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Letter to the Ministers 


June 8, 1993 


The Honourable Paul Dick, PC., M.P 
Minister of Supply and Services 
Hull, Quebec 


The Honourable Gilles Loiselle, RC., M.P. 
President of the Treasury Board 
Ottawa, Ontario 


Dear Ministers: 


Pursuant to Section 150 of the Financial Administration Act, | take pleasure in presenting herewith the 
Annual Report of Canadian Commercial Corporation, together with the financial statements, as audited by 
the Auditor General of Canada, covering the year ended March 31, 1993. 


Yours sincerely, 


‘ge a 


Ruth Hubbard 


President 
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Board of 


John M. Banigan 

Assistant Deputy Minister 

Capital Goods and Services Industries 
Industry, Science and Technology Canada 
Ottawa, Ontario 


Ruth Hubbard 
President 
Canadian Commercial Corporation 
and Deputy Minister, 
Supply and Services Canada 
Hull, Quebec 


Frank R. Petrie 


Ottawa, Ontario 


Directors 


Andrew E. Saxton 
Director 

C.T. Group of Companies 
Vancouver, B.C. 


Brian Schumacher 

Assistant Deputy Minister 

International Trade Development 

External Affairs and International 
Trade Canada 


Ottawa, Ontario 


Charles E. Stedman 
Assistant Deputy Minister 
Supply Operations Sector 


Supply and Services Canada 
Hull, Quebec 


Noie: All members of the Board of Directors are also members of both the Executive and Audit Committees. 


Officers 


Ruth Hubbard 
President 


Jean-Pierre Cloutier* 
Executive Vice-President 


and Chief Operating Officer 


Mike Chatzipantazi 
Director, Corporate Management Division 


Jean-Pierre Cloutier 
General Counsel and Secretary 
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Robert C. Hollingsworth 
Director, U.S. Division 


Yvon Jolicoeur 
Director, Overseas Division 


E Owen Kelly 
Director, Finance and Resources 
Administration Division 


Role and Objectives of the Corporation 


anadian Commercial Corporation (CCC) 
was established by Act of Parliament in 1946 
to, inter alia, “assist in the development of 
trade between Canada and other nations”. 
The Corporation's continuing objectives are: 


* to provide an effective, responsive government- 
to-government export contracting service to the 
private and public sectors in Canada, at the least 
cost to the Canadian taxpayer; 


* to provide an efficient and effective contract 
management service to foreign governmental cus- 
tomers in order to ensure their satisfaction as to 
the quality, cost and delivery of Canadian goods 
and services, thereby enhancing the reputation of 
the Canadian private sector and the Corporation 
in the international marketplace. 


Except as provided in the Canada/U.S. Defence 
Production Sharing Agreement, the use of CCC’s 
services is entirely at the option of the Canadian pri- 
vate sector. The Corporation will neither compete 
nor interfere with the established export marketing 
and distribution efforts of Canadian firms and 
trade groups. 


Many Canadian firms have found that a com- 
bined private sector/CCC initiative can give them a 
competitive edge, since it often provides an extra 
measure of assurance to the foreign governmental 
buyer that contract terms and conditions will be 
fully met. 

The Corporation draws upon the services of 
other Canadian government departments and agen- 
cies concerned with providing assistance to export- 
ers. It also works with provincial ministries and 
agencies, and with private business organizations 
— banks, insurance companies, trading houses and 
others — when a government-to-government 
arrangement will contribute to their export efforts. 
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Report of the President 


uring fiscal year 1992-93 the value of orders 

received by CCC (business volume) sur- 

passed the total recorded the previous year. 

Against such difficult elements as continued 
domestic and global recessions, and reductions in or 
deferments of U.S. defence procurements, the 
Corporation nevertheless obtained orders worth 
$781 million — 15% more than in 1991-92. 

Business with the United States during 1992-93 
consisted of defence acquisitions worth $493 million 
and non-defence-related purchases valued at $19 mi- 
llion, for a total of $512 million, 9% more than the 
preceding year. 

The Corporation’s Overseas Division fared 
equally well during 1992-93, with a 30% increase in 
its business volume amounting to $269 million. 
Orders placed by United Nations procurement 
agencies reached a new record of $30 million. 

As in the past, the Corporation dealt with cus- 
tomers in all parts of the world, for a broad range of 
Canadian goods and services. In so doing, the Cor- 
poration assisted 267 Canadian suppliers, 45% of 
whom were small businesses. 

The federal government’s February ’92 Budget 
called for the integration of Canadian Commercial 
Corporation in Supply and Services Canada. As a 
result, the Corporation now reports to Parliament 
through the Minister of Supply and Services. The 
organizational structure of CCC has also been 
streamlined, thereby reducing its costs. Its role, 
however, remains the same as before, i.e., that of an 
international trade facilitator, acting as prime 
contractor for the sale of Canadian goods and 
services, primarily to foreign governments and 
international organizations. 

More than ever this year, CCC has reached out 
to Canadian exporters and trade intermediaries 
across Canada to ensure they are aware of CCC and 
its critical role in concluding trade deals successfully. 
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The Corporation’s ongoing Awareness Campaign, 
together with seminars, roundtables and work- 
shops, have shown there is tremendous interest on 
the part of suppliers and trade officials in learning 
about this organization and how they might make 
use of it. 

A number of new initiatives and strategies were 
outlined in CCC’s Corporate Plan to help the Cor- 
poration respond, within its means, to the 
challenge of continued change within the business 
and corporate environments. [hese include the 
automation and standardization of contracting 
procedures, the expansion of CCC’s supplier base 
through the U.S. Bidders’ Mailing List; and 
improvement of payment terms, such as the 
broader application of CCC’s accelerated payment 
policy for small business. Agreements similar to the 
Memorandum of Understanding entered into with 
the U.S. Department of Energy pertaining to the 
Department's Superconducting Super Collider pro- 
ject are currently under review with other U.S. gov- 
ernment departments and agencies. 

In the last few years, the Corporation has been 
increasingly solicited by exporters to participate in 
transactions with private sector clients abroad. The 
rationalization of defence budgets, new procure- 
ment practices, as well as privatization trends in 
foreign markets have caused the Corporation to 
consider this new initiative, which is fully within its 
mandate. Initial response by private sector associa- 
tions and potential users has been positive. 

Three senior executives departed from CCC 
during the year: Nick Mulder went to Employment 
and Immigration Canada after one year as 
President of CCC concurrently with his responsi- 
bilities as Deputy Minister of Supply and Services. 
O.I. Matthews, Executive Vice-President of CCC, 
retired after a lengthy career in the public service. 
Christian Sarrazin, who was the Executive 


Vice-President and Chief Operating Officer of 
CCC during 1992-93, left the Corporation at the 
end of March to join the private sector. To all three, 
I offer our thanks and best wishes in their future 
endeavours. 

I also would like to take this opportunity to 
thank the staff of CCC for their dedication to the 
promotion of Canadian exports, and to my col- 
leagues on CCC’s Board of Directors for their con- 
cern with, and guidance in, the furtherance of the 
Corporation's business objectives. 

CCC remains a key part of the government's 
trade strategy. The Corporation will continue to 
work closely with other government export-related 
organizations, as well as with trade associations and 
their memberships to keep them aware of CCC 
programs and services as these evolve to meet the 
changing needs of the global marketplace. The 
Corporation is at the service of Canadian suppliers 
and foreign customers, and is prepared to assist 
whenever it may contribute to the success of a 
transaction. 


age ee 


Ruth Hubbard 


President 


June 8, 1993 
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Overview of Operations 


Transactions with 


the United States 


he volume of business transacted by CCC 

with the United States Department of 

Defense (U.S. DoD), the National Aero- 

nautics and Space Administration (NASA), 
and other U.S. government agencies during 1992-93 
totalled just over $512 million. This represents an 
increase of 9% over the previous year. This achieve- 
ment can be attributed in part to the award of a 
production contract for the manufacture and sup- 
ply, to the U.S. government, of 1,117 light armoured 
vehicles, in ten variants. [he contract, awarded to 
General Motors of Canada, Diesel Division, of 
London, Ontario, will run through to 1998. 

Other substantive new business for the 

U.S. Division included a contract award to 
Computing Devices Canada, of Ottawa, Ontario, 
for the MrAr Abrams Tank fleet upgrade; an award 
to Hermes Electronics Limited, of Dartmouth, 
Nova Scotia, for sonobuoys with launcher contain- 
ers; and an award to Racal Filter Technologies, of 
Brockville, Ontario, for C2 canisters. Of particular 


A The U.S. Defense General Supply Center purchased 5 U.S. 
Gallon (20 litre) fuel cans from Scepter Manufacturing Co. Ltd., 
of Toronto, Ontario, through CCC. 
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A Bombardier Inc., of Valcourt, Quebec, supplied a “Skidozer” 
to the U.S. Army through CCC. It’s an all-purpose oversnow 
vehicle with a capacity for both passengers and cargo. 


interest was a contract awarded to WRT Equip- 
ment Ltd., of Saskatoon, Saskatchewan, for a 
mobile asphalt mixing plant which will be used 
by the U.S. Army for road work, dams and other 
paving projects. 

During 1992-93, the Corporation and its 
subcontractors continued to supply a wide range 
of goods and services to the U.S. Department of 
Defense; these included: 


¢ heater test stand supplied by Valcom Ltd., of 
Guelph, Ontario to the U.S. Army for trouble- 
shooting and testing various types of vehicle 
heaters; 


¢ a high pressure spray wash machine supplied by 
Proceco Industrial Machinery Ltd., of Montreal, 
uebec, for use by the U.S. Army to remove dirt, 
sand, gravel, and packed clay from track pads and 
road wheels; 


¢ a light utility snow vehicle used to carry passen- 
gers and cargo, supplied to the U.S. Army by 
Bombardier Inc., of Valcourt, Quebec; 


* 20-litre fuel cans supplied to the U.S. Defense 
General Supply Center by Scepter Manufac- 
turing Company Ltd., of Scarborough, Ontario. 
Scepter developed the military fuel can through a 
contract awarded under the U.S./Canada Defence 
Development Sharing Agreement; 


* 6,000-lb. capacity forklift trucks supplied to the 
U.S. Navy by Liftking Inc., of Woodbridge, 
Ontario, for shipboard use; 


° flexibly-packaged, emergency drinking water 
supplied by Chemac Industries Inc., of Kelowna, 
British Columbia, to the U.S. Defense Personnel 
Supply Center; 


* trawl resistant shields manufactured and supplied 
to the Naval Oceanographic Office, Stennis Space 
Center, by Eastern Marine-Marsh Ltd., of 
Dartmouth, Nova Scotia. 


CCC, under the terms of the Defense Contract 
Audit Agency Agreement between Canada and the 
United States, continues to facilitate audits of 
Canadian subcontractors to U.S. Primes. In this 
regard, 95 audits were facilitated by the Corporation 
for contracts valued at $522 million. 


‘Transactions with 
Overseas Customers 


While the global economy was still plagued by 
a major recession during the 1992-93 fiscal year, 
CCC's Overseas Division posted excellent results 
with orders valued at $269 million as compared to 
$207 million for the previous year. The following 
are examples of the business concluded during 
the year: 


@ A major contract was signed with the Australian 
Army, for the supply of Light Armoured Vehicles. 
These vehicles will be manufactured by General 
Motors of Canada Limited, Diesel Division, at 
its London, Ontario facilities. This represents a 
substantial economic stimulant for the Southern 
Ontario economy and attests to the excellence of 


Canadian technology in this field. 


@ Contracts placed under the CL289 Unmanned 
Surveillance System developed by Canada, 
Germany and France, have been a major element 
of the Overseas Division's business volume for the 
year under review. The Canadair Division of 
Bombardier Inc. has been a principal supplier to 


A A contract for the completion of the interior and equipment installation at Antonio Maceo Airport, Santiago de Cuba, 
was awarded by CCC to Regor International Inc., of Montreal, Quebec. 
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the project, now nearing completion. Other 
suppliers include Bristol Aerospace of Winnipeg, 
Manitoba, and Irvin Industries, of Fort Erie, 
Ontario. 


@ CAL Corporation of Ottawa, Ontario, received a 
contract for the supply of Radar Signal Simulators 
to the Délégation générale pour l’armement, the 
procurement agency of the French Armed Forces. 


@ [MAX Corporation of Toronto, Ontario, intro- 
duced the highly visible OMNIMAX Projection 
and Sound System to Phantasialand in Bruhl, 
Germany. This is another tribute to Canadian 
technology which is becoming recognized all over 
the world. Sales of the system to other countries 
are also being considered. 


® Iwo Calgary firms, Associated Mining Consult- 
ants and Northwest Mine Services Limited, were 
awarded contracts to carry out studies of mining 


practices in the Czech Republic. 
@ The Turkish capital, Ankara, acquired a Science 


Circus from the Ontario Science Centre, an 
agency of the Ontario Ministry of Culture, 
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A Ambulances for the Cambridgeshire and Norfolk Health 
Trusts of the United Kingdom were supplied through CCC by 
Tri-Star Industries Ltd., of Yarmouth, Nova Scotia. 


V Mobile asphalt mixing equipment was purchased through 
CCC by the U.S. Army, from WRT Equipment Ltd., of 
Saskatoon, Saskatchewan. 


Tourism and Recreation, under a CCC contract. 

Operating on the same principle as the one found 
in Toronto, this scientific and educational display 
will constitute a major public attraction for Ankara. 


® An electronic data acquisition system for an 
engine compressor test facility was purchased 
through CCC by the BMW/Rolls Royce GmbH 
Consortium, of Munich, Germany. MDS Aero 
Support Corporation, of Ottawa and Montreal, 
is supplying the system. 

@ CCC assisted Tri-Star Industries Limited, of 
Yarmouth, Nova Scotia, with the sale of a num- 
ber of ambulances to British health organizations. 
The company, which produces state-of-the-art 
vehicles for the health sector, is very active in 
export markets around the world. 


@ For the second year in a row, Sipco Aviation 
Fuels Inc., of Toronto, Ontario, is providing 
aviation fuel under a CCC contract to Aeroflot 
Russian Airlines at Mirabel Airport, for its flights 
between Montreal and Moscow. 


@ ATS Aerospace Inc., of St. Bruno, Quebec, con- 
tracted through CCC to provide Sweden with a 
tactical simulator used to train pilots. 


‘Transactions with 
International Agencies 


The majority of CCC’s international agency 
business was concluded with the United Nations in 
1992-93, achieving a new record of $30 million in 
orders from Canadian suppliers. In part this growth 
was due to the expanding role of the U.N. in 
peacekeeping operations, an area of activity which 
should continue to offer business opportunities for 
Canadian suppliers. As the sampling below of the 
business recorded indicates, Canadian exporters 
have the expertise to meet the demand: 


* softwall shelters provided by Weatherhaven 


Resources Ltd., of Vancouver, B.C.; 


¢ election material for Cambodia provided by 
Code International Inc., of Ottawa, Ontario; 


* personal computers provided by Sidus Systems of 
Canada Inc., of Ottawa, Ontario; 


¢ vaccines for U.N. immunization programs pro- 
vided by Connaught Laboratories Ltd., of 
Willowdale, Ontario; 


* paper for UNICEF greeting cards sold by 
Domtar Fine Papers, of Montreal, Quebec; 


* soybean oil sold to the World Food Programme 
by Canamera Foods, of Oakville, Ontario. 


A Canadian peacekeepers unload election kits and 
equipment in Cambodia. The material was supplied by 
Code International Inc., of Ottawa, Ontario, under a 
CCC contract with the United Nations Purchase and 
Transportation Service. 


A A contract for the manufacture and supply of flags to the 
United Nations was awarded by CCC to Scythes Inc., 
of Toronto, Ontario. 
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Distribution of CCC Business 


Value of Orders Received: 
1983-84 through 1992-93 


Chart 1 depicts the 
Corporation's business over 
the last decade. 


Value of Orders Received 
by Customer Group 


Chart 2 provides a breakdown 
of orders received from the 
U.S. and other customers over 
the last five years. 


CCC Annual Report 1992-1993 


Value of Orders Received 
(Years ending March 31; $ millions) 


Chart 1 
1983-84 
1984-85 
1985-86 
1986-87 
1987-88 
1988-89 
1989-90 
1990-91 
1991-92 


1992-93 


629 


781 


968 


727 


11> 


LU 


739 


52> 


678 


781 


U.S., Overseas and International Agency Business 


(Years ending March 31; $ millions) 


Chart 2 
1988-89 456 
321 
1989-90 on 456 
283 
1990-91 toe 474 
21 
1991-92 471 
207 
1992-93 512 
269 
U.S. Overseas and International Agencies 
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Products 


Chart 3 


Value of Orders Received 
by Product Category 
(Years ending March 31; $ millions) 


Vehicle and Rail Equipment 
Aerospace 


Electrical, Electronic, 
Computer and Commu- 
nications Equipment 


Services 


Industrial, Construction, 
Agricultural, Oil Field, 
Mining & Water Equipment 


Hospital, Laboratory and Health 
Equipment and Supplies 


Food, Livestock, Clothing and 


Personal Equipment 
Fuel and Lubricants 
Training Aids 

Ships, Small Crafts and 


Marine Equipment 
Armaments 


Other 


1992-93 I99I—-92 


_iz0 


100 


‘Transactions by Region 


The regional distribution of contracts awarded 
by CCC during 1992-93 was as follows: 


Ontario 55% 
Quebec 20% 
Western Region 17% 
Atlantic Region 8% 


These percentages are a reflection of the nature 
of the requirement, the location of the industry in 
Canada, and ultimately, the suppliers selected by 
Canada’s foreign governmental and international 
agency customers. The Corporation is not ina 
position to direct foreign government-funded 
procurement to any particular region in Canada. 


Small Business 
‘Transactions 


45% of the suppliers that exported through 
CCC during 1992-93 fell within the Corporation's 
small business category, i.e., those with annual sales 
of less than $5 million or fewer than 100 employees. 


Transactions Valued 
Under $100,000 


Of the 1,607 contracts and positive value 
amendments concluded by CCC in 1992-93, 
70% were valued under $100,000. While this may 
indicate a considerable effort for a relatively low 
average value per transaction, it is unlikely that all of 
this business would have resulted for Canadian firms 
without CCC's participation. 
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Finance 


hrough successful collection of its accounts receivable, the Corporation continued to maintain a 
sufficient cash position, allowing it to pay its suppliers within 30 days. 

The Corporation was able to achieve its goal of maintaining the net cost of operations below 
2.0% of the value of orders received. The net cost of operations, at $13.9 million, equated to 1.8% 


when related to the value of orders received of $781 million. 
Contract billings of $607 million, as opposed to the value of orders received, are recorded as work is 


completed and/or deliveries are made against the contractual obligations of the Corporation. 


A Residents and visitors in Ankara, Turkey, will enjoy the 
wonders of their new Science Circus which was supplied 
and installed by the Ontario Science Centre, under a CCC 
contract. The photo shows a cryogenic (“freezing”) 
experiment, one of the many fascinations of the exhibit. 
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Statistical Review 
and Corporate Performance 


he management and staff of the Corporation are dedicated to achieving the goal of providing an 
effective export facilitating service at the least possible cost to the taxpayer. The results shown 
below indicate the Corporations success in this regard. 


Statistical Review 


Operations 1992-93 1I99I—92 1990-91 1989-90 1988-89 
Total number of orders received! 2,253 2,339 2,390 2,369 2,497 
Total value of orders received? $781 M $678 M $595 M $739 M $777 M 


Performance Indicators 1992-93 1991-92 1990-91  1989—90 
Standards __ Results Results Results Results 


Net cost of operations compared 
to business volume’ 2.0% 1.8% 1.7% 1.4% 1.3% 


Provision for doubtful accounts 
compared to accounts receivable‘ 1.5% 1.8% 1.7% 0.6% 1.1% 


Additional contract costs compared 
to business volume on a five-year 
moving average 0.5% 0.1% 0.1% 0.1% 0.2% 


‘Reflects contracts as well as positive, negative, and zero-value amendments. 
*Reflects exports as well as imports. 


5 Cost savings in 1992-1993, achieved through integration, were more than offset by a reduction tn interest income resulting from falling 
interest rates. 


‘There has been no increase in the provision for doubtful accounts; a lower level of receivables, compared to the previous year, accounts 


for the higher percentage. 
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Financial Statements 


Management Responsibility for Financial Statements 


The financial statements of the Canadian 
Commercial Corporation and all information in 
this annual report are the responsibility of manage- 
ment and have been approved by the Board of 
Directors. The statements have been prepared in 
accordance with generally accepted accounting 
principles, using management's best estimates and 
judgements, where appropriate. Financial inform- 
ation presented elsewhere in the annual report is 
consistent with the statements. 

In discharging its responsibility for financial 
reporting, management maintains and relies on 
financial and management control systems and 
practices which are designed to provide reasonable 
assurance that transactions are authorized, assets 


are safeguarded, and proper records are maintained. 


These controls and practices are intended to ensure 
the orderly conduct of business, the accuracy of 
accounting records, the timely preparation of reli- 
able financial information and adherence to 
Corporate policies and statutory requirements. 
The Audit Committee, which is made up of 
the Corporation's President and all the members 
of the Board of Directors, oversees management’s 
responsibilities for maintaining adequate control 
systems and the quality of financial reporting. The 
Corporation's external auditors and those conduct- 
ing its internal audits have full and free access to 
the Audit Committee to discuss the results of their 
work and to express their concerns and opinions. 
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The independent auditor, the Auditor General 
of Canada, is responsible for auditing the transac- 
tions and financial statements of the Corporation, 
and for issuing his report thereon. 


oe ase June 


Ruth Hubbard 


President 


EO. Kelly 


Director, Finance and Resources Administration 


Ottawa, Canada 
June 8, 1993 
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Auditor’s Report 
To the Minister of Supply and Services: 


I have audited the balance sheet of the 
Canadian Commercial Corporation as at 
March 31, 1993 and the statements of operations, 
equity of Canada and changes in financial position 
for the year then ended. These financial statements 
are the responsibliity of the Corporation’s manage- 
ment. My responsibility is to express an opinion on 
these financial statements based on my audit. 

I conducted my audit in accordance with gen- 
erally accepted auditing standards in Canada, con- 
forming with International Auditing Guidelines. 
Those standards require that I plan and perform an 
audit to obtain reasonable assurance whether the 
financial statements are free of material misstate- 
ment. An audit includes examining, on a test basis, 
evidence supporting the amounts and disclosures 
in the financial statements. An audit also includes 
assessing the accounting principles used and signi- 
ficant estimates made by management, as well as 
evaluating the overall financial statement 
presentation. 

In my opinion, these financial statements 
present fairly, in all material respects, the financial 
position of the Corporation as at March 31, 1993 
and the results of its operations and the changes in 
its financial position for the year then ended in 
accordance with generally accepted accounting 
principles in Canada, conforming with Interna- 
tional Accounting Standards. As required by the 
Financial Administration Act, \ report that, in my 
opinion, these principles have been applied on a 
basis consistent with that of the preceding year. 
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Further, in my opinion, the transactions of the 
Corporation that have come to my notice during 
my audit of the financial statements have, in all 
significant respects, been in accordance with Part X 
of the Financial Administration Act and regulations, 
the Canadian Commercial Corporation Act and 
by-laws of the Corporation. 


amd 


D. Larry Meyers, FCA 
Deputy Auditor General 
for the Auditor General of Canada 


Ottawa, Canada 
June 8, 1993 
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Balance Sheet as at March 31, 1993 


1993 1992 
(in thousands of dollars) 
Assets 
Cash and short-term deposits (Note 6) $027,702 $172,556 
Accounts receivable (Note 7) 96,871 100,506 
Advances to suppliers 52,848 21,312 
Progress claims paid or due 195,758 237,746 
$473,179 $532,120 
Liabilities 
Accounts payable and accrued liabilities $108,674 $110,087 
Advances from customers 148,416 135,415 
Progress payments received or due 196,110 237,481 
Provision for additional contract costs (Note 4) 35318 1,587 
456,518 484,570 
Employee termination benefits 849 1,366 
Contingencies (Note 5) 
; 457,367 485,936 
Equity of Canada 
Contributed surplus 10,000 20,000 
Retained earnings 5,812 26,184 
7 15,012 46,184 
$473,179 $532,120 


The accompanying notes are an integral part of the financial statements. 


Approved by the Board: 


‘gas Nee een © Mu. 


President Director 
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Statement of Operations 
for the year ended March 31, 1993 


1993 1992 
(in thousands of dollars) 


Revenues 

Contract billings (Note 8) $607,355 $7545557 

Interest and other income 3,481 7,092 
610,836 761,649 

Expenses 

Cost of contract billings (Note 8) 607,355 7545557 

Additional contract costs (recovery) 2,070 (356) 

Administrative expenses 15,283 18,793 
624,708 7725994 

Net cost of operations $113,972 $4 11,345 

Statement of Equity of Canada 

for the year ended March 31, 1993 

Contributed Surplus 

Contributed surplus at beginning of year $ 20,000 $ 20,000 

Payment to the Government of Canada (Note 1) (10,000) - 

Contributed surplus at end of year $ 10,000 $ 20,000 

Retained Earnings 

Retained earnings at beginning of year $ 26,184 $ 25,309 

Net cost of operations (13,872) (11,345) 

Parliamentary appropriation (Note 9) 13,500 14,060 

Payment to the Government of Canada (Note 1) (20,000) (1,840) 

Retained earnings at end of year $ 5,812 $ 26,184 


The accompanying notes are an integral part of the financial statements. 
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Statement of Changes in Financial Position 
for the year ended March 31, 1993 


1993 1992 
(in thousands of dollars) 


Financing Activities: 


Parliamentary appropriation drawn down $ 13,500 $ 14,060 
Payment to the Government of Canada (30,000) (1,840) 
Cash (used in) provided by financing activities (16,500) 12,220 


Operating Activities: 


Operations 
Net cost of operations (13,872) (11,345) 
Net changes in non-cash balance sheet items: 
Operating balances from customers and to suppliers 3,436 11,695 
Advances and progress claims from customers and to suppliers (17,918) (26,360) 
~ Cash used in operating activities (28,354) (26,010) 
Decrease in cash and short-term deposits (44,854) (13,790) 
Cash and short-term deposits at beginning of year 172,556 186,346 
Cash and short-term deposits at end of year $12 7.702 $172,556 


The accompanying notes are an integral part of the financial statements. 
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Notes to 
Financial Statements 
March 31, 1993 


1. Nature, Organization and Funding 


The Corporation was established in 1946 by the 
Canadian Commercial Corporation Act and is an 
agent Crown corporation listed in Part I of 
Schedule III to the Financial Administration Act. 

The Corporation acts as the prime contracting 
agency when other countries and international 
organizations wish to purchase products and ser- 
vices from Canada on a government-to-government 
basis. Contracts are made with foreign governments 
and international organizations and corresponding 
supply contracts are entered into with Canadian 
firms by the Corporation (see Note 4). 

The February 1992 Budget provided that the 
organizational structure and activities of the Corp- 
oration were to be integrated within Supply and 
Services Canada (SSC). In keeping with the Budget, 
the Corporation made a payment to the Govern- 
ment of Canada in the amount of $30 million; that 
payment was made on March 29, 1993. Of that 
amount, the Corporation decided that $20 million 
would be paid from retained earnings and 
$10 million represents a reduction in contributed 
surplus. The Corporation will retain $10 million in 
contributed surplus and also has authority to draw 
loans from the Consolidated Revenue Fund in 
amounts up to a total of $10 million as required to 
supplement its working capital. Annually, the Corp- 
oration seeks funding for its operations through 
Parliamentary appropriation (see Note 9). 

The Corporation is not subject to the provisions 
of the Income Tax Act. 
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2. Pending Legislation 


Bill C-93, Budget Implementation (Govern- 
ment Organizations) Act 1992, has passed the 
House of Commons and is currently before the 
Senate. After the Bill is enacted, the Corporation 
will continue to report to Parliament through the 
Minister of Supply and Services, and its employees 
will become public servants employed by the 


‘Treasury Board of Canada. 


3. Significant Accounting Policies 


These financial statements are prepared in 
accordance with generally accepted accounting 
principles, and conform in all material respects with 
International Accounting Standards. A summary of 
significant policies follows: 


a) Contracts 


The Corporation uses a percentage-of-comple- 
tion method when accounting for contracts 
involving progress payments. The cost of con- 
tract billings and related revenues are recognized 
on receipt of progress billings from suppliers. 
Since title has not yet passed to customers, the 
Corporation recognizes the work-in-progress by 
suppliers as an asset and the progress claims 
received or due from customers as a liability. 
The related work-in-progress and progress claims 
are reduced when deliveries are accepted by the 
customer. 

Additional contract costs incurred as a result 
of suppliers failing to fulfil their obligations to 
the Corporation are determined on a contract- 
by-contract basis. These costs are recorded in the 
statement of operations in the year in which the 
non-performance is identified and the additional 
costs to be incurred by the Corporation are 
reasonably determinable. 


b) Foreign Currency Translation 
Assets and liabilities denominated in foreign 
currencies are translated into Canadian dollars at 
the year-end exchange rates. Revenues and 
expenses are translated at the average exchange 
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rates for the month in which the transactions 
occur. Exchange gains arising from translation of 
foreign currencies are included in other income. 

Contracts with foreign governments and 
corresponding contracts with Canadian suppliers 
are generally entered into in the same currency. 
Alternatively, the contract terms in the supplier 
contract pass the foreign currency risk to the 
supplier. 

The Corporation maintains some working 
capital in other currencies to facilitate the cash 
flow between foreign customers and Canadian 
suppliers. 


c) Pension Plan 


Employees of the Corporation are covered by the 
Public Service Superannuation Plan administered 
by the Government of Canada. Under present 
legislation, contributions made by the Corpora- 
tion to the Plan are limited to an amount equal 
to the employee’s contributions on account of 
current service. These contributions represent the 
total pension obligations of the Corporation and 
are charged to operations on a current basis. The 
Corporation is not required under present legisla- 
tion to make contributions with respect to actu- 
arial deficiencies of the Public Service 
Superannuation Account. 


d) Employee Termination Benefits 


Employees of the Corporation are entitled to 
specified termination benefits, calculated at 
salary levels in effect at the time of termination, 
as provided for under collective agreements and 
conditions of employment. The liability for these 
benefits is recorded in the accounts as the 
benefits accrue to employees. 

The liability for employee termination 
benefits is estimated by management based on 
current entitlements. 
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4, Contractual Obligations 


The Corporation is obligated to fulfil numer- 


ous contracts with foreign customers. These con- 
tracts range in value to over one billion dollars. 
The total contract value remaining to be fulfilled 
approximates $2.4 billion as at March 31, 1993 
(1992 — $1.2 billion). 


The Corporation may incur additional contract 


costs should suppliers not fulfil the terms of their 
contracts. [he Corporation has recorded a 
provision of $3,318,000 as of March 31, 1993 

(1992 — $1,587,000), representing management's best 
estimate of the additional costs which will be 
incurred by the Corporation to meet its contractual 
obligations. 


5. Contingencies 


(a) 


(b) 


The Corporation is involved in a material legal 
action. Specifically, the Corporation has been 
named as defendant in proceedings commenced 
in 1975 by a supplier alleging losses resulting 
from the termination of a contract and seeking 
damages in an amount of $6.8 million plus 
accrued interest and costs. In 1989, the Court 
ruled in favour of the Corporation on the deter- 
mination of one of the major issues between the 
parties. As of March 31, 1993, the balance of the 
issues in dispute between the Corporation and 
its supplier are yet to be heard by the Court. 
Based on the advice of legal counsel, manage- 
ment is of the opinion that no provision for 
possible loss in respect of this matter is 
required. Losses, if any, resulting from this con- 
tingency will be accounted for as a charge to 
income when it is first determined that a loss is 
likely to occur. 


The Corporation has been named as respon- 
dent in proceedings commenced in 1987 in 
which a supplier challenged the applicability of 
the fee for service system, put in place by the 
Corporation in 1986, to a transaction between 
this supplier and the Corporation. The 
Corporation appealed the judgement of the 


Court of first instance rendered in 1990 which, 
inter alia, granted this supplier's motion. While the 
Corporation's accounts include management's best 
estimate of an amount necessary to settle a claim 
that could be commenced following an unfavour- 
able judgement, management remains confident of 
its sound legal position. 


6. Cash and Short-Term Deposits 


Cash and short-term deposits include notes 
receivable of $4,500,000 that matured during the 
year, but have not been repaid due to the financial 
difficulties encountered by the issuer. These notes 
receivable are secured by a first mortgage and an 
assignment of rental income. Based on an assess- 
ment of the value of the underlying security, man- 
agement is of the opinion that the amount of the 
notes receivable is fully recoverable, although the 
exact timing of the recovery is not presently 
determinable. 


7. Accounts Receivable 


As at March 31, 1993, the Corporation has 
accounts receivable from foreign governments of 
$93,321,000 (1992 — $98,784,000), net of a provision 
of $1,721,000 (1992 — $1,721,000) to cover the 
possible non-collection of certain accounts. 
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8. Segmented Information 


The Corporation facilitates the sale of 
Canadian goods to foreign governments and 
international agencies. Export sales were distributed 
as follows: 


Year ended March 31 


(in thousands of dollars) 

1993 1992 

U.S. Government $4375331 $422,003 

Other Foreign Governments 144,712 313,294 

United Nations Agencies ge Vio: 19,260 
$607,355 


$7545557 


9. Parliamentary Appropriation 


Year ended March 31 
(in thousands of dollars) 


1993 1992 
Parliamentary Appropriation $14,902 $14,492 
Reductions 1,402 432 
Utilized $13,500 $14,060 


10. Related Party Transactions 


The Corporation had the following transactions 
with related parties in addition to those disclosed 
elsewhere in these financial statements: 


a) Supply and Services Canada 


Supply and Services Canada provides contract 
management services to the Corporation at 
predetermined rates approved by Treasury Board, 
based on the amounts of contracts procured, and 
provides certain administrative functions at cost. 
For the year ended March 31, 1993, the cost of 
these services amounted to $5,198,000 

(1992 — $7,358,000). 
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b) Department of Justice 


The Department of Justice represents the 
Corporation in certain matters. The Corporation 
pays for amounts billed by Justice related to legal 
fees and expenses incurred in connection with 
specific actions but not for general legal services. 
For the year ended March 31, 1993 the cost of 
these legal fees and expenses amounted to 
$892,000 (1992 — $888,000). 


c) Other 


The Corporation is related in terms of common 
ownership to all Government of Canada-created 
departments, agencies and Crown corporations. 
The Corporation enters into transactions with 
these entities in the normal course of business. 


As a result of all of the above transactions, 
the amounts due from and to these parties are 
$36,000 (1992 — $450,000) and $1,359,000 
(1992 — $1,434,000) respectively. 


11. Insurance 


While the Corporation follows the practice of 
self insuring, specific insurance is carried relating to 
fraud, computer hardware and software, travel 
accident and medical. 
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12. Commitments 


Effective April 1986, the Corporation entered 
into a ten-year lease agreement for office space. The 
minimum lease payments for the next three years, 
and in total, excluding property taxes and operating 
costs, will approximate the following: 


1994 $ 940,000 
1995 940,000 
1996 940,000 
$ 2,820,000 
13. Comparative Figures 


Certain 1991-92 figures have been reclassified to 
conform with the current year presentation. 


Canadian Suppliers 


Canadian Commercial Corporation facilitated 
contracts and/or amendments on behalf of the 
following Canadian suppliers during 1992-93: 


A 
Acton Rubber Ltd. (The), Acton Vale, QUEBEC 


Advanced Information Technologies Corporation, 
Nepean, ONTARIO 


Aero Support Inc., London, ONTARIO 
Air Baffin, Iqaluit, NORTHWEST TERRITORIES 
Aircraft Appliances and Equipment Ltd., Bramalea, ONTARIO 


Albright & Wilson Americas, A Division of Tenneco Canada Inc., 
Mississauga, ONTARIO 


AlliedSignal Aerospatiale Canada Inc., Montreal, QUEBEC; 
Richmond, BRITISH COLUMBIA 


Amber Electro Design, A Division of Coreco Inc., 
St. Laurent, QUEBEC 


Amertek Inc., Woodstock, ONTARIO 

Anachemia Canada Inc., Lachine, QUEBEC 

Anderson Metal Industries Inc., Concord, ONTARIO 
Andrew Antenna Company Limited, Whitby, ONTARIO 
Apotex Inc., Weston, ONTARIO 

Aprotec Canada Limited, North York, ONTARIO 


ASA Automation Systems Associates Ltd., Sidney, 
BRITISH COLUMBIA 


Associated Mining Consultants, Calgary, ALBERTA 
Atlantis Aerospace Corporation, Brampton, ONTARIO 
ATS Aerospace Inc., St. Bruno, QUEBEC 


B 
Ballard Battery Systems Corporation, 
North Vancouver, BRITISH COLUMBIA 
Barringer Research Ltd., Toronto, ONTARIO 
Beavers Dental Products Limited, Morrisburg, ONTARIO 
BG Technology Inc., Downsview, ONTARIO 
Bombardier Inc., Montreal, Valcourt, QUEBEC 
Bomem Inc., Quebec, QUEBEC 
Bonaventure Travel Productions Ltd., Mount Albert, ONTARIO 
Bradley Air Services Ltd., Carp, ONTARIO 
Brier Hydraulics Limited, Burlington, ONTARIO 
Bristol Aerospace Limited, Winnipeg, MANITOBA 
B.S. Emblem Limited, Aurora, ONTARIO 
Bubble Technology Industries Inc., Chalk River, ONTARIO 


Burrard Towing Company, 
West Vancouver, BRITISH COLUMBIA 


C 


CAE Electronics Limited, St. Laurent, QUEBEC 
CAL Corporation, Ottawa, ONTARIO 


Canada Communication Group, Publishing Centre, 


Hull, QUEBEC 
Canada Cordage Inc., Kitchener, ONTARIO 


Canadian Airlines International, Dorval, QUEBEC; 
Winnipeg, MANITOBA; Calgary, ALBERTA; Richmond, 
Vancouver, BRITISH COLUMBIA 


Canadian Helicopter Ltd., Richmond, BRITISH COLUMBIA 
Canadian Marconi Company, Montreal, QUEBEC 
Canamera Foods, Toronto, ONTARIO 

Canderm Pharmacal, St. Laurent, QUEBEC 

Cansew Inc., Montreal, QUEBEC 

Canstar, Don Mills, ONTARIO 

Cara Operations Limited, Toronto, ONTARIO 


C/D Communication Devices Inc., 
Scarborough, ONTARIO; Montreal, QUEBEC 


Chemac Industries Inc., Kelowna, BRITISH COLUMBIA 


Coast Steel Fabricators Ltd., 
Port Coquitlam, BRITISH COLUMBIA 


Codalex Limited, Montreal, QUEBEC 

Code International, Ottawa, ONTARIO 

COM DEV Limited, Cambridge, ONTARIO 
Computing Devices Canada Ltd., Ottawa, ONTARIO 
Cometic Technology Inc., Delhi, ONTARIO 

Conceptor Industries Inc., Newmarket, ONTARIO 
Consulting & Audit Canada, Ottawa, ONTARIO 
Continental Trading Enterprises, Toronto, ONTARIO 
Connaught Laboratories Ltd., Willowdale, ONTARIO 
Control & Metering Ltd., Toronto, ONTARIO 
Correpro Atlantic Ltd., Halifax County, NOVA SCOTIA 
Crown Food Service Equipment Ltd., Downsview, ONTARIO 
Crystar Research Inc., Victoria, BRITISH COLUMBIA 


DataStar Education Systems and Services Inc., 
Edmonton, ALBERTA 


De Havilland Inc., Arnprior, Downsview, ONTARIO 
Deloro-Stellite Canada Ltd., Belleville, ONTARIO 

Department of National Defence, Ottawa, ONTARIO 
Diemaster Tool Inc. (c/o Ernst & Young), Toronto, ONTARIO 


Domtar Fine Papers Ltd., Toronto, ONTARIO; 
Montreal, QUEBEC 


Donlee Precision, Toronto, ONTARIO 
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Dowty Equipment of Canada Ltd., Ajax, ONTARIO 
DSMA International Inc., Mississauga, ONTARIO 
Dupont Canada, Mississauga, ONTARIO 

Durmitor Inc., Woodbridge, ONTARIO 

D.W. Gill Supply Company Ltd., Lachine, QUEBEC 
Dy-4 Systems Inc., Nepean, ONTARIO 

Dymaxion Research Ltd., Halifax, NOVA SCOTIA 


E 


Eastern Marine-Marsh Ltd., Dartmouth, NOVA SCOTIA 

Elgin Handles Ltd., St. Thomas, ONTARIO 

Emergency First Aid Products Ltd., St. Laurent, QUEBEC 
Employment and Immigration Canada, Ottawa, ONTARIO 
Environment Canada, Ottawa, ONTARIO 

Environmental Consulting Services Limited, Toronto, ONTARIO 
Excalibur Systems Limited, Kanata, ONTARIO 

Exotemp Ltd., Pembroke, ONTARIO 

Export Trade 8¢ Consultancy Inc., Bracebridge, ONTARIO 


fF 


Fastrans Trading Canada, Toronto, ONTARIO 
Fell-Fab International Inc., Hamilton, ONTARIO 
FES International Ltd., Scarborough, ONTARIO 
Field Aviation Company Ltd., Calgary, ALBERTA 
Field Aviation West Ltd., Calgary, ALBERTA 
Fleet Industries Ltd., Fort Erie, ONTARIO 
Foundation Instruments, Nepean, ONTARIO 
Frontec Logistics, Ottawa, ONTARIO 

Franklin Empire Inc., Montreal, QUEBEC 


Gabriel of Canada Ltd., Toronto, ONTARIO 

Garrett Canada, Rexdale, ONTARIO 

Gasco Technology Inc., Brampton, ONTARIO 

Gas Tops Ltd., Gloucester, ONTARIO 

GE Locomotives Canada, Montreal, QUEBEC 

General Kinetics Engineering Corporation, Bramalea, ONTARIO 


General Motors of Canada Limited, Diesel Division, 
London, ONTARIO 


Gestetner Inc., Ottawa, ONTARIO 
Global Thermoelectric Inc., Calgary, ALBERTA 


Godfrey Aerospace Inc., Lachine, QUEBEC; 
Markham, ONTARIO 


Gregory Geoscience Ltd., Ottawa, ONTARIO 
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Hawker Siddeley Canada Inc., Trenton, Mississauga, ONTARIO 
Hensall District Co-operative Inc., Hensall, ONTARIO 

Hermes Electronics Limited, Dartmouth, NOVA SCOTIA 
Heroux Limited, Longueuil, QUEBEC 

Honeywell Limited, Scarborough, ONTARIO 


Household Movers & Shippers Limited, 
St. John’s, NEWFOUNDLAND 


Hudson General Aviation Services Inc., Montreal, QUEBEC 
Hughes Leitz Optical Technologies Ltd., Midland, ONTARIO 


ICI Explosives Canada, North York, ONTARIO 


Imaging and Sensing Technology Canada Inc., 
Cambridge, ONTARIO 


IMAX Corporation, Toronto, ONTARIO 

I.M.P. Aerospace Components Ltd., Amherst, NOVA SCOTIA 
IMP Group Limited, Halifax, NOVA SCOTIA 

Imperial Oil Ltd., Nepean, Toronto, ONTARIO 

Indal Technologies Inc., Mississauga, ONTARIO 

Industrial Diesel Products Inc., Toronto, ONTARIO 

Industrial Rubber Co. Ltd., Bathurst, NEW BRUNSWICK 
Intera Technologies Inc., Ottawa, ONTARIO; Calgary, ALBERTA 
Interactive Circuits & Systems Ltd., Gloucester, ONTARIO 
Inter City Papers International, Lasalle, QUEBEC 
International Civil Aviation Organization, Montreal, QUEBEC 
International Rectifier Canada Ltd., Markham, ONTARIO 


International Submarine Engineering Ltd., 
Port Moody, Port Coquitlam, BRITISH COLUMBIA 


Internav Limited, Sydney, NOVA SCOTIA 
Interspan Canada Inc., Mississauga, ONTARIO 
Invar Manufacturing Ltd., Batawa, ONTARIO 
Inverpower Controls Ltd., Burlington, ONTARIO 
Irvin Industries Canada Ltd., Fort Erie, ONTARIO 
Irving Oil Limited, Saint John, NEW BRUNSWICK 
Istec Inc., Hamilton, ONTARIO 

I.V.I. Inc., Courcelette, QUEBEC 


Kaycom Inc., St. Laurent, QUEBEC 
KCO Metal Products, Laval, QUEBEC 


Kenn Borek Air Ltd., Calgary, ALBERTA; 
Dawson Creek, BRITISH COLUMBIA 


Kessler Tech (Canada) Inc., St. Laurent, QUEBEC 
Knud Simonsen Industries Ltd., Rexdale, ONTARIO 


L 


Labrador Airways, Goose Bay, LABRADOR 

LAD & Associates, Toronto, North York, ONTARIO 
Lanier Canada Inc., Nepean, ONTARIO 

Leblanc & Royle Telcom Inc., Oakville, ONTARIO 
Les Entreprises Atlas (1985) Inc., Low, QUEBEC 

Les Produits Freddy Inc., Ste. Hyacinthe, QUEBEC 
Les Produits Hitesi Inc., St. Laurent, QUEBEC 
Liftking Incorporated, Woodbridge, ONTARIO 
Litton Data Images, Ottawa, ONTARIO 

Litton Systems Canada Ltd., Rexdale, ONTARIO 
Lockheed Canada Inc., Ottawa, ONTARIO 

Louis Dreyfus Canada Ltd., Winnipeg, MANITOBA 
Lucas Aerospace Inc., Mississauga, ONTARIO 

Lucas Industries Canada Ltd., Montreal, QUEBEC 


M 
MacDonald Dettwiler and Associates Ltd., 
Richmond, BRITISH COLUMBIA 


Magtron Precision Division, Devtek Corporation, 
Scarborough, ONTARIO 


Mainline Construction Equipment, Woodbridge, ONTARIO 
Marathon Watch Company Limited, Markham, ONTARIO 
Matrox Electronic Systems Ltd., Dorval, QUEBEC 

MDS Aero Support Corporation, Ottawa, ONTARIO 
Menasco Aerospace Ltd., Oakville, ONTARIO 

Metocean Data Systems Ltd., Dartmouth, NOVA SCOTIA 
MHD International Aviation Parts Inc., St. Bruno, QUEBEC 
Mighty Crane Inc., Oakville, ONTARIO 

MIL Davie Inc., Levis, QUEBEC 

Mission Aviation Fellowship of Canada, Guelph, ONTARIO 
Mitrade Export Inc., Montreal, QUEBEC; Guelph, ONTARIO 
Montreal Bronze Foundry Ltd., Town of Mount Royal, QUEBEC 
MPB Technologies Inc., Dorval, QUEBEC 


Mustang Engineering Technical Apparel Corp., 
Richmond, BRITISH COLUMBIA 


Nav-Aids Ltd., St. Laurent, QUEBEC 

Newfoundland Processing Ltd., St. John’s, NEWFOUNDLAND 
Nicolet Optique Inc., Nicolet, QUEBEC 

Northern Digital Inc., Waterloo, ONTARIO 

Northern Transportation Company Ltd., Edmonton, ALBERTA 
Northwest Industries Limited, Edmonton, ALBERTA 


Northwest Mine Services Ltd., Calgary, ALBERTA 


Northwest Territorial Airways Ltd., 
Richmond, BRITISH COLUMBIA 


Nova Magnetics Limited, Dartmouth, NOVA SCOTIA 
Novopharm Ltd., Scarborough, ONTARIO 


138170 Canada Inc., Chambly, QUEBEC 

Olympic Gear & Manufacturing Inc., Bramalea, ONTARIO 
Omatech Service Ltd., Mississauga, ONTARIO 

Optech Inc., Downsview, ONTARIO 

Optotek Ltd., Kanata, ONTARIO 

Orgues Letourneau Ltee, Ste. Hyacinthe, QUEBEC 
Ortho-McNeil Inc., Don Mills, ONTARIO 

Ontario Science Centre, Don Mills, ONTARIO 


P 


Paramax Systems Ltd., Winnipeg, MANITOBA 
Patlon Aircraft & Industries, Mississauga, ONTARIO 
Pentalift Equipment Corporation, Guelph, ONTARIO 
Petro-Canada, North York, ONTARIO 


Petro-Canada Products Inc., Montreal, QUEBEC; 
Mississauga, ONTARIO 


Phase Technology Inc., Richmond, BRITISH COLUMBIA 
Pratt & Whitney Canada Inc., Longueuil, QUEBEC 
Proceco Industrial Machinery Ltd., Montreal, QUEBEC 
Pyramid Transit Products Ltd., Pointe Claire, QUEBEC 


Racal Filter Technologies Ltd., Brockville, ONTARIO 
Raytheon Canada Ltd., Waterloo, ONTARIO 

Regor International Inc., Montreal, QUEBEC 

Revlis Electronics Ltd., Vernon, BRITISH COLUMBIA 
Rigby Trade Limited, Hamilton, ONTARIO 

Right By Design Inc., Markham, ONTARIO 

RMS Instruments, Mississauga, ONTARIO 
Rolls-Royce Canada Ltd., Lachine, QUEBEC 
Rubenstein Brothers Co. Inc., Montreal, QUEBEC 


§ 

Safematic Canada Inc., Pointe Claire, QUEBEC 
Satlantic Inc., Halifax, NOVA SCOTIA 

SCAC Transport Canada Inc., St. Laurent, QUEBEC 
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Scepter Manufacturing Company Ltd., 
Scarborough, Toronto, ONTARIO 


Scythes Inc., Toronto, ONTARIO 
Scintrex Limited, Concord, ONTARIO 


Seimac Limited & Ocean Routes Canada Inc., 
Dartmouth, NOVA SCOTIA 


Sellick Equipment Limited, Harron, ONTARIO 

Shell Canada Ltd., Calgary, ALBERTA 

Sherritt Gorton Ltd., Fort Saskatchewan, SASKATCHEWAN 
Sidus Systems Canada Inc., Gloucester, ONTARIO 

Sinclair Supply, Van Kleek Hill, ONTARIO 

Sipco Aviation Fuels Inc., Toronto, ONTARIO 

Skidrill Inc., Dorval, QUEBEC 

Slater Industries Inc., Sorel Forge Division, Sorel, QUEBEC 


SNC Industrial Technologies Inc., Arsenals Canada Division, 
Le Gardeur, QUEBEC 


Spar Aerospace Limited, Toronto, Brampton, 
Weston, Mississauga, Kanata, Ottawa,Carleton Place, 
ONTARIO; Baie d’Urfe, Ste. Anne de Bellevue, QUEBEC 


Sparton of Canada Limited, London, ONTARIO 
Spectrocan Engineering Inc., Ottawa, ONTARIO 


Spilsbury Communications Ltd., 
Vancouver, BRITISH COLUMBIA 


Standard Aero Ltd., Winnipeg, MANITOBA 

Standen’s Limited, Calgary, ALBERTA 

Stratford Manufacturing Inc., St. Laurent, QUEBEC 
Sunoco Inc., North York, ONTARIO 

Supply & Services Canada, Ottawa, ONTARIO 

Sweeprite Manufacturing Inc., Regina, SASKATCHEWAN 
Sylbra Industries, Thornhill, ONTARIO 


T 


TCE Canada, Waterloo, ONTARIO 

Techwest Enterprises Ltd., Vancouver, BRITISH COLUMBIA 
Techno Scientific Inc., Woodbridge, ONTARIO 

Teleflex (Canada) Ltd., Richmond, BRITISH COLUMBIA 
Teleride Sage Limited, Toronto, ONTARIO 

The Upjohn Company of Canada, Don Mills, ONTARIO 
Theratronics International Limited, Kanata, ONTARIO 
Transport Canada, Ottawa, ONTARIO 

Trillium Computer Resources, Waterloo, ONTARIO 
Tri-Star Industries Limited, Yarmouth, NOVA SCOTIA 
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Ulstein Maritime Ltd., Coquitlam, BRITISH COLUMBIA 
Unifin International Inc., London, Toronto, ONTARIO 
Unique Systems Inc., Markham, ONTARIO 

United Tire & Rubber Company Ltd., Rexdale, ONTARIO 
University of Calgary, Calgary, ALBERTA 

Ultraoptech Inc., Boucherville, QUEBEC 


V 


Valcom Limited, Guelph, ONTARIO 
Valtec Locomotive, Pointe Claire, QUEBEC 


Varian Canada Inc., Microwave Division, 
Georgetown, ONTARIO 


Ven-Rez Products Ltd., Shelburne, NOVA SCOTIA 
Vetrepharm Inc., London, ONTARIO 

Virtual Prototypes Inc., Montreal, QUEBEC 

Voyageur Airways, Hornell Heights, ONTARIO 

Venables Machine Works Ltd., Saskatoon, SASKATCHEWAN 


W 

Wajax Industries Limited, Ottawa, Mississauga, ONTARIO; 
Coquitlam, BRITISH COLUMBIA 

Walbar Canada Inc., Mississauga, ONTARIO 

Watson Bowman Acme Inc., Burlington, ONTARIO 


Weatherhaven Resources Ltd., Burnaby, 
North Vancouver, BRITISH COLUMBIA 


West Heights Manufacturing Inc., Kitchener, ONTARIO 


Westank-Willock Division, Willock Industries Ltd., 
Regina, SASKATCHEWAN 


Western Star Trucks Inc., Kelowna, BRITISH COLUMBIA 
Windsor Aerospace Ltd., Emeryville, ONTARIO 


Wire Rope Industries Ltd., Pointe Claire, QUEBEC; 
Stoney Creek, ONTARIO 


Woodward’s Ltd., Goose Bay, LABRADOR 


Y 
York University, North York, ONTARIO 


Customers Abroad 


Contracts and/or amendments were transacted Germany 
through Canadian Commercial Corporation with ¢ *BMW Rolls Royce GmbH 
the following foreign government and international + BWB— Bundesamt fiir Wehrtechnik und 


agency customers during 1992-93: 


Argentina 
¢ *Sindicatura General de Empresas Publicas 


Australia 
¢ Royal Australian Air Force 
¢ Royal Australian Army 


¢ *Wangaretta Diocesan ‘Irustees 


Austria 
¢ Army Materiel Office 


Bermuda 
¢ The Bermuda Regiment 


¢ *Department of Education 


Beschaffung (Office of Defence Technology 


and Procurement) 


¢ Office of Defence Administration, 
U.S.A. and Canada 


¢ *Schmidt Loffelhardt GmbH 


Guyana 
¢ University of Guyana 


Hungary 
¢ *Ministry of Labour 


India 
¢ National Airports Authority 


Iran 
¢ National Iranian Steel Co. (NISCO) 


Bulgaria 
¢ Meat Combine Sofia Ireland 

¢ *Bus Atha Cliath - Dublin Bus 
Cuba 

Italy 


¢ Aviaimport 
¢ *Comercial Cimex S.A. 


° *Ferrimport 


Czech Republic 


¢ Nuclear Power Plants Research Institute, Trnava 


Denmark 
¢ Danish Army Materiel Command 


France 

¢ *Aérospatiale 

¢ *Dassault Aviation 

¢ *Municipalité de Fort de France, Martinique 
¢ Délégation générale pour l’armement (DGA) 


* New customers in 1992-93 
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e Ministry of Defence 


Jamaica 
¢ *Ministry of Health 


Kenya 
e 82 Air Force 


Korea (South) 


¢ Livestock Products Marketing Organization 


Malaysia 


¢ Department of Forestry 


¢ *Ministry of Energy, Telecommunications and Posts 


Netherlands 
¢ Royal Netherlands Navy 
¢ Royal Netherlands Army 


CCC Annual Report 1992-1993 


North Atlantic Treaty Organization 
¢* NAMSA (NATO Maintenance & Supply Agency) 


¢ NAMMA (NATO/MRCA Development and 
Production Management Agency) 


Norway 
¢ Royal Norwegian Navy 


Pakistan 
¢ *Ministry of Food and Agriculture 


Russia 
¢ Aeroflot 
¢ *VAO Obschemash Export 


Saint Lucia 


¢ *Ministry of Finance 


Singapore 
¢ *Ministry of Defence 


Sweden 
¢ *Nobeltech Systems AB 


Switzerland 
¢ *Defence Technology and Procurement Agency 


Tanzania 
¢ ‘Tanzania People’s Defence Force 


¢ ‘Tanzania Railways Corporation 
Tunisia 
¢ *Ministére des Communications 
Turkey 


¢ Ministry of Defence (Taurus Maple) 
¢ *Metropolitan Municipality of Ankara 


United Kingdom 

¢ Ministry of Defence 

° *Meteorological Office 

¢ *Admiralty Research Establishment 


¢ *Norfolk Ambulance NHS Trust and 
Cambridgeshire Ambulance Service 


* New customers in 1992-93 


CCC Annual Report 1992-1993 


United Nations Agencies 


‘nD Teh) 
Department of Technical Cooperation 
and Development 


sani) 

International Labour Organization 
¢ PAHO 

Pan American Health Organization 
¢« UNDP 


United Nations Development Programme 


¢ UNFPA 
United Nations Population Fund 


¢ UNHCR 
United Nations High Commissioner for Refugees 
e UNICEF 
United Nations Children’s Fund 
¢ UNIDO 
United Nations Industrial Development 
Organization 
e UNPTS 


United Nations Purchase & Transportation Service 


¢ UNRWA 
United Nations Relief and Works Agency 


e WEP 
World Food Programme 


« WHO 
World Health Organization 


United States 

e U.S. Air Force 

* Use Army, 

¢ U.S. Coast Guard 

¢ USS. Defense Logistics Agency 

¢ US. Defense Mapping Agency 

¢ U.S. Marine Corps 

e U.S. Navy 

e NASA (National Aeronautics and 


Space Administration) 


e *Mac Aerospace Corp., Reston, Virginia 


Zambia 


¢ *Posts and Telecommunications Corporation 
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LETTER TO THE MINISTERS 


June 10, 1994 


The Honourable David C. Dingwall, P.C., M.P. 
Minister Designate of Public Works 

and Government Services 
Hull, Quebec 


The Honourable Art Eggleton, P.C., M.P. 
President of the Treasury Board 
Ottawa, Ontario 


Dear Ministers: 


Pursuant to Section 150 of the Financial Administration Act, | take pleasure in presenting herewith 
the Annual Report of the Canadian Commercial Corporation, together with the financial statements, 
as audited by the Auditor General of Canada, covering the year ended March 31,1994. 


Yours truly, 


Ranald A. Quail 
President 


Ganagdtar Coenmercral Corporation 
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| 


BOARD OF DIRECTORS 


(As at March 31, 1994) 


Chair: Ranald A. Quail 
President 
Canadian Commercial Corporation 
and Deputy Minister, Public Works 
and Government Services Canada 
Hull, Quebec 


John M. Banigan 

Assistant Deputy Minister 
Manufacturing & Processing Industries 
Industry Canada 

Ottawa, Ontario 


Frank R. Petrie 
Ottawa, Ontario 


Andrew E. Saxton 
Director 

C.T. Group of Companies 
Vancouver, B.C. 


Brian Schumacher 
Assistant Deputy Minister 


International Business Development Branch 


Foreign Affairs and International 
Trade Canada 
Ottawa, Ontario 


Charles E. Stedman 

Assistant Deputy Minister 

Service Industries and Small Business 
Industry Canada 

Ottawa, Ontario 


Note: All members of the Board of Directors are also members of the Executive and Audit Committees. 


OFFICERS 


(As at March 31, 1994) 


Ranald A. Quail 
President and Chairman of 
the Board of Directors 


Douglas Patriquin 
Executive Vice-President 
and Chief Operating Officer 


Mike Chatzipantazi 
Director, Corporate Management 
Division 


Jean-Pierre Cloutier 
General Counsel and Secretary 


Robert C. Hollingsworth 
Director, U.S. Division 


Yvon Jolicoeur 
Director, Overseas Division 


F. Owen Kelly 
Director, Finance, Human Resources 
and Administration Division 


Glen Nichols 
Director, External Relations Division 


56 


We deal with 
a lot of 
government 
agencies in our 
business, and they 
often take a long 
time to get things 
done. CCC's fast — 


work was 


instrumental in 


helping us get the 


Dublin contract. 
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Josef Kates, Chairman 
Teleride Sage Ltd. 
Toronto, Ontario 


OLE AND OBJECTIVES 
OF THE CORPORATION 


Canadian Commercial Corporation (CCC) is a 
Crown corporation established in 1946 by an Act 
of Parliament. It has a broad legislated mandate 
from the Government of Canada: to assist in the 
development of trade between Canada and other 
nations. 


It has done so by providing a range of services 
which help Canadian exporters sell to foreign 
governments and international organizations. 
Many of these foreign customers are major con- 
sumers of goods and services, often from sectors 
where Canadian industry is at its innovative best, 
and is competitive internationally. 


While foreign government procurement has 
become more accessible with the liberalization of 
trade, selling to foreign public sector buyers is 
frequently complex, time consuming and costly. 
There are many public sector buyers around the 
world who prefer some government involvement 
when they purchase from foreign sources. CCC 
exists to bring Canadian suppliers and these foreign 
buyers together, and to ease the transactions 
between them. 


In such transactions, CCC acts as prime contractor, 
guaranteeing contract performance to the foreign 
customer and matching that obligation through a 
domestic contract with the Canadian supplier. 
The mechanism recognizes that where Canadian 
suppliers are less well-known, a foreign govern- 
ment purchaser may require some reassurance 
or endorsement from the Government of Canada. 


CCC's services are designed to cut through red 
tape, enhance the credibility of the Canadian sup- 
plier with foreign buyers, and reassure those 
customers that if they buy from Canada, they are 
guaranteed a quality product or service, deliv- 
ered on time. These advantages, in turn, help 
Canadian firms to bid more competitively, and 
boost their reputation and confidence in selling 
into markets where they are less known. 


CCC offers services at every stage of the procure- 
ment process, from identifying bid opportunities, 
helping in the preparation of bids, assisting in 
contract negotiation, contract administration and 
the provision of contract audits, to collecting from 
customers and paying suppliers. 


In some instances, CCC operates within formal- 
ized rules and structures established through 
Signed agreements with a foreign customer. Such 
is the case with the U.S. Department of Defense 
where agreements have been in effect since 1956 
calling for the Corporation to facilitate access to 
that market for Canadian suppliers.-In other 
instances, CCC participates only in response to a 
request from the-buyer or-Seller: In either case, 
Canadian exporters-and their foreign customers 
benefit from years of experience gained. by the 
Corporation-and its staff-in helping to conclude 
and administer successful export deals. 


Agrain cuit ae sexpsouy i 19-003: 19° 4 
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CCC is probably 
the best thing 


that’s ever 


happened to us. 


92 


Keith Condon, President 
Tri-Star Industries Ltd. 
Yarmouth, Nova Scotia 


RESIDENT'S MESSAGE 


Once again, the Canadian Commercial Corpora- 
tion has been able to show impressive growth in 
the volume of business it transacted on behalf 
of Canadian exporters. During fiscal year 1993- 
94, the Corporation was able to obtain orders 
worth $884 million, representing an increase 
of 13 per cent over the preceding year, which had 
already seen a 15 per cent growth in business. 


The Corporation served 282 Canadian busi- 
nesses in concluding transactions with 33 
countries and 16 international organiza- 
tions. Business with United States customers 
accounted for $552 million, while sales trans- 
acted by the Corporation’s Overseas Division 
totalled $332 million. This substantial number 
of orders has helped expand CCC's clientele: 
32 per cent of the Corporation’s suppliers 
and 41 per cent of its customers this year 
were new. 


Following the reorganization of government 
departments and the November 1993 federal 
election, CCC has retained its status as a Crown 
Corporation, reporting to Parliament through 
the Minister Designate of Public Works and 
Government Services. During the 1993 federal 
election the new government pledged, in its 
plan entitled “Creating Opportunity” (the Red 
Book) and in its Throne Speech, that small and 
medium-sized businesses must be the deter- 
mining factor in leading Canada’s economic 
recovery. This vibrant segment of the Canadian 


economy promises to play a significant role, not 
only in job creation but also in boosting Cana- 
da’s export trade. Some proof of this lies in the 
fact that nearly 70% of CCC’s suppliers this 
year were SME’s. Particularly gratifying is that 
37 per cent of these SME’s were new suppliers 
to the Corporation. 


The Minister responsible for the Corporation, 
the Honourable David Dingwall, has been sup- 
portive of its work and goals, and has indicated 
that CCC will play a key role in achieving the 
new government's enhanced export objectives, 
particularly as they relate to small and medium- 
sized business. The Minister has also encour- 
aged the Corporation to pursue its awareness 
efforts aggressively so as to make its services 
better known to Canadian suppliers, as well as 
to review its programs to ensure they meet 
clients’ requirements. 


CCC is an integral member of the Canadian 
export trade team. The Corporation partici- 
pates actively with its partners in both the pub- 
lic and private sectors to promote and respond 
to the interests of the export community. 
Together with its fellow agencies in the trade 
sphere, CCC has been challenged by the new 
government to better coordinate its efforts in 
support of Canadian exporters. 


The past year was one of change within the 
senior executive ranks of the Corporation. On 
June 25, 1993, | replaced Ruth Hubbard as the 
President of CCC and Chairman of its Board of 
Directors, concurrently with my responsibilities 
as Deputy Minister of Public Works and Gov- 
ernment Services. In August, Douglas Patriquin 
was named Executive Vice-President and Chief 


Operating Officer of the Corporation. | wel- 
come Mr. Patriquin to the organization; he 
brings to CCC experience from senior positions 
at both the federal and provincial government 
levels. Prior to his appointment to CCC, he had 
served as Assistant Secretary of the Crown Cor- 
porations Directorate in the Treasury Board 
Secretariat and the Department of Finance. He 
now provides the Corporation with a fresh 
leadership perspective as it reexamines the ser- 
vices it provides and identifies appropriate per- 
formance objectives for the future. 


| thank Mrs. Hubbard for her work on behalf of 
the Corporation, and also Jean-Pierre Cloutier, 
CCC’s General Counsel and Secretary, who 
acted as EVP/COO for several months. | am 
especially grateful to the staff of CCC for their 
enormous contribution to CCC’s pursuit of the 
government's trade objectives. | should like to 
assure them that the Corporation will continue 
to maintain policies and procedures which will 
ensure their professional development so that 
they can meet the evolving needs of the suppli- 
ers and customers they serve. | also thank my 
colleagues on the Corporation’s Board of Direc- 
tors for their assistance and guidance in devel- 
oping CCC’s business objectives. 


Astana’ Reeroraer t 1" 9: 9:3 1.699 4 


The year ahead will see a continuing high level 
of interest and activity in defining Canada’s new 
trade policies, and in designing the tools needed 
to implement them. The Corporation will be a 
key player in that work and will continue to 
assist both its Canadian suppliers and its foreign 
customers to meet and deal effectively with 
each other. 


Ranald A. Quail 
President 


June 10, 1994 
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The main way 
that CCC helped us 
is that they gave 
our client comfort 
by providing a 
100% performance 
guarantee. If 

you're a small 
business and don’t 
have to pay out on 

a performance 

bond or bank 


guarantee... it 


becomes a do-able 


project. And it 
wouldn't be do- 
able if CCC were 
not there. 
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Don Smith, President 
AIT Advanced 
Information Technologies 
Nepean, Ontario 


VERVIEW OF OPERATIONS 


1993-94 began with a number of challenges for 
CCC. As a result of industrial restructuring 
around the world, Canadian exporters faced 
highly competitive conditions in foreign mar- 
kets. While exchange rate movements favoured 
our suppliers, many of the Corporation's tradi- 
tional public sector customers, particularly in the 
defence field, were implementing their own 
expenditure reductions and reviewing priorities. 
The Corporation itself was streamlining its oper- 
ations to improve efficiency. 


Within that environment, CCC’s management 
set two principal objectives in its Corporate 
Plan: to maximize the Corporation's contribu- 
tion to Canada’s export trade performance, and 
to provide a quality contracting service to Cana- 
dian suppliers and foreign customers. 


To achieve those objectives, the Corporation 
established a three-pronged strategy: to 
improve services to Canadian suppliers and for- 
eign customers; enlarge CCC's client base; and 
strengthen our corporate capacity to respond to 
clients’ needs. 


The results for 1993-94 were better than 
expected: CCC recorded a 13 per cent increase 
in the overall value of contracts it signed this 
year, resulting from a 23 per cent rise (to $332 
million) in overseas and international agency 
sales and an 8 per cent rise (to $552 million) in 
sales to the U.S. Another achievement was that 
the majority of the suppliers served by CCC this 
year were small and medium-sized enterprises. 


The growth in business volume and greater 
diversification of CCC’s customers and suppliers 
reflects some specific initiatives undertaken this 
year. Noteworthy among these was the adjust- 
ment of CCC’s payment practices to enhance the 
competitive position of Canadian exporters in 
certain overseas transactions without incurring 
undue risk to itself. In addition, we enlarged our 
definition of small and medium-sized business so 
that a greater number of our suppliers could 
take advantage of CCC’s accelerated payment 
terms — within 15 days of invoicing. 


A number of other measures were put in place 
to ensure that CCC responded to the changing 
needs of its users. These ranged from continu- 
ing the work to ensure synchronization with the 
EDI capabilities of our principal U.S. customers, 
to identifying and transmitting new opportuni- 
ties to Canadian suppliers, through an on-line 
version of the U.S. Commerce Business Daily. 


CCC continued its Awareness Program to ensure 
that more Canadian suppliers learned about the 
range of services we offer. Direct mail cam- 
paigns focused on increasing our registration of 
Canadian firms on the U.S. government’s Bid- 
ders’ Mailing Lists as well as with UN agencies. 
More than 2,000 enquiries have been received 
to date on this campaign. In addition, a client 
survey was begun, to determine how CCC can 
refine its services to better meet exporters 
needs. 
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Internally, the Corporation began the final phase 
of an integrated data base system and revamped 
its employee training strategy to better handle a 
growing workload, while meeting all cost- 
reduction targets set by the government. 


In 1994-95, we expect to build on last year’s 
achievements. The client survey will be complet- 
ed, allowing us to determine the adequacy of 
our services and their redirection if necessary. 
Efforts are already being deployed to target 
markets or activities such as environmental 
clean-up projects, where CCC is in a particularly 
good position to help gain access for Canadian 
firms, as well as other service industries where 
Canada has developed internationally recognized 
strengths, such as transportation, communica- 
tions, agriculture, mining, forestry, and consult- 
ing-engineering. 


We expect as well that our involvement in the 
U.S. non-defence market will increase as Canadi- 


an exporters pursue and exploit new opportuni- | 
ties resulting from the ratification of NAFTA-and 


the economic growth of the Asia/Pacific region. 
CCC will be working closely with all trade inter- 
mediaries to ensure that Canadian suppliers are 
fully aware of the range of the Corporation's 
services and understand how they can help them 
succeed in these markets. 


In the past forty-eight years CCC has signed, on 
behalf of Canadian companies and other organi- 
zations, export deals worth between $20 and 
$25 billion. While we will never Know with cer- 
tainty how many jobs were created or main- 
tained as a direct result of this assistance, we 
estimate, based on the Government of Canada’s 
accepted formulas for calculating economic 
returns on export activity, that CCC’s activities 
have sustained approximately 8,500°Canadian 
Jobs each year. 


While we continue to streamline CCC's Opera- 
tions to make the most of .its-capabilities,. we 
remain conscious of why CEC exists. Ourlegis= 
lated mandate is-broad and-adapts readily-te the 
needs of Canadian-suppliers in achanging_and 
competitive.world economy.Jt is the Corpora- 
tion’sAntention-to_redouble its work.on their 
behalf and to focus a larger share of that effort 
on. helping those new to-exporting, particularly 
small and medium-sized enterprises. 


Drop Hebripai 


Douglas Patriquin 
Executive Vice-President and 
Chief Operating Officer 


June 10, 1994 
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Tovel Manufacturing Limited, 
of Concord, Ontario, sold rough 
terrain forklifts to the U.S. 
Army, through CCC. 
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) USINESS REVIEW 


TRANSACTIONS WITH THE 
UNITED STATES 


CCC’s United States Division handles all activities 
with U.S. federal, state and municipal governments, 
as Well as other approved private sector U.S. 
buyers. The Division deals primarily in the U.S. fed- 
eral defence procurement market where CCC is 
specifically named in two important bilateral agree- 
ments: the Defence Production Sharing Agree- 
ment (DPSA) and the Defence Development 
Sharing Agreement (DDSA). These agreements, 
among their other benefits, provide Canadian firms 
with special access to the U.S. defence market 
when contracting through CCC. 


The volume of business transacted by CCC with 
the United States Department of Defense (DoD), 
the National Aeronautics and Space Administration 
(NASA), other U.S. government agencies and 


commercial entities during 1993-94 totalled 
$552 million; this represents an 8% increase 
over the prior year. While defence continues to be 
a large market, this increase was due in part to 
the Corporation extending its traditional export 
facilitation services to Canadian suppliers pursu- 
ing non-defence opportunities in the USA. More 
importantly, however, the increase reflects the 
tenacious competitiveness and the consistent high 
level of performance of its Canadian supplier 
community. 


More than 1,700 contracts and amendments 
were processed by the Division during the period 
under review. The majority of these sales con- 
sisted of goods and services supplied from Cana- 
dian sources under the terms of the DPSA. The 
Division’s Operations Support Group continued 
to inform and process potential new suppliers 
under this program, many of whom it has helped 
to become fully registered on U.S. Bidders’ Mailing 
Lists in the past twelve months. 


The following is a small sampling of the wide 
range of products and services contracted for by 
the U.S. Division during 1993-94: 


M@ railway flat cars supplied by the Canadian 
National Railway’s AMF Division in Mon- 
treal, Quebec, to the U.S. Army Aviation and 
Troop Command; 


@ port and starboard propeller blade sets 
manufactured and supplied to the U.S. Naval 
Sea Systems Command by Stone Marine 
Canada Ltd., of Iberville, Quebec; 


dental burs manufactured by Beavers Dental, 
a Division of Sybron Canada Ltd., of Mor- 
risburg, Ontario, and protective boots man- 
ufactured by The Acton Rubber Limited, of : 
Acton Vale, Quebec, for the U.S. Defense 
Personnel Support Center; 
towing services for the U.S. Naval Underwater 
Warfare Center supplied by Burrard Towing 
Company, a small business located in West 


Vancouver, B.C.; 
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Jnder a CCC contract, the 
JS. Air Force received repair 
ind overhaul services for its 
oF -6-50E2 aircraft engines 
Tom Canadian Airlines 
nternational, of Vancouver, 
3ritish Columbia. 


A 


repair and overhaul of acoustic data processing 
system assemblies for the U.S. Navy by Com- 
puting Devices Canada Ltd., of Nepean, 
Ontario; 


a Laser Ultrasonic Inspection System for the 
U.S. Air Force to be supplied by Ultraoptec 
Inc., of Boucherville, Quebec. This technology, 
which enables the inspection of composite 
materials, parts and components without the 
need for disassembling or special preparation of 
the items to be inspected, was also purchased 
through CCC last year by Dassault Aviation and 
Aérospatiale of France; 


a study entitled “Lessons from Canadian 
Peacekeeping Experiences: A Human 
Resources Perspective”, supplied by 
Franklin C. Pinch Human Resources Con- 
sulting, of Dartmouth, Nova Scotia. The 
study, undertaken on behalf of the U.S. 
Army Research Institute in Alexandria, Vir- 
ginia, is being prepared in consultation with 
the Canadian Department of National 
Defence; 


under the terms of the DDSA, a significant 
contract was won by Dowty Aerospace 
Landing Gear of Ajax, Ontario, for the 
development of breakthrough technology to 
demonstrate weight savings gained from 


the use of Titanium matrix composite mate- 
rial in an important component of aircraft 
landing gear. 


Outside the defence sector, Canadian suppliers 
were successful in obtaining a number of con- 
tracts that included: 


M an energy management system supplied to 
the Hingham Municipal Lighting Plant in 
Hingham, Massachusetts, by ASW Systems 
Inc., of Mississauga, Ontario. This marked 
the first contract signed by CCC with a U.S. 
municipality; 


M pipe organs designed, constructed and 
installed by Les Orgues Létourneau Ltée, 
of Sainte-Hyacinthe, Quebec, in five church- 
es across the U.S. These transactions com- 
plement the first pipe organ commissioned 
from this firm through CCC byan-American 
customer last year, as well as other sales 
supported by the Corporation over the last 
three years in Australia and New Zealand. 


Following the implementation.of the North 
American Free-Trade Agreement (NAFTA) effec- 
tive January.1,,-1994, Canadian suppliers stood 
to gain improved access to one of DoD’s largest 
buying.agencies, the U:S..Army Corps of Engi- 
neers. Canadian suppliers are now eligible to 
compete equally with U.S. firms for services con- 
tracts valued in excess of U.S. $50,000_and con- 
struction projects valued‘in excess of U.S. $6.5 
million. CCC anticipates increased activity by the 
Canadian private sector in this area of new 
opportunity over the coming years. 


OTHER SERVICES PROVIDED 
BY THE U.S. DIVISION 


Under the terms of longstanding agreements 
between the United States and Canada, CCC con- 
tinues to facilitate a number of services of benefit 
to both nations. These include: 


M managing the U.S. Armed\Services Produc- 
tion Planning Office, to ensure that the joint 
Canadian/American defence industrial base 
remains capable of producing, in a military 
emergency or limited war, adequate and 
timely quantities of materiel and, where 
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Sydney Steel Corporation, A 
of Sydney, Nova Scotia, 

supplied alloy rails to China. 

The sale was facilitated 

through CCC. 


A major sale through CCC this 
year called for the supply, to the 
Royal Thai Armed Forces, of Bell 
212 helicopters manufactured 
by Bell Helicopter Textron, of 
Mirabel, Quebec. 
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necessary, to set up production 
facilities to meet such anticipat- 
ed requirements. As at March 
31, 1994, thirty Canadian sup- 
pliers of approximately one 
hundred products have regis- 
tered through the Corporation 
and are considered to be 
planned producers; 


@ facilitating management and 
control of U.S. government 
assets located in Canadian sup- 
pliers’ facilities related to con- 
tracts or subcontracts let by 
U.S. military departments and 
NASA. During the period under 

review, there were 38,000 assets of this 

type in Canada, valued at approximately U.S. 

$123 million; 


facilitating assist audits, whereby CCC pro- 
vides review, analysis and certification of pric- 
ing proposals, accounting systems, and the 
technical and financial capabilities of Canadian 
Suppliers who are subcontractors to U.S. 
prime contractors under U.S. Government 
contracts. During 1993-94, 112 assist 
audits, with a total value of $753 million 
(Cdn), were facilitated by CCC; 


certifying and administering remission of 
customs duties and excise taxes paid or 
payable on goods imported into or pur- 
chased in Canada by Canadian companies 
that have been awarded contracts under the 
DPSA or DDSA. During fiscal year 1993-94, 


forty-six applications for remission were 
received by CCC from Canadian industry and 
processed through Customs and Excise. 


TRANSACTIONS WITH 
OVERSEAS CUSTOMERS 


CCC’s Overseas Division looks after the export 
activities of the Corporation covering all coun- 
tries of the world other than the United States. It 
is also responsible for export sales to the pro- 
curement agencies of the United Nations, as well 
as Sales in projects funded by International Financial 
Institutions, such as the World Bank. 


During 1993-94, the Overseas Division posted 
$332 million in business transacted on behalf of 
Canadian suppliers, a 23% increase over the previ- 
ous year. This achievement was due in part to sev- 
eral larger-than-average sales, as well as a number 
of transactions with new clients, in Canada and 
abroad. 


Leading the way in the former category was a con- 
tract in support of Bell Helicopter Textron, a Divi- 
sion of Textron Canada Limited. The contract 
called for the sale of twenty Bell 212-type heli- 
copters to be manufactured at the company’s head- 
quarters in Mirabel, Quebec, for the Royal Thai 
Armed Forces. This sale was especially illustrative 
of the usefulness of a government-to-government 
arrangement, which greatly reduced the complexi- 
ty of the transaction for all the parties concerned. 


Returning to the Chinese market in a project fund- 
ed by the World Bank, the Corporation facilitated 

the sale of alloy rails to the People’s Republic of 

China by Sydney Steel Corporation, of Sydney, 
Nova Scotia. CCC's participation was the determin- 

ing element in securing this important sale for 

Sydney Steel. 


Taiwan became a new CCC customer during the 
year, when Yieh Phui Enterprise Company Ltd. | 
purchased a heavy-gauge galvanizing line from 
Pro-Eco Ltd., of Oakville, Ontario. This sale, one of 
several CCC transactions with the foreign private 
sector, demonstrates the way in which the Corpo- 
ration can come to the aid of a capable Canadian 
supplier for a deal which might not have otherwise 
transpired due to the customer's demand for per- 
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CTF Systems Inc., of Port 
Coquitlam, B.C., sold a 
Biomagnetometer through 
CCC, to the Neurological 
Clinic of the Vienna Hospital. 
The equipment is used to 
measure magnetic activity 
inside the brain's cortex. 


CCC contracted for the 
provision of a DOMSAT earth 
station to Mozambique’s Min- 
istry of Telecommunications. 
The earth station was supplied 
by Spar Aerospace Limited, of 
Montreal, Quebec. 


formance bonds. The credibility gained by the sup- 
plier from CCC's support made the buyer amenable 
to concluding the deal without the need for finan- 
cial securities. 


CCC also played an important role in assisting Lab- 
Volt Ltd., of Montreal, Quebec, to secure its 
largest-ever export order of educational training 
systems and equipment. The sale was concluded 
with the Ministry of Education and Culture of 
Ecuador after several years of sustained marketing 
efforts by the company. 


Diemaco, of Kitchener, Ontario, a 
Division of Devtek Corporation, 
landed its first major export sale call- 
ing for the supply of C-7 rifles to the 
Netherlands’ Ministry of Defence. The 
security of long-term support and 
enhanced supplier credibility obtained 
through a CCC contract were impor- 
tant factors in the award of this highly 
competitive procurement. 


In keeping with Canada’s internation- 
al reputation as an innovator in high- 
technology systems and equipment, a 
number of interesting sales were con- 
cluded in this field during 1993-94. 
For example, a prototype Biomagne- 
tometer was purchased by Austria 
from CTF Systems Inc., of Port 


Coquitlam, British Columbia. Used in medical appli- 
cations, the Biomagnetometer allows the simulta- 
neous measurement of neuromagnetic signals in 
the human brain's cortex. 


SED Systems Inc., of Saskatoon, Saskatchewan, 
obtained a significant amendment to a previous 
contract with INTELSAT, the international satellite 
organization, for additional in-orbit satellite testing 
equipment to be installed in Italy. This is the com= 
pany’s third sale of such equipment through CCC 
and isa tribute to its expertise in this field. 


A further high-technology product —.an Ultrasonic 
Steam Testing.System — was purchased by a 
state-owned energy enterprise.in Bratislava, Slova- 
kia, from Techno Scientific Inc., of Woodbridge, 
Ontario, CCC's assistance enabled the firm to 
obtain payment terms which, in turn, made it-easi- 
er for the company to execute the contract. 


Many other sales with CCC as the intermediary 
took place during the year involving both old and 
new Canadian suppliers and overseas customers. 
Ramori Trading Inc., of Montreal, Quebec, 
received an order for a printing press to be supplied 
to a Tunisian state-owned printing firm. Imax Cor- 
poration, of Toronto, Ontario, signed a contract to 
provide its OMNIMAX projection and sound system 
to Omnitown Ltd., in Tel Aviv, Israel; this order 
came on the heels of a similar sale to Germany's 
Phantasialand the previous year. Tri- Star Indus- 
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A Foruse by Canadian Forces in Somalia, 
the United Nations purchased, through 
CCC, a reverse osmosis water purifica- 
tion system from Zenon Environmental 
Systems Inc., of Burlington, Ontario. 


The Ministry of Education and Culture of the 
Republic of Ecuador purchased training 
equipment for use in schools and technical 
colleges through CCC. The equipment was 
supplied by Lab-Volt Ltd., of Montreal, 
Quebec. 


tries Limited, of Yarmouth, Nova Scotia, sold 
more of its ambulances to a British public health 
organization; and Bristol Aerospace Limited, of 
Winnipeg, Manitoba, contracted to provide CRV-7 
rockets to the U.K. Ministry of Defence. 


TRANSACTIONS WITH 
UNITED NATIONS AGENCIES 


CCC concluded sales to UN procure- 
ment agencies valued at $20 million 
on behalf of Canadian suppliers. 
Examples of UN procurements ful- 
filled include soybean oil supplied by 
ADM-Agri Industries Ltd., of 


Windsor, Ontario, to the World Food Pro- 
gramme for its operations in Somalia and Liberia; 
civilian personnel supplied by CARE Canada of 
Ottawa, Ontario, to the UN Program for 
Refugees in Zagreb, Croatia; computers supplied 
by Sidus Systems Canada Inc., of Gloucester, 
Ontario, to the UN High Commission for 
Refugees; water purification systems supplied by 
Zenon Environmental Systems Inc., of 
Burlington, Ontario, for UN operations in Soma- 
lia, and plumbing material supplied by Export 
Trade & Consultancy Inc., of Bracebridge, 
Ontario, to the World Food Programme. A large 
quantity of lentils were supplied to the World 
Food Programme for Somalia by Roy Lequmex 
Inc., of St. Jean Baptiste, Manitoba; Humboldt 
Flour Mills Inc. and XCan Grain Pool Ltd., of 
Winnipeg, Manitoba; Bergerco Canada, of Regi- 
na, Saskatchewan; Naber Seed and Grain Co. 
Ltd., of Melfort, Saskatchewan; and Finora 
Canada Ltd. , of Surrey, British Columbia. 


A Modern Track Machinery, 
of Mississauga, Ontario, 
supplied railroad trolley cars 
to Zambia under a World 
Food Programme contract 
concluded through CCC. 
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ISTRIBUTION OF CCC SALES 


VALUE OF ORDERS RECEIVED: 
VALUE OF ORDERS RECEIVED 
1984-85 THROUGH 1993-94 (Years Ending March 31 — $ Millions) 
1000 


Arnal) Reprorrt 


199 3= 


CHART 1 
depicts the Corporation's 
business over the last decade. 8300 781 ES ea 
139 
678 
Bee 
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VALUE OF ORDERS RECEIVED 


BY CUSTOMER GROUP (Years Ending March 31 ~ $ Millions) 


U.S., OVERSEAS & INTERNATIONAL AGENCY SALES 


600 
CHART 2 
provides a breakdown of 
orders received from the U.S. and 500 
other customers over the last five years. 
400 
300 
200 
> 
7 100 
M@ us. 
0 


oo Overseas & Int'l. 
Agencies 
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PRODUCTS TRANSACTIONS 
BY SUPPLIER ORIGIN 
SNARE 7 The following percentages reflect the regional | 
VALUE OF ORDERS RECEIVED BY origins of CCC’s suppliers in 1993-94: 
PRODUCT CATEGORY Ontario 520% 
(Years ending March 31; $ millions) anaes 26% 
Western Region 16% 
bageOF ve oe Atlantic Region 6% 


: ee oa PqUDen a Be These percentages are a reflection of the nature 
Aerospace 229 120 of the requirement, the location of the industry 


So ee i i in Canada, and ultimately, the suppliers selected 


Be Ege ‘ a 0 by Canada’s foreign governmental and interna- 

Electrical, Electronic, tional agency customers. The Corporation is not 
Computer and Communications in a position to direct foreign government-funded 
Equipment and Systems 57 79 procurement to any particular region in Canada. 


Industrial, Construction, Agricultural, 


Oil Field, Mining & Water Equipment 42 36 TRANSACTIONS WITH SME’S 


: Sartices 35 42 68% of the 282 suppliers that exported 
BO ee, ce oe : ~ through CCC during 1993-94 fell within the 
Corporation's definition of small and medi- 


ang Healey bauipient Hee SUPP IES Le 16 um-sized enterprises, i.e., those with annual 
Fuel and Lubricants 10 10 sales of less than $10 million or fewer than 200 
: employees. 
Food, Livestock, Clothing 
and Personal Equipment 6 18 
yee TRANSACTIONS VALUED 
Ships, Small Crafts UNDER $100,000 
and Marine Equipment 4 1 ‘ 
: Of the 1,458 contracts and positive value 
Training Aids 2 4 


: amendments concluded by CCC in 1993-94, 
Other 40 100 71% were valued under $100,000. While this 
may indicate a considerable effort for a relatively 
low average value per transaction, it is unlikely 
that all of this business would have resulted for 
Canadian firms without CCC’s participation. 


$ 884 $ 781 


66 


They are very supportive, and very professional. | consider CCC 
both a customer and a partner, and | make sure that CCC understands 


my business, by briefing them on our capabilities and what we do. 


99 


Paul Cugno, President and CEO 
KB Electronics Ltd. Bedford, Nova Scotia 
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ORPORATE PERFORMANCE 
AND FINANCIAL HIGHLIGHTS 


The management and staff of the Corporation are 
dedicated to achieving the goal of providing an 
effective export facilitating service at least cost. 


As illustrated in the Operations table below, the 
value of orders received of $884 million repre- 
sents a 13% increase over the 1992-93 level. 
Over a five-year period, the value of orders 
received has grown by almost 20% and reflects a 
consistent upward trend. 


The total number of orders received is up margin- 
ally. This more modest growth reflects in part a 
restructuring of U.S. defence purchasing that has 
resulted in some consolidation of orders. 


The total cost of operations as compared to the 
value of orders received was 1.6%, marginally 
above the established target of 1.5%. Over time, 
the Corporation has steadily reduced the cost, 
both in total dollars and as a percentage of busi- 
ness volumes. 


The provision for doubtful accounts, when com- 
pared to the Corporation’s receivable portfolio, 
lies below the target level of 1.5%. This reflects 


CORPORATE PERFORMANCE 


the Corporation's assessment of customers’ ability 
to pay and successful efforts to collect accounts. 


The Corporation continues to maintain the ratio 
of additional contract costs (or business losses) to 
orders received well below targeted levels. In 
1993-94, these costs amounted to 0.1% of the 
value of orders received (on a five-year moving 
average), consistent with recent experience. CCC 
works closely with suppliers facing difficulties to 
ensure performance of its contracts. 


The Financial Highlights table shows that the 
Corporation managed an operating surplus of 
$1.2 million compared to a budgeted deficit of 
$500,000. Efficient collection of accounts receiv- | 
able provided higher-than-anticipated cash bal- _| 
ances; as a result, temporarily idle cash balances | 
were prudently invested to maximize interest rev- 
enues. Fees charged by Public Works and Govern- 
ment Services Canada (PWGSC) were lower than 
anticipated due to a lower volume of contracts 
administered by PWGSC on CCC's behalf. Admin- 
istrative expenses were closely monitored to meet 
the Corporation’s-shrinking administrative bud- 
get which had been, reduced by some $2.3 million 
from the previous year: The reduced levelof | 
activity‘also resulted in lower legal -fees.and | 
expenses being paid. | 


PERATIONS = 1993-94 == 1992-98 1991-92 1990-91 1989-90 

otal number of orders received’ 2,485 g.P24 2,339 2,390 2,369 

Total value of orders received? $884 M $781 M $678. M $595 M $739 M 

oo ioeso4—igo2-o3 1991-92 1990-91 

Standards Results © Results Results Results 

Total cost of operations compared to business volume 1.5% 1.6% 2.2% 2.7% 2.9% 

Provision for doubtful accounts 

compared to accounts receivable 1.5% 1.1% 1.8% | 1 7% 0. 6% 
Additional contract costs compared to business 

volume on a five-year moving average 0.5% 0.1% 0.1% 0.1% 0.1% 


Includes contracts as well as positive, negative, and zero-value amendments, 
Includes imports as well as exports. 


Gangdran Conrercreal <*oTporation 


ee 
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FINANCIAL HIGHLIGHTS 
1993-94 ($000's) 
Actual Budget Over/(Under) Explanations 
i 
REVENUES 
Contract billings 880,565 900,000 (19,435) Contract billings represent invoiced amounts 
for deliveries and/or work performed. 
Interest and other income pei TOG 457 — Resulted from higher than anticipated cash 
balances. 
Valuation allowance (1,400) 0 (1,400) Anallowance was established to decrease 
the value of an outstanding note receivable. 
It was based on the most current 
assessment of the underlying security. 
Cain (loss) on foreign Gees) 0 1,393 Results from the translation of U.S. funds 
exchange to Canadian dollars which weakened against 
the U.S. counterpart. This is a nonbudgeted 
“pook” item. 
Parliamentary appropriation 137763 14,467 (704) Parliament approved an appropriation 
of $14,467,000; subsequently, an additional 
$250,000 was transferred to Public Works & 
Government Services Canada; the remainder 
was not required and lapsed. 
895,878 O15.507 (19,689) 
EXPENSES 
Cost of contract billings 880,565 900,000 (19,435) Corresponds to contract billings due to the 
“pack-to-back” nature of CCC’s contracts. 
Contract costs and bad debts 140 500 (360) The Corporation worked closely with suppliers 
facing difficulties to ensure contract 
performance, and customers, to assure their 
ability to pay. 
Services provided by Public Works 5,430 6,652 (1,222) Lower fees resulted from a lower volume of 
& Government Services Canada (PWGSC) contracts administered by PWGSC on CCC's behalf. 
Administrative Helse Tleo 6 Expenses were closely monitored to meet 
the Corporation's administrative budget, 
which was reduced by 12.5% from the 
previous year. 
Legal fees and expenses 816 1,189 (373) Due toa lower level of legal activity 
than originally anticipated. 
894,683 916,067 (21,384) 
| Operating surplus (deficit) 1,195 (500) 1,695 
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Ballard Battery Systems Corporation, 


y ~== ANADIAN SUPPLIERS North Vancouver, BRITISH COLUMBIA 


* Barer Engineering and Machinery Co., Ltd. 
Montreal, QUEBEC 


Canadian Commercial Corporation facilitated 
* Barringer Research Ltd., Toronto, ONTARIO 


contracts and/or amendments on behalf of the 

following Canadian suppliers during 1993-94 B.C. Research Inc., 

(new* suppliers are shown in italics; SME's** are Vancouver, BRITISH COLUMBIA | 

indicated with an asterisk): Beavers Dental Products Limited, a Division of | 
Sybron Canada Ltd. Morrisburg, ONTARIO 


A Bell Helicopter Textron, a Division of Textron 
CC Canada Ltd., Mirabel QUEBEC; 
ADM-Agri Industries Ltd., Windsor, ONTARIO Calgary, ALBERTA 
All of us at * Aero Component Support Inc., Bergerco Canada, Regina, SASKATCHEWAN 
Concord, ONTARIO Bombardier Inc., Montreal, Valcourt, QUEBEC 
Weatherhaven : : 
Aerotech International Inc., Bombardier Inc., Canadair Defence Group, 
cannot say enough Winnipeg, MANITOBA Mirabel, QUEBEC 
good things about Air Canada, Vancouver, BRITISH COLUMBIA; ==* Bomem Inc., Quebec, QUEBEC 
Se Oe. Bradley Air Services Ltd.,Carp, ONTARIO 
radley Air Services Ltd., Carp, 
the excellent * Aircraft Appliances and Equipment Ltd., 


Bramalea, ONTARIO Bristol Aerospace Limited, 
Winnipeg, MANITOBA 


B &S Emblem-Limited, Aurora, ONTARIO 


contractual 


Albright & Wilson Americas, a Division of 
Tenneco Canada Inc., Mississauga, ONTARIO 


support that we 


have received AlliedSignal Aerospace Canada, Montreal, SEU Aor TUeR Cae 
QUEBEC: Rexdale, ONTARIO: West Vancouver, BRITISH COLUMBIA 
from CCC. Richmond, BRITISH COLUMBIA | 
99 * Amber Electro Design, a Division of Coreco Inc., C | 
St. Laurent, QUEBEC CAE Electronics Limited, Ottawa;.ONTARIO; 
Glen Th 
stone * “Amerace Ltd., Richmond Hill, ONTARIO St. Laurent, QUEBEC 
Weatharhaven Respurtes id: P amertakine. Woodstock, ONTARIO *~ Calian Communications Systems Ltd, 


Burnaby, B.C. 


Kanata, ONTARIO 
* Anachemia Canada Inc., Lachine, QUEBEC oF 
Canada Communication Group, Publishing 


* Andrew Canada Inc., Whitby, ONTARIO Centre, Hull, QUEBEC 
* Apotex Inc., Weston, ONTARAD * Canada Cordage Inc., Kitchener, ONTARIO 
Arvin Ride Control Products, Inc. (formerly: «| Cnada-Allied Diesél Co. Ltd., 
Gabriel of Canada), Toronto, ONTARIO St. Laurent, QUEBEC 
* ASW Systems Inc., Oakville, ONTARIO Canadian Airlines International, | 
Atlantis Aerospace Corporation, Dorval, QUEBEC; Winnipeg, MANITOBA; 
Brampton, ONTARIO Calgary, ALBERTA; Richmond, 


Vancouver, BRITISH COLUMBIA 
Avery Denison Canada Inc., 
St. Laurent, QUEBEC Canadian Helicopter Ltd., 
: Richmond, BRITISH COLUMBIA 


Canadian Marconi Company, 
Montreal, QUEBEC 


‘Clients that have not dealt with CCC during the previous three fiscal years. 
** Firms with less than $10 million in annual sales or fewer than,Z00 employees. 
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Canadian National Railway Co., 
Montreal, QUEBEC 


Canadian Wheat Board, 
Winnipeg, MANITOBA 


Canderm Pharmacal, St. Laurent, QUEBEC 
Cansew Inc., Montreal, QUEBEC 


Canstar, a Division of Alcatel Canada Wire 
Inc., Don Mills, ONTARIO 


Cara Operations Limited, Toronto, ONTARIO 
CARE Canada, Ottawa, ONTARIO 


Champion Road Machinery Limited, 
Goderich, ONTARIO 


Chemac Industries Inc., 
Vernon, BRITISH COLUMBIA 


Chicopee Manufacturing Ltd., 
Kitchener, ONTARIO 


CHT Steel Company, 
Richmond Hill, ONTARIO 


Coast Steel Fabricators Ltd., 
Port Coquitlam, BRITISH COLUMBIA 


Codalex Limited, Montreal, QUEBEC 
Code International, Ottawa, ONTARIO 
Com Dev Limited, Cambridge, ONTARIO 


Computing Devices Canada Ltd., 
Ottawa, ONTARIO 


Connaught Laboratories Ltd., 
Willowdale, ONTARIO 


Constant Temperature Control! Ltd., 
Weston, ONTARIO 


Consulting & Audit Canada, 
Ottawa, ONTARIO 


Control & Metering Ltd., Toronto, ONTARIO 


Correpro Atlantic Ltd., 
Halifax County, NOVA SCOTIA 


CRC Sogéma, Montreal, Quebec 


Crystar Research Inc., 
Victoria, BRITISH COLUMBIA 


C-Tech Ltd., Cornwall, ONTARIO 


CTF Systems Inc., 
Port Coquitlam, BRITISH COLUMBIA 


D 


Davanac Inc., Montreal, QUEBEC 
Delhi-Solac Inc., Delhi, ONTARIO 
Deloro-Stellite Inc., Belleville, ONTARIO 


Department of National Defence, 
Ottawa, ONTARIO 


Design Shelter Systems, a Division of Design 
Shelter Inc., Mississauga, ONTARIO 


Dexter-Lawson Manufacturing Co. Inc., 
Cambridge, ONTARIO 


Diemaco, a Division of Devtek Corporation, 
Kitchener, ONTARIO 


Diffracto Ltd., Windsor, ONTARIO 
Dixon Manufacturing Inc., Concord, ONTARIO 


Dominis Engineering Ltd., 
Gloucester, ONTARIO 


Domtar Fine Papers, a Division of Domtar Inc., 
Montreal, QUEBEC 


Doncor Information Systems Inc., 
Dunrobin, ONTARIO; Hull, Quebec 


Donlee Precision, Toronto, ONTARIO 


Dowty Aerospace Landing Gear, 
Ajax, ONTARIO 


D.W. Gill Supply Company Ltd., 
Lachine, QUEBEC 


DY4 Systems Inc., Nepean, ONTARIO 
Dymaxion Research Ltd., Halifax, NOVA SCOTIA 


E 


Elgin Handles Ltd., St. Thomas, ONTARIO 


Emergency First Aid Products Ltd., 
St. Laurent, QUEBEC 


Epro Machine Ltd., Stoney Creek, ONTARIO 


ETK International Terrestrial Vehicles Inc., 
Pointe-Claire, QUEBEC 


Excalibur Systems Limited, Kanata, ONTARIO © 


Exfo-Ingenierie Electro-Optique, 
Vanier, QUEBEC 


Export Trade & Consultancy Inc., 
Bracebridge, ONTARIO 
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Fedmet Inc., Hamilton, ONTARIO 

Fematics Canada Inc., Pointe-Claire, QUEBEC 
Fiberlign, Nepean, ONTARIO 

Field Aviation Company Inc., Calgary, ALBERTA 


Finnie Manufacturing Co. Ltd., 
Montreal, QUEBEC 


Finora Canada Ltd., 
Surrey, BRITISH COLUMBIA 


Fonderie St. Romuald Inc., 
St. Romuald, QUEBEC 


Franklin C. Pinch Human Resources Consulting, 
Dartmouth, NOVA SCOTIA 


Frontec Logistics, Ottawa, ONTARIO 


G 


G III Ltd., Winnipeg, MANITOBA 
GasTOPS Ltd., Gloucester, ONTARIO 
GE Locomotives Canada, Montreal, QUEBEC 


General Kinetics Engineering Corporation, 
Bramalea, ONTARIO 


General Motors of Canada Limited, Diesel 
Division, London, ONTARIO 


Geotechnical Testing Equipment Co., 
Langley, BRITISH COLUMBIA 


Global Thermoelectric Inc., Calgary, ALBERTA 


Godfrey Aerospace Inc., Pointe Claire, 
QUEBEC; Markham, ONTARIO 


Greb International, Mississauga, ONTARIO 


H 


Hawker Siddeley Canada Inc., Trenton, 
Mississauga, ONTARIO 


Hermes Electronics Limited, 
Dartmouth, NOVA SCOTIA 


Heroux Inc., Longueuil, QUEBEC 
Hitesi Products Ine,, St. Laurent, QUEBEC 


Honeywell Limited, Rockland, 
Scarborough, ONTARIO 


Household Movers & Shippers Limited, 
St. John’s, NEWFOUNDLAND 
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Hudson General Aviation Services Inc., 
St. Laurent, QUEBEC 


Hughes Leitz Optical Technologies Ltd., 
Midland, ONTARIO 


Humbolat Flour Mills Inc.., 
Winnipeg, MANITOBA 


IC] Explosives Canada, a Division of 
IC] Canada Inc., North York, ONTARIO 


Imax Corporation, Toronto, ONTARIO 

I.M.P. Group Limited, Halifax, NOVA SCOTIA 
Imperial Oil Ltd., Nepean, Toronto, ONTARIO 
Indal Technologies Inc., Mississauga, ONTARIO 


Industrial Rubber Co. Ltd., 
Bathurst, NEW BRUNSWICK 


Innovative Battery Pak, Mississauga; ONTARIO 


Interactive Circuits & Systems Ltd. 
Gloucester, ONTARIO 


International Code Services.Inc., 
Aurora, ONTARIO 


International Rectifier Canada Ltd., 
Markham, ONTARIO 


International Subrnarine Engineering Ltd., 
Port-Moody, Port Coquitlam, 
BRITISH COLUMBIA 


‘Invar Manufacturing Ltd:,.Batawa, ONTARIO 


Irvin Industries Canada Ltd., 
Fort Erie, ONTARIO 


Istec Inc), Hamilton, ONTARIO 
Itres Research Limited, Calgary, ALBERTA 


K 


Kaycom Inc., St. Laurent, QUEBEC 


KB Electronics (1989) Limited, 
Bedford, NOVA SCOTIA 


KCO Metal Products, Laval, QUEBEC 


Kenn Borek Air Ltd., Calgary, ALBERTA; 
Dawson Creek, BRITISH COLUMBIA 


Kessler Tech (Canada), St. Laurent, QUEBEC 


Kvaerner Masa Marine Inc., 
Vancouver, BRITISH COLUMBIA 
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L 


Labrador Airways, Goose Bay, LABRADOR 
Lab-Volt Ltée/Ltd., Montreal, QUEBEC 


LAD & Associates, Toronto, 
North York, ONTARIO 


Langfab Fabricators Ltd., 
Surrey, BRITISH COLUMBIA 


Les Caoutchoucs Acton Ltée, 
Acton Vale, QUEBEC 


Les Entreprises A.W.S.M. Ltée, 
Laval, QUEBEC 


Les Orgues Létourneau Ltée, 
Ste. Hyacinthe, QUEBEC 


Les Produits Freddy Inc., 
Ste. Hyacinthe, QUEBEC 
* CF Motorfreight, Mississauga, ONTARIO 


Liburdi Engineering Ltd., Hamilton, ONTARIO 
Liftking Incorporated, Woodbridge, ONTARIO 


Litton Systems Canada Ltd., 
Etobicoke, ONTARIO 


Lockheed Canada Inc., Ottawa, ONTARIO 


Lucas Industries Canada Ltd., 
Mississauga, ONTARIO; Montreal, QUEBEC 


Marathon Watch Company Limited, 
Richmond Hill, ONTARIO 


Matrox Electronic Systems Ltd., Dorval, 
QOURBEG 


McGill University, Radar Weather Observatory, 
Ste. Anne de Bellevue, QUEBEC 


Menasco Aerospace Ltd., Oakville, ONTARIO 


Metocean Data Systems Ltd., 
Dartmouth, NOVA SCOTIA 


Metropolitan Valve Inc., Laval, QUEBEC 


M.G. Transport Canada Inc., 
St. Laurent, QUEBEC 


MIL Davie Inc., Levis, QUEBEC 


Mitrade International Inc., Guelph, ONTARIO; 
Montreal, QUEBEC 
* Everlasting Valve Co. Ltd., 
Guelph, ONTARIO 


Moaern Track Machinery Canada Ltd., 
Mississauga, ONTARIO 


Moli Energy (1990) Limited, 
Maple Ridge, BRITISH COLUMBIA 


MPB Technologies Inc., Dorval, QUEBEC 
MPI Drilling, Picton, ONTARIO 


MTI Marine Technology Inc., 
Smiths Falls, ONTARIO 


Naber Seed & Grain Co. Ltd., 
Melfort, SASKATCHEWAN 


National Research Council of Canada, 
Ottawa, ONTARIO 


Natural Resources Canada, Ottawa, ONTARIO 
Nav-Aids Ltd., St. Laurent, QUEBEC 


Newfoundland Processing Ltd., 
St. John’s, NEWFOUNDLAND 


Nicolet Optique Inc., Nicolet, QUEBEC 
Noesis Vision Inc., St. Laurent, QUEBEC 
Nordic Systems Inc., Mississauga, ONTARIO 


Northern Planing Mills Co. Ltd., 
Bracebridge, ONTARIO 


Northern Transportation Co. Ltd., 
Edmonton, ALBERTA 


Northwest Territorial Airways Ltd., 
Richmond, BRITISH COLUMBIA 


Novopharm Ltd., Scarborough, ONTARIO 


O 


Olympic Gear & Manufacturing Inc., 
Bramalea, ONTARIO 


Omatech Service Ltd., Mississauga, ONTARIO 
Ontario Hydro, Toronto, ONTARIO 


Onyx Computers Inc., 
Richmond Hill, ONTARIO 


Optech Inc., North York, ONTARIO 
Ortho-McNeil Inc., Don Mills, ONTARIO 
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p * Etalex Produits de L. D'Amour Inc., 
Montreal, QUEBEC 
Panalpina Inc., Mississauga, ONTARIO; * H.H. Robertson Inc., Hamilton, ONTARIO 
CCC staff have Montreal, QUEBEC * Les Carreaux RAMCA Ltée, 
Paramax Systems Ltd., Winnipeg, MANITOBA sae pepe 
been involved i ‘ * Les Cuisines Equinoxe Inc., 
* Park Thermal Canada Ltd., Chomedey, Laval, QUEBEC 
with a lot of Georgetown, ONTARIO * Les Entreprises Fidrat Inc., 


Ste. Thérése, QUEBEC 


contracts in a lot eae VOR cet eneusties La, * Les Entreprises Julien, Quebec, QUEBEC 
Mississauga, ONTARIO fi f aet: 
of countries. Their * Michael G. Preston Marketing Agency, | 
; * Perkin-Elmer Canada Ltd., Rexdale, ONTARIO Weston, ONTARIO | 
people have good, Petro-Canada Products Inc., a Division of ee 


Chicoutimi, QUEBEC 
Petro-Canada Inc., Montreal, QUEBEC; * Portes de Garage Bélair Inc., 


Mississauga, North York, ONTARIO Repentigny, QUEBEC 


iis Abbi acaba i “Phase Technology, * SIS Cronin, Mississauga, ONTARIO 
even a technical Richmond, BRITISH COLUMBIA * Systemes Norbec Inc., 


* Photovac Incorporated, Markham, ONTARIO Benet ae EEG 
* Remcor-Remtec (138170 Canada Inc.), 
Chambly, QUEBEC 


all-round 


knowledge of our 


* Power Smart Inc., 


industry. Vancouver, BRITISH COLUMBIA 
99 Pratt & Whitney Canada Inc., Rigby Trade Limited, Hamilton, ONTARIO | 
Longueuil, QUEBEC Rolls-Royce Canada Ltd., Lachine, QUEBEC | 
i Robert — * Pro-Eco Ltd., Oakville, ONTARIO * Roy Legumex Inc., 
irector of Finance . 
Pro-Eco Limited * Proceco Industrial Machinery Ltd., Bea ced Na silo) 
ee ale Montreal, QUEBEC * RSI Research Ltd;; 


ictoria, BRIFISH COLUMBIA 
* Pyramid Transit Products Ltd., On eee 


Pointe Claire, QUEBEC * Rubenstein Brothers-Co.Inc., 
Montreal, QUEBEC 
* Quimpex Ltd., Drummondville, QUEBEC = 
* SAFT NIFE.Corporation, | 
R Scarborough, ONTARIO 


* Satlanticinc., Halifax, NOVASCOTIA 
* Raber Glove Manufacturing Co. Ltd., 
Winnipeg, MANITOBA * Scepter Manufacturing Company Ltd., 
; Scarborough, Toronto, ONTARIO 
* Racal Filter Technologies Ltd., 


Brockville, ONTARIO * Scintrex Limited, Concord, ONTARIO 
* Ramori Trading Inc., Montreal, QUEBEC * Scythes Inc., Toronto, ONTARIO 
Raytheon Canada Ltd Waterloo, ONTARIO SED Systems Inc, Saskatoon, SASKATCHEWAN 
* Regor Inc., Montreal; QUEBEC *  Sellick Equipment Limited, Harrow, ONTARIO 
* Bi-Line Conveyor Systems Limited, * Senstar Corporation, Kanata, ONTARIO 
Mississauga, ONTARIO 
* Blakeslee Foodservice Equipment Inc., Shell Canada Ltd., Calgary, ALBERTA; 
* Brute Valiant H & R Kitchen Equipment QUEBEC; Vancouver, BRITISH COLUMBIA 
Inc., Montreal, QUEBEC * Sidus Systems Canadanc., Gloucester, ONTARIO | 
* Conger Ltée, Montreal, QUEBEC ee . 
* DBE Equipement Alimentaire (Quebec) Siemens Electric Limited, Willowdale, ONTARIO 
Inc., Chomedey, Laval, QUEBEC * Sipco Aviation Fuels Inc., Toronto, ONTARIO 
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66 


We're a small 
company, and CCC, 
because it’s backed 

by the federal 
government, gives 

us very good 


credibility when 


we're dealing with 


a customer. We 
might have gotten 
the contract 
without them, — 
but not with the 


same terms. 


29 


Gérard Durou, President 
Ultraoptec.inc. ~ 
Boucherville, Quebec 


Skega Ltd., Ottawa, Mississauga, Ontario; 
Coquitlam, BRITISH COLUMBIA 


Sky Wave Electronics Inc., Kanata, ONTARIO 


SNC Industrial Technologies Inc., 
Le Gardeur, QUEBEC 


Spar Aerospace Limited, Toronto, Brampton, 
Weston, Mississauga, Kanata, Ottawa, 
Carleton Place, ONTARIO; Baie d’Urfe, 

Ste. Anne de Bellevue, QUEBEC 


Sparton of Canada Limited, 
London, ONTARIO 


Standard Aero Ltd., Winnipeg, MANITOBA 
Stone Marine Canada Ltd., Iberville, QUEBEC 


Stratford Manufacturing Inc., 
St. Laurent, QUEBEC 


Sunoco Inc., North York, ONTARIO 


Surrette Battery Company Ltd., 
Springhill, NOVA SCOTIA 


Sweeprite Manufacturing Inc., 
Regina, SASKATCHEWAN 


Sydney Steel Corporation, 
Sydney, NOVA SCOTIA 


T 


Targa Electronic Systems Inc., 
Nepean, ONTARIO 


Techno Scientific Inc., Woodbridge, ONTARIO 
Tecmotiv Corporation, Concord, ONTARIO 


Teleflex (Canada) Ltd., 
Richmond, BRITISH COLUMBIA 


Teutech Industries Inc., Guelph, ONTARIO 
Tiger-Vac Inc., Montreal; QUEBEC 


Torbay Aero Services Inc., 
St. John’s, NEWFOUNDLAND 


Tovel Manufacturing Ltd., Concord, ONTARIO 


Transport Canada, Ottawa, ONTARIO 
C.A. Crosbie Shipping Ltd., 
Montreal, QUEBEC 


Trillium Computer Resources, 
Waterloo, ONTARIO 


Tri-Star Industries Limited, 
Yarmouth, NOVA SCOTIA 
* General Motors Market Development 
of Canada Ltd., Oshawa, ONTARIO 


U 


* Ultraoptec Inc., Boucherville, QUEBEC 


Unifin International, 
London, Toronto, ONTARIO 


Unique Systems Inc., Markham, ONTARIO 


United Tire & Rubber Company Ltd., 
Rexdale, ONTARIO 


University of British Columbia, 
Vancouver, BRITISH COLUMBIA 


University of Calgary, Calgary, ALBERTA 


V 


Valcom Limited, Guelph, ONTARIO 
Valtec Locomotive Inc., Pointe Claire, QUEBEC 


Varian Canada Inc., Microwave Division, 
Georgetown, ONTARIO 


Virtual Prototypes Inc., Montreal, QUEBEC 


Walbar Canada Inc., Mississauga, ONTARIO 


Weatherhaven Resources Ltd., 
Burnaby, BRITISH COLUMBIA 


West Heights Manufacturing Inc., 
Kitchener, ONTARIO 


Wire Rope Industries Ltd., Pointe Claire, 
QUEBEC; Stoney Creek, ONTARIO 


Wilson Laboratories/Sanex Inc., 
Burlington, ONTARIO 


Woods Canada Limited, Toronto, ONTARIO 
Woodward's Ltd., Goose Bay, LABRADOR 


W RT Equipment Ltd., 
Saskatoon, SASKATCHEWAN 


X 


XCAN Grain Pool! Ltd., Winnipeg, MANITOBA 


Y 


York University, North York, ONTARIO 


Z 


Zenon Environmental Systems Inc., 
Burlington, ONTARIO 


USTOMERS ABROAD 


Contracts and/or amendments were transact- 
ed through Canadian Commercial Corpora- 
tion with the following foreign governmental 
and international agency customers during 
1993-94 (new* countries and/or purchasing 
agencies are shown in italics): 


Argentina 
e Sindicatura General de la Nacion 


Australia 
e Royal Australian Air Force 


e Royal Australian Army 


Austria 

e Army Materiel Office 

e Voest-Alpine Medizintechnik Ges., MBH 

Bermuda 

e The Bermuda Regiment 

e Department of Education 

Bolivia 

e Ministry of Housing and Economic 
Development 


Cuba 
e Aviaimport 
e /mexin 


Denmark 
e Danish Army Materiel Command 


Ecuador 

e Ministry of Education and Culture 
(DINACE) 

Estonia 

e Ministry of Social Affairs 


France 
e Délégation générale pour l’armement 
(DGA) 


e Bassin d’essais des Carenes 


* Customers that have not dealt with CCC during the previous three fiscal years. 
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Germany 

e BWB — Bundesamt fur Wehrtechnik und 
Beschaffung (Office of Defence Technology 
and Procurement) 


e Office of Defence Administration, U.S.A. and 
Canada 


International Organizations 


e International Telecommunications Satellite Orga- 


nization (INTELSAT), Washington, D.C. 
Iran 


e Civil Aviation Organization 
Israel 
e¢ Omnitown Ltd. 


Italy 


e Ministry of Defence 


Luxembourg 

e Armée Luxembourgeoise 

Malta 

e Management Systems Unit, Government of 
Malta 

Mozambique 

e Telecomunicacoes de‘Mocambique 


Netherlands 
e Royal Netherlands Navy 


e Royal Netherlands Army 


New Zealand 
e Ministry of Defence 


North Atlantic Treaty Organization 
¢ NAMSA (NATO Maintenance & Supply Agency) 


¢ NAMMA(NATO/MRCA Development 
and Production Management Agency) 


Norway 

e ‘Royal Norwegian Air Force 

People’s Republic of China 

e International Tendering company of the China 
National Technical Import & Export 
Corporation 

Russian Federation 

e Aeroflot 


Saudi Arabia 


e Ministry of Defence 


Slovakia 
e’ Slovenské Energetické Podniky, Bratislava 


Canadian Conmercial Corporation 


Spain 


World Tourism Organization 


Taiwan 


Yieh Phui Enterprise Company Ltd. 


Tanzania 


Tanzania People’s Defence Force 


Tanzania Railways Corporation 


Thailand 


Royal Thai Army 


Tunisia 


Societé Nouvelle d'Impression, 
de Presse et d'Edition 


Turkey 


Ministry of Defence (Taurus Maple) 


Ukraine 


Air Ukraine 


United Kingdom 


Ministry of Defence 
Natural Environment Research Council 
Norfolk Ambulance NHS Trust 


Cambridgeshire Ambulance Service 


United Nations Agencies 


DTCD Department of Technical 
Cooperation and Development 

ILO International Labour 
Organization 

PAHO Pan American Health 
Organization 

UNCPTS United Nations Commercial, 
Purchase & Transportation 
Service 

UNDP United Nations Development 
Programme 

UNFPA United Nations Population Fund 

UNHCR United Nations High 
Commissioner for Refugees 

UNICEF United Nations Children’s Fund 

UNIDO United Nations Industrial 
Development Organization 

UNOSOM _ United Nations Operations 


in Somalia 


UNPROFOR_ United Nations Protection 


Forces 
e UNRWA United Nations Relief and 
Works Agency 
e WFP World Food Programme 
e WHO World Health Organization 
United States 


Advanced Research Projects Agency, 
Arlington, Virginia 


Bruton Paris Church, Williamsburg, Virginia 


Bush Hill Presbyterian Church, 
Alexandria, Virginia 


Department of Education 
Department of Energy 


First Christian Church, 
Colorado Springs, Colorado 


First United Methodist Church, 
Lansing, Michigan 


Hingham Municipal Lighting Plant, 
Hingham, Massachusetts 


NASA (National Aeronautics and Space 
Administration) 


School of Divinity, Samford University, 
Birmingham, Alabama 


U.S. Air Force 

U.S. Army 

U.S. Army Corps of Engineers 
U.S. Coast Guard 

U.S. Defense Logistics Agency 
U.S. Defense Mapping Agency 
U.S. Marine Corps 

U.S. Navy 
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INANCIAL STATEMENTS 


MANAGEMENT RESPONSIBILITY 
FOR FINANCIAL STATEMENTS 


The financial statements of the Canadian Com- 
mercial Corporation and all information in this 
annual report are the responsibility of manage- 
ment and have been approved by the Board of 
Directors. The statements have been prepared in 
accordance with generally accepted accounting 
principles, using management's best estimates 
and judgements, where appropriate. Financial 
information presented elsewhere in the annual 
report is consistent with the statements. 


In discharging its responsibility for financial 
reporting, management maintains and relies on 
financial and management control systems and 
practices which are designed to provide reason- 
able assurance that transactions are authorized, 
assets are safeguarded, and proper records are 
maintained. These controls and practices are 
intended to ensure the orderly conduct of busi- 
ness, the accuracy of accounting records, the 
timely preparation of reliable financial informa- 


tion and adherence to Corporate policies and 


statutory requirements. 


The Audit Committee, which is made up of the” 
Corporation's President and all the members of 
the Board of Directors, oversees management's“ 
responsibilities for maintaining adequate control | 
systems and the quality of financial/reporting. fi 
The Corporation’s external auditors and those” 


‘PLO. Kelly 
Director, Finance, Human 
Resources & Administration 


conducting its internal audits have full and free 
access to the Audit Committee to discuss the 
results of their work and to express their con- 
cerns and opinions. 


The independent auditor, the Auditor General of 
Canada, is responsible for auditing the transac- 
tions and financial statements of the Corporation, 
and for issuing his report thereon. 


Ranald A. Quail 
President 


Ottawa, Canada 
June’10, 1 994 
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AUDITOR'S REPORT 


To the Minister Designate of Public Works and 
Government Services: 


| have audited the balance sheet of the Canadian 
Commercial Corporation as at March 31, 1994 
and the statements of operations, equity of 
Canada and changes in financial position for the 
year then ended. These financial statements are 
the responsibility of the Corporation’s manage- 
ment. My responsibility is to express an opinion 
on these financial statements based on my audit. 


| conducted my audit in accordance with general- 
ly accepted auditing standards. Those standards 
require that | plan and perform an audit to obtain 
reasonable assurance whether the financial state- 
ments are free of material misstatement. An 
audit includes examining, on a test basis, evi- 
dence supporting the amounts and disclosures in 
the financial statements. An audit also includes 
assessing the accounting principles used and sig- 
nificant estimates made by management, as well 
as evaluating the overall financial statement pre- 
sentation. 


In my opinion, these financial statements present 
fairly, in all material respects, the financial posi- 
tion of the Corporation as at March 31, 1994 
and the results of its operations and the changes 
in its financial position for the year then ended in 
accordance with generally accepted accounting 
principles. As required by the Financial Adminis- 
tration Act, | report that, in my opinion, these 
principles have been applied on a basis consistent 
with that of the preceding year. 


Further, in my opinion, the transactions of the 
Corporation that have come to my notice during 
my audit of the financial statements have, in all sig- 
nificant respects, been in accordance with Part X 
of the Financial Administration Act and regula- 
tions, the Canadian Commercial Corporation Act 
and by-laws of the Corporation. 


Raymond Dubois, FCA 
Deputy Auditor General 
for the Auditor General of Canada 


Ottawa, Canada 
June 10, 1994 
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BALANCE SHEET 
AS AT MARCH 31, 1994 


1994 1993 
(in thousands of dollars) 
ASSETS 
_ Cash and short-term deposits (Note 5) S$ 94,167 S.l2r. 7102 
| Accounts receivable (Note 6) 99,308 96,871 
Advances to suppliers 86,664 52,848 
| Progress payments to suppliers 110,492 195,758 
| § 390,631 § 473,179 
LIABILITIES 
Accounts payable and accrued liabilities S 106,084 $408,675 
_ Advances from customers 153,978 148416 
| Progress payments from customers 110,110 196-110 
Provision for additional contract costs (Note 3) Lie 33H 
372,684 456,519 
_ Employee termination benefits 941 £ a 849 / 
~ Contingencies (Note 4) L f ; es ; 
373,625* 457,368 
EQUITY OF CANADA 
Contributed surplus 10,000 xX t@,000 
_ Retained earnings 7,006 5,811 
| TTY \ \ yhoo \ 15,811 
| 400,681 A § 473,179 


The accompanying notes are an integral part of the financial statements. 


Approved by the Board: 


‘President 


oy / / / vd / / Director ee 
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STATEMENT OF OPERATIONS 
FOR THE YEAR ENDED MARCH 31, 1994 


1994 1993 
(in thousands of dollars) 
REVENUES 
Contract billings (Note 7) S$ 880,565 $ 607,355 
Interest and other income 1,550 3,481 
882,115 610,836 
EXPENSES 
Cost of contract billings (Note 7) 880,565 607,355 
Additional contract costs (recovery) (391) 2,070 
Administrative expense 14,509 | eras: 
894,683 624,708 
Net cost of operations Se leZ,50c S=215:872 
STATEMENT OF EQUITY OF CANADA 
FOR THE YEAR ENDED MARCH 31, 1994 
CONTRIBUTED SURPLUS 
Contributed surplus at beginning of year S$ 10,000 $ 20,000 
Payment to the Government of Canada (Note 10) — (10,000) 
Contributed surplus at end of year S$ 10,000 $ 10,000 
RETAINED EARNINGS 
Retained earnings at beginning of year Se Uaysili S$ 26,183 
Net cost of operations (12,568) (13,872) 
Parliamentary appropriation (Note 8) Wore 'S) 13,500 
Payment to the Government of Canada (Note 10) — (20,000) 
Retained earnings at end of year ar 0G Syiera ta) a 


The accompanying notes are an integral part of the financial statements. 


STATEMENT OF CHANGES IN FINANCIAL POSITION 
FOR THE YEAR ENDED MARCH 31, 1994 


1994 1993 
(in thousands of dollars) 


FINANCING ACTIVITIES: 


Parliamentary appropriation drawn down a ahely (eve: Sa2 13-500 
Payment to Government of Canada — (30,000) 
Cash provided by (used in) financing activities 1353708 (16,500) 


OPERATING ACTIVITIES: 


Operations 
Net cost of operations (12,568) (13,872) 
Net changes in non-cash balance sheet items: 
Operating balances from customers and to suppliers (5,742) 3,436 
Advances.and progress payments from customers and to suppliers (28,988) (17,918) 
Cash used in operating activities (47,298) (28,354) 
Decrease in cash and short-term deposits (33,535) Lef— (44,854) 
Cash and short-term deposits at beginning of year 127,702 4-7 172,556 
Cash and short-term deposits at end of year Se 04,16 jeene | E i Se AT 40 


The accompanying notes are an integral part of the financial statements. 
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OTES TO FINANCIAL 
STATEMENTS 
MARCH 31, 1994 


1. NATURE, ORGANIZATION 
AND FUNDING 


The Corporation was established in 1946 by the 
Canadian Commercial Corporation Act and is an 
agent Crown Corporation listed in Part | of Sched- 
ule III to the Financial Administration Act. 


The Corporation acts as the prime contracting 
agency when other countries and international 
organizations wish to purchase products and ser- 
vices from Canada on a government-to-govern- 
ment basis. Contracts are made with foreign gov- 
ernments and international organizations and cor- 
responding supply contracts are entered into with 
Canadian firms by the Corporation (see Note 3). 


The Corporation has authority to draw loans from 
the Consolidated Revenue Fund in amounts up to a 
total of $10 million as required to supplement its 
working capital. Annually, the Corporation seeks 
funding for its operations through parliamentary 
appropriation (see Note 8). 


On June 10, 1993, Bill C-93, Budget Implementa- 
tion (Government Organizations) Act 1992, was 
defeated in the Senate. Among other provisions, 
the Bill would have resulted in the Corporation’s 
employees becoming members of the Public Ser- 
vice. Consequently, CCC’s staff remain employees 
of the Corporation. 


The Corporation is not subject to the provisions of 
the Income Tax Act. 


2. SIGNIFICANT ACCOUNTING 
POLICIES 


These financial statements are prepared in accor- 
dance with generally accepted accounting princi- 
ples. A summary of significant policies follows: 


a) Contracts 


The Corporation uses the percentage-of- 
completion method when accounting for con- 
tracts involving progress payments. The cost 


b) 


c) 


of contract billings and related revenues are 
recognized on receipt of progress billings 
from suppliers. Since title has not yet passed — 
to customers, the Corporation recognizes the 

progress payments made to suppliers as an 

asset and the progress payments received 

from customers as a liability. The related | 
progress payments are reduced when deliver- 

ies are accepted by the customer. 
Additional contract costs incurred primarily as | 
a result of suppliers failing to fulfil their oblig- | 
ations to the Corporation are determined on 
a contract-by-contract basis. These costs are _ 
recorded in the statement of operations in the | 
year in which the non-performance is identi- — 
fied and the additional costs to be incurred by 
the Corporation are reasonably determinable. 


Foreign Currency 3 


} 
| 
; 
| 
| 
7 
| 
] 
| 
i | 
Translation 


Assets and liabilities denominated in foreign j 
currencies are translated into Canadian dollars 


at the year-end exchange rates. Revenues and 


| 


expenses are translated at the average : 
exchange rates for the month in which the - 


transactions occur. Exchange gains arising 
from translation of foreign currencies are 


| 


included in other income. | 


Contracts with foreign governments and cor- 
responding contracts with Canadian suppliers : 
are generally entered into in the same curren- ‘ 
cy. Alternatively, the contract terms in the sup- © 
plier contract pass the foreign currency risk to | 
the supplier. 


The Corporation maintains some working cap-_ 
ital in other currencies to facilitate the cash - 
flow between foreign customers and Canadian 
suppliers. 


Pension Plan 


Employees of the Corporation are covered by - 
the Public Service Superannuation Plan | 
administered by the Government of Canada. 
Under present legislation, contributions made 
by the Corporation to the Plan are limited to 
an amount equal to the employee's contribu- 
tions on account of current service. These © 
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contributions represent the total pension 
obligations of the Corporation and are 
charged to operations on a current basis. The 
Corporation is not required under present 
legislation to make contributions with respect 
to actuarial deficiencies of the Public Service 
Superannuation Account. 


d) Employee Termination 
Benefits 


Employees of the Corporation are entitled to 
specified termination benefits, calculated at 
salary levels in effect at the time of termina- 
tion, as provided for under collective agree- 
ments and conditions of employment. The lia- 
bility for these benefits is recorded in the 
accounts as the benefits accrue to employees. 


The liability for employee termination benefits 
is estimated by management based on current 
entitlements. 


3. CONTRACTUAL OBLIGATIONS 


The Corporation is obligated to fulfil numerous 
contracts with foreign customers. These contracts 
range in value to over one billion dollars. The total 
contract value remaining to be fulfilled approxi- 
mates $2.1 billion as at March 31, 1994 (1993 - 
$2.4 billion). 


The Corporation may incur additional contract’ 
costs should suppliers not fulfil the terms of their . 
contracts. The Corporation has recorded a provi- 
sion of $2,512,000 as of March 31, 1994 
(1993 - $3,318,000), representing manage- 


ment's best estimate of the additional costs which 
will be incurred by the Corporation to meet its 
contractual obligations. AL, 7 


4. CONTINGENCIES / / | 


(a) The Corporation/has been named as defen- 


dant in proceedings commenced in 1975 bya 
supplier alleging losses resulting from the ter- 


mination of a contract and seeking damages 
in an amount/of’$6.8 million plus accrued 


interest and costs. In 1989, the Court ruled in 


favour of the Corporation on the determina- 
tion of one of the major issues between the 
parties. As of March 31, 1994, the balance of 


the issues in dispute between the Corporation 
and its supplier are yet to be heard by the 
Court. Based on the advice of legal counsel, 
management is of the opinion that no provi- 
sion for possible loss in respect of this matter 
is required. Losses, if any, resulting from this 
contingency will be accounted for as a charge 
to income when it is first determined that a 
loss is likely to occur. 
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The Corporation has been named as respon- 
dent in proceedings commenced in 1987 in 
which a supplier challenged the applicability of 
the fee for service system, put in place by the 
Corporation in 1986, to a transaction 
between this supplier and the Corporation. 
The Corporation appealed the judgement of 
the Court of first instance rendered in 1990 
which, inter alia, granted this supplier's 
motion. While the Corporation’s-accounts 
include management's bestestimate_of an 
amount necessary to settle-a claim that-could 
be commenced following an-unfavourable 
judgement, management remains confident 
of its sound Jegalposition: 


5. CASH-AND SHORT-TERM 
DEPOSITS 


Cash and short-term deposits include notes-receiv- 


(ablé of $4,417,000 that matured, but have not 
_been repaid due‘to the-financial difficulties encoun- 


tered by the issuer. These notes receivable-are 
secured by a first mortgage and.an assignment of 


‘rental’income. During the year, management 


established a valuation allowance of $1,400,000 
and payments received of $109,000 (1992-93 - 
nil) were’ applied to reduce the,recorded amount 
of the notes. Interést-has not been accrued on 
these notes as, in management's opinion, ultimate 
collection is not reasonably assured. 


6. ACCOUNTS RECEIVABLE 


As at March 31, 1994 the Corporation has 
accounts receivable from foreign,governments of 
$97,915,000 (1993 - $93,321;000), net of a 
provision of $1,031,000 (1998 - $1,721,000) 
to cover the possible, non-collection, of certain 
accounts. 
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7. SEGMENTED INFORMATION 


The Corporation facilitates the sale of Canadian 
goods to foreign governments and international 
agencies. Export sales were distributed as fol- 
lows: 


Years ended March 31 

1994 1993 

(in thousands of dollars) 

U.S. Government S'679:365. S548 7005) 
Other Foreign 

Governments 178,090 144,712 
United Nations 

Agencies ZS ALO LOE 

5) 680°565) 1 S.607,355 


8. PARLIAMENTARY APPROPRIATION 


Years ended March 31 
1994 1993 
(in thousands of dollars) 


Parliamentary 


Appropriation PA AG om tA.O02 
Reductions 704 1,402 
Utilized Se Meele re Ss) 4 GR 6) 


9. RELATED PARTY TRANSACTIONS 


The Corporation had the following transactions 
with related parties in addition to those disclosed 
elsewhere in these financial statements: 


a) Public Works and Government 
Services Canada 


Public Works and Government Services 
Canada provides contract management ser- 
vices to the Corporation at predetermined 
negotiated rates based on the amounts of 
contracts procured, and provides certain 
functions at cost. For the year ended March 
31, 1994, the cost of these services amount- 
ed to $5,430,000 (1998 - $5, 198,000). 


b) Department of Justice 


The Department of Justice represents the 
Corporation in certain matters. The Corpo- 
ration pays for legal fees and expenses 
incurred in connection with specific actions 


but not for general legal services. For the 
year ended March 31, 1994, the cost of 
these legal fees and expenses amounted to 
$816,000 (1998 - $892,000). 


c) Other 


The Corporation is related in terms of com- 
mon ownership to all Government of Cana- 
da-created departments, agencies and 
Crown corporations. The Corporation ) 
enters into transactions with these entities — 
in the normal course of business. 


As a result of all of the above transactions, the : 
amounts due from and to these parties are. 
$1,001,000 (1993 - $36,000) and $647,000 
(1998 - $1,359,000) respectively. . 


10. PAYMENT TO THE GOVERNMENT 
OF CANADA | 


The Corporation made a payment to the Govern- | 
ment of Canada in the amount of $30 million; — 
that payment was made on March 29, 1993. Of” 
that amount, the Corporation decided that $20 - 
million would be paid from retained earnings and | 
$10 million represents a reduction in contributed 
surplus. 


| 
11. INSURANCE 
While the Corporation follows the practice of : 
self-insuring, specific insurance is carried relating | 
to fraud, computer hardware and software, 
travel accident and medical. | 


j 
| 


12. COMMITMENTS 


Effective April 1986, the Corporation entered 
into a ten-year lease agreement for office space. 
The minimum lease payments for the next two 
years, and in total, excluding property taxes and 
operating costs, will approximate the following: 


] 
1995 § 940 000 | 
1996 $ 940 000 | 


$1 880 000 
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CANADIAN COMMERCIAL CORPORATION 


LETTER TO THE MINISTERS 


June 9, 1995 


The Honourable David C. Dingwall, PC., M.P 
Minister of Public Works and Government Services 
and Minister Responsible for the 
Canadian Commercial Corporation 
Hull, Quebec 


The Honourable Art Eggleton, PC., M.P. 
President of the Treasury Board 


Ottawa, Ontario 


Dear Ministers: 


Pursuant to Section 150 of the Financial Administration Act, | take pleasure in 
presenting herewith the Annual Report of Canadian Commercial Corporation, 
together with the financial statements, as audited by the Auditor General of Canada, 


covering the year ended March 31, 1995. 


Yours truly, 


Ranald A. Quail 
President 
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Foreign Affairs & International Trade Canada 
Ottawa, Ontario 
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President 
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Note: All members of the Board of Directors are also members of the Audit Committee. 
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President and Chairman 
of the Board of Directors 
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66CCC was very 
helpful in negotiating 
the contract and 
facilitating payment to 
our company. We view 
CCC as one of our 
essential partners. ?? 
Andrew Benedek 
Chairman and CEO 
Zenon Environmental 
Systems Inc. 


Burlington, Ontario 


CANADIAN COMMERCIAL CORPORATION 


ROLE AND OBJECTIVES 
OF THE CORPORATION 


Canadian Commercial Corporation (CCC) is a Crown corporation established in 
1946 by an Act of Parliament. It has a broad legislated mandate from the 
Government of Canada: to assist in the development of trade between Canada and 
other nations. It fulfils this role by providing a range of services which help Canadian 
exporters sell to foreign governments and international organizations. Many of these 
foreign customers are major consumers of goods and services, often from sectors 


where Canadian industry is at its innovative best, and is competitive internationally. 


While foreign government procurement has become more accessible with the 
liberalization of trade, selling to foreign public sector buyers is frequently complex, 
time consuming and costly. There are many public sector buyers around the world 
who prefer some government involvement when they purchase from foreign sources. 
CCC exists to bring Canadian suppliers and these foreign buyers together, and to 


ease the transactions between them. 


In such transactions, CCC acts as prime contractor, guaranteeing contract 
performance to the foreign customer and matching that obligation through a 
domestic contract with the Canadian supplier. The mechanism recognizes that where 
Canadian suppliers are less well-known, a foreign government purchaser may require 


some reassurance or endorsement from the Government of Canada. 


CCCs services are designed to cut through red tape, enhance the credibility of the 
Canadian supplier with foreign buyers, and reassure those customers that if they buy 
from Canada, they are guaranteed a quality product or service, delivered on time. 
These advantages, in turn, help Canadian firms to bid more competitively, and boost 


their reputation and confidence in selling into markets where they are less known. 


CCC offers services at every stage of the procurement process, from identifying bid 
opportunities, helping in the preparation of bids, assisting in contract negotiation, 
contract administration and the provision of contract audits, to collecting from 


customers and paying suppliers. 


In some instances, CCC operates within formalized rules and structures established 
through signed agreements with a foreign government. Such is the case with the U.S. 
Department of Defense where agreements have been in effect since 1956, enabling 
the Corporation to facilitate access to that market for Canadian suppliers. In other 
instances, CCC participates only in response to a request from the buyer or seller. In 
either case, Canadian exporters and their foreign customers benefit from years of 
experience gained by the Corporation and its staff in helping to conclude and 


administer successful export contracts. 


Role and Objectives of the Corporation 


PRESIDENT’S REPORT 


As a Crown Corporation, CCC has a 49-year history of delivering quality contracting 
services that bring Canadian sources of supply and foreign customers together 
through its role as a prime contractor. The Corporation has a clear vision and a bright 
future: CCC wants to build on its strengths and grow. The Corporation's expertise, 
knowledge and contacts with buyers around the world give it the unique potential to 


do more for Canadian exporters. 


CCCs Minister has challenged the Corporation to double its business volume and the 
number of Canadian exporters it serves over the next two years. CCC has taken up 
that challenge. While providing its Canadian suppliers and its foreign customers with 
quality contracting services, the past year has also been one of review, consultation 
and planning to better equip the Corporation to meet the changing needs in the trade 


environment of the 1990s. 
Orders from customers 


Like all other trade agencies, CCC has had to review and refine its services to meet 1994-95 
the challenge of the Government of Canada’s activist trade policy agenda. The 
government has clearly set out what it expects from its trade agencies: it wants them 
helping more Canadian businesses, particularly small and medium-sized ones, to U:S.A. 
enter more markets. In helping exporters, the government also expects its agencies to $512 million 
better co-ordinate their efforts on behalf of exporters; it wants them to streamline 


their services and make them more readily accessible. 


In 1994-95 the Corporation received $766 million worth of orders from 37 countries 


and 20 international organizations. Customers in the United States placed orders 
valued at $512 million, while other customers around the world ordered goods and 
services worth $254 million. For CCC, these totals represent a return to average 


annual levels achieved in recent years. 


But while the dollar value of most transactions declined in 1994-95 (80% of CCC 
contracts were valued below $100,000), it did nothing to diminish the level of contracting Number of contracts 
activity within the Corporation. The number of Canadian firms utilizing CCC% services and amendments 
increased, as did the number of buyers around the world, and the number of contracts 1994-95 

and amendments handled within CCC grew by 36%, from 2,485 to 3,374. 


More importantly, over 60% of Canadian firms utilizing the Corporation were small 
or medium-sized enterprises (defined as those firms with less than $10 million in 
sales or fewer than 200 employees) and 21% of our suppliers were new to the 


Corporation or had not contracted through CCC during the previous three years. 


The Corporation has always been particularly effective in helping smaller firms to 


export, and CCC is uniquely positioned to help achieve the Government of Canada’s 
trade policy objectives of increasing the number of those firms exporting and of Total number 


oe of contracts: 3,374 
diversifying their markets. 
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CCC has traditionally experienced significant surges, year-to-year, in the sales volumes 
it has achieved for Canadian exporters. The challenge before the Corporation is to take 
the steps it must to set a basis for protracted growth across a number of indicators: in | 
business volumes, in suppliers utilizing the Corporation, in customers, and in the | 


provision of efficient contracting services at the least cost to the taxpayer. 


During 1994-95, CCC began that process. It completed the first comprehensive survey of | 
its Canadian suppliers to independently assess its performance. The survey results 
showed high levels of satisfaction with CCCS service levels and their quality, but it also 
showed that our suppliers see CCC as an organization that can and should do more, and 


which must make itself better known and understood within Canada’ trade community. 


The Corporation has used these results in a process of streamlining its operations 
and restructuring its organization to become more effective. We are now putting in 
place a proactive plan to grow our business, to refine our services and make them 
more responsive to clients’ needs, and to increase awareness of our capabilities. We 
will also link ourselves more closely with other trade players to better serve the 
changing requirements of today’s exporters. At the same time, we are offering new 
services where appropriate: this year, we launched the Progress Payment Program. 


This program offers small and medium-sized exporters access to pre-shipment 


financing through an arrangement matching CCCS expertise in contract management 


and monitoring with the commercial capabilities of Canada’s financial institutions. 


The year ahead, which will see a redoubling of CCCs efforts on behalf of exporters, 
Nadian firms utilizing will also be one of intense activity as the Corporation seeks to maximize its 


the Corporation contribution to Canada’ trade efforts. 


CCC enjoys a broad legislated mandate which can adapt readily to meet our clients’ 


40% needs in a changing and competitive world economy. The Corporation’ employees, 
large-sized 
enterprises 


management and Board of Directors are committed to building on its strengths in 
turning trade opportunities around the world into closed deals generating prosperity, 


growth and the creation of jobs for Canadians. 


I would like to take this opportunity to thank outgoing members of our Board of 


Directors, Frank Petrie, Andrew Saxton, and John Banigan, for their counsel and 
guidance during this year of change. | also welcome our new board members, Helen 


Gillespie, André Trépanier, Leonard McNeil and Peter Warkentin. 


Ranald A. Quail, President 


June 9, 1995 


President’s Report 


THE YEAR IN REVIEW 


In 1994-95, the Canadian Commercial Corporation received orders worth $766 
©6CCC provided the 


million for Canadian goods and services, from 70 customers in 37 countries, and 
kind of ‘due dilligence’ 


20 international organizations. This represents a return to the average level of orders 


: that is required by a 
obtained in recent years 


client like the 


The business volume also reflects two factors: first, the continuing worldwide trend U.S. Navy. They 

of expenditure reductions and policy reviews affecting CCCs traditional customers in minimized the amount 
the defence field, particularly the United States Department of Defense. A second of paper work, and 
factor was a reduction in the number of larger-dollar-value contracts with overseas of course guaranteed 
customers, which had an impact on the resulting business volume totals. performance and acted 


: ae : as prime contractor. 
In its mandate to facilitate trade between Canada and other nations CCC has P 


. ; Their help was 
functioned essentially as a prime contractor for sales of Canadian goods and services P 


: he ; ath invaluable. ?? 
to public sector buyers — federal, state and municipal governments, public utilities, 
David Porter 


state Corporations, and international organizations. These customers constitute Senige Vice President and 


important potential markets for Canadian exporters. CCCs services provide exporters pie) Manager 
International Hard Suits Inc. 
with the tangible backing of their own government, enhancing their credibility to a Tn rancor .C. 


buyer. CCC offers a vast knowledge and experience in bringing exporters and 


customers together, and easing the transactions between them. 


CCCs business activity in 1994-95 highlights the strengths of the Corporation’s core 
competencies as well as showcases areas where CCC must grow to respond to 
exporters’ needs. One example of this is CCCs new Progress Payment Program which 


is described in detail under “New Services”, below. 


Mandated Services 


The majority of CCCs business volume is conducted through its mandate under the 
Canada/U.S. Defence Production Sharing Agreement (DPSA) and the Defence 
Development Sharing Agreement (DDSA). These agreements have provided Canadian 


firms with special access to the U.S. defence market. 


In 1994-95, over $500 million in orders was obtained 
under the terms of the DPSA and DDSA. This 
represented some 3,000 transactions with over 120 
purchasing points throughout the United States. While 
the business volume recorded was 8% less than the 
previous year, 1994-95 saw a number of new 
developments which will enable Canadian suppliers to 


better utilize CCCs long-standing relationships with os 
U.S. defence buyers. .__ 
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CCC has remained current with all changes, real and planned, for the U.S. defence 
procurement system. This includes the development of electronic data interchange (EDI) 
systems to ensure that the window of access which CCC provides to Canadian suppliers 
into the U.S. defence market will keep pace with technological changes being effected by 
their U.S. competitors. 


In addition to registering companies with U.S. defence agencies, CCC has also had an 
active sourcing unit working to identify opportunities in that market and cross match 
them to the capabilities of those firms. In 1994-95, CCC identified 700 opportunities 
and provided them to 427 suppliers; the 125 bids generated to date by this activity have | 


resulted in 46 contracts. 


CCC continues to facilitate Assist Audits as part of its overall agreement with the U.S. 
Department of Defense and other Departments. Assist Audits involve the review, 
analysis and certification of Canadian companies trying to subcontract to U.S. 
primes. During 1994-95, 89 such assist audits were conducted by CCC, 


representing a potential bid value of $1.4 billion. 


Through its mandated services, CCC builds on long-standing Canadian 


capabilities and introduces new products to our U.S. customers. In 1994-95, 


this was demonstrated by two contracts in particular. 


Indal Technologies Inc. has been a user of CCCs services for many years in its 
defence sales. In 1994-95, it was awarded a new contract with the Naval Air 
Warfare Centre at Lakehurst, N.J., for RAST (Recovery, Assist, Secure and 
Traverse) Systems, worth $15 million. RAST is a system which eliminates the 
risks involved with landing helicopters on the pitching decks of small ships — 
within two seconds of touchdown, the helicopter can be secured to the deck. 
The system was originally developed for the Royal Canadian Navy nearly four 


decades ago. This current purchase rejuvenates the program, and has the 


potential to increase to over $80 million. 


On the list of new suppliers this year is International Hard Suits Inc., of North Vancouver. 
A world leader in diving suit technology, they had marketed a new product, the Newtsuit, 
successfully to the French, Italian, and Canadian navies as well as the Japanese Defence 
Force, but they had not been able to make a sale to their largest potential customer — the 
U.S. Navy. CCC and the company worked on an unsolicited proposal and, together, they 
networked with the potential American users. The final result was a $1 million contract, 


an enthusiastic customer, and an opening to future orders. 


Other new suppliers include the successful bidders on a U.S. Air Force requirement 
for site devices utilizing helicopters for the North Warning System. A northern 
benefits package was included with this proposal as a result of recent land claim 


settlements, and two of the three successful contractors on this $9 million contract are 


Native organizations. 


The Year in Review 


In selling to its largest customer, the challenge for CCC is to keep 
pace with the changes which the customer is itself undergoing. 
While this is a period of downsizing in defence procurement, the 
U.S. Department of Defense still constitutes a multi-billion-dollar 
market for Canadians. However, such downsizing need not mean 
fewer opportunities, simply different opportunities. For example, 
Canadian firms with track records of excellence in repair and 
overhaul will find themselves particularly well-placed now that the 
U.S. focus is no longer on new equipment. Similarly, CCC will have 
to get to know Canadian capabilities in non-traditional areas. The 
U.S. DoD is expected to be the world’s largest consumer of 
environmental technologies for site remediation between now and 
the year 2000. These represent new opportunities and new sources 
of supply in a non-traditional area, where CCCs relationship with 
the buyer can facilitate sales. That is expected to be a recurrent 


theme for CCCs mandatory service. 


Optional Services 


In all sales other than those covered by Canada/U.S. agreements in the aerospace and 
defence fields, use of CCCs export contracting services are entirely at the call of the 
Canadian exporter or overseas customer. This year, some 373 transactions were 
completed with customers in 37 countries around the world. One quarter of these 
were new to the Corporation, ranging from buyers in the United States such as the 
New Jersey Fire Training School in Clarksboro, NJ., which purchased fire-fighting 
training services, to customers such as the Public Works Department of St. Kitts-Nevis, 
the Hellenic Aerospace Agency, the National Telecommunications Administration of 


Uruguay, and Morocco’ Société des Charbonnages. 


This growth in new markets and with new customers is changing the face of CCC 
sales. While its largest users are Canada’s aerospace and defence industries, and while 
most of its business volume is with defence-related customers, in 1994-95, $207 
million (27%) of CCCs sales were in the non-defence field. Many of those deemed 
“defence” sales in CCCs statistics are in fact sales of consumer items or products of 


civilian application to defence-related agencies. 


CCC prides itself on providing a range of quality contracting services to both its 
suppliers and buyers which enable them to sign and complete mutually rewarding 
deals. CCC can bring Canadian sources of supply to the attention of buyers around the 
world and reassures those buyers that, should they choose to buy Canadian, CCC will 
guarantee that they'll be provided with quality goods and services, delivered on time, to 
their satisfaction, at the price negotiated. 1994-95 saw a number of transactions which 


demonstrate CCC% flexibility and its innovation in completing deals. 
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In Latin America, an increasing number of buying agencies were attracted to CCCs 
ability to transform an international contract into a state-to-state transaction. In 
Colombia, CCC worked with Bell Helicopter Textron, a division of Textron Canada 
Limited, in two substantial helicopter sales to that country’s government. These 
followed last year’s CCC sales on behalf of the same company in Thailand. Uruguay's 
national telecommunications authority, ANTEL, signed a contract with Bell Sygma 
Telecom Solutions Inc. of Toronto. In both cases, the buying agency appreciated the 
guarantees provided in a government-to-government transaction, and in both cases 
the customer ultimately chose not to issue international tenders, negotiating sole- 


source contracts through CCC instead. 


The Prime Minister’ visits and Trade Team Canada missions in Latin America have 
underscored the importance of these markets and Canadian interest in them. In 
addition to the significant contracts mentioned above, 1994-95 saw significant new 
business, such as the sale to the Peruvian Coast Guard of a Search and Rescue 
Satellite Receiving Station to be manufactured by CAL Corporation of Ottawa, as well 
as repeat business with agencies such as Argentina's Sindicatura General de Empresa 
which purchased consulting services, and Cuba’s Transport Ministry, which 


purchased various vehicle and spare parts. 


CCC has continued its work to increase Canadian participation in projects financed 
by International Financial Institutions. In 1994, for the first time in a number of 
years, CCC participated in a project funded by the African Development Bank, 


involving a geological testing contract for Burundi’ state mining company. 


While CCCs only agreements 
mandating its use for a sale are those 
in the U.S. defence sector, there are 
many buying agencies around the 
world, notably those of the United 
Nations, which are increasingly calling 
on CCC to assist them in buying the 
best that Canadian suppliers have to 
offer. CCC has been effectively 
networking with those agencies, and 
has been maintaining its own registry 
of Canadian firms interested in selling 


into that market. 


Canada’s record as a donor and an active participant in peacekeeping has created a 
willingness to solicit Canadian bids. The hurdles facing Canadian companies are 
their distance from most of those parts of the world where the UN’ emergency 
and disaster efforts are required, and the short bidding times often involved in 


UN purchases. 


The Year in Review 


For those companies which have chosen to pursue this market in partnership with 
CCC, success has followed. Ortho-McNeil Inc. of Don Mills, Ontario, has grown to 
be one of the world’s major suppliers of contraceptive devices as a result of sales to 
the United Nations Fund for Population Activities. In 1994-95, CCC achieved record 
success in matching World Food Program requirements to Canadian suppliers. 
Among the many Canadian firms contracted with in this area were Canamera Foods 
(Oakville, Ontario), ADM-Agri Industries Ltd. (Montreal, Quebec), W.G. Thompson 
and Sons Ltd. (Blenheim, Ontario), Roy Legumex Inc. (St. Jean Baptiste, Manitoba), 
Connors Brothers Ltd. (Saint John, New Brunswick), and Pécheries Norpro (Iles-de- 
la-Madeleine, Quebec). 


New Services 


CCCs survey of client needs have provided 
some very clear feedback from the supplier 
community. The Corporation used that 
advice in designing, negotiating and 
launching its first new service in several 
years, the Progress Payment Program 
(PPP). The program responds to the needs 
of small and medium-sized exporters for 
access to pre-shipment financing. Often a 
small exporter has the managerial or 
technical capability of completing a 
contract, but the demands which the 


contract will place on working capital may 


exceed the capacity of the firm’s existing 
credit arrangements. The problem was noted by both banks and exporters in 
testimony before the House of Commons’ Standing Committee on Industry last year, 


and identified as a major barrier for smaller firms who want to export. 


The PPP matches the Corporation’ expertise in contract management and 
administration to the commercial financing capabilities of Canada’ financial 
institutions. Pursuant to agreements with the banks, CCC examines a companys 
project, assessing the risks associated with the supplier, the deal itself, and the 
customer. If CCC can endorse the transaction, the bank will subsequently establish a 
separate line of credit for that deal alone. The bank will then release payments 
according to the progress of the work and the project costs incurred. CCC will 
collect from the customer and remit payments to the bank. All of the costs associated 


with the fulfilment of the contract, up to 90% of the contract value, may be claimed. 
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6CWe would like to 
thank you and 
your staff for the 
excellent service 
and support you’ve 
provided us. We have 
enjoyed working with 
CCC very much. ?? 


Ron DeFrancesco 
President 
DeFrancesco Signs Inc. 
Downsview, Ontario 
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The program is intended to support companies with sales of less than $50 million 
annually, and is especially targeted at those with less than $10 million in yearly 
sales. From its initial announcement through negotiations with the banks and its 
implementation, it took CCC less than seven months to launch the program. 
Announced in January 1995 by the minister responsible for CCC, the Honourable 
David C. Dingwall, the program was operational by February lst, and on February 
3rd, the first progress payments were advanced to a Markham company on a sale of 
pharmaceutical manufacturing equipment to a customer in Jordan. The program 
was initially established with two banks, and negotiations have since been pursued 
with all of Canada’s major financial institutions to ensure the PPP is available to as 


many Canadian exporters as possible. 


Growing the Corporation’s Business 


The Corporation’s expertise, knowledge and foreign contacts give it the unique 
potential to further the government’ trade objectives of increasing the number of 
Canadian exporters, particularly the small and medium-sized ones, and help them 


diversify the markets where they are active. 


CCCs minister has challenged the Corporation to double its business volume and the 
number of Canadian firms using its services in the next two years. In the year ahead, 
CCC will implement its plan to meet this challenge through a four-pronged strategy 
which has the following objectives: 


* Awareness 
To become better known and understood by exporters, foreign customers and 
those who provide advice to them, and to better develop the Corporation’ 


linkages with other trade departments and agencies. 


* Growth 
To build on CCCs current base of suppliers, 
bringing more Canadian sources of supply to 
the attention of foreign customers, and to 
build new partnerships in targeted markets 


where CCC has a demonstrated advantage. 


* Improving Services 
To better match CCC’%s capabilities to the needs 
of today’s exporters (e.g., CCCs new Progress 
Payment Program) 


* Building a Capacity to Respond 
To make the organizational changes needed to 
support the goals of improving services and 


increasing the number of exporters using CCC. 


The Year in Review 


The Corporation has consolidated its contracting 
operations for both the U.S. and worldwide 
markets into a single group, the Operations 
Division. This will maintain and improve CCCs 


levels of service both to suppliers and customers. 


At the same time, two new divisions, Business 
Development and Major Projects, will work 
proactively with suppliers to put CCCs unique 
capabilities to work in their favour. The Business 


Development Division will focus on: 


« sectors where CCC can provide a valuable 
service for exporters (e.g., aerospace, defence, 


the environment); 


¢ promoting contact with buyers in markets 
where CCC can bring exporters a special 
advantage, such as the U.S. DoD, International 
Financial Institutions and in certain countries 


abroad; 


¢ identifying new opportunities for exporters and 


matching them to Canadian suppliers; 


¢ developing additional services to meet 


exporters’ needs. 


The Major Projects Division will concentrate on larger deals, which are often more 
complex, mature over several years and require the development of solid and close 
relationships with suppliers and customers over the long haul. These projects will 


normally exceed $25 million in value. 


Responding to Exporters’ Needs 


In 1994-95, CCC undertook a comprehensive survey of its Canadian suppliers to 
determine whether the Corporation is effectively meeting their needs, how that 
performance could be improved, and what other services they felt CCC was well- 
equipped to offer. More than 150 companies were surveyed with that sample 


proportionately reflecting the size and geographic location of CCCs suppliers. 


In selling to foreign governments and international organizations, the most common 
problems these businesses encountered were: bureaucracy and red tape abroad 
(68%), insufficient time to bid (60%), lack of contacts (58%), strength of foreign 
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competition in a particular market (57%), lack of market knowledge (57%), 
complexity of foreign laws (53%), political instability (44%) and lack of 
financing (42%). 


CCC itself was highly regarded by its current users as a useful member of Canada’s 
trade team. Asked to rank their overall satisfaction with CCCS services from 1] 
(unsatisfactory) to 5 (very satisfied), the average rating was 4.1, the highest amongst 
a number of trade agencies which suppliers were asked to score. The current services 
which were most valued by exporters were CCCS role as prime contractor, followed 
by its prompt payment of suppliers’ invoices, and its help in negotiating contracts. 
CCC was favourably recognized as being helpful in assisting with payment terms, 
and for reducing or eliminating the respondents’ perceived number one risk: not 


getting paid. 


CCC has used the results of this survey to restructure its organization to efficiently 
meet the expectations and needs of its users. The results have also been used to 
identify a business strategy that focuses on making the Corporation better known to 
exporters and those in the business of providing advice to them, and taking the steps 
needed to ensure that the Corporation has the capacity — human and fiscal — to 


respond to the changing needs of today’s trade environment. 


Corporate Mission 


In keeping with the 
views of our clients and 
our desire to respond 
better to their needs, 
the Corporation has 
adopted the following 
mission: “To increase 
Canadian export sales 
by providing and 
delivering new and 
improved export services 
to an expanded client 
base. We will achieve 
this through a more 
proactive, efficient 
organization, teamwork, 
and optimal use of 


human, technical and 


financial resources.” 


The Year in Review 


DISTRIBUTION OF 
CCC BUSINESS 


Value of Orders Received 
(Years Ending March 31) 


$ Millions 
1000 4 068 
Value of Orders Received: 900+ 
1984-85 through 1994-95 ve 
Chart 1 
depicts the Corporation’s business a 
over the last decade Boe 
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Value of Orders Received by Product Category 
(Years ending March 31; $ millions) 


Chart 3 1994-95 1993-94 
Vehicle and Rail Equipment PES) 378 
Aerospace * ; ; | 244, 229 
Electrical, Electronic, Computer and Communications Equipment and Systems 73 DY, 
Services ; . _ - ) 39 cs, 
Ships, Small Crafts and Marine Equipment 7 ; 19 a 
Industrial, Construction, Agricultural, Oil Field, Mining & Water Equipment 16 42 
Hospital, Laboratory and Health Equipment and Supplies ; 14 12 
Food, Livestock, Clothing and Personal Equipment | ; 1] 6 
Fuel and Lubricants ; . 7 7 : 6 10 
Armaments : - e a! : 5 69 
Training Aids | 7 : : ; i 2 
jin aie ee = | 63 40 

$766 $884 


Transactions by Supplier Location 


The following figures reflect the regional locations of CCCs suppliers in 1994-95: 
Ontario - 54%, Quebec - 23% ,Western Region - 15%, Atlantic Region - 7%, Northern Region - 1% 


These locations reflect mailing addresses provided by suppliers for billing purposes. The Corporation 
is not in a position to direct foreign government-funded procurement to any particular region in 


Canada, as the selection of sources of supply rests with CCCs customers. 


Transactions with SME’s 


173 (60%) of the 290 suppliers that exported through CCC during 1994-95 fell within the 
Corporation’ definition of small and medium-sized enterprises, i.e., those with annual sales of less 


than $10 million or fewer than 200 employees. 


New Suppliers 


62 (21%) of the Corporation’ suppliers were new in 1994-95, i.e., had not transacted through the 


Corporation during the last three fiscal years. 


Transactions Valued Under $100,000 


Of the 2,076 contracts and positive value amendments concluded by CCC in 1994-95, 80% were 
valued under $100,000. While this may indicate a considerable effort for a relatively low average 


value per transaction, it is unlikely that all of this business would have resulted for Canadian firms 


without CCCs participation. 


Distribution of CCC Sales 


CORPORATE PERFORMANCE 
AND FINANCIAL HIGHLIGHTS 


The management and staff of the Corporation are dedicated to achieving the goal of 


providing an effective export facilitating service at least cost. 


The Operations table below illustrates a decrease in the value of orders received to 
$766 million. This event may appear peculiar given that the total number of orders 
received increased by 36% over last year. The anomaly exists primarily due to the 
signing of a greater number of smaller-dollar-value contracts, as opposed to larger- 


dollar-value contracts signed during the previous two years. 


The total cost of operations as compared to the value of orders received was 1.8%, 
marginally above the established corporate standard of 1.5%; this resulted from the 
lower-than-anticipated level of business volume. Total costs were only slightly higher 


than the established standards. 


The provision for doubtful accounts, when compared to the Corporation’ receivable 
portfolio, lies below the level of 1.5% established as a performance indicator. This 
reflects the Corporation’s assessment of customers’ ability to pay and successful 


efforts to collect accounts. 


The Corporation continues 
to maintain the ratio of 
additional contract costs 
(or business losses) to 
orders received well below 
the corporate standard. 
Again, in 1994-95, these 
costs amounted to less 
than 0.1% of the value of 
orders received (on a five- 
year moving average). 
CCC works closely with 
suppliers facing difficulties 
to ensure performance of 
its contracts. In fact, the 
Corporation was able to 
realize a net recovery due 
to the resolution of a 
problem contract which 


was provided for in a 


previous year. 
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The Financial Highlights table shows that the Corporation managed an operating 
surplus of $1.3 million compared to a budgeted deficit of $500,000, the major 
contributor being increased interest income. In addition to the higher-than-forecast 
interest rates, the efficient collection of accounts receivable provided higher than 
anticipated cash balances; as a result, temporarily idle cash balances were prudently 
invested to maximize interest revenues. Fees charged by Public Works and 
Government Services Canada (PWGSC) were lower than anticipated due to a lower 
volume of contracts administered by PWGSC on CCC’ behalf. Administrative 
expenses were marginally over the forecast amounts. This was largely due to an 
increase in activities surrounding the restructuring of the organization. The 
restructuring was necessary in order for the Corporation to achieve its future 
objectives. An increased level of legal activity also resulted in a higher amount of fees 


and expenses being paid. 


CORPORATE PERFORMANCE 


Operations 1994-95 1993-94 1992-93 1991-92 1990-91 
Total number of orders received ! 3,374 2,485 DIS 3 Pu Ss) 2,390 
Total value of orders received ” $766 M $884 M $781 M $678 M $595 M 
Performance Indicators Standards 1994-95 1993-94 1992-93 1991-92 
Results Results Results Results 


Total cost of operations 
compared to business volume 1.5% 1.8% 1.6% 2.2% Det 


Provision for doubtful accounts 
compared to accounts receivable 1.5% 1.0% 1.1% 1.8% 1.7% 


Additional contract costs 
compared to business volume 
on a five-year moving average 0.5% 0.1% 0.1% 0.1% 0.1% 


Includes contracts as well as positive, negative, and zero-value amendments. 


* Includes imports as well as exports. 


Corporate Performance and Financial Highlights 


FINANCIAL HIGHLIGHTS 


1994-95 ($ 000’s) 


Actual Budget Over/(Under) Explanations 

Revenues 

Contract billings Si 22 787,500 89,622 The higher billings reflect work performed on 
orders received in previous years. 

Interest and other income 1,769 838 931 Resulted from higher than anticipated 
cash balances and higher interest rates. 

Gain (loss) on foreign 316 0 316 Results from the translation of U.S. exchange 
funds to Canadian dollars which weakened 
against the U.S. counterpart. This is a 
nonbudgeted “book” item. 

Parliamentary appropriation 13,168 Ia; 70 (2) 

892,375 801,508 90,867 

Expenses 

Cost of contract billings Si ie 2 787,500 89,622 Corresponds to contract billings due to the 
“back-to-back” nature of CCC's contracts. 

Contract costs and bad debts (245) 500 (745) A net recovery resulted principally from the 

(recovery) satisfactory resolution of a problem contract 
which was provided for in a previous year. 

Services provided by 5,099 SS) C7) Lower fees resulted from a lower volume 

Public Works & Government of contracts administered by PWGSC on 
Services Canada CCCs behalf. 
(PWGSC) 

Administrative 8,030 7,903 127 Costs were marginally over budget in the area 
of consulting services; increased activity was 
required in connection with the organizational 
restructuring necessary for the Corporation to 
achieve its future objectives. 

Legal fees and expenses 1,099 989 110 Due to a greater level of legal activity than 
originally anticipated. 

891,105 802,008 89,097 

Operating surplus (deficit) 1,270 (500) 1,770 
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Canadian Commercial Corporation facilitated contracts and/or amendments on behalf of the following 


Canadian suppliers during 1994-95 (+ = new suppliers; # = SME’): 


* 138170 Canada Inc., 
Chambly, QUEBEC 


674270 Ontario Ltd., 
Mississauga, ONTARIO 


A.C.L., North York, ONTARIO 


ADM-Agri Industries Ltd., 
Montreal, QUEBEC; 
Windsor, ONTARIO 


+ ASW Systems Inc., 
Oakville, ONTARIO 


+7 Active Gear Co. of Canada 
Ltd., Oakville, ONTARIO 


+ Aero Component Support 
Inc., Concord, ONTARIO 


*# Aero Support Inc., 
London, ONTARIO 


Air Canada, Vancouver, 
BRITISH COLUMBIA; 
Winnipeg, MANITOBA 


+ Aircraft Appliances 
and Equipment Ltd., 
Bramalea, ONTARIO 


+ Alberta Wheat Pool, 
Bow Island, ALBERTA 


AlliedSignal Aerospace 
Canada, Montreal, QUEBEC; 
Rexdale, ONTARIO; Richmond, 
BRITISH COLUMBIA 


+ Amber Electro Design, 
A Division of Coreco Inc., 
St. Laurent, QUEBEC 


+ Amtec-Berocan Inc., 
Montreal, QUEBEC 


* Anachemia Canada Inc., 
Lachine, QUEBEC 


+ Andrew Canada Inc., 
Whitby, ONTARIO 


+ Apotex Inc., 
Weston, ONTARIO 


+ Aprotec Canada Limited, 
North York, ONTARIO 


Arvin Ride Control 
Products, Inc., 
Toronto, ONTARIO 


Atlantis Aerospace 
Corporation, 
Brampton, ONTARIO 


B.C. Research Inc., 
Vancouver, BRITISH COLUMBIA 


B & S Emblem Limited, 
Aurora, ONTARIO 


+ New clients, that have not dealt with CCC during the previous three fiscal years. 


a 


+ Ballard Battery Systems 
Corporation, North Vancouver, 
BRITISH COLUMBIA 


+ Barer Engineering and 
Machinery Co., Ltd., 
Montreal, QUEBEC 


Barrie Machine Tool 
Manufacturing Inc., 
Barrie, ONTARIO 


Beavers Dental Products 
Limited, Morrisburg, 
ONTARIO 


+ Bell Sygma Telecom 
Solutions Inc., 
Montreal, QUEBEC 


+ Bi-Line Conveyor 
Systems Limited, 
Mississauga, ONTARIO 


+ Blakeslee Foodservice 
Equipment Inc., 
Montreal, QUEBEC 


+7 Blastworks Inc., 
Burlington, ONTARIO 


+7 Bocknek Ltd., 
Etobicoke, ONTARIO 


Bombardier Inc., 
Montreal, Valcourt, QUEBEC 


Bombardier Inc., 
Canadair Defence Group, 
Mirabel, QUEBEC 


+ Bomem Inc., 
Quebec, QUEBEC 


++ Borstad Associates, 
Sidney, BRITISH COLUMBIA 


Bradley Air Services Ltd., 
Carp, ONTARIO 


Bristol Aerospace Limited, 
Winnipeg, MANITOBA 


+ Brute Valiant H@R 
Kitchen Equipment Inc., 
Montreal, QUEBEC 


+ Bubble Technology 
Industries Inc., 
Chalk River, ONTARIO 


+ Burrard Towing Company, 
West Vancouver, 
BRITISH COLUMBIA 


2+ C-Tech Ltd., 


Cornwall, ONTARIO 


CAE Electronics Limited, 
Ottawa, ONTARIO; 
St. Laurent, QUEBEC 


t+ CAL Corporation, 
Ottawa, ONTARIO 


+ CARE Canada, 
Ottawa, ONTARIO 


+ CSP Foods Ltd., 
Winnipeg, MANITOBA; 
Saskatoon, SASKATCHEWAN 


+ 


ate 


' Cabletest International 
Inc., Markham, ONTARIO 


+ Canada-Allied Diesel Co. 
Ltd., St. Laurent, QUEBEC 


Canada Communication 
Group, Publishing Centre, 
Hull, QUEBEC 


+ Canada Cordage Inc., 
Kitchener, ONTARIO 


Canada Forgings Inc., 
Welland, ONTARIO 


+ Canadian Airlines 
International, 
Dorval, QUEBEC; 
Winnipeg, MANITOBA; 
Calgary, ALBERTA; Richmond, 
Vancouver, BRITISH COLUMBIA 


Canadian Marconi 
Company, 
Ville St-Laurent, QUEBEC 


Canadian National Railway 
Co., Montreal, QUEBEC 


Canamera Foods, 
Oakville, ONTARIO 


+ Cansew Inc., 
Montreal, QUEBEC 


+ Canstar, Division of 
Alcatel Canada Wire Inc., 
Don Mills, ONTARIO 


+ Cara Operations Limited, 
Toronto, ONTARIO 


++ Carbone of America, 
Toronto, ONTARIO 


Champion Road Machinery 
Limited, Goderich, ONTARIO 


+ Chemac Industries Inc., 
Kelowna, BRITISH COLUMBIA 


* Chicopee Manufacturing 
Ltd., Kitchener, ONTARIO 


+ Cinequip Inc., 
Toronto, ONTARIO 


+ Coast Steel Fabricators 
Ltd., Port Coquitlam, 
BRITISH COLUMBIA 


+ Codalex Limited, 
Montreal, QUEBEC 


+ Small and medium-sized enterprises with less than $10 million in annual sales or fewer than 200 employees. 


Canadian Suppliers 


+ Code International, 
Ottawa, ONTARIO 


++ Cognitiative Systems Inc., 
Gloucester, ONTARIO 


Computing Devices 
Canada Ltd., 
Ottawa, ONTARIO 


+ Conger Ltd., 
Montreal, QUEBEC 


+ Connaught Laboratories 
Ltd., Willowdale, Toronto, 
ONTARIO 


+ Connors Brothers Ltd., 
Saint John, NEW BRUNSWICK 


+ Consolidated Freightways, 
Mississauga, ONTARIO 


+ Constant Temperature 
Control Ltd., 
Weston, ONTARIO 


Consulting & Audit 
Canada, Ottawa, ONTARIO 


+ Continental Grain Co. of 
Canada, Carman, MANITOBA 


+ Crown Food Service 
Equipment Ltd., 
Downsview, ONTARIO 


DBE Equipement 
Alimentaire (Quebec) Inc., 
Chomedey Laval, QUEBEC 


D.W. Gill Supply Company 
Ltd., Belleville, ONTARIO 


+ DY4 Systems Inc., 
Nepean, ONTARIO 


De Havilland Inc., 
Arnprior, Downsview, ONTARIO 


+ Deloro-Stellite Inc., 
Belleville, ONTARIO 


Department of Energy, 
Mines & Resources, 
Ottawa, ONTARIO 


Department of Employ- 
ment and Immigration, 
Ottawa, ONTARIO 


Department of National 
Defence, Ottawa, ONTARIO 


Department of Transport, 
Ottawa, ONTARIO 


Derlan Aerospace Canada 
Ltd., Toronto, ONTARIO 


Devtek Applied 
Electronics Inc., 
Dartmouth, NOVA SCOTIA 


Devtek Corporation, 
Scarborough, ONTARIO 


+ Dexter-Lawson 
Manufacturing Co. Inc., 
Cambridge, ONTARIO 


+ Diemaco, a Division of 
Devtek Corporation, 
Kitchener, ONTARIO 


+ Diffracto Ltd., 
Windsor, ONTARIO 


* Dominis Engineering Ltd., 
Gloucester, ONTARIO 


Domtar Fine Papers, a 
division of Domtar Inc., 
Toronto, ONTARIO 


Doncor Information 
Systems Inc., 
Dunrobin, ONTARIO 


Donlee Precision, 
Toronto, ONTARIO 


Hr 


Dowty Aerospace Landing 
Gear, Ajax, ONTARIO 
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Dymaxion Research Ltd., 
Halifax, NOVA SCOTIA 


++ Dynex Manufacturing 
Limited, Fredericton, 
NEW BRUNSWICK 


E G & G Canada Ltd., 
Vaudreuil, QUEBEC 


ETK International 
Terrestrial Vehicles Inc., 
Pointe-Claire, QUEBEC 


+ Elgin Handles Ltd., 
St. Thomas, ONTARIO 


++ Emcon Emanation Control 
iLyie Nepean, ONTARIO 


++ Enerfin Inc., 
Boucherville, QUEBEC 


++ Ensyn Technologies Inc., 
St. Andre, QUEBEC; 
Greely, ONTARIO 
Ernst & Young Inc., 
Toronto, ONTARIO 


+ Etalex Produits de 
L. D’Amour Inc., 
Montreal, QUEBEC 


+ Exfo-Ingenierie Electro- 


Optique, Vanier, QUEBEC 


FRE Composites Inc., 
St. Andre, QUEBEC 


Fedmet Inc., 
Hamilton, ONTARIO 


+ Fematics Canada Inc., 
Pointe-Claire, QUEBEC 


++ Ferguson Bros. of St. 
Thomas Ltd., 
St. Thomas, ONTARIO 


+ Fiberlign, Nepean, ONTARIO 


Field Aviation Company 
Inc., Calgary, ALBERTA 


+ Finnie Manufacturing Co. 
Ltd., Montreal, QUEBEC 


Finora Canada Ltd., 
Surrey, BRITISH COLUMBIA 


Fleet Industries Ltd., 
Fort Erie, ONTARIO 


Flexibox (Canada) Inc., 
Burlington, ONTARIO 


Fonderie St. Romuald Inc., 
St. Romuald, QUEBEC 


Franklin C. Pinch Human 
Resources Consulting, 
Orleans, ONTARIO 


Frontec Logistics, + 
Ottawa, ONTARIO 


GE Locomotives Canada, 
Montreal, QUEBEC 


G III Ltd., 
Winnipeg, MANITOBA 


Gabions Maccaferri, 
Agincourt, ONTARIO 


GasTOPS Ltd., 
Gloucester, ONTARIO 


General Kinetics + 
Engineering Corporation, 
Bramalea, ONTARIO 


General Motors of Canada 
Limited, Diesel Division, 
London, ONTARIO 


Geotechnical Testing P 
Equipment Co., Langley, 
BRITISH COLUMBIA 


Global Thermoelectric Inc., 
Calgary, ALBERTA + 


Godfrey Aerospace Inc., 
Lachine, QUEBEC; 
Markham, ONTARIO 


Grant Emblems Limited, 
Toronto, ONTARIO fe 


Greening Donald Co. Ltd., 
Hamilton, ONTARIO 


Gregory Geoscience Ltd., 
Kanata, ONTARIO ¢ 


H.H. Robertson Inc., 
Hamilton, ONTARIO 


Halozone Technologies 
Inc., Mississauga, ONTARIO 


Hawker Siddeley Canada 
Inc., Trenton, Mississauga, 
ONTARIO 


Heroux Inc., 
Longueuil, QUEBEC 


Hinspergers Poly ¥ 
Industries Ltd., 

Mississauga, ONTARIO + 
Honeywell Limited, 

Rockland, 

Scarborough, ONTARIO z 


Household Movers & 
Shippers Limited, + 
St. John’s, NEWFOUNDLAND 
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Hughes Leitz Optical 
Technologies Ltd., 
Midland, ONTARIO 


I.M.P. Aerospace 
Components Ltd., 
Amherst, NOVA SCOTIA 


1.M.P. Group Limited, 
Halifax, NOVA SCOTIA 


ICI Explosives Canada, 
a division of ICI Canada 
Inc., North York, ONTARIO 


Imperial Oil Ltd., 
Nepean, Toronto, ONTARIO 


Indal Technologies Inc., 
Mississauga, ONTARIO 


Industrial Rubber Co. Ltd., 
Bathurst, NEW BRUNSWICK 


Innovative Battery Pak, 
Mississauga, ONTARIO 


Interactive Circuits & 
Systems Ltd., 
Gloucester, ONTARIO 


International Code 
Services Inc., 
Aurora, ONTARIO 


++ International Hard Suits 


Inc., North Vancouver, 
BRITISH COLUMBIA 


International Submarine 
Engineering Ltd., 

Port Moody, Port Coquitlam, 
BRITISH COLUMBIA 


Inuvialuit Projects Inc., 
Inuvik, NORTHWEST 
TERRITORIES 


Invar Manufacturing Ltd., 
Batawa, ONTARIO 


Irvin Industries Canada 
Ltd., Fort Eric, ONTARIO 


Irving Oil Limited, 
Saint John, NEW BRUNSWICK 


Itres Research Limited, 
Calgary, ALBERTA 


John T. Hepburn Ltd., 
Mississauga, ONTARIO 


KB Electronics (1989) 
Limited, Bedford, 

NOVA SCOTIA 

KCO Metal Products, Laval, 
St. Vincent de Paul, QUEBEC 


Kaycom Inc., 
St. Laurent, QUEBEC 


Kenn Borek Air Ltd., 
Calgary, ALBERTA; Dawson 
Creek, BRITISH COLUMBIA 


Kessler Tech (Canada), 
Pierrefonds, QUEBEC 


Kvaerner Masa Marine Inc., 
Vancouver, BRITISH COLUMBIA 


+ Labrador Airways, 
Goose Bay, LABRADOR 


Leigh Instruments Limited, 
Don Mills, Kanata, Waterloo, 
ONTARIO 


+ Les Carreaux RAMCA 
Ltée, Montreal, QUEBEC 


* Les Cuisines Equinoxe 
Inc., Chomedey Laval, QUEBEC 


Les Entreprises Fidrat Inc., 
St. Therese, QUEBEC 


Les Entreprises Julien, 
Quebec, QUEBEC 


Les Orgues Létourneau 
Ltée, Ste. Hyacinthe, QUEBEC 


Les Produits Freddy Inc., 
Ste. Hyacinthe, QUEBEC; 
Mississauga, ONTARIO 


+ Les Produits Hitesi Inc., 
St. Laurent, QUEBEC 


* Liburdi Engineering Ltd., 
Hamilton, ONTARIO 


Liftking Incorporated, 
Woodbridge, ONTARIO 


Litton Data Images, 
Ottawa, ONTARIO 


Litton Systems Canada 
Ltd., Etobicoke, ONTARIO 


Lockheed Canada Inc., 
Ottawa, ONTARIO 


+7 Lorne Burrows, 
Truro, NOVA SCOTIA 


+ Lucas Industries Canada 
Ltd., Mississauga, ONTARIO; 
Montreal, QUEBEC 


M.G. Transport Canada 
Inc., St. Laurent, QUEBEC 


MIL Davie Inc., Levis, 
QUEBEC 


+ MTI Marine Technology 
Inc., Smiths Falls, ONTARIO 


+ Mainline Construction 
Equipment, Woodbridge, 
ONTARIO 


+ Marathon Watch Company 
Limited, Richmond Hill, 
ONTARIO 


Matrox Electronic Systems 
Ltd., Dorval, QUEBEC 


++ Mecair Aerospace 
Industries Inc., 
St. Laurent, QUEBEC 


+ Medina Construction Ltd., 
St. John’s, NEWFOUNDLAND 


Menasco Aerospace Ltd., 
Oakville, ONTARIO 
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MetalCraft Marine Inc., 
Kingston, ONTARIO 


+ Metocean Data Systems 
Ltd., Dartmouth, 
NOVA SCOTIA 


Ack ‘REE’ PsOeRele® 9kde-ors 


+ Metropolitan Valve Inc., t 
Laval, QUEBEC 

+ Michael G. Preston 
Marketing Agency, t 


Weston, ONTARIO 


++ Montreal Precision t 
Crafting Ltd., 
Dorval, QUEBEC 


Mustang Engineered 
Technical Apparel Corp., 
Richmond, BRITISH COLUMBIA 


+ Naber Seed & Grain 5) 
Co. Ltd., Melfort, 
SASKATCHEWAN : 


+ Nav-Aids Ltd., 
St. Laurent, QUEBEC 


Newfoundland 

Processing Ltd., St. John’, 

NEWFOUNDLAND if 
+ Nicolet Optique Inc., 

Nicolet, QUEBEC i 


+ Nordic Systems Inc., 
Mississauga, ONTARIO ¥ 


+ Northern Transportation 
Co. Ltd., Edmonton, ALBERTA 


+ Northwest Territorial 
Airways Ltd., Richmond, 
BRITISH COLUMBIA 


Novopharm Ltd., 
Scarborough, ONTARIO 


+ Numet Engineering Ltd., 
Peterborough, ONTARIO 


++ Nunasi Corporation, 
Yellowknife, NORTHWEST 
TERRITORIES 


O’Hara Manufacturing 
Limited, Toronto, ONTARIO 


Olympic Gear & 
Manufacturing Inc., 
Bramalea, ONTARIO 


+ Omatech Service Ltd., 
Mississauga, ONTARIO 


++ Open Seas Instrumentation 
Inc., Musquodoboit Harbour, 


NOVA SCOTIA ¥ 
+ Optech Inc., North York, 

ONTARIO ‘ 
++ Optotek Ltd., Kanata, 

ONTARIO 

Ortho-McNeil Inc., 

Don Mills, ONTARIO i 

PROAV International t 

Aviation Services Corp., 

Gloucester, ONTARIO + 


PRO-SAG Mecanique Inc., 
Chicoutimi, QUEBEC 


Parrish & Heimbecker 
Limited, Centralia, Toronto, 
ONTARIO 


Pécheries Norpro Ltée, 
Tles-de-la-Madeleine, QUEBEC 


Peel Engine Service Co. 
Ltd., Mississauga, ONTARIO 


Petro-Canada Products 
Inc., a Division of 
Petro-Canada Inc., 

Montreal, QUEBEC; Mississauga, 
North York, ONTARIO 


Pioneer Grain Co. Ltd., 
Winnipeg, MANITOBA 


Portes de Garage Belair 
Inc., Repentigny, QUEBEC 


Pratt @ Whitney Canada 
Inc., Longueuil, QUEBEC 


Praxair Canada Inc., 
Ottawa, ONTARIO 


Pro-Eco Ltd., Oakville, 
ONTARIO 


Proceco Industrial 
Machinery Ltd., 
Montreal, QUEBEC 


Pyramid Transit Products 
Ltd., Dorval, QUEBEC 


Quimpex Ltd., 
Drummondville, QUEBEC 


RSI Research Ltd.., 
Victoria, BRITISH COLUMBIA 


Raber Glove Manufacturing 
Co. Ltd., Winnipeg, 
MANITOBA 


Racal Filter Technologies 
Ltd., Brockville, ONTARIO 


Ramsen Engineering & 
Associates Inc., Halifax, 
NOVA SCOTIA 


Raytheon Canada Ltd., 
Waterloo, ONTARIO 


Regor Inc., 
Montreal, QUEBEC 


Rigby Trade Limited, 
Hamilton, Toronto, ONTARIO 


Right By Design Inc., 
Markham, ONTARIO 


Rolls-Royce (Canada) Ltd., 
Lachine, QUEBEC 


Roy Legumex Inc., 
St. Jean-Baptiste, MANITOBA 


Rubenstein Brothers Co. 
Inc., Montreal, QUEBEC 


Russell Food Equipment 
Limited, Ottawa, ONTARIO 


+t Parent Seed Farms Ltd., @ SED Systems Inc., 
St. Joseph, MANITOBA % Saskatoon, SASKATCHEWAN 
+ Park Thermal Canada Ltd., ~~ #4 SEI Industries, 


Georgetown, ONTARIO 


Delta, BRITISH COLUMBIA 
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+ SIS Cronin, 
Mississauga, ONTARIO 


+ SNC Industrial 
Technologies Inc., 
Le Gardeur, QUEBEC 


+ Satlantic Inc., 
Halifax, NOVA SCOTIA 


+ Scepter Manufacturing 
Company Ltd., Scarborough, 
Toronto, ONTARIO 


+ Scythes Inc., 
Toronto, ONTARIO 


+ Securiplex Technologies 
Inc., Dorval, QUEBEC 


+ Sidus Systems Canada Inc., 4 | 


Gloucester, ONTARIO 


ae 
i 


+ Sipco Aviation Fuels Inc., 
Toronto, ONTARIO 


+ Skidrill Inc., 
Dorval, QUEBEC 


Spar Aerospace Limited, 
Toronto, Brampton, Weston, 
Mississauga, Kanata, Ottawa, 
Carleton Place, ONTARIO; 
Baie d’'Urfe, Ste. Anne de 
Bellevue, QUEBEC 


+ Sparton of Canada Ltd., 
London, ONTARIO 


Standard Aero Ltd., 
Winnipeg, MANITOBA 


+ Stone Marine Canada Ltd., 
Iberville, QUEBEC 


+ Stratford Manufacturing 
Inc., St. Laurent, QUEBEC 


+ Surrette Battery Company 
Ltd., Springhill, NOVA SCOTIA 
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Sweeprite Manufacturing 
Inc., Regina, SASKATCHEWAN 


+ Systemes Norbec Inc., 
Boucherville, QUEBEC 


TCS Industries Ltd., 
Langley, BRITISH COLUMBIA 


Tecmotiv Corporation, 
Concord, ONTARIO 


+ Teleflex (Canada) Ltd., 
Richmond, BRITISH COLUMBIA 


++ Terra Aerospace 
Corporation, Ottawa, 
ONTARIO 


+ Terra Surveys Ltd., 
Ottawa, ONTARIO 


+ Teutech Industries Inc., 
Guelph, ONTARIO 


Textron Canada Ltd., 
Calgary, ALBERTA; 
Mirabel, QUEBEC 


The Acton Rubber Ltd., 
Acton Vale, QUEBEC 


++ The Great Canadian Bean 
Company Ltd., Ailsa Craig, 
ONTARIO 
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+ Tokmakjian Limited, 
Concord, ONTARIO 


Ultraoptec Inc., Boucherville, 
QUEBEC 


Unique Systems Inc., 
Markham, ONTARIO 


Unisys Canada, 
Halifax, NOVA SCOTIA 


{+ Unisys GSG Canada Inc., 
Gloucester, ONTARIO 


+ University of Waterloo, 
Waterloo, ONTARIO 


Valcom Limited, Guelph, 
ONTARIO 


* Valtec Locomotive Inc., 
Pointe Claire, QUEBEC 


Varian Canada , Georgetown, 
ONTARIO 


++ Versatech Products Inc., 
Richmond, BRITISH COLUMBIA 


++ Visirecord Systems, 
Mississauga, ONTARIO 


+ WRT Equipment Ltd., 
Saskatoon, SASKATCHEWAN 


+ WG. Thompson & Sons 
Limited, Blenheim, ONTARIO 


++ WESCAM Inc., 
Hamilton, ONTARIO 


+ Wabco, 
Stoney Creek, ONTARIO 


+ Wajax Industries Limited, 
Mississauga, Ottawa, ONTARIO; 
Coquitlam, BRITISH 
COLUMBIA 


Walbar Canada Inc., 
Mississauga, ONTARIO 


* Weatherhaven Resources 
Ltd., Burnaby, 
BRITISH COLUMBIA 


+ West Heights 
Manufacturing Inc., 
Kitchener, ONTARIO 


Wire Rope Industries Ltd., 
Pointe Claire, QUEBEC; 
Stoney Creek, ONTARIO 


+ Woodward's Ltd., 
Goose Bay, LABRADOR 


++ Xillix Technologies Corp., 
Vancouver, BRITISH COLUMBIA 


York University, North York, 
ONTARIO 


+ Zenon Environmental 
Systems Inc., Burlington, 
ONTARIO 


CUSTOMERS ABROAD 


Contracts and/or positive-value amendments were transacted through Canadian Commercial 


Corporation with the following customers during 1994-95 (new customers* are shown in italics): 


Argentina 


¢ Sindicatura General de Empresa 


¢ Department of Economic Affairs 


Australia 


¢ Royal Australian Air Force 
¢ Royal Australian Army 


Bermuda 


¢ The Bermuda Regiment 


¢ Department of Education 


Burundi 


@ Burundi Mining Company 


Chile 


¢ Servicio agricola y ganadero 
(Ministry of Agriculture) 


Colombia 


@ Ministry of Defence 


Cuba 

¢ Ministry of Transport 
¢ Aviaimport 

¢ Cubanacan, S.A. 


Denmark 


¢ Danish Army Maintenance and 
Supply Service 


France 


¢ Délégation générale pour 
l'armement (DGA) 


Germany 


@ BWB—Bundesamt ftir 
Wehrtechnik und Beschaffung 
(Office of Defence Technology 
and Procurement) 

Office of Defence 
Administration, U.S.A. and 
Canada 


Greece 


¢ Hellenic Aerospace Industry 


Hungary 


¢ Department of Labour 


International Organizations 


¢ International 
Telecommunications Satellite 
Organization (INTELSAT), 
Washington, D.C. 

¢ Association of Universities for 
Research in Astronomy (AURA), 
Tucson, Az. 


* Customers that have not dealt with CCC during the previous three fiscal years. 


Iran 


¢ Civil Aviation Organization 


Italy 


¢ Ministry of Defence 
¢ ENEL-Societa per Azioni 


Japan 


¢ Kinsho-Mataichi Corporation 


Jordan 


¢ Hayat Pharmaceutical Industries 
Co. Ltd. 


Korea (South) 


¢ Livestock Products Marketing 
Organization 


Kenya 
@ 82 Air Force 


Luxembourg 


¢ Armée Luxembourgeoise 


Morocco 


¢ La Société des Charbonnages du 
Maroc 


Mozambique 


 Telecomunicacoes de 
Mocambique 


Netherlands 


¢ Ministry of Defence 


New Zealand 


¢ Ministry of Defence 


North Atlantic Treaty 

Organization 

¢ Advisory Group for Aerospace 
Research and Development 
(France) 

@ NAMSA (NATO Maintenance & 
Supply Agency) 

@ NAMMA (NATO/MRCA 

Development and Production 

Management Agency) 


Norway 


¢ Royal Norwegian Air Force 


People’s Republic of China 


¢ International Tendering 
Company of the China National 
Technical Import & Export 
Corporation 
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Peru 


¢ National Coast Guard 


Portugal 
¢ Ministry of Defence 


Russian Federation 


¢ Aeroflot Russian Airlines 


Saint Kitts-Nevis-Anguilla 
¢ Public Works Department 


Saudi Arabia 


¢ Ministry of Municipal and Rural 
Affairs 


Switzerland 


¢ Ecole Polytechnique fédérale de 
Lausanne 


Taiwan 


¢ Yieh Phui Enterprise Company 
Ltd. 


Tanzania 


Tanzania Railways Corporation 


Thailand 
¢ Royal Thai Army 


United Kingdom 


¢ Ministry of Defence 

¢ Natural Environment Research 
Council 

¢ Pembroke College, Oxford 
University 


United Nations Agencies 


¢ DICD 
Department of Technical 
Cooperation and Development 
¢ ILO 
International Labour 
Organization 
« PAHO 
Pan American Health 
Organization 
¢ UNCPTS 
United Nations Commercial, 
Purchase & Transportation 
Service 
@¢ UNDP 
United Nations Development 
Programme 
@ UNFPA 
United Nations Population 
Fund 
¢ UNHCR 
United Nations High 
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Commissioner for Refugees 
@ UNICEF 
United Nations Children’s Fund 
« UNIDO 
United Nations Industrial 
Development Organization 
NOSOM 
nited Nations Operations in 
omalia 
NPROFOR 
nited Nations Protection 
orces 
NRWA 
nited Nations Relief and 

Works Agency 
@ WFP 

World Food Programme 
« WHO 

World Health Organization 
« WIO 

World Tourism Organization 
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United States 

« Advanced Research Projects 
Agency, Arlington, Virginia 

¢ Bruton Parish Church, 
Williamsburg, Virginia 

¢ Bush Hill Presbyterian Church, 
Alexandria, Virginia 

¢ Department of Education 


¢ Department of Energy 


e First Christian Church, 
Colorado Springs, Colorado 


= 


¢ First Presbyterian Church, Tupelo, 
Mississippi 

¢ First United Methodist Church, 
Lansing, Michigan 

Gloucester County Fire Marshall, 
Clarksboro, New Jersey 

¢ Hingham Municipal Lighting 
Plant, Hingham, Massachusetts 

NASA (National Aeronautics 

nd Space Administration) 
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chool of Divinity, Samford 
niversity, Birmingham, 
labama 

.S. Air Force 

S. Army 

.S. Army Corps of Engineers 
S. Coast Guard 

S. Defense Logistics Agency 
S. Defense Mapping Agency 
.S. Marine Corps 

.S. Navy 
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Uruguay 


@ ANTEL 
National Telecommunications 
Administration 
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Management Responsibility for Financial Statements 


The financial statements of the Canadian Commercial Corporation and all 
information in this annual report are the responsibility of management and have 
been approved by the Board of Directors. The statements have been prepared in 
accordance with generally accepted accounting principles, using managements best 
estimates and judgements, where appropriate. Financial information presented 


elsewhere in the annual report is consistent with the statements. 


In discharging its responsibility for financial reporting, management maintains and 


relies on financial and management control systems and practices which are designed 
to provide reasonable assurance that transactions are authorized, assets are 
safeguarded, and proper records are maintained. These controls and practices are 
intended to ensure the orderly conduct of business, the accuracy of accounting | 
records, the timely preparation of reliable financial information and adherence to 


Corporate policies and statutory requirements. 


The Audit Committee, which is made up of the Corporation’s President and all the 
members of the Board of Directors, oversees managements responsibilities for 
maintaining adequate control systems and the quality of financial reporting. The 
Corporation’s external auditors and those conducting its internal audits have full and 
free access to the Audit Committee to discuss the results of their work and to express 


their concerns and opinions. 


The independent auditor, the Auditor General of Canada, is responsible for auditing 
‘the transactions and financial statements of the Corporation, and for issuing his 


“report thereon. 


Ranald A. Quail EO. Kelly 
President Director, 
Corporate Services Division 


Ottawa, Canada 
May 26, 1995 
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Auditor’s Report 
To the Minister Designate of Public Works and Government Services: 


I have audited the balance sheet of the Canadian Commercial Corporation as at March 31, 1995 and 
the statements of operations and retained earnings, and changes in financial position for the year then 
ended. These financial statements are the responsibility of the Corporations management. My 


responsibility is to express an opinion on these financial statements based on my audit. 


I conducted my audit in accordance with generally accepted auditing standards. Those standards 
require that I plan and perform an audit to obtain reasonable assurance whether the financial 
statements are free of material misstatement. An audit includes examining, on a test basis, evidence 
supporting the amounts and disclosures in the finaficial statements. An. audit also includes assessing 
the accounting principles used and significant estimates made by management, as well as evaluating 


the overall financial statement presentation. 


In my opinion, these financial statements present fairly, in all material respects, the financial position 
of the Corporation as at March 31, 1995 and the results of its operations and the changes in its 
financial position for the year then ended in accordance with generally accepted accounting principles. . 
As required by the Financial Administration Act, I report that,.in my opinion, these principles have 


been applied on a basis consistent with that of the preceding year. 


‘Further, in my einen. the ipepedieds of the Corporation that have come to my notice during my 
audit of the financial statements have, in all significant respects, been in accordance with Part X of the 
Financial Administration Act and regulations, the Canadian Commercial Corporation Act and by-laws of 
the Corporation. 


Raymond Dubois, FCA 


Deputy Auditor General : 
for the Auditor General of Canada — 


Ottawa, Canada 
May 26, 1995 
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Balance Sheet as at March 31, 1995 — 
(in thousands of dollars) ; 
Assets ) rn as 1995 1994 
Cash and ‘short-term deposits (Note 5) | $..815411 $ 04,167 
Accounts receivable. (Note 6) 154,124 | 99 308 
Advances to suppliers. 93,947 86,664 
Progress payments to suppliers =~ sae i 54,816 , 110,492 
$384,298 $390,631 . 
. Liabilities 
- Accounts payable and liabilities ce $168,920 $106,084 
Advances from customers eae 140,974 "153,978 
Progress payments from customers : _ 54,926 ore LTO. 10 
Provision for additional contract costs (Note 3) | ; 256 . Mile 
365,076 372,684 
Employee termination benefits We ; Pree e046 * 94] 
566,022) 2. Ge, 343,025 


a nS 


Contingencies (Note 4) 


Equity of Canada 


Contributed surplus 7 10,000 ~~. 10,000 
Retained earnings ~ | 8,276 7,006 
18,276 17,006 

$384,298 ° $390,631 


. The accompanying notes are an integral part of the financial statements. 


Approved by the Board: 


President : ) . Director 


Financial Statements 


CANADIAN COMMERCIAL CORPORATION — 
Statement of Operations and Retained Earnings | 
for the year ended March 31, 1995 , 


1995 — 1994 


-(in thousands of dollars) 
Revenues | | 
Contract billings (Note 7) a ere Seyacaen $880,565. 
Interest and other income th 2,085 1,550 
| 879,207 882,115 
Expenses ; 
Cost of contract billings (Note 7) Py a Gap eA 880,565. 
Additional contract costs (recovery) . (245) (391) 
Administrative expense - 14,228 14,509 
es 891,105" ‘894,683 
Net cost of operations | jer ie $ 11,898 $ 12,568 
Parliamentary appropriation $ 13,168 “LS 218-763 
, el 270 Pouaeiotcs 
Retained earnings at beginning of year $ 7,006 $ 5,811 
Retained earnings at end of year’ ; oS OLA »'$ £7,006 
The accompanying notes are an integral part of the financial statements. - 
Statement of Changes in Financial Position. 
for the year ended March 31, 1995 
Neel a 1995 1994 


fee rag. atti (in thousands of dollars) 
Financing activities: 


Parliamentary appropriation $13,108) 2 $13,763 


Operating activities: 


Operations . 
Net cost of operations oe ChECOR Ni =) AT Bae) 
Net changes in non-cash balance sheet items: Operating | , 
balances from foreign customers and to Canadian suppliers 5,769 . (5,742) 
Advances and progress payments from foreign avr 
customers and to Canadian suppliers : (19,795) (28,988) 
Cash used in operating activities (25,924) (47,298) 
Decréase in cash and short-term deposits tS (12,756) a (632535) i 
Cash and short-term deposits at beginning of year 04,167 _ E202 
Cash and short-term deposits at end of year . | $ 81,411 $ 94,167 


The accompanying notes are an integral part of the financial statements. 
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CANADIAN COMMERCIAL CORPORATION 


NOTES TO FINANCTAL 
STATEMENTS. 
March 31, 1995. 


1. NATURE, ORGANIZATION AND FUNDING 


The Corporation was established in.1946 by the Canadian Commercial Corporation , 
Act and is an agent Crown corporation listed in Part I of Schedule III to the Financial 
Administration Act. 


The Corporation.acts as the prime contracting agency when other countries and 
international organizations wish to purchase products and services from Canada on a 
government-to-government basis. Contracts are made with foreign governments and 


international organizations and corresponding supply contracts are entered into with 


Canadian firms by the Corporation (see Note 3). 


The Corporation has authority to draw loans from the Consolidated Revenue Fund 
in‘amounts up toa total of $10 million as required to supplement its working 
capital. Annually, the Corporation seeks funding for its operations through 


parliamentary appropriation. 


The Comeracn is not subject to the provisions of the Income Tax Act. 


2. SIGNIFICANT ACCOUNTING POLICIES 


These financial statements are prepared in accordance with generally accepted - 


accounting principles. A summary of significant policies follows: 


a) Contracts 


The Corporation uses the percentage-of-completion method when accounting for 
contracts involving progress payments. The cost of contract billings and related 
_ revenues are recognized on receipt of progress billings from suppliers. Since title 
~ has not yet passed to customers, the Corporation recognizes the progress 
payments made to suppliers as.an asset and the progress payments received from 
customers as a liability. The related progress payments are reduced when 


deliveries are accepted by the customer. 


Additional contract costs incurred primarily as a result of suppliers failing to fulfil 
their obligations to the Corporation are determined on a contract-by-contract’ 
basis. These costs are recorded in the statement of operations in the year in which 
the non-performance is identified and the additional costs to be incurred by the 


Corporation are reasonably determinable. 
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_»b) 


c) 


d). 


Foreign Currency Translation. 


Assets and liabilities denominated in foreign currencies are translated into 
Canadian dollars at the year-end exchange rates. Revenues and expenses are 


translated at the average exchange rates for the month in which the transactions 


occur. Exchange gains and losses arising from translation of foreign: currencies are 


included in other income. 
Contracts with foreign governments and.corresponding contracts with Canadian 


suppliers are generally entered into in the same currency. Alternatively, the contract 


terms in the supplier contract pass the foreign currency risk to. the supplier. 

The Corporation maintains some working capital in other currencies to facilitate 
the cash flow between foreign customers and Canadian suppliers. 

Pension Plan. 


Employee of the See are covered by the Public Service Superannuation 


Plan administered by the Government of Canada. Under present legislation, 


contributions made by the Corporation to the Plan are limited to an amount 


equal to the employee’ contributions on account of current service. These 


contributions represent the total pension obligations of the Corporation and are 
charged to operations on a current basis. The Corporation is not required under 


present legislation to make contributions with respect to actuarial eve nce of. 


the Public Service Superannuation Account. 


Employee Termination Benefits 


Employees of the Corporation are entitled to specified termination benefits, 
calculated at salary levels in effect at the time of termination; as provided for 
under collective agreements and conditions of employment. The liability for these. 


benefits is recorded in the accounts as the benefits accrue to.employees. 


The liability for employee termination benefits is estimated by management based 


on current entitlements. 


3. CONTRACTUAL OBLIGATIONS 


The Corporation is obligated to fulfil numerous contracts with foreign customers. 


‘These contracts, range in value to over one billion dollars. The total contract value 


remaining to be fulfilled approximates $1.7 billion as at March 31, 1995 (1994 — 
- $2.1 billion). 


The Corporation may incur additional contract costs should suppliers not fulfil the 


terms of their contracts. The Corporation has recorded a provision of $256,000 as of 


March 31, 1995 (1994 — $2,512,000), representing managements best estimate of 


the additional costs which will be incurred by the Corporation to meet its 


contractual obligations. 
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4. CONTINGENCIES | 


(a) The Corporation has been named as defendant in proceedings commenced in 
1975 by a supplier alleging losses resulting from the termination of a contract and 
_ seeking damages in an amount of $6.8 million plus accrued. interest and costs. 
Negotiations are. underway to settle this matter out of court. In management's 
opinion, this settlement will not have a material effect on the Corporation’ results 


of operations. 


(b) The Corporation has been named as respondent in proceedings commenced in 
1987 in which a supplier challenged the applicability of the-fee. for service 
system, put in place by the Corporation in 1986, to a transaction between this 
supplier and the Corporation. The Corporation appealed the judgement of the 
Court of first instance rendered in 1990 which, inter alia, granted this supplier’ 
motion. ‘While the Corporation’ accounts include management's best estimate of 
- an amount necessary to settle a claim that could be commenced following an, 
unfavourable judgement, management remains confident of its sound legal 


position. 


5. CASH AND SHORT-TERM DEPOSITS 


As at March 31, 1995, cash and short-term deposits include notes receivable of 
$4,227,000 (1994 — 4,308,000) that matured, but have not been repaid due to the 
financial difficulties encountered by the issuer. These notes receivable are secured by 
a first mortgage and an assignment of rental income. The Corporation continues to . ° 
maintain a valuation allowance of $1,400,000 established in the prior year, and 
applied payments received in the year of $81,000 (1994 - 109,000) to reduce the 
recorded amount of the nates. Interest has not been accrued on these notes as its 
ultimate collection is not reasonably assured. The Corporation has a legal claim to 
interest, of $720,000 (1994 — $482,000), which has not been recorded in its 


accounts. 


- 6, ACCOUNTS RECEIVABLE 


As at March 31, 1995 the Corporation has. Moore receivable from foreign 
governments of $153,561,000 (1994 — $97,915,000), net of a provision of 
$1,570,000 (1994 — $1,031,000) to cover the possible non-collection of certain 


accounts. 


is ‘SEGMENTED INFORMATION. 
- The Corporation facilitates the sale of Canadian goods to foreign governments and 


international agencies. Export sales were distributed as follows: 


Financial Statements . 


Years ended March 31 
(in thousands of dollars) 


1995 : 1994 
U.S. Government ‘$605,092 lags Tope she 
Other Foreign Governments - eae. fF aktod aay 178,090 
United Nations Agencies 24,899 2310 

: Cou bao te $880,565 


8. RELATED-PARTY TRANSACTIONS - 


The asa had the following transactions with related Dee in addition to 


those disclosed elsewhere in, these financial statements: 


a) Public Works and Government Services Canada . 


Public Works and Government Services Canada provides contract management 
services to the Corporation at predetermined negotiated rates based on the 
amounts of contracts procured, and provides certain functions at cost. For the 
year ended March 31, 1995, the cost of these services amounted to $5,099,000 
(1994 — $5,430,000). 


b) Department of Justice 


The Department of Justice represents the Corporation in certain matters. The 
Corporation pays for legal fees and expenses incurred in connection with specific 
actions but not for general legal services. For the year ended March 31, 1995, the 
cost of legal fees and expenses for specific actions aareieahec to $1,099,000 — 
(1994 — $816 ee 


—¢) Other 


The Corporation is related in terms of common ownership to all Government of 
Canada-created departments, agencies and Crown corporations. The Corporation 


~_enters into transactions with these entities in the.normal course of business. 


As a result of all of the above transactions, the amounts due from and to these parties 
are $165,000 (1994 — $1,001 000) and $408,000 (1994 — $647,000) bina 


9. INSURANCE 


While the Corporation follows the practice of self-insuring, specific insurance is carried 


relating to fraud, computer hardware and software, travel accident and medical. 


10. COMMITMENTS 


In March 1995, the Corporation entered into a ten-year lease agreement for office 
space effective October 1, 1995. The minimum annual payments for the duration of 
the lease will approximate $800,000. 
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June 6, 1996 


The Honourable Arthur C. Eggleton, P.C., M.P. 

Minister for International Trade and Minister 
Responsible for the Canadian 
Commercial Corporation 

Ottawa, Ontario 


The Honourable Marcel Massé, P.C., M.P. 
President of the Treasury Board 
Ottawa, Ontario 


Dear Ministers: 

Pursuant to Section 150 of the Financial Administration Act, | take pleasure in presenting 
herewith the Annual Report of Canadian Commercial Corporation, together with the finan- 
cial statements, as audited by the Auditor General of Canada, covering the year ended 
March 31, 1996. 


Yours truly, 


rei cok 


Robert G. Wright 
President 
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BOARD OF DIRECTORS (April 1, 1995 to March 31, 1996) 


Chair: Robert G. Wright 

President, 

Canadian Commercial 
Corporation and Deputy 
Minister, Foreign Affairs and 
International Trade Canada 

Ottawa, Ontario 


Mr. André Trépanier, FCA 
Partner 

KPMG Peat Marwick Thorne 
Montreal, Quebec 


Mr. Marc Brault Ms. Helen Gillespie 
Assistant Deputy Minister General Manager 
International Business SweetRipe Drinks Ltd. 

Development Mississauga, Ontario 
Foreign Affairs & 

International Trade Canada Mr. Alan Nymark 
Ottawa, Ontario Assistant Deputy Minister 

Industry & Science Policy 

Mr. R. Leonard McNeil, CA Industry Canada 
Managing Partner Ottawa, Ontario 


Doane Raymond 
Sault Ste. Marie, Ontario 


Note 1: 


Note 2: 


The following were on the Board of Directors for part of the year: 
Ranald A. Quail, President and Chairman of the Board; Brian 
Schumacher, Charles E. Stedman, and Peter Warkentin. 


The Audit Committee is composed of Messrs. André Trépanier 
(Chairman), Leonard McNeil and Alan Nymark. 


Robert G. Wright 
President and Chairman of the 
Board of Directors 


Douglas Patriquin 
Executive Vice-President and 
Chief Operating Officer 


Mike Pantazi 
Director, Operations Division 


Jean-Pierre Cloutier 
General Counsel and Secretary 


Robert C. Hollingsworth 
Director, 
Business Development Division 


Yvon Jolicoeur 
Director, Major Projects Division 


F. Owen Kelly 
Director, 
Corporate Services Division 


Glen Nichols 
Director, External Relations and 
Corporate Planning Division 


Oi ORO DTP CnyESSOR THE GCORPORATLON 


Canadian Commercial Corporation (CCC) 
is a Crown Corporation established in 


1946 by an Act of Parliament. It has a 


broad legislated mandate: “to assist in 


the development of trade between 


Canada and other nations.” 


CCC provides Canadian exporters with 
enhanced access to market opportunities with 
foreign governments, international organiza- 
tions and some private sector buyers. It links 
the exporter into the bidding process of the 
customer, providing assistance in both con- 
tracting and contract negotiation and 
enabling the exporter to do business on 
enhanced terms, and with reduced risks. 
CCC’s role complements the export financing 
and insuting services of the Export 
Development Corporation, and the export 
promoting activities of other agencies. 

With fifty years of experience, CCC has 
been active in virtually every market. As a 
trade facilitator, it brings exporters and their 
customers abroad together, and enables them 
to conduct business with a higher degree of 
trust, and on more cost-effective terms. Both 


buyer and seller gain confidence and reduce 
their perceived risks by placing their transac- 
tion through CCC. 

As the Corporation enters its second fifty 
years, it is focusing on the contribution it can 
make to the Government of Canada’s trade 
objective to double the number of Canadian 
firms that export successfully — particularly 
small and medium-sized enterprises — and on 
CCC’s challenge to double its business volume. 


NOTLVYOdYOd THIDYIWWOD NYIOQYNYO 


TUANNY 


LuOdid 


96 S56 OT 


REPORT FROM ITUE PRESIDENTE 


This year, the Canadian Commercial Corporation (CCC) 


celebrates fifty years of excellence in helping Canadian 


exporters to access market opportunities, and to do 


business in those markets on better terms and with 


fewer risks. 


CCC’s STORY IS ONE OF PRIDE IN THE CONTRIBUTION IT HAS SO FAR 
MADE, THE EFFECTIVE PARTNERSHIPS IT HAS DEVELOPED THAT ARE 
PRODUCING RESULTS, AND ITS PERFORMANCE AND SUCCESS IN MEETING 
THE CHANGING NEEDS OF CANADA'S EXPORTING COMMUNITY. THE 
CORPORATION’S RECORD OF REPEATED USAGE ON THE PART OF 
CANADIAN EXPORTERS AND THEIR CUSTOMERS ABROAD IS TESTIMONY 
TO ITS EXPERIENCE, PROFESSIONALISM AND VALUE TO BOTH. 


It is fitting that in this 1995-96 reporting year, which is also its 50th 
anniversary, CCC has registered a series of significant exporting milestones: 


> a record business volume of $1.017 billion in orders received; 
> new business was concluded on behalf of 308 suppliers during the 


year; and, when those companies are added to others with which 
CCC has ongoing contracts as well as active bids, more than 1,000 


Canadian exporters are currently using CCC to do 
business with existing and prospective foreign buyers; 


> small and medium-sized enterprises made up more 


than half (61%) of CCC’s suppliers; 


> CCC dealt with more than 100 buyers in 41 countries 
and 11 international organizations; this represents a 
46% increase in buyers and an 11% increase in the 
number of countries with which the Corporation 
transacted; 


> 1995-96 saw the successful implementation of CCC’s 
new service, the Progress Payment Program (PPP), 
launched last year to provide small businesses with 
access to new sources of commercial financing of 
pre-shipment costs on export sales. Contracts worth 
$48 million were handled through the Program 
during the year under review. 


> a record number of contracts and contract amend- 
ments were transacted: 2,971, and 1,783, respectively, 
for an increase of more than 40% over 1994-95; 


> CCC made a record number of over 11,000 payments 
to Canadian exporters in respect of contracts they had 
concluded through the Corporation; 


The Government of Canada wants to create and sus- 
tain jobs in Canada by encouraging more Canadian 
companies to export, and to do so in more markets. 
CCC makes a significant contribution toward meeting 
those goals. In 1995, the Corporation was challenged to 
double the volume of orders received to $1.5 billion 
within two years, as well as to significantly increase the 
number of exporters using its services. In establishing its 
plan to achieve that ambitious target, CCC set for itself 
an interim goal of $1 billion in business volume for 
fiscal 1995-96, which it met. 

CCC’s success in meeting this goal augurs well for 
its continuing growth during the years ahead. The 
Corporation has identified the steps it must take to 


mae 


establish a basis for increases across a number of indica- 
tors in business volumes, suppliers and customers utilizing 
CCC services, and for the recovery of some of the costs of 
providing its services. 

CCC provides a unique service in specialized niche 
markets. The Corporation is more than ever focused on 
adapting and applying its specialized skills and capabili- 
ties to enable Canadian suppliers to take advantage of 
the growing number of export opportunities around the 
world, to assist them in new and specialized markets, 
and to enable them to do business in these markets on 
more efficient terms. 

Government reviews of CCC’s programs in the past 
year have recognized its contribution as a low-cost, 
effective instrument within Trade Team Canada, with 
complementary linkages to other key trade players. This 
was underscored in January 1996 when the government 
announced that CCC would once again report to 
Parliament through the Minister for International Trade. 

The Corporation’s employees, management and 
Board of Directors are committed to building on CCC’s 
strengths in turning trade opportunities around the world 
into completed sales on beneficial terms, generating jobs 
and economic growth for Canadians. 

In the Corporation’s 50th anniversary year, I would like 
to take this opportunity to thank the employees of CCC 
and all those who preceded them for their commitment to 
quality, and their achievement of excellence in exporting. 


gs 


Robert G. Wright 
President 
June 1996 
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SERVING CANADIAN EXPORTERS POR 


50; YEARS 


m AS AN EXPORT FACILITATOR, 
CCC PROVIDES CANADIAN COMPANIES WITH 
ACCESS TO MARKET OPPORTUNITIES, AND A 
WIDE RANGE OF SERVICES ENABLING THEM TO 
PURSUE EXPORT BUSINESS ON BETTER TERMS 
AND TO TRANSACT MORE EFFICIENTLY IN 


THOSE MARKETS. 


In offering itself as a prime contractor to both 
Canadian exporters and their customers abroad, 
CCC provides Canadian suppliers with some- 
thing that they cannot purchase from any other 
source: credibility in the eyes of their customers. 

It does this by providing foreign buyers 
interested in purchasing from a Canadian 
source with a commitment, backed by the 
Government of Canada, that the Canadian 
supplier can execute the contract signed. It then 
becomes CCC’s obligation to have the contract 
completed if the supplier is unable to do so. 

That obligation is matched in the terms of a 
domestic contract signed between CCC and 
the Canadian exporter. As a result, a supplier’s 
credibility and competitiveness are enhanced in 
the eyes of the customer, and CCC can help the 
Canadian exporter negotiate a contract with 
the buyer on more advantageous terms than 
would otherwise be possible. 

In the last ten years alone, CCC has facili- 
tated the sale of $8 billion worth of goods and 
services in over 90 countries around the world. 
Many of these sales would not have been pos- 
sible without CCC’s services. Each year, those 
sales have sustained 8,500 Canadian jobs. The 
$1 billion achieved in 1995-96 alone sustained 
an estimated 11,000 jobs. 


as 


“There is no doubt that without CCC’s involve- 
ment, SED would not have been able to acquire 
this export opportunity.” 


— Rolf Eberl, Vice-President, Special Electronics 


ce Designs, Kincardine, Ont. 


Diez, 
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The Corporation helps Canadian firms to conduct business and land contracts on better terms and at less 
risk, by assisting them at every stage, from bidding and contract negotiation to contract administration. It 
also facilitates sole-source contracts on a government-to-government basis, as well as the collection of 
amounts due and the disbursement of payments to suppliers. 

CCC is particularly well-suited to assisting companies in markets where they are less known than their 
international competition. Each year, on average, 60% of the firms using CCC are small and medium-sized 
enterprises (SME’s). 

CCC’s record business volume of over $1 billion 
for 1995-96 and the significant growth in the num- 
ber of companies using its services have been 
achieved with fewer employees and despite a 14% 

“CCC has, far and away, been the most decrease in CCC’s parliamentary appropriation 
since 1993-94, proof that CCC has grown its busi- 


instrumental government agency in helping ness while prudently managing its contracts. 


us to develop our export market potential.” The success CCC recorded in 1995-96 demon- 
strates how the Corporation can meet its substantial 
— Bob Clark, Contracts Manager, growth targets while still remaining focused on the 


MetalCraft Marine Inc., Kingston, Ont policy mandate which created it. CCC will increase 
°9 Bb] © . . . . . . 

its business; its strategy will enable it to do so in 

those areas where its services are relevant and need- 


ed, without duplicating the efforts of others, either 


in government or the private sector. 


“Your organization 
enabled Canadian Airlines 
to win a very prestigious 
contract with the U.S. Air 
Force. Thanks again for 


your excellent service and 
support.” — A.R. Olson, 


Manager, Overhaul 
Contracts, Canadian Airlines 
International Ltd., 
Richmond, B.C. 
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IN ALL, EITHER THROUGH WINNING AND SIGNING 
CONTRACTS AND AMENDMENTS, BIDDING, OR RECEIVING MARKET OPPORTUNITIES, MORE THAN 1,000 


CANADIAN EXPORTERS WERE ACTIVELY WORKING WITH CCC IN SALES AROUND THE WORLD. 


BUSINESS WITH THE U.S.A. UNDER INTERNATIONAL AGREEMENTS 

More than 60% of CCC’s business volume was conducted under the Canada/U.S. Defence Production 
Sharing Agreement (DPSA), the Defence Development Sharing Agreement (DDSA), and agreements held with 
the National Aeronautics and Space Administration (NASA). These agreements have provided Canadian 
firms with special access to the U.S. defence and aerospace markets through CCC for many years. 

This volume totalled $639 million in 1995-96, representing a 28% increase over the previous year. 

CCC has increased the number of Canadian firms it accompanies on visits to potential U.S. buyers, inform- 
ing those buyers about both Canadian capabilities and the ease with which they can purchase from a Canadian 
source using CCC under the terms of the DPSA. 

CCC has continued to facilitate Assist Audits as part of its overall agreement with the U.S. Department of 
Defense. This involves the review, analysis and certification of Canadian companies seeking to sub-contract to 
U.S. prime contractors on U.S. projects. During 1995- 

96, 112 assist audits conducted by CCC represented a 


potential bid value of $563 million. es : ; : 
This year, CCC has begun updating the business lf CCC did not exist, the Canadian 


profiles of some 2,000 companies it has registered to Government would be well served to establish 
sell to U.S. buying agencies. CCC’s newly-formed sec- 


Ae ee : 5 
toral groups have focused on the environmental and such an organization immediately. 


advanced technology sectors, in addition to the — Paul S. Cugno, President & CEO, 
defence and aerospace sectors where CCC has 
worked extensively, to bring new Canadian compa- KB Electronics Ltd., Bedford, N.S. 


nies into this market. 


BUSINESS TRANSACTED IN OTHER INTERNATIONAL MARKETS 

In all sales other than those covered by the Canada/U.S. agreements in the aerospace and defence fields, 
use of CCC is entirely at the call of Canadian exporters and their overseas customers. This year, business 
worth $379 million (including $39 million in sales to U.S. buyers outside the DPSA and NASA agreements) 
was facilitated by CCC in these markets. 

CCC’s value to a buyer abroad is in diminishing the risks the buyer perceives in sourcing in Canada, and 
in reducing the burdens of contract administration. To the buyer, CCC’s processes are streamlined, transpar- 
ent, and efficient. As a result, CCC has developed long-standing relationships with some buyers in markets 
such as Australia, the Netherlands, Germany, the United Kingdom, Norway, Italy and Denmark. 

CCC’s services are also valuable to companies entering new markets or markets where they are less well 
known than their competitors. CCC’s list of top twenty markets now includes Thailand, Colombia, Iran, 
Uruguay, Japan, Ecuador and Bolivia. In 1995-96, CCC helped companies to transact in a number of mar- 
kets for the first time, including Botswana, Iceland, Indonesia, Lebanon, Mauritania, Vietnam and Yemen. 

The Corporation’s most significant business growth has occurred in Latin America. In the past year, the 
Corporation completed major aircraft and transport contracts in Peru, Bolivia, Colombia and Brazil, and 


sales of environmental technologies in Uruguay and Chile. 
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“I simply cannot imagine our doing the 


volume and quality of business without 


the able assistance of your organization 
and staff.” — W. Dudley Oakes, 
Vice-President, Sales & Marketing, 
Les Orgues Letourneau, 


Sainte-Hyacinthe, Quebec. 


mE 


Many buying agencies of the United Nations and NATO are increasingly calling on CCC to help them 
access the best that Canada has to offer. Over the past year, CCC saw its UN sales reach $30 million — the 
vast majority of these were on behalf of Canadian SME’s in the medical products, emergency shelters, and 


emergency food and provisions industries. 


CCC has also begun working with the Department of Foreign Affairs and International Trade to systematize 
visits by UN procurement officers to Canadian sources of supply. This effort has already led to an increase in 


requests for quotations and interested Canadian bidders. 


NEW SERVICES 

CCC’s Progress Payment Program has 
completed its first full year of operation. The 
program, which helps SME’s access new 
sources of pre-shipment financing, combines 
CCC’s expertise in contract management 
with the commercial lending capabilities of 
financial institutions. In a PPP transaction, 
CCC examines an exporter’s request for nec- 
essary pre-shipment financing and assesses 
the risks associated with the project. If CCC 
endorses the transaction, a participating 
bank will subsequently establish a separate 


“As we move out into international markets, CCC has 
remained one of our best assets; their credibility and 
expertise [are] often critical to our securing contracts.”’ 
— Carmen L. Lloyd, President and CEO, Canadian 


Marconi Company, Ville Saint-Laurent, Que. 


line of credit for that deal, releasing payments to the exporter according to the progress of the work and costs 


incurred on the project. The program is currently being run in partnership with nine financial institutions: 
the Bank of Montreal, the Bank of Nova Scotia, the Caisse Centrale Desjardins, the Canadian Imperial Bank 
of Commerce, the Hongkong Bank of Canada, the National Bank of Canada, the Royal Bank of Canada, 
the Société Générale, and the Toronto Dominion Bank. In its first year of operation, the PPP completed 


27 transactions in 13 countries. 


In addition to the PPP, CCC’s unique capabilities in identifying opportunities and facilitating the contracting 
process were put to use in two new services during the year under review. 

First, CCC established a bid-matching service which identifies opportunities with the U.S. federal 
government that are open to Canadian companies. These opportunities — about 200 per day — are 
posted on the Canadian government’s Open Bidding Service (OBS). CCC then matches the opportunities 
to those Canadian firms that are registered with CCC and have the capability to bid on them. Each day, 
over 65 matches are faxed to Canadian firms who can then determine whether they would like to follow 
up on the opportunity. In the first five months of its operation, this service generated 1,800 notices to over 
500 companies throughout Canada. To date, some $83 million in bids have resulted. 

Secondly, CCC is facilitating the use of Electronic Data Interchange (EDI) with key U.S. government buyers, who 
are switching to this system as a preferred means of interacting with suppliers. This past year has seen continued test- 
ing and the successful completion of the first 850 transactions utilizing EDI through an electronic CCC gateway. 
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THE TEAM CANADA APPROSACEH 


AS AN ENTHUSIASTIC PARTICIPANT IN TRADE TEAM CANADA, CCC HAS SEEN AWARENESS OF 


ITS SERVICES AND BUSINESS DEVELOPMENT EFFORTS GROW. 


In 1995, CCC’s Minister had challenged the Corporation to do more for exporters, and set 
the Corporation a target of doubling its average annual business volume on behalf of exporters 
from $750 million to $1.5 billion by the end of 1996-97. The Corporation’s strategy for 


meeting this challenge can be summarized as follows: 
> Awareness. To become better known and understood by exporters, foreign customers 


and those who provide them with trade advice; 


> Growth. To build on CCC’s base of exporters and customers, building new partnerships in 
targeted markets and sectors where CCC provides a demonstrated advantage; 


> Improving Services. To better match CCC’s capabilities to the needs of today’s exporters; 


> Building a Capacity to Respond. To make the organizational changes needed to enable 
the delivery of more and better services while implementing practical cost reduction and 
cost recovery policies to make the corporation increasingly self-sustaining. 


ae 


An important part of its strategy was for the Corporation to set itself an interim goal of $1 billion in busi- 
ness volume for fiscal year 1995-96. It has been most gratifying to all concerned that CCC was able to 
achieve this primary objective. 

Over the past year, CCC has participated in new working groups on capital projects, the new national 
sectoral teams and regional networks to support exporters. That activity has generated significant new 
inquiries and business leads. The year has also seen the development of further partnering activities with 
banks and other financial Crown corporations such as the Export Development Corporation and the 
Business Development Bank of Canada. 

This team approach has allowed the Corporation to benefit from government-wide activities in the nine sectors 
where CCC feels it can be particularly effective: aircraft, defence, space, advanced technologies, telecommunications, 
medical products and services, energy equipment, environmental technologies, and transportation. In the case of the 
environmental sector alone, over $70 million in project referrals have been made in the last year, and the Corporation 
is working with environmental firms in markets as diverse as the U.S., Chile, Uruguay, Italy and the Czech Republic. 


WHY USE CCC? 

Exporters benefit from working with CCC ; . . ‘ 

a aie eewace “The experience and highly skilled expertise 

because they receive the tangible support of their 
government to gain access to foreign business within CCC make it our partner of choice for any 
opportunities with other governments, interna- : ; : , 4s 
ee: transactions involving foreign governments. 
tional organizations and, sometimes, the foreign 
private sector. It also helps them to conduct such — B. Dell Young, President, 
business on better terms and at less risk. Benefits . 
to exporters derive from the following corporate Bell Helicopter Textron, Mirabel, Que. 
activities: 
> providing information on business opportunities and matching them to a Canadian firm’s capability; 
> registering Canadian suppliers with foreign buyers and international organizations; 
> helping in the acquisition, interpretation, and completion of bid documents; 
> interpreting legislative requirements in markets new to the exporter; 
> assisting in contract negotiation, including the negotiation of sole-source contracts; 


> administering contracts, collecting payment from customers and disbursing to exporters. 


Customers see the Corporation as a reliable partner in Canada, helping them to gain fair and easy 
access to products and services from sources where Canadians are at their innovative and competitive best. 
CCC enables them to access top-quality Canadian goods and services, confident that any risks to them in 
buying from a Canadian source have been minimized by CCC’s role and obligations. The result is a unique 
partnership between buyer, seller and CCC, one which promotes the repeated use of the Corporation by 


many of its clients each year. 
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OUR SERVICE STANDARDS 


At CCC, we strive to build a long-term business 
relationship with our clients, offering a number of 
services to meet their needs. CCC: 


> is market driven, and concerned about client service 


and quality; 


> maintains strict confidentiality and integrity in 


contracting arrangements; 
> rebounds from mistakes to find solutions; 


> assumes responsibility for clients having a positive 
experience with all CCC staff and managers; 


> strives to offer fast, timely and courteous service; 


> strives to be accessible to all companies and open to 
a wide variety of transactions and business deals; 


> carries out its services objectively and impartially. 


THE WAY AHEAD 


In 1995-96, CCC’s own client surveys as well as 
recent testimony at both the House of Commons and 
Senate Standing Committees by groups as diverse as the 
Canadian Bankers’ Association and the Canadian 
Exporters’ Association, have characterized CCC as a 
valued partner for the private sector in export sales. 

The challenge for CCC is to ensure that it becomes 
better known and understood by its existing suppliers, 
the wider group of potential users, and finally, by those 
private and public sector trade intermediaries who are a 
source of advice for exporters. 

In the year ahead, CCC will carry out a number of 
initiatives to help it achieve these goals, including: 


> the implementation of its sectoral assistance plans in 


the sectors where CCC can be most useful; 


> the capability to interact through EDI with those U.S. 
buyers utilizing the process; 


> further growth in CCC’s electronic bid matching services, 
providing exporters with new business opportunities; 


> increased use of the Progress Payment Program to 
enable SME’s to obtain financing from commercial 


sources to cover pre-shipment costs on export sales; 


> improving CCC’s information system to track and 
administer its contracts with fewer resources, in turn 
freeing those resources to network more effectively to 
bring new Canadian sources of supply and customers 
abroad together; 


> further growth in CCC’s Major Projects, a unit 
devoted to helping companies to pursue projects 
valued at over $25 million which are often more 
complex, and extend over a longer timeframe. 


The government’s focus on SME’s has generated sig- 
nificant efforts by regional agencies and various federal 
departments to identify export-ready firms, help them 
respond to sourcing requests and to provide them with 
more timely market information on trade opportunities. 
The successful implementation of the Corporation’s 
Progress Payment Program with nine major banks and 
financial institutions in less than seven months has 
demonstrated the degree of flexibility and responsiveness 
available within CCC in identifying ways in which it can 
be put to use to meet SMEs’ needs. Its initiatives in the Bid 
Matching Service and EDI are additional building blocks 
for small and medium-sized exporters. 

Throughout its fifty-year history, CCC’s services have 
evolved in step with the changes in Canada’s trade with 
other countries. Today, in the context of an active gov- 
ernment trade agenda, the Corporation has a number of 
challenges to meet in order to maximize its contribution 
to those goals. 

1995-96 was a year of several record achievements 
across a broad range of performance measurements. The 
Board of Directors, employees and management of CCC 
look forward to the challenges of 1996-97, and to further 
records being set by the Corporation in support of 
Canadian exporters. 


DISTRIBUTION OF CCC BUSINESS 
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Chart 3 Value of Orders Received by Product Category 
(Years ending March 31 — $ millions) 
Transactions with SME’s 
1995-96 187 (61%) of the 308 suppliers that exported 
Vehicle and Rail Equipment through CCC during 1995-96 fell within the 
Corporation’s definition of small and medium- 


Aerospace 


sized enterprises, 1.e., those with annual sales of 
Electrical, Electronic, Computer and 


8 : less than $10 million or fewer than 200 employees. 
Communications Equipment and Systems 


Ships, Small Crafts and Marine Equipment New Suppliers and Customers 

Services 91 (30%) of the Corporation’s suppliers were new 

i66d Livestock, Clothing, and in 1995-96, i.e., had not transacted through the 

Personal Equipment Corporation during the previous three fiscal years. 
61 (60%) of the Corporation’s customers 

Fuel and Lubricants 


abroad were new in 1995-96. 
Armaments 


Industrial, Construction, Agricultural, 
Oil Field, Mining & Water Equipment 


Hospital, Laboratory and 
Health Equipment and Supplies 


Training Aids 
Other 108 63 
$1017 $766 
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CORPORATE PERFORMANCE AND FINANCIAL HIGHLIGHTS 


Total number of orders received! 


S000 4754 Bee hhc Ha RE Rt doe ee 

4000 
2485 9953 2339 

2000 ; 


1000 


(Oe. 
95-96 94-95 93-94 92-93 91-92 


Total value of orders received? 
(in millions $) 


1200: 


0 95-96 94-95 93-94 93-93 91.92 


Number of suppliers 
(transactions concluded) 


aioe as 
2 £290.99... 
a eon 


095-96 94.95 93.94 92-93 91-92 


‘Includes contracts as well as 
positive, negative, and zero- 
value amendments. 


*Includes imports as well as 
exports. 


Performance Indicators 


The management and staff of the Corporation are dedicated to achieving the goal of 
providing an effective export facilitating service at least cost. 

The value of orders received during 1995-96 was $1.017 billion, an increase of 33% 
over last year. Also impressive was the significant increase of approximately 41% in the 
total number of orders received. 

The total cost of operations as compared to the value of orders received, at 1.3%, was 
in line with the established target. 

The provision for doubtful accounts, when compared to the Corporation’s receivable 
portfolio, lies below the level of 1.5% established as a performance indicator. This reflects 
the Corporation’s assessment of customers’ ability to pay and successful efforts to collect 
accounts. 

The Corporation continues to maintain the ratio of additional contract costs compared 
to orders received well below the corporate standard. Although a few of the Corporation’s 
suppliers have experienced difficulties in completing their contracts, and the Corporation 
was required to provide for costs associated with these contracts, these costs continue to 
amount to less than 0.1% of the value of orders received. CCC works diligently to resolve 
these issues in a satisfactory manner. In this regard, the Corporation has been most 
successful in the past. 

The Financial Highlights table shows that total expenses exceeded total revenues by 
$1.7 million. This resulted primarily from the need to provide for additional contract costs 
as discussed above. 

The increase in billings produced higher than anticipated useable daily cash balances. 
Temporary idle cash balances were prudently invested to maximize interest revenues. 

Fees charged by Public Works 
and Government Services Canada 
(PWGSC) on the volume of con- 
tracts administered by PWGSC on 


BS x aReepoupiehs =sm hvtasesoa OS iauie wepteraheaeasseopter boxPolg Wooly rcUg cg hme, @1ae) alors cy =/aiml mics elstafetaiahe era’ craty efateseie aterav shale rns siee Rai amnaey le 

DY reesbcheash age ser Sire sav tenctei teas srieg gia ga emone Aer sveeecneeee steal 2 CCC's behalf were slightly lower 
- rL 18 16 than budgeted. Although there 
LS 12) : (Q7ts | lil bassernocecse | | (0 ua bones wasa significant increase in (CEC 
10 ea orders received, the Corporation 
ae 0 | it | OSes ee een Sea performs the related contracting 
‘ | 01 01 and administration on the majori- 
OOS Sandals 9596) 9405) 9394 92070 yee Mis erica Con iiites 


Total administrative and other 
Total cost of operations compared to business volume 
- expenses were essentially on 
Provision for doubtful accounts compared to accounts receivable : 
budget. Costs were effectively 
Additional contract costs compared to business 


volume on a five-year moving average monitored and controlled in 


relation to budget. 


PINANCIAL HIGHLIGHTS 


1995-96 (in thousands of dollars) 


REVENUES 


Contract billings W732 


900,000 


Interest and other income 12350 


Parliamentary appropriation 11,823 


EXPENSES 
Cost of contract billings 


11,859 


The higher billings reflect the impact of work 
performed on the increased level of orders 
received. 


Interest income was over budget primarily as a 
result of higher than anticipated useable daily 
cash balances. 


Additional contract costs 


and bad debts 


Services provided by Public Works 
& Government Services Canada 
(PWGSC) 


Administrative expenses 
and other 


986,405 913,165 73,240 

O73,292 900,000 UID Corresponds to contract billings due to the 
“back-to-back” nature of CCC’s contracts. 

112 500 612 The over-budget situation is due to a conservative 

estimate of costs which may arise, related to a 
few problem contracts. The Corporation is 
working diligently to resolve these issues in a 
satisfactory manner. 

4,387 (201)| Under-budgeted costs resulted from the slightly 
lower volume of contracts administered by 
PWGSC on CCC’s behalf. 

8,786 84 Total administrative and other expenses were 
essentially on budget. Costs were monitored and 
controlled in relation to the budget across 
various lines of expenditure. 

200 437 Due to a greater level of legal activity than 


Legal fees and disbursements 


(708) 


Net cost of operations (1,652) 


originally anticipated, before courts and 
tribunals in Canada and the U.S. 
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CANADIAN SUPPLIERS 


Canadian Commercial Corporation facilitated contracts and/or amendments on behalf of the following Canadian sup- 


pliers during 1995-96 (Note: new suppliers are shown in boldface; small businesses are shown with an asterisk (*)): 


* 138170 Canada Inc., Chambly, QUEBEC 


A 
ADM.-Agri Industries Ltd., 
Montreal, QUEBEC; Windsor, ONTARIO 
A.W.S.M. Enterprises Ltd., Laval, QUEBEC 
AME Technotransport Inc., Montreal, QUEBEC 
ATS Aerospace Inc., St. Bruno, QUEBEC 


* Active Gear Co. of Canada Ltd., 
Concord, ONTARIO 


Advance Engineered Products Limited, 
Regina, SASKATCHEWAN 


* Aer-o-Flo Environmental Inc., 
Burlington, ONTARIO 


* Aeronay International Inc., Lachine, QUEBEC 


* Aiolos Engineering Corporation, 
Toronto, ONTARIO 


Air Canada, Winnipeg, MANITOBA 


* Aircraft Appliances and Equipment Ltd., 
Bramalea, ONTARIO 


Airport Development Corporation, 
Toronto, ONTARIO 


* All-Weld Co. Ltd., Scarborough, ONTARIO 


AlliedSignal Aerospace Canada, 
St. Laurent, QUEBEC; Etobicoke, ONTARIO 


* Alpha Marathon Manufacturing Inc., 
Mississauga, ONTARIO 


* Amerace Limited, Richmond Hill, ONTARIO 


* Anachemia Canada Inc., Ville St. Pierre, 
QUEBEC 


* Analar Enterprises Inc., Toronto, ONTARIO 
* Andrew Canada Inc., Whitby, ONTARIO 
* Apotex Inc., Weston, ONTARIO 


Arvin Ride Control Products, Inc., 
Toronto, ONTARIO 


Atlantis Aerospace Corporation, 
Brampton, ONTARIO 


* Atlas Polar Company Limited, 
Toronto, ONTARIO 


[B| 


* B & S Emblem Limited, Aurora, ONTARIO 


* Barer Engineering and Machinery Co., Ltd., 
Montreal, QUEBEC 


* Beavers Dental Division, Sybron Canada 
Limited, Morrisburg, ONTARIO 


Bell Helicopter Textron, Mirabel, QUEBEC 
* Benlan Inc., Oakville, ONTARIO 


* Best Cooking Pulses Inc., 
Portage La Prairie. MANITOBA 


* Bluestar Battery Systems Corporation, 
North Vancouver, BRITISH COLUMBIA 


Bombardier Inc., Mirabel, Dorval, QUEBEC 
* Bomem Inc., Quebec, QUEBEC 


* Borstad Associates, Sidney, 
BRITISH COLUMBIA 


Bradley Air Services Ltd., Carp, ONTARIO 
* Brett-Young Seeds Ltd., Winnipeg, MANITOBA 


Bristol Aerospace Limited, 
Winnipeg, MANITOBA 


* Brooke Ocean Technology Limited, 
Dartmouth, NOVA SCOTIA 


* Burrard Towing Company Limited, 
West Vancouver, BRITISH COLUMBIA 


¢| 


CAE Electronics Limited, St. Laurent, QUEBEC 
CAL Corporation, Ottawa, ONTARIO 

* CARE Canada, Ottawa, ONTARIO 

* CPAD Technologies Inc., Ottawa, ONTARIO 


CTF Systems Inc., Port Coquitlam, 
BRITISH COLUMBIA 


* Cabletest International Inc., 
Markham, ONTARIO 


Calian Communications Systems Ltd., 
Kanata, ONTARIO 


* Call Home Inc., Mississauga, ONTARIO 
Canamera Foods, Oakville, ONTARIO 


* Can Dive Marine Services Limited, North 
Vancouver, BRITISH COLUMBIA 


* Canada Cordage Inc., Kitchener, ONTARIO 


* Canada-Allied Diesel Co. Ltd., 
St. Laurent, QUEBEC 


Canada Forgings Inc., Welland, ONTARIO 


Canadian Airlines International, 
Dorval, QUEBEC; Calgary, ALBERTA; 
Richmond, BRITISH COLUMBIA 


* Canadian Body Armour Ltd., 
Brampton, ONTARIO 


Canadian Dairy Commission, 
Ottawa, ONTARIO 


Canadian Helicopters Ltd., 
Richmond, BRITISH COLUMBIA 


Canadian Marconi Company, Ville St. Laurent, 
QUEBEC; Kanata, ONTARIO 


* Canstar, Division of Alcatel Canada Wire 


Inc., Don Mills, ONTARIO 


* Carleton Life Support Technologies Ltd., 


Mississauga, ONTARIO 


* Censol Inc., London, ONTARIO 


Champion Road Machinery Limited, 
Goderich, ONTARIO 


* Chase Tools & Equipment/3095-5256 


Quebec Inc., St. Laurent, QUEBEC 


* Chem-security (Alberta) Ltd., 


Calgary, ALBERTA 


* Chemac Industries Inc., 


Vernon, BRITISH COLUMBIA 


Clark-Bowler Construction, 
Edmonton, ALBERTA 


* Coast Steel Fabricators Ltd., 


Port Coquitlam, BRITISH COLUMBIA 


* Codalex Limited, Montreal, QUEBEC 


Coltec Industries Inc., Burlington, ONTARIO 


Communication Systems International Inc., 
Calgary, ALBERTA 


Communications & Power Industries Canada 
Inc., Georgetown, ONTARIO 


Computing Devices Canada Ltd., 
Nepean, ONTARIO 


* Connaught Laboratories Ltd., Willowdale, 


North York, ONTARIO 


Connors Brothers Ltd., 
Saint John, NEW BRUNSWICK 


Consulting & Audit Canada, 
Ottawa, ONTARIO 


Continental Grain Co. of Canada, 
Carman, MANITOBA 


Cook’s Division of Parrish & Heimbecker 
Ltd., Centralia, ONTARIO 


* Crestline Coach Ltd., 


Saskatoon, SASKATCHEWAN 


* Croman Woodward Central Distributor, 


a Division of Toromont Industries Ltd., 
Concord, ONTARIO 


* Crown Food Service Equipment Ltd., 


Downsview, ONTARIO 


[D| 


* 


D.W. Gill Supply Company Ltd., 
Pointe Claire, QUEBEC 


* DGB Systems Integrators, Inc., 


% 


Montreal, QUEBEC 


* DPS Railway Equipment Inc., 


Montreal, QUEBEC 
Davanac Inc., Montreal, QUEBEC 


* De Francesco Signs Inc., 


Downsview, ONTARIO 


* Deloro-Stellite Inc., Belleville, ONTARIO 


Department of National Defence, 
Ottawa, ONTARIO 


Department of Natural Resources, 
Ottawa, ONTARIO 


Derlan Aerospace Canada Ltd., 
Milton, ONTARIO 


Devtek Electronic Packaging Systems, 
Scarborough, ONTARIO 


* Diemaco Inc., Kitchener, ONTARIO 


* Dixon Manufacturing Inc., 


Concord, ONTARIO 


* Domus Software, Ottawa, ONTARIO 


Doncor Information Systems Inc., 
Dunrobin, ONTARIO 


* Donlee Precision, Toronto, ONTARIO 
* DY-4 Systems Inc., Nepean, ONTARIO 


* Dynex Manufacturing Limited, 


Fredericton, NEW BRUNSWICK 


[E | 


EIS Electronic Integrated Systems Inc., 
North York, ONTARIO 


* East Coast Kilns Inc., Bedford, NOVA SCOTIA 
* Elgin Handles Ltd., St. Thomas, ONTARIO 


* Exfo-Ingenierie Electro-Optique, 


% 


Vanier, QUEBEC 


* Exploration Outfitters, a Division of Halltech 


Environmental Inc., Guelph, ONTARIO 


* Export Trade & Consultancy Inc., 


Bracebridge, ONTARIO 


[F | 


ce 
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* Fematics Canada Inc., Pointe-Claire, QUEBEC 


* 


FAG Bearings Ltd., Stratford, ONTARIO 
FRE Composites Inc., St. Andre, QUEBEC 


Fashions by MEE Ltd., 
Saskatoon, SASKATCHEWAN 


Ferguson Bros. of St. Thomas Ltd., 
St. Thomas, ONTARIO 


Field Aviation West Ltd., Calgary, ALBERTA 


* Finnie Manufacturing Co. Ltd., 


Montreal, QUEBEC 


* Finora Canada Ltd., 


Surrey, BRITISH COLUMBIA 


* Flags Unlimited Inc., Thornton, ONTARIO 


* 


Fleet Industries Ltd., Fort Erie, ONTARIO 


* Fonderie St-Romuald Inc., 


St. Romuald, QUEBEC 
Frontec Logistics, Ottawa, ONTARIO 


[G 


ce 


hg 
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G Il Ltd., Winnipeg, MANITOBA 
GasTOPS Ltd., Gloucester, ONTARIO 


General Electric Canada Inc., 
Montreal, QUEBEC 


General Kinetics Engineering Corporation, 
Bramalea, ONTARIO 


* General Manufacturing Co., Ltd., 


Drummondville, QUEBEC 


General Motors of Canada Limited, Diesel 
Division, London, ONTARIO 


Geomatics Canada, Ottawa, ONTARIO 


* Godfrey Aerospace Inc., Pointe-Claire, 


QUEBEC; Markham, ONTARIO 


* Grant Emblems Limited, Toronto, ONTARIO 


Greenbridge, Ottawa, ONTARIO 


Gulf Canada Products Limited, 
Toronto, ONTARIO 


[Hi 


* HI. Thompson Company of Canada, 


Guelph, ONTARIO 


Harris Novatel (Harris Canada), 
Calgary, ALBERTA 


* Hepburn Engineering Inc., 


North York, ONTARIO 


Hermes Electronics Inc., 
Dartmouth, NOVA SCOTIA 


Heroux Inc., Longueuil, QUEBEC 


Hewitt Equipment Limited, 
Pointe-Claire, QUEBEC 


Hitesi Products Inc., St. Laurent, QUEBEC 
Honeywell Limited, Ottawa, ONTARIO 


* Household Movers & Shippers Limited, 


St. John’s, NEWFOUNDLAND 


Hughes ELCAN Optical Technologies, 
Midland, ONTARIO 


* Humonics International Inc., 


Mississauga, ONTARIO 


aa] 
ou 


ICI Explosives Canada, North York, ONTARIO 


I.M.P. Aerospace Components Ltd., 
Amberst, NOVA SCOTIA 


I.M.P. Group International Inc., 
Halifax, NOVA SCOTIA 


ITT Flygt, Nepean, ONTARIO 
Imperial Oil Ltd., Nepean, ONTARIO 
Indal Technologies Inc., Mississauga, ONTARIO 


Inter City Papers International, 
Lasalle, QUEBEC 


Interactive Circuits & Systems Ltd., 
Gloucester, ONTARIO 


* International Code Services Inc., 
Aurora, ONTARIO 


* International Datacasting Corporation, 
Ottawa, ONTARIO 


* International Energy Systems Corp., 
Delta, BRITISH COLUMBIA 


* International Hard Suits Inc., 
North Vancouver, BRITISH COLUMBIA 


* International Submarine Engineering Ltd., 
Port Coquitlam, BRITISH COLUMBIA 


* Tnuvialuit Projects Inc., Inuvik, 
NORTHWEST TERRITORIES 


Invar Manufacturing Ltd., Batawa, ONTARIO 


* Irvin Industries Canada Ltd., 
Fort Erie. ONTARIO 


Irving Oil Limited, 
Saint John, NEW BRUNSWICK 


* Ttres Research Limited, Calgary, ALBERTA 


ou 


* Johnson & Dever Inc., Montreal, QUEBEC 


K 


* KCO Metal Products, Laval, OUEBEC 

* Kaycom Inc., St. Laurent, QUEBEC 

* Kenn Borek Air Ltd., Calgary, ALBERTA 
* Kessler Tech (Canada), St. Laurent, QUEBEC 


Kestrel Machine Tools Inc., 
Mississauga, ONTARIO 


* Kildair Services Ltd., 
St. Paul de Joliette, QUEBEC 


Knud Simonsen Industries Limited, 
Rexdale, ONTARIO 


* Kumaran Systems Inc., Etobicoke, ONTARIO 


% 
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* Les Chaines de Traction Québec Limitée, 
Anjou, QUEBEC 


* Les Orgues Létourneau Ltée, 
Ste. Hyacinthe, QUEBEC 


* Les Produits Freddy Inc., 
Ste. Hyacinthe, QUEBEC 


* Liburdi Engineering Ltd., 
Hamilton, ONTARIO 


* Liftking Industries Inc., 
Woodbridge, ONTARIO 


Litton Systems Canada Ltd., 
Etobicoke, ONTARIO 


Loral Systems Canada Ltd., Montreal, 
QUEBEC; Winnipeg, MANITOBA 


* Lucas Industries Canada Ltd., 
Montreal, QUEBEC 


* M.G. Transport Canada Inc., 


St. Laurent, QUEBEC 
MIL Davie Inc., Levis, QUEBEC 


MacDonald Dettwiler and Associates Ltd., 


Richmond, BRITISH COLUMBIA 


* Machine Outils Henri Line Ltée, 
Granby, QUEBEC 


* Mainline Construction Equipment, 
Woodbridge, ONTARIO 


* Marathon Watch Company Limited, 
Richmond Hill, ONTARIO 


* Mecair Aerospace Industries Inc., 
St. Laurent, QUEBEC 


* Mechron Power Systems Inc., 
Ottawa, ONTARIO 


Medina Construction Ltd., 
St. John’s, NEWFOUNDLAND 


Menasco Aerospace Ltd., 
Oakville, ONTARIO 


Messier-Dowty Inc., Ajax, ONTARIO 


* MetalCraft Marine Inc., 
Kingston, ONTARIO 


* Metocean Data Systems Ltd., 
Dartmouth, NOVA SCOTIA 


* Mining Resource Engineering Limited, 
Kingston, ONTARIO 


* Mitrade International Inc., Montreal, 
QUEBEC; Guelph, ONTARIO 

* Modern Track Machinery Canada Ltd., 
Mississauga, ONTARIO 


Montreal Bronze Foundry Limited, 
Terrebonne, QUEBEC 


* Mustang Engineered Technical Apparel Corp., 


Richmond, BRITISH COLUMBIA 


[N| 


* Navy-Aids Ltd., St. Laurent, QUEBEC 


oe 


NewSun technologies Ltd., 
Nepean, ONTARIO 


* Niedner Limited, Coaticook, QUEBEC 


* Nordic Systems Inc., 
Mississauga, ONTARIO 


* North Pole Industries Inc., 
Delta, BRITISH COLUMBIA 


* Northern Transportation Co. Ltd., 
Edmonton, ALBERTA 


* Northwest Dry Kilns Ltd., 
Surrey, BRITISH COLUMBIA 


* Northwest Territorial Airways Ltd., 
Richmond, BRITISH COLUMBIA; 
Yellowknife, NORTHWEST TERRITORIES 


* Numet Engineering Ltd., 
Peterborough, ONTARIO 


* Nunasi Corporation, Yellowknife, 
NORTHWEST TERRITORIES 


[| 


* O’Connor Tanks Limited, 
Toronto, ONTARIO 


* O-Two Systems International Inc., 
Mississauga, ONTARIO 


* Offshore Systems Limited, 
North Vancouver, BRITISH COLUMBIA 


* Olympic Gear & Manufacturing Inc., 
Bramalea, ONTARIO 


* Omega Simulation Inc., Ottawa, ONTARIO 
Ontario Science Centre, Don Mills, ONTARIO 

* Optech Inc., North York, ONTARIO 

* Optotek Ltd., Kanata, ONTARIO 


Orenda Aerospace Corporation, 
Mississauga, ONTARIO 


Ortho-McNeil Inc., North York, ONTARIO 


P| 


* Pah Holdings/Riot Inc., Toronto, ONTARIO 
Panalpina Inc., Montreal, QUEBEC 
* Parent Seed Farms Ltd., St. Joseph, MANITOBA 


* Park Thermal Canada Ltd., 
Georgetown, ONTARIO 


Petro-Canada, Oakville, ONTARIO 


Pratt & Whitney Canada Inc., 
Longueuil, QUEBEC 


Pécheries Norpro Ltée, 
Iles de la Madeleine, QUEBEC 


Potash Corporation of Saskatchewan, 
Saskatoon, SASKATCHEWANR 


% 


‘Ri 


* 


% 
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R.T. Stow, Carman, MANITOBA 


RH Pharmaceuticals Inc., 
Winnipeg, MANITOBA 


RKK Trading Co., Toronto, ONTARIO 


Raber Glove Manufacturing Co. Ltd., 
Winnipeg, MANITOBA 


Racal-Decca Canada Limited, 
Mississauga, ONTARIO 


Racal Filter Technologies Ltd., 
Brockville, ONTARIO 


Ramsen Engineering & Associates Inc., 
Halifax, NOVA SCOTIA 


Raythern Canada Ltd., 
Waterloo, ONTARIO 


* Regor Inc., Montreal, QUEBEC 


* 


[Ss 


oa 


Rigby Trade Limited, Hamilton, ONTARIO 


Robin Hood Multifoods Inc., 
Markham, ONTARIO 


Rolls-Royce (Canada) Ltd., Lachine, QUEBEC 


Roy Legumex Inc., 
St. Jean-Baptiste, MANITOBA 


Russell Metals Inc., Hamilton, ONTARIO 


SEI Industries, Delta, BRITISH COLUMBIA 


SNC Industrial Technologies Inc., 
Le Gardeur, QUEBEC 


Saga Yachts Inc., St. Catharines, ONTARIO 
Satlantic Inc., Halifax, NOVA SCOTIA 


Scepter Manufacturing Company Ltd., 
Scarborough, Toronto, ONTARIO 


Scintrex Ltd., Concord, ONTARIO 
Scythes Inc., Toronto, ONTARIO 
Securiplex Inc., Dorval, QUEBEC 


Shell Canada Limited, North York, 
ONTARIO; Calgary, ALBERTA 


Shell Canada Products Limited, 
Anjou, QUEBEC 


Sidus Systems Inc., Gloucester, ONTARIO 
Sipco Aviation Fuels Inc., Toronto, ONTARIO 
Site Oil Tools Inc., Calgary, ALBERTA 

Soucy Baron Inc., St. Jerome, QUEBEC 


Soucy International Inc., 
Drummondville, QUEBEC 


Spar Aerospace Limited, Ste. Anne de 
Bellevue, QUEBEC; Brampton, Mississauga, 
Kanata, Carleton Place, ONTARIO 


Sparton of Canada Limited, 
London, ONTARIO 


Special Electronics & Designs, 
Kincardine, ONTARIO 


* Spectrocan Engineering Inc., 
Ottawa, ONTARIO 


Standard Aero Ltd., Winnipeg, MANITOBA 


* Stone Boilers Canada, Division 
of Thermogenics Inc., Aurora, ONTARIO 


* Stone Marine Canada Ltd., Iberville, QUEBEC 


* Stratford Manufacturing Inc., 
St. Laurent, QUEBEC 


* Survival Systems Limited, 
Dartmouth, NOVA SCOTIA 


* Sweeprite Manufacturing Inc., 
Regina, SASKATCHEWAN 


* Systems Plus, New Hamburg, ONTARIO 


* Targa Electronics Systems Inc., 
Nepean, ONTARIO 


* ‘Tecmotiv Corporation, Concord, ONTARIO 


* Teleflex (Canada) Ltd., 
Richmond, BRITISH COLUMBIA 


* Teleride Sage Limited, Toronto, ONTARIO 
* Teutech Industries Inc., Guelph, ONTARIO 


Textron Canada Ltd., Calgary, 
ALBERTA; Mirabel, QUEBEC 


The Acton Rubber Ltd., Acton Vale, QUEBEC 
* The Vivid Group, Toronto, ONTARIO 
Tokmakjian Limited, Woodbridge, ONTARIO 


Toronto Dominion Bank, 
Markham, ONTARIO 


* Tovel Manufacturing Ltd., Concord, ONTARIO 


Trenton Works Lavalin, 
Trenton, NOVA SCOTIA 


* Tri-Star Industries Limited, 
Yarmouth, NOVA SCOTIA 


Triplex Engineering Co., Pointe-Claire, QUEBEC 


[U 


Ultramar Canada Inc., 
St. John’s, NEWFOUNDLAND 


Ultraoptec Inc., Boucherville, QUEBEC 

* Unique Systems Inc., Markham, ONTARIO 
University of Calgary, Calgary, ALBERTA 
University of Waterloo, Waterloo, ONTARIO 


V 


Valcom Limited, Guelph, ONTARIO 


W] 


* WESCAM Inc., Flamborough, ONTARIO 


* WR T Equipment Ltd., 
Saskatoon, SASKATCHEWAN 


Wabco, Stoney Creek, ONTARIO 


* Wajax Industries Limited, 
Lachine, Quebec; Mississauga, ONTARIO 


Walbar Canada Inc., Mississauga, ONTARIO 
Walsh Automation Inc., Montreal, QUEBEC 


* Weatherhaven Resources Ltd., 
Burnaby, BRITISH COLUMBIA 


* Web Machinery Sales Inc., Tilbury, ONTARIO 


* West Heights Manufacturing Inc., 
Kitchener, ONTARIO 


Westinghouse Canada Inc., 
St. John’s, NEWFOUNDLAND 


Wire Rope Industries Ltd., 
Pointe-Claire, QUEBEC 


* Woodstone Foods Corporation, 
Winnipeg, MANITOBA 


* Woodward Group of Companies, 
Goose Bay, LABRADOR 


Xx] 


* XCAN Grain, a Division of XCAN Grain 
Pool Ltd., Winnipeg, MANITOBA 


* Xantrex Technology Inc., 
Burnaby, BRITISH COLUMBIA 


York University, North York, ONTARIO 


CUSTOMERS ABROAD 


Contracts and/or positive-value 
amendments were transacted 
through Canadian Commercial 
Corporation with the following 
customers during 1995-96 (new 
customers* are shown in italics): 


* Customers that have not dealt with CCC during the 
previous three fiscal years. 


Australia 
e Australian Submarine Corporation PTY Ltd. 


e Ministry of Defence 
Bahamas 
¢ Ministry of Works 


Bermuda 
e¢ The Bermuda Regiment 


e Department of Education 


HE] 


Bolivia 

e Administracion de Aeropuertos y Servicios 
Auxiliares a la Navigacion Aerea (AASANA) 

Botswana 

¢ Botswana Defence Forces 


Brazil 
¢ Brazilian Navy 


Chile 


¢ Chiarella Envases Flexibles 


Colombia 
e Ministry of Defence 


Cuba 

e Ministry of Transport 
e Biconsa 

¢ Cubalse 

© Ouimimport 


e Empresa Tractoimport 


Denmark 


e Danish Army Maintenance 
and Supply Service 


e¢ Missionpharma A/S 


France 
e Délégation générale pour l’armement (DGA) 
e Technologies Omega S.A. 


e Université Pierre et Marie Curie 


Germany 


¢ BWB—Bundesamt fiir Wehrtechnik und 
Beschaffung (Office of Defence Technology 
and Procurement) 


e Everhard Karls Universitat, Tubingen 
e Ministry of Defence 


Hong Kong 
e G.E.C. (Hong Kong) Limited 


Iceland 
e Icelandic Civil Aviation Administration 


India 
e Vikas Hybrids Electronics Ltd. 


Indonesia 
e P.T. Tanjung Kreasi Parquet Industry 


International Organizations 
e¢ World Wide Fund for Nature 


lran 


e Civil Aviation Organization 


Italy 
e¢ Ministry of Defence 
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Japan 

¢ AT Communications K.K. 
¢ Itochu Aviation Co. Ltd. 
e Levante Inc. 

¢ Minami Corporation 

e New Creation Co. Ltd. 


¢ Rikei Corporation 


Jordan 
e Ministry of Health 


Korea (South) 
¢ L.G. Chemical Ltd. 


Lebanon 
¢ Charbel C. Karam 


Luxembourg 


e Armée Luxembourgeoise 


Malaysia 

e Department of Forestry 

e Ministry of Energy, Telecommunications 
and Posts 

Mauritania 

¢ Société Nationale Industrielle et Miniére 


Netherlands 
e Ministry of Defence 


North Atlantic Treaty Organization 


¢ NAMSA (NATO Maintenance 
& Supply Agency) 


¢ NAMMA (NATO/MRCA Development and 


Production Management Agency) 


Norway 

¢ Royal Norwegian Air Force 
¢ Bladet Tromso 

¢ Troms Folkeblad 


Peru 
e National Coast Guard 
© Ministry of the Interior 


Portugal 
e Ministry of Defence 


Russian Federation 
e Aeroflot Russian Airlines 
° Yuganskneftegas 


¢ Russian Federal Employment Service 


Saint Kitts-Nevis-Anguilla 
e Public Works Department 


Singapore 
¢ Singapore Technologies Automotive Ltd. 


Sweden 
¢ CelsiusTech Systems AB 


Taiwan 
e Taiwan Electric Co. Ltd. 


Tanzania 
e Tanzanian People’s Defence Force 


Thailand 
e Royal Thai Army 
e Seri Chai Military Co. Ltd. 


e Suranaree University of Technology 


United Kingdom 
e Ministry of Defence 
e Natural Environment Research Council 


e Old Flying Machine Company, 
Imperial War Museum (Cambridge) 


¢ West Midlands Fire and 
Civil Defence Authority 


e Williams Grand Prix Engineering Ltd. 


United Nations Agencies 


e PAHO Pan American Health 
Organization 

¢ UNCPTS United Nations Commercial, 
Purchase & Transportation 
Service 

e UNFPA United Nations 
Population Fund 

e UNHCR United Nations High 


Commissioner for Refugees 


¢ UNPROFOR United Nations 
Protection Forces 


e¢ WFP World Food Programme 
e WHO World Health Organization 
e WTO World Tourism Organization 


United States 


Bar-S Foods Co., Phoenix, Arizona 
Crusader Yacht Sales, Annapolis, Maryland 
Department of Energy 


First Baptist Church, Lexington, 
North Carolina 


First Baptist Church, LaGrange, Georgia 


First Christian Church (Disciples of Christ), 
Colorado Springs, Colorado 


General Services Administration (GSA) 


Gloucester County Fire Marshall, 
Clarksboro, New Jersey 


NASA (National Aeronautics and Space 
Administration) 


National Park Service (Yellowstone Park, 
Wyoming) 


New York State Department of 
Environmental Conservation 


New York State Office of Parks, Recreation 
@& Historic Preservation 


Palmer Johnson Yacht Sales, Sturgeon Bay, 
Wisconsin 


St. Mary of the Visitation Catholic Church, 
Ottumwa, Iowa 


U.S. Air Force 

U.S. Army 

U.S. Army Corps of Engineers 
U.S. Coast Guard 

U.S. Defense Logistics Agency 
U.S. Defense Mapping Agency 
U.S. Marine Corps 

U.S. National Guard 

U.S. Navy 


Uruguay 


Administracion de las Obras Sanitarias 
del Estado 


Vietnam 


National Maritime Bureau 


Yemen 


The Green Yemen Industry and 
Trading Co. Ltd. 


FINANCIAL STATEMENTS 


MANAGEMENT RESPONSIBILITY FOR 
FINANCIAL STATEMENTS 


The financial statements of the Canadian Commercial 
Corporation and all information in this annual report are the 
responsibility of management and have been approved by the 
Board of Directors. The statements have been prepared in 
accordance with generally accepted accounting principles, 
using management’s best estimates and judgements, where 
appropriate. Financial information presented elsewhere in the 
annual report is consistent with the statements. 

In discharging its responsibility for financial reporting, 
management maintains and relies on financial and management 
control systems and practices which are designed to provide 
reasonable assurance that transactions are authorized, assets are 
safeguarded, and proper records are maintained. These controls 
and practices are intended to ensure the orderly conduct of busi- 
ness, the accuracy of accounting records, the timely preparation 
of reliable financial information and adherence to Corporate 
policies and statutory requirements. 

The Audit Committee oversees management’s responsibili- 
ties for maintaining adequate control systems and the quality 
of financial reporting. The Corporation’s external auditors and 
those conducting its internal audits have full and free access to 
the Audit Committee to discuss the results of their work and to 
express their concerns and opinions. 

The independent auditor, the Auditor General of Canada, 
is responsible for auditing the transactions and financial state- 
ments of the Corporation, and for issuing his report thereon. 


Sad 
Robert G. Wright 
President 


EO. Kelly 
Director, Corporate Services 


Ottawa, Canada 
June 6, 1996 


AUDITOR’S REPORT 


To the Minister for International Trade: 

I have audited the balance sheet of the Canadian 
Commercial Corporation as at March 31, 1996 and the state- 
ments of operations and retained earnings and changes in 
financial position for the year then ended. These financial 
statements are the responsibility of the Corporation’s manage- 
ment. My responsibility is to express an opinion on these 
financial statements based on my audit. 

I conducted my audit in accordance with generally accepted 
auditing standards. Those standards require that I plan and 
perform an audit to obtain reasonable assurance whether the 
financial statements are free of material misstatement. An audit 
includes examining, on a test basis, evidence supporting the 
amounts and disclosures in the financial statements. An audit 
also includes assessing the accounting principles used and 
significant estimates made by management, as well as 
evaluating the overall financial statement presentation. 

In my opinion, these financial statements present fairly, in 
all material respects, the financial position of the Corporation 
as at March 31, 1996 and the results of its operations and the 
changes in its financial position for the year then ended in 
accordance with generally accepted accounting principles. As 
required by the Financial Administration Act, | report that, in 
my opinion, these principles have been applied on a basis con- 
sistent with that of the preceding year. 

Further, in my opinion, the transactions of the Corporation 
that have come to my notice during my audit of the financial 
statements have, in all significant respects, been in accordance 
with Part X of the Financial Administration Act and regula- 
tions, the Canadian Commercial Corporation Act and by-laws 
of the Corporation. 


Wm. F. Radburn, FCA 

Assistant Auditor General 

for the Auditor General of Canada 
Ottawa, Canada 

June 6, 1996 
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CANADIAN COMMERCIAL CORPORATION 


Balance Sheet 


as at March 31, 1996 
(in thousands of dollars) 


ASSETS 1996 1995 
Cash and short-term deposits (Note 3) $ 55,863 $ 81,411 
Ae ounce tle or ie 122,806 154,124 
Advances to suppliers 70,549 93,947 
Progress payments to suppliers 63,564 54,816 
$3125782 $384,29 
LIABILITIES 
Accounts payable and accrued liabilities $124,977 $168,920 
Mdwanane from customers LOSS 140,974 
Progress ne from customers 63,599 $4,926 
Provision for additional contract costs (Note 5) 1,294 256 
$295,191 $365,076 
Employee termination benefits 967 946 
$296,158 $366,022 


EQUITY OF CANADA 


Contributed capital $ 10,000 $ 10,000 
Retained earnings 6,624 8,276 
16,624 18,276 

$312,782 $384,298 


Approved by the Board: 


President Cr Director - ee ; 
aes 


The accompanying notes are an integral part of the financial statements. 


CANADIAN COMMERCIAL CORPORATION 


Statement of Operations and Retained Earnings 


for the year ended March 31, 1996 
(in thousands of dollars) 


REVENUES 1996 1995 
Contract billings (Note 7) $973,252 $877,122 
Interest and other income 536 2,085 
$974,582 $879,207 
EXPENSES 
Cost of contract billings (Note 7) $9,735,252 $877,122 
Additional contract costs (recovery) 1075 (245) 
Administrative expenses 133730 14,228 
$988,057 $891,105 
Net results of operations before parliamentary appropriation $ 13,475 $ 11,898 
Parliamentary appropriation 1 1,823 13,168 
Net results of operations after parliamentary appropriation So lees, Sh) 
Retained earnings at beginning of year 8,276 7,006 
Retained earnings at end of year $ 6,624 D1 Os27 6 


The accompanying notes are an integral part of the financial statements. 
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CANADIAN COMMERCIAL CORPORATION 


Statement of Changes in Financial Position 


for the year ended March 31, 1996 
(in thousands of dollars) 


FINANCING ACTIVITIES: 1996 1995 


Parliamentary appropriation $ 11,823 $ 13,168 


OPERATING ACTIVITIES: 


Net result of operations before 
parliamentary appropriation (13,475) (11,898) 


Net changes in non-cash balance sheet items: 


Operating balances from foreign customers 


and to Canadian suppliers (11,566) 5,769 
Advances and progress payments from foreign 

customers and to Canadian suppliers (12.330) (195795) 

Cash used in operating activities (9.375371) ($ 25,924) 

Decrease in cash and short-term deposits ($ 25,548) ($ 12,756) 

Cash and short-term deposits at beginning of year 81,411 94,167 

Cash and short-term deposits at end of year $555863 $ 81,411 


The accompanying notes are an integral part of the financial statements. 


NOTES TO THE FINANCIAL STATEMENTS OF MARCH 91,1996 


1. NATURE, ORGANIZATION AND FUNDING 


The Corporation was established in 1946 by the Canadian Commercial Corporation Act and is an agent 
Crown corporation listed in Part I of Schedule III to the Financial Administration Act. 

The Corporation acts as the prime contracting agency when other countries and international organiza- 
tions wish to purchase products and services from Canada. Contracts are made with foreign governments 
and international organizations and corresponding supply contracts are entered into with Canadian firms by 
the Corporation (see Note 6). 

The Government has provided the Corporation with $10 million as contributed capital. The Corporation 
also has authority to draw loans from the Consolidated Revenue Fund in amounts up to a total of $10 mil- 
lion as required to supplement its working capital. Annually, the Corporation seeks funding for its operations 
through parliamentary appropriation. 

The Corporation is not subject to the provisions of the Income Tax Act. 


2. SIGNIFICANT ACCOUNTING POLICIES 


These financial statements are prepared in accordance with generally accepted accounting principles. A 
summary of significant policies follows: 


a) Contracts 
The Corporation uses the percentage-of-completion method when accounting for contracts involving 
progress payments. The cost of contract billings and related revenues are recognized on receipt of progress 
billings from suppliers. Since title has not yet passed to customers, the Corporation recognizes the progress 
payments made to suppliers as an asset and the progress payments received from customers as a liability. The 
related progress payments are reduced when deliveries are accepted by the customer. 

Additional contract costs incurred primarily as a result of suppliers failing to fulfil their obligations to the 
Corporation are determined on a contract-by-contract basis. These costs are recorded in the statement of 
operations in the year in which the non-performance is identified and the additional costs to be incurred by 


the Corporation are reasonably determinable. 
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b) Foreign Currency Translation 


Assets and liabilities denominated in foreign currencies are translated into Canadian dollars at the year-end 
exchange rates. Revenues and expenses are translated at the average exchange rates for the month in which 
the transactions occur. Exchange gains and losses arising from translation of foreign currencies are included 
in other income.Contracts with foreign customers and corresponding contracts with Canadian suppliers are 
generally entered into in the same currency. Alternatively, where the contracts are not in the same currency, 
the foreign currency risk is passed on to the supplier. 

The Corporation maintains some working capital in other currencies to facilitate the cash flow 
between foreign customers and Canadian suppliers. 


c) Pension Plan 


Employees of the Corporation are covered by the Public Service Superannuation Plan administered by 
the Government of Canada. Under present legislation, contributions made by the Corporation to the 
Plan are limited to an amount equal to the employee’s contributions on account of current service. These 
contributions represent the total pension obligations of the Corporation and are charged to operations 
on a current basis. The Corporation is not required under present legislation to make contributions with 
respect to actuarial deficiencies of the Public Service Superannuation Account. 


d) Employee Termination Benefits 


Employees of the Corporation are entitled to specified termination benefits, calculated at salary levels in 
effect at the time of termination, as provided for under collective agreements and conditions of employ- 
ment. The liability for these benefits is recorded in the accounts as the benefits accrue to employees. 

The liability for employee termination benefits is estimated by management based on current 
entitlements. 


3. CASH AND SHORT-TERM DEPOSITS 


As at March 31, 1996, cash and short-term deposits include advances received from customers and held in trust 
in the amount of $29,032,000 (1995 — $40,563,000). Interest earned on these deposits is credited to the customer. 

The cash and short-term deposits also include notes receivable of $4,146,000 (1995 - $4,227,000) that 
matured, but have not been repaid due to the financial difficulties encountered by the issuer. These notes 
receivable are collateralized by a first mortgage and an assignment of rental income. The Corporation main- 
tains a valuation allowance of $1,650,000 (1995 - $1,400,000), and applied payments received in the year 
of $81,000 (1995 — $81,000) to reduce the recorded amount of the notes. Interest has not been accrued on 
these notes as its ultimate collection is not reasonably assured. The Corporation has a legal claim to interest 
of $1,040,000 (1995 — $720,000), which has not been recorded in its accounts. 


4. ACCOUNTS RECEIVABLE 
As at March 31, 1996 the Corporation has accounts receivable from foreign governments of $121,806,000 


(1995 — $153,561,000), net of a provision of $1,616,000 (1995 — $1,570,000) to cover the possible non- 
collection of certain accounts. 


5. PROVISION FOR ADDITIONAL CONTRACT COSTS 
The Corporation may incur additional contract costs should suppliers not fulfil the terms of their contracts. 
The Corporation has recorded a provision of $1,294,000 as of March 31, 1996 (1995 - $256,000), repre- 


senting management’s best estimate of the additional costs which will be incurred by the Corporation to meet 
its contractual obligations. 


6. CONTRACTUAL OBLIGATIONS 


The Corporation is obligated to fulfil numerous contracts with foreign customers. The total contract value 
remaining to be fulfilled approximates $1.6 billion as at March 31, 1996 (1995 — $1.7 billion). 


7. SEGMENTED INFORMATION 


The Corporation facilitates the sale of Canadian goods to foreign governments, international agencies and 
other markets throughout the world. Contract billings were distributed as follows: 


Years ended March 31 (in thousands of dollars) 
U.S. Government and markets 


$578,809 $605,092 
364,443 247,131 


30,000 24,899 


$973,252 $877,122 


Other foreign governments and markets 


United Nations agencies 


8.RELATED-PARTY TRANSACTIONS 

The Corporation is related in terms of common ownership to all Government of Canada-created depart- 
ments, agencies and Crown corporations. The Corporation enters into transactions with these entities in the 
normal course of business. The Corporation had the following transactions with related parties in addition 


to those disclosed elsewhere in these financial statements: 
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a) Public Works and Government Services Canada 


Public Works and Government Services Canada provides contract management services to the 
Corporation at predetermined negotiated rates based on the amounts of contracts procured, and provides 
certain functions at cost. For the year ended March 31, 1996, the cost of these services amounted to 
$4,186,000 (1995 — $5,099,000), and are included in the administrative expenses. 


b) Department of Justice 


The Department of Justice represents the Corporation in certain matters. The Corporation pays for legal 
fees and expenses incurred in connection with specific actions. For the year ended March 31, 1996, the 
cost of legal fees and expenses for specific actions amounted to $701,000 (1995 — $1,099,000), and are 
included in the administrative expenses. 

As a result of all related party transactions, the amounts due from and to these parties are $528,000 
(1995 — $165,000) and $1,399,000 (1995 — $408,000), and are included in the accounts receivable and 
accounts payable respectively. 


In addition, government departments provided the Corporation with certain administrative services with- 
out charge. The cost of these services are not recorded in the Corporation’s accounts. 


9. INSURANCE 


While the Corporation follows the practice of self-insuring, specific insurance is carried relating to fraud, 
computer hardware and software, travel accident and medical. 


10. COMMITMENTS 


In March 1995, the Corporation entered into a ten-year lease agreement for office space effective October 1, 
1995. The minimum annual payments for the duration of the lease will approximate $775,000. 


‘¢ 000 SZZ ep suOIIAUS xne 
quassi]qeig,s [req Np sginp ke] Inod Ja njiJ9A Ud JoAO] ap SjanuUL SUINUTTUTUT s]UAUIASIOA SIT *666] 21G0I90 ,,] 


9] InansIA ua 93}Ua Isa Mb ‘neaing ap adedsa,j snod suv xip ap jreq un 9uBIs e UONeIOdIOD LI ‘666 SIP UY 


SLNIWAIVINGA “OT 


“*XNPBOIPU siesZ XNv 39 aBVAOA ap SJUapIooe xne ‘sjaIs1Zo] Ja sonbyeUIOFUT suOTL]TeIsUT XNe 
‘opnesy P] & Sgijad srorpnorsed sanbsts sa] 943U09 ainssv;s aya ‘souvINsseone,| Inbyesd uoNeIOdIOZD vy Is BUI 


JINVUNSSY *6 


‘uoneiodioy e] ap saidurod say suep qsdsur sed 4sd,U Sdd1AJas $99 dp NOD aT ‘uoTIeIOdIO7 
BP] & SJILIISIUTLIPE SadTAJaS SUTeIIID JUSIWA}INJeIS TUINO}J JUO JUSWUIIANOS Np sosaistuTW sap ‘azINO UY 


‘(S661 U9 $ 000 804) $ 000 66E T >P 9 (S66T 49 $ 000 S9T) $ 000 87S AP JUSw 
-dAT}9adsaI JUOS SINa}IIpPedd sa] Jo SINaIIqep sa] suep snjouT JUOS INb 1D-sayjao ke 3a sored sao sed snp squey 


-uoul sa] ‘sgqueredde o13U9 suonesado say sano} ap aims e] Y “‘UONesTUTLUpep sTeJy Sa] SUP SNOUT IUOS Jo 
(S661 U2 $ 000 660 L) $ 000 LOZ & S94fFIYD JUOS as sosgITNIIIIed saqinssnod say mnod sonbipriml sresyz say 19 
SdTTPIOUOY S23] ‘9GG] SILW [E 9] QUIWIO} OD1DIOXa,] INOg ‘sasatpnoyIed saqinsinod sap nod stesj say 49 sores 
-ouoy say ated uoner1ods0D ey ‘sasned sourejsad suep uolesods0+ ey ajuasoidas sdnsnf ev] op osaASTUTUT oT 


aonsny | ap a1aysiuiy (q 


"UOTIVISTUTUN 


-pe.p siesf Sa] SUBP sNpUT ISA 19 (CEGT UP $ COO 660 S) $ 000 OST F JUTE & SIdIAIAS $99 9p INODd JI ‘9GET 
SIVU [€ 9] QUIUI9} 9919IAX9,| Op SINOD NY “JUeINOD xIId Ne SadIAIIS SUTEIIID JUSUWI[eSI WUINOJ 9191STUTUT 


9) ‘SNUSIGO $1¥1]UOD sop JURIUOUI JJ Ins sayNd]ed 39 sguTUIIaIgpeid xne} sap & sgInjoRJ JUOS IND sjesUOD 
ap UOISES Ip SIdIAJAS Sap UOTVIOdIO’ PT & IIJJO BPeULD XNPIUSWIIUIIANOS sadIAJag Ja sojqnd xnvaeiy 


Bpeuey XneyUSWAWIBANOS SadIAIIg je SoNgnd xneaedy (e 


| || 


1995-1996 


RAPPORT ANNUEL 


CORPORATION COMMERCIALE CANADIENNE 


: sajuoredde sap d0av saquRaIns suon 
-erodo say anqoajyo & UONNeIOdIOD P| ‘sJoIOULUT] s}KI9 sJUasoId sa] SUP SInaT]Ie sagnbipur suonesado sa] 911NO 
“SoTeJJe SOS IP [LWIOU SINOD J] SULP soqUd s9d daAv aSISURI] UOTJeIOdIOD eT ‘epeuRD Np JWsWaUIJIANOS 
Np 1eIG,P S9IV190$ Ja sauIsTULZIO ‘sarQISIUTUI Sa] sNO} JaAv JUNUIOD 91911d01d ap sudT] sap B UOLRIOdIOD eT 


SALNIUVddWY JYLNA SNOILWUAd0 “8 


§ CLES BROS CIELO 
668 PC 000 O€ 


LoL are Evy VIE 
$ 760 $09 $ 608 8ZS 


: ys dUIWIOD sITedaz 939 1UO S9INIOPJ $}eIIUOD Sa] ‘apUOUT Ne soydIeU satINe.p & Jo xNeUOTIeU 
-JOJUT SOWISTURSIO Sap & ‘SIIBULIIO SJUIWIIUIOANOS sop & SUSIPLULD SUdIG 9p 9}UDA PT ONTIORy UOTIeIOdIOD eT 


SoTu() SUOTIYNY Sap SousTULSICO) 


SOYSIVU 19 SIOSULIID SJUIUTOUIIANOS soIINY 


S9YIIeUI Jd STUP)-S1e1q Sap JUIUTIUTIANOY) 
(SAD]JOP ap Sdayjius Ua) SADUL [ € A] SAaUIULLA] SAI1D4AXT 


JTTAIIWOLIAS NOILVWUYOIANI Z 


(S661 
Ud SIL]]OP ap pie] /‘]) sieyJop op pre 9*[ ap s1pIO J] ap 3WeI9 sIMOD Ua s1eI]UOD Sap s[eqo]s INsyeA 
PF] “966 SALUTE NY ‘sJoSURIIO SJUSIPD Sap I9Av $}eIJUOD XNIIqUIOU ap JasI]eaI ap anus} 3S9 UOTIeIOdIOD eT 


SATTANLIVYLNOD SNOILVIITGO “9 


‘sayfonqoeIIUOS sUONeSITGO sas ap Jonboe,s ap ulye uoTe1Od10D ev] Jed sosesua JwUOIaS 
mb saireyuaurayddns sye1u09 ap sresy sap snod (¢66T U2 $ 000 957) $ 000 ¥6Z T AP UOTstAoad oun ‘uoNdasIp 
P] ap UOTeUITISS sINaT[I9WI ev] UOTAS ‘ast{IqeiduIod WeAe UOTeIOdIOZ) kL] OGG] STEW [TE NY “SInasstuINO}F sap 
yied ve] op yusWenbuew ap sed usa sosteJUsWa[ddns s1e1]U0D op siesj sap JouNsse OAdp nod uoNesod10D ey 


SAUIVINAWATddNS SLVYLNOD 3G SIVYA UNOd NOISIAOUd ‘S 


*soiduroo SUTEJIID IP [INIUIAY JUIWIIANOIIT-UOU 


np uorstagid us (C661 U2 $ OOO OLS T) $ 000 9T9 I PP UorstAord oun surow “(CEET UP $ OOO 19S EST) 
$¢ 000 908 ILZL ep SsosueII9 s]JUdWIDUIIANOS ap sinaigep sap Wear uOoTIeIOdI0> ek] ‘OGG SIeW [ES NY 


sunaligad ‘p 


‘sajduroo sas suep aijsisarua 939 sed vu mb JueuoUT “(G6 6] U2 $ YOO OZZ) $ 000 OFO T 
9p Sfue[NUINS sigIg}UI sap & WOIp ew UONeIOdIOD ve] YuoWaTeSa] “JUWAsINOqUIAI J] JTUAaIGO Ud,p d]qeuUOSTEI 
sourinsse | sed vu ayjanb stae.p 3sa uondamp ey anb na ‘sjayya sao sins astiqeaduroo sed 4sa,u ninod 3aI9IUT] 
"sofJo Sap astfiqvaduros JuvJUOW Np UONONpad ua so10d 919 UO sNdeI (66 6] U2 $ YOO T8) $ 000 [8 ep Squewared 
Sap 19 (CG6T UP $ 000 OOF T) $ 000 OS9 T AP anjea-sutour Inod uorTstAoid oun daJasUOD UONeIOdIOZ PT] ‘JIeI0] 
nusAdas np uorssad ey Jed a anbaysodAy asgrurasd aun sed aUeIe8 Us sQUUOP IOS ITOAIII & S}aJJo SID “INI}0UNI J 
Jed saganoida sargioueuly SaqNYJFIp sap UOsTeI Ud sasInoquiai 939 sed UO,u IND steut ‘souKaYDe k SaATIIE JUOS IND 
(S661 42 $ 000 ZTZ F) $ 000 YT F PP HOAadaI & Sjafja Sap Issne JUaUUSIdWIOS duIIAI v sJodap say 19 IssTedUI/] 

*sqUdT]D XN SoIIpoI9 
juos sjodap sao ap sguse3 s1QI9IUI SIT *(C66T U2 $ YOO £96 OF) $ 000 TED 6Z OP JULIUOUI UN IOs ‘saIonpYy ua 
sagsodap ja sjUal]D ap sanSai saduRAP Sa] JUoqo]Sua suIIA1 v sIOdap say Ja assteoUA,] ‘966G] SIPWI TE Np alep uy 


AJWYAL V SLOddd LA ASSIVING “E 


‘rojdwia,.p uolessad 

op SgHUUIIpUI Xne JijPJaI Fissed ap JUsWI]9,[ JaWIIsa Inod s}uvINOD SOI sa] Ins aseq 9s UONIDAIIP BT 
‘Jua;NUINIIe say s9fojdura 
sa] anb oinsau e sayduod sa] sup IIDSUT S39 S9ITUWEpUT S95 v JeJOI Jissed ap yuaWaIa] ‘1oydwa,.p suoip 
-UOD XNP Jd SIATJOI[[OD SUOTJUIAUOD XNe JUSWIIWIIOJUOD ‘IJedap Np JUSUTIOW Nv IN INSIA Ud oITETeS Op NeIATU 
J] seide.p sagjnoyeo rojdwa.p uonesssd ap sguUWapUI sap ev WOIp JUO UONeIOdIOD ke] sp sakoydwa say 
lojdula,p uoessed ap SayUuMApy (p 


‘anbiyqnd 1maidas np oye101 ap 
sUISIY NP Sajaisenjoe ssduesijNsul sap pies9] & SUOTINGIIJUOD Sap oie} ap sNuUI} sed 3s9,U UOTeIOdI0D 
PB] ‘sayjon1se SIO] Sa] UOTag ‘daJUvINOD sseq 9UN INS s}e]NsoI xne sogInduIT JUOS 19 dIeIIeI ap sUTIBIy 
np yuejnodep uonesod10+D ev] ap suoteSI[GO sap [e101 a] JUaUASIId91 SUOTIESTIOD Say) *SJURINOD SIdIAIJaS Sas 
ap 2139 ne gfojduia] red sagsioA suOMesi}09 xnv [vS9 JULIUOU UN ¥ SadTUMT] JUOS dUTTZIY Ne UOTeIOdIOD 
RP] asJaA anb suonesnod soy ‘sayjenioe slo] sop sowisa] xny ‘epeueDy np jusWauUIaANOS 23] Jed 91)S1 
-urwipe isa mb onbryqnd snaises np o3esja1 ap aus y a] Jed s}19AN0d Jos UOTeIOdIOD ke] ap sadoydua saT 

oPe1}91 ap suliday (9 


“SUIIPEULD SINISSIUINOJ Jo SI9BULI}I SJUDT]D 91JUA JIJIIOSIII 9p SJUIWIIANOU $3] 
Jauyioey Inod sazasuvs39 savUUOU Ud JUIWII|NOI ap spuoj uos ap atjsed aun aasasuod uOTeIOdIOD eT 
‘INISsIUINOJ Ne IJgJsueI Isa asuLYS ap anbsts 9] ‘astaap 
dugUI BT suep sed jUOS OU s}eI]UOD say] anbsIO] ‘sInaT[Ie 1eg “aStAIP duIgUI kT SULP sN[OUOD JUaWa]PIZUIs 
JUOS SUIIPEURD SINassTUINOJ sop daAv ‘ajIns ev] Jed ‘Ja stasuvI}9 S]UaI[D sap dav sassed s}eIJUOD sa] 
“SNUIAII SIIINV SI] SULP SNpSUT JOS soiQgsUPII9 SaTeUUOU Ins suOTIeIgdO sap 
JUL|NOSIp a8ueYS ap sajsad say Ja suTeS say ‘nol e UONeIsdoO | Janba] Juepued stout aj Inod usdow asuvyd 
ap xne] ne siqJaauod jUOS sasuadap say] 39 SNUDADI SIT *9dIDI9X9,] Op Ulf kT & INANSIA Us asuRYS ap xn} 
N¥ SUIIPBURD SIeTJOP Ud sIJJaAUOD JUOS soIg8UeII9 sareUUOU Us soUITIdxa jIssed ap Jo Joep sJUIUII]2 Sa] 
SaJISUbl}9 SAIEUUOI] (q 


| fa 


Moo eel 989 1G 


RAPPORT ANNUEL 


CORPORATION COMMERCIALE CANADIENNE 


‘uoneiodio’) e] Jed snmmosua 3g e soseyuswieyddns 
SINOD SI] J[qeuUOsTeI UOSKJ Ip JOUTUIAIgp Ned UO] 19 Nol] Ne v UOTINS9xeuUT,| anbnp sinod ne 391919xa,] Ip 
s]eI[NSII Sap 1¥I9,] & SajIOd JUOS sINOd sax_y ‘sed Jed sed sQUIWJAJgP JUOS UOIeIOdIOD ek] SJaAUa SUOTIeSITGO 
sina] op sed quayimboe,s ou sinasstusnoy say anbssoy snanosus $}esjUOd sap sasrejusugddns sjnod sa] 
‘ual]D a] ed sagqda09e JUOS 
SUOSIPIAT] So] OND aIMsaW & SIMpa9sI JUOS saxsuUOD sjauUOTJOdosd syuauated say] ‘Fissed UN sUTLOD s}UAaT]S 
sop sndoi sjouuonsodoid syuowiared soy] 39 JOB UN JUIUIOD SInasstuINO; xne sjauuoTsodoid syuswored 
Sd] dJapIsuod uONeIOdIOD ek] “WaT[D ne gp99 939 s109ua sed e.U gIg1IdOId ap 911) a] IUTWIOD ‘sInasstuU 
-INO} sap sayjauuonsodosd somidej ap uOTdade1 PT 9p JUSWIOU Ne sjUudIasye A SNUdADI Sa] Ja S9IN}OeF sje 
-U09 SIP NOD 9] astjIqevidulod u_ “sjoauUONIOdo 1d syusWted sap JustOAgId nb s}e¥1}UOD soy] JosT{Iqeidwi05S 
inod xnvaei] sop JUSWIDURAL | OP UOTIDUOJ UD UOTIeSTTIGeIdWIOD sp spoyiow eT asITIIN UONeIOdIOD ey 


syeiqu0g (e 


: Sayqeidurod suonuaAuod sayedioursid sap guInsos UN snOssap-Id BIDANOI UC 
‘snuuUOdII JUSW]eI9UES Ssayqeiduod sadiourid xnv JWUSWIQUIJOJUOD S9ssoIp 919 1UO SIdIOURUTT $}eI19 SJUasId Sa] 


SALNVLYOdW! SATEVLdWOD SNOILNAANOD “Cc 


‘nuanad a] ANS 10dui1] ap 10T ke] ap suontsodsip xne aiqja{nsse sed 1s9,u uoeIOdIOD ey 
‘rteyuowojred 
Upesd uN.p sreiq 2] Jed soqandse sas sdueUTy UONeIOdIOD ve] ‘sguUe anbeYD “]UsWE]NOI ap spuO}J uOs Ja}UOU 
-3ne Inod sie]jop ap suoT[Iw Q{ Ip sUssINdDUOD e.nDsnl Jose], Np spuoy sop JayuNIdud & d9SIIOINe Issne 3sd 
uonerodio,y ey ‘sieyjop ap suo Oy ap yodde_.p jeides un uonesods0+y ey & Uso; & JUDUTIUIAANOY OT 
‘(9 9]0U) souUaIpeUed sastidamus $99 DAR 
juepuodsass05 JUaUIDUUOTSIAOIdde p s}e1UOD Sap 19 “XNBUONUIIIUI SOWISIULSIO Sop Jo SIOBULIII SJUIWIIUIOA 
-NOS SdP S9AP $}¥I]JUOD Sap NJOUOD uOTeIOdIO_D BY] ‘epeURD NP sadIAJas sap jo siMpodd sap JaIaYyde JUaTIsOp 
xneuoneusajul sawistuesio sap no shed sap anbsisoy yedioursd osteyepuew swwo0s Wse UOTeIOdIOD eT 
‘sanbyqnd sasuvulf sap uo1jsas v1 Ans 10T &| ap II] axeuue J ap | ansed ev JuRINSIy 3eIJ | ap arleJepUeU 9191908 
aun 4s9 UOTeIOdIOD ke] ‘aUUaIpPYUYI ajy1II4aWUWLOI UO1JVLOGALOYT) V] ANS 10'T &] IP NIIOA Ud OPS] Ud d9NINISUOT) 


LNAIWAIINWNIS LF JUNLINULS ‘AYNLVN “T 


9661 ‘SUVW TE Nd SYAIONVNIA SLVLA XNV SHLNAWAITV SALON 


‘sda1ouvul) syDJa Sap ajuvssaqul arjavd quo] JuamausvquoIIv,p SajOU Sa] 


$ Ilr [8 ¢ £98 6S IN1DIIX9,] 9p Uf PT & 9UIIA1 & sJOdap Ja assteoUy 
LOL ¥6 ITr 18 9919J9X9,J 9p INgap ne sutJa] & s1Odap jo assieoUy 

$(9SZ ZI) $(8PS ST) dU} & s1odap sap jo assteoua,| 9p UOTINUTWIG 

$(-76 ST) $(TZE LE) UOeWOTAx9,.p S9UANOV XNP SOI] d1JAIOSII] ap SUSWIAANOY[ 
(S6Z 61) (O€€ TI) SUSIPCULD SINISSIUINO] xne jd SJosUeIIO 


SJUdI[D sap sn5az sjauuonsodoid squaurared 39 soouRAY 


692 S$ (996 TT) SUSIPEURD SInosstuIMo; xne JaXed ke 9 
SIIBULIII SIUAI[D SOP IIOAIDII B UOTIENOTAx9.p SaP]OS 


: URTIG Np assted sioy sojsod sap ayJau UOTIN;OAT 


(868 TT) (SZr €T) omrequowapred ypery 
jueAe UONeNO]dxa,] ap Jou sieqNsoy 


= NOILVLIOTdX4.d SALIAILOV 


Sob oy. $ €78 IL arequoutajred yposry 
S66T 966T - LNAJWAIINWNIA 3G SALIAILOV 


(SADJJOP ap Ssayjiu ua) 
966[ SAUL [€ a] aUIMLAy A919 4axa_] 4nOd 


a4O1IUVUL, UOLZYNILS VI] Ap UOI{NIOAIA,] Ap 1V17A 


AaNNATIGYNY)D SIVIOYANWOOD NOITLY HOduOo 


1995-1996 


RAPPORT ANNUEL 


CORPORATION COMMERCIALE CANADIENNE 


‘sdatoupul svja sap aquvssaqui arjavd quof Juamauspduor2v_p sajOUu say 


$ ILT 8 ¢ 7799 91DIIXI,| OP Ulf PT & SIIJed91 UOU sadTJQUNg 
900 NE 9LC8 991919X9,] IP INgap ne ssed931 uOU sadI;aUEg 
BA leuk €C8 LI amejuswayied Ups 
$ 868 IL $ SLZv EL arteyuatared jpeio yueae uoNeO][dxa | ap jou sieINsay 


$ SOL 168 $ ZS0 886 
8cC VI Oezel UONeIISIUTMIpe .p sIeIy 
($7) SLO T (JU9UIaIANODeI) samteqUsUTa|ddns syeIWUOD ap sIeIy 
SCONES SCS OL6 (Z a10U) sainqoKy syVIJUOD sap sINo0D 


S4ISN4d4q 


$ LOT 628 $ T8S 76 
ee ssa 
$80 ¢ OFel SNUDADI S9IINE 39 SININPIIO $1919IUT 
aC Chis $. CS GLLo (Z o10U) sommjoRy syeI]UO7) 
STE TE SDE OS SE SIN SN LE EEO TI DEE I LEE ET CE EE ES TE SE ESE 
S66T 966T SNNAAAY 


(SADIJOP ap SAanpjiu ua) 
966] SAUL [ € a] aUIMLAay a2194axa J AnNOd 


Sigsvdas uou saatfauaqg 4a Sqv4ajNnsad Sap 1014 


Pa 


ANNAIGVNVO ATVIOWAWNWOOD NOILVUOCUOO 


‘sda1nuvul) sqpja Sap ajuvssoqui aijavd quo) Juawmauspdwmor20,p $ajoUu sa] 


; 2 eal : ‘INIILYSTUIWIPE UP) ey uapIsslg I] 


‘]lasuoy af red sanoiddy 


$ 867¢ H8E SECRL.CEE 
eG) le $ V9 OT 

ILT 8 VC7o siiedoi wou saotjauag 
$ 000 OF $ 000 OT ysodde.p yeudes 


Sie CO99C $ 8ST 967 
a 
966 POG 1ojdwia,.p uoNessad ap soquWapuy] 

$ 9L0 S9E $ L61 $67 
eee sss 
967 67 I (¢ a30U) sostejuswayddns sjeiju0d ap stesj Inod uorstaoig 
976 vS 68S €9 sUal[d sap sn5az sjauuonsodoid sjuswiaieg 
vL6 Ol PecsOL S]UAI[D sap soouRAY 
$ 076 89T $ LL6 VTL raded b& sadieypd Jo sinapety 


$ 867 P8E DL CRL OLS 
918 S$ v9S €9 sInasstuinoy xne sjsuuonsodoid sjuswareg 
LV6 £6 6S OZ SINIsSsIUINOF XNv SIdUBAY 
VOUS | 908 CCI (p 230U) snaiiIgqad 
$ LIP 18 Gos Gs (¢ 230) ouIIA1 & sOdap 39 assteoUg 
S66T 9661 WIL9V 


(SAD]JOP ap ssayjius ua) 
POOL eC Ht ee 


eek ae 


- ANNAIGVNVO AZIVIOYANWOD NOILVUYOdUOD 


1995-1996 


RAPPORT ANNUEL 


CORPORATION COMMERCIALE CANADIENNE 


9661 Unt 9 a] 
(vppuvy) pmvyO 
jurolpe [e19ua3 IMaIwVdIFLIIA 


VOd “uingpey “J WAN 


nares 


‘epeues Np [e19Ugs INdIedIFII9A a] INOg 


‘uoneIOdIOD Pe] ep syesy 
-STUTUIPR SJUIWI]SII XNV Jo BUUAIPPUDI ajvIIAaWWM0I UOIIHLOGLOD 
D] ANS 10°T B| & ‘syUaUIa]3aI sas 39 sanbyqnd saouvuif sap uoysas VI 
4ns 10'T &] ap X aed ey] & JUdUTIUTIOJUOD ‘sjuRIJOdUI spre39 sno} 
& ‘sagnqddJJa 919 JUO UONRIIFIIA BU IP SINOD Ne ddURSSTeUUOS Na 
re. UOp uoeIOdIOD ke] ap suoNesodo soy ‘stave UOT ¥ ‘sntd aq 
‘quapecd9id a91DJexa,| ap sino Ne Nb s1QUeW IUUQUI P| IP 
sanbidde 939 uo sadiourd sad stave uou e nb areppap al ‘sanbyqnd 
saouvul sap UO1SAS D] ANS 10T Be] 9p SAdUdSIXA XNv JUSUTQUIIOJUOD, 
“snuUOdaI JUSW]eI9US sa_qeidurod sadioutd sa] UOTES 91ep 93999 
B QUIUIA] 9019J9x9,] Inod s1gOURUTF UOMeNIS es sp UOTINJOAI] 
32 uoNeo;dxa uos ap sieynsor say anb sure ‘9g6[ sew TE 
ne uoneiodioy vy] ap ssgIoueUTy UONeNISs x ‘syUvIIOduI spres9 
sno} 8 “JUaWa[apy JUajuasaid sraULUTZ s1eI9 Sod ‘SIAR UO Y 
‘sIOIOURUT] S}¥I9 Sap sjquiesua.p UONEIUAsoId PY 
ap uonenDeidde sunnb isure ‘uondenp ey ted sayrey saquewodum suon 
-eUISa Sap Ja sIAIns sajqeidusod sadioutid sap uonenyeag] JWouwrsyesa 
puoiduios ajfq “SIoIULUTY $3219 So] SUBP SILINOJ UONLULIOFULP sIUSUETa 
saline sap ja sjuejyuOU sap Inddey e syueqoid syusua{a sap sosepuos 
Jed gJQ.U0D J] pusIdUIOD UONRITLAA BT ‘sJoOURUTT s}eI19 So] suRp 
saquvyodun sapnqydexoul.p souasqe | e JUeNb apnyned ap sjqeuuostes 
gisep uN sTUIMO} e dJgTUeUT ap dayNdexa Jo soyTULTd WOs uONe. 
-IJLIQA ey anb JWdSIx9 SOULIOU $9) *SONUUOIET JUIUETLI9UIS UOTVIYFLIDA 
ap SSUMOU XNB JUIWSWIOFUOS soNDe}Jo 919 B UONPIYLIIA Kl 
“UONPILIDA BUI INS JURPUOT 
dU Ud SISIOULUTY $}e}9 $99 Ins UOTUIdO JUN JaUTTIdxXe B JISISUOD aITTIGeS 
-uodsai ey ‘uoneIOdIOD Pv] ap UOMDeNp ke] & squIOSUT sJoIOUeUTY 
sy¥19 $9D op ouiqesuodsar eT ‘yep 309 e QUTUIIA) 9910I9X9] 
ap sigioueUYy UONENIS e] op UOMNOAY ap Jo susedar uOU sad1JQUEq 
Ja sey[NsII sap sie¥19 So] 19 9GG[ STeUT [TE Ne suUUAIpPeULd 
gyeiosaumuod«S uoNeIodio) =e] op uRIq 2a gyoA Ie f 
‘DUOIIDULAUL AIABUIUMOT) Np assum ny 


UNALWIIAIYAA NG LUOddVWd 


9661 unl 9 a 
(ppvuv)) vmvPH1C 


ATM ‘OA 


*XNBIIUIS SISIAIOS SOP UOISIAIG, MID9IIP JT 


IYBLIN\ “D L9qoY 
‘yuaprsoid oT 


Lng 


‘yoddes uos ap uonesedgad ey] ap anb isure ‘uonesodio, P| 
ap sIoIDULUTT $7819 Sap Jo suONeJodoO sap UONRIIFLIVA k] ap sJqesuodsar 
qso Quepusdapul IMayeoIIEA ‘epeueD Np [eJ9UuIs MaIeIYUA JT 

“SIAB SINZ] Ip 39 SuONedNdd09I1d sme] ap ied sIIeF IN] 19 
XNPAPI} SINI] 9p SJeI[NSaI sap JoNdsIp Inod UONeIIfII9A ap 90D 
NY $9d9¥ III] JUO S9UIIIUT SUOTIIFIQA Sap JanIDayJo Inod sgusIsop 
SINIICIGIIA Say 9 UONeIOdIOD Pv] sp soUIJOIXa sIMI}PIIFIQA 
say ‘saquasoid arg19UeUT UONVUTIOJUT] ap ouenb ey] ap ya syenbape 
J]OIIUOS ap sowaisds op UsTUIeU Np prea] e sau[Iqesuodsar sas 
sunsse UOTIDEIIP P] oNb 99 & ATJI9A UONVIIFIDA op 9WIOD IT] 
“SOANIL]SIS9] S9OUISIX9 Sap Jo UONeIOdIO?Z Ke] ap sonbuyod sap 3dedsa1 
3] onb isure ‘sajqey stoioueuy sjusuoustasuar op unqzoddo sduraq 
ua JusWssTqeia| ‘sojqviduiod saxsise1 sop spnyyoexa] ‘someyye 
Sap IQUUOPIO dIINpUod x] JoInsse v JUAsIA sonbryeId sad 39 BJOIIUOD ap 
samsaul sary ‘stidosdde samsisei ap onua} P| Ja sudiq sap uoTda}0Id 
e] ‘suoneiodo sap uonesuoimey e jJuenb s;qeuuosier spnqy4a0 
aun OAR IMod sn35uod JoINUeUTT J9 UONSAS sp gJoIUOD ap sonbyeid 
sap ja sataysds sap ins a1dwI09 UONDemp ey] ‘argIOUeUTT UOMeUIOJUT.p 
uoneuasaid ey] ap prea & oiiqesuodsai es ap soummbor.s nog 
“SIQIOUCUL $1219 $3] J9AV JUapsJOUOD Jonuue WoOddes 
3] SUBP sIMay]re soqussoid siaIOURUT] s}USWIAUBIAsSUSI Sa] “UOTIDAIIP 
P| ap sjuswasnl 39 SUONeUNYSa SINaT[IOU! say Ins “URIYdE Sed 9] 
uamndde.s Jo snuuodes JUoWaTeIQUasS sajqeiduod sadiourid xne 
JUIWISULIOJUOD SgssaIP 919 JUO SIDIOULULY $}eI9 Sa] “UOTIeISTUTLUpe.p 
[lssuor 2 Jed ganosdde januue yoddes yuasgid ay suep snuaquo0S 
SJUSWIIUSIOSUdI $2] SNO} Ip Jd BUUAIPeUPD J]eIOJAWUUOD UOTeIOdIO| 
P] ap sioloueUY s}eI9 sop siTIqesuodsar ev] aUINSse UOTDEIIP BT] 


SUFIINWNIA SLWL3 $30 GuvD3.1 V 
NOILQANIG W14d JLITIAVSNOdSa¥y 


Stead LON YN bes Eve 4 


‘PIT (OD Supply, puv 
AAISNPUT UAalak UID AY], e 


uaa) 


[DUOLIDU AUILADIL NDING e 
WeU-J3I/A 


Opvisy [ap sviipy1uvs 
SDLQQ SV] ap UO1IDAISIMIMIPY e 


Aensnig 


Asojougzay, Jo Kpissaaiuy aaivUuving 
‘PIT 02 Mviyt WwgqD 14ag e 
ISIEPULTILYI BeAOI IWIIY e 


apuepeyy 


ualuezuel ojdned np asuajap ap 3104 
a1uezuey 


‘PIT (OD 214j2a/q UVM, e 
ueMIe] 


Gy swmasks yoalsnisja) e 
apang 


‘PIT aayowmojny saisojougqray, a40dv3suig e 
Anodesuis 


soljqnd xnevavil Sap dJQISIUIYy 


BIJINSUYy-SIABN-SHIY WIeS 


‘PIT SULAAUIBUT X14 PUBL) SULDITIIA\ 
Aquoqiny aduafag [way 
Eo SPU EIEN 2 oi\, “@ 
(aspliquipy) wunasnyy Avy [oldaduy 
‘Kupquoy auiqovw suit plo e 
gsudjaq VI Op IQISTUTVY e 
jammaeu JUSMIIUUOIAUS | 
Inod syd1eYIeI IP [I9SUOD e 


lup-ounexkoy 


asUdFIq] LP] YP o1aISTUIVY e 


jesnpog 


ANatsaqU].] AP a4a{SIUl 
d[PUOTILU JIQIOS apIey e 
noe 


asUdfaq] LP] AP IJQISTUTP e 
seg-sked 


IANIDU Pl 4nod [Pipuouw Spuor e 
XNCUONEUId}UI SAWISIUeSIC 


[erpuour 
dIIEJUSUN][S IUIWIeIBOIg WvVd e 
g1ues ek] ap 
suresiigueued uonestuesiC SdO e 
auIstino} np 
J[eIPUOW UOTIeSTURSICO) LWO e 
gues P| Op 
J]eIPUOW UONeSTULsIC) SWO e 
sgisnjos say nod satu) suoneN 
Sop dIIBSSIUIUIOD INvE{ YOH e 


sarup) suoneNy 
sap uoNda}01d ap 210 QNOUdUOA e 
uonendod ej mod 


salup) SUOeNY sap spuodz dNNdA e 
solup) SUOTIVN 
sop XNeIDIIWIUIOD 

SddIAJOS 39 syJodsuen ‘s1eyoy ANOSLY e 


SalUf) SUOI}EN Sap SawisiuesiQ 


(juowrouuorTstAordde p 
J wane11U2,P NV.LO 2t98y) VSINWN 

(quayeadjod yequiod 

ap uorAe un.p uoNonpod ey 39 JUIOd ne sstw 
PF] nod NY.LO wonses ap neaing) WWINVN  e 
PION anbyueny,| ep eye4) np uoesiUuesIO 


PLIGa%JO SMOLL, 
OSUOL] Japr]/g e 

QUUDISQAIOU BJVAOI UOTILIAY 
aseAlON 


asAIUYY 12 afJal4ISNPU] aJVUOYON 919190$ 
aIUeWNe|| 


SJalO] SAP ALOISIUT 

saqsog Sap Ja suOMeOTUNUTUTODZTE |, 
Sop ‘sISIOUY.] IP VeISIUTPY e 
ISIE, 


sslodsINOqUIOXN] IWIY © 
sinoquiaxn] 


UDIDY “2 12G4DYD 
ueqr] 


AUS Pl ap addISIULINN @ 
aluepsos 


UOIIDAOGLOT) 10%1Y 

‘PIT (OD uonvary MAN e 
UOUVAOGLOT) MUU © 

‘DUI aquvaaT e 

‘PYT (OD uonpiay ngqr01] e 
YY Suoypounumoy Ly e 
uodes 


IsUdJaq] BP] IP s1oISTUIPY e 
ary] 


apur]sy.] 
ap aj1aid UO1IWIAD,] ap UOIIYASIUIMIPY 


apuejs| 


JTAID UOTILIAL | IP UOLSIULBICD e 
ued] 


Aajsnpuy janbivg ispasy sunluvy, ‘Lg e 
alsauopul 


"PIT S2MMOAIAIY Spuqay SvyAiA e 
apul 


panuuy (suoy suoH) DTD 
suoy suoH 


AUN ALDI 12 Assalg aPSAaMUy) e 
‘W'S D8aMG_ salsojougray, e 

(YOq) Juewoue | nod se19ues uONeSZI9Iq_« 
aouel4 


SDSA1JIUASUDSNK 

aissny v1 ap jvsapaf 10] dwa.p a911age 
JO[JOIIY SAUUAIIQe SOUSIT 

sissny ep UOHes9pe, 


DMO] “‘VNUNTO 

‘GOANY) IOYWD uorvpsi, agi Jo KIVFW IS e 
(SumMokyy ‘aUu0jsmo]]ax 

I4Dq) XNDUOIIDU SI4Dd SAP 2210105 
Aastaf MAN SOIOGSyIe[D oqsaonoyy 

IP 9WIOD NP SIIPUSIUT SAP BdIAIIS e 
y40K MAN ap wIJ.] ap 

JUaWMaUUoNnua] ap UOYwALASALG VB] AP AP14G@ 
UISUOISIM\ ‘KOT Uoassngg 

‘SaJDS 142BK UOsUYOo[ 4aUVg e 
y40X MAN ap IZ] eP 
sanb1404s1q Xnal] sap Uolvasasasd 

0] ap qa s4isio] sap ‘so4vd sap arf e 
(a0edsa,J ap 39 anbrneuolse | 

op seuoNneU UONeAsIUIUIpyY) YSVN e 


1°99) 515.9196 


RAPPORT ANNUEL 


CORPORATION COMMERCIALE CANADIENNE 


SIUf}-S}vIq Sop sUTILPY e 
SIU] -SIVIY Sap a[VUOTIVU APD) @ 
SIUf}-SILIG SAP 9491109 apILH) e 
UOMDAISIUIMIPY SAILS ]VLIUAD) © 
Opv10]07) ‘sduisdy opp.s0joD 
‘(ast4q) fo sajdiasiq]) yaanqy UbIISIAG) ISAT 
DIBLOAL) ‘ABUDLNVT “Y2Inqy Isdvg IS] 
DUNOLDD) YIAON 
‘UOIBUIXAT “YOINY IsIdvg IS41J 
asiouy | ap yusurayiedaqd 
puvjcivy ‘syodpuuy ‘sajvs 1q2vX 4apVSnt) 


stup)-s}eIq sop 
9119] 9p IIWIY,| 9p SIMotussuT sap sd10D e 


StU}-SILIY Sap SuIIeUT sJar]IsNy sap Sd10-) 
DUOZILY ‘xIUMAOY™ “OD SpOoOoj §-4vg e 
SIU(]-SI¥IY Sap 3419] op 99WITY e 
SIU/)-SILIY Sap Ie] ap aULIY 


stuy)-s1vIq sap 
asudfap ap aydessolieVd ap dues e 


sIuf]-s}eI1q sap 
asuajap ap anbistso] ap 20u08y e 


siun-s}e14 
dSIOULP IDWIY,] 

ap duswouUOTsIAOIdde p 19 UdII9I]U,P IDIAIOS e 

S/V vutvgduolssi e 

yAewuoueg 


HOqduiumingd e 

syiodsuei] Sap o1a]sIUlfy e 
JLOquiojIvAT, VSaLqUy e 
as|VGuD 

VSUOIIT 

eqn) 

TET ELLOS) DTC 
(png np) aa109 

asuafad V] ap adsaqSIulN e 
aIquiojo) 

Sa]gIXa]J SAaSvAUT VIJaIVIY) 
"49 

[ISALG Np AULD 


lIseug 


DUBMSIOG NP asuafap ap SAIAOL 


euemsjog 


(VNVSYVYV) Baday UOlDSIAWDN b] B sasvyixny 
soliasag « sojsandoday ap UOIDDASIUNUpY e 


aiAljog 


UONLINPY,| IP dIsUly e 
SOPNULlog Sap JUSWISIY IT e 


sepnuieg 


[=| | 


XNVADLL, Sap asaqSIUl e 
seweyeg 


ISUdJa(] LP] OP IdISIUTPY e 
PIT ALd Uouvsod1oy aulspugns uvypssny e 
aljeaysny 


asUdfa(] LB] Ap s1aIsIUlyy e 
UASUIQN], “IDUSAAAIUL) S]ADY p4vgsaay e 
(ssuajep ve] Inod JuswauUOTsIAOIdde J ap jo 
a1SO[OUYIEI LT] ap [eIOpPay Id1JJO) Sunsyeyosog 
pun yruysairyay\ Inj JwWesspung — GM e 
sUuseWway|y 


‘squaparasd saaioupur saria4axa 
S104] SAP SINOI NV DDD v] Jaav ajiv4y spd quo.u mb squayy,, 


: (anbryeq ua sgnbrpur yuos 
,SJUAT[D XNBIANOU SIT) 9661-S661 
Ud S]URAINS sia3uevIIg sS]UIT]D so] 
daAv DAINSOd IMaTeA & SUOTIeITFIpoU 
sop NO s}ei}UOD sop o8IsuURI] Be dU 
-IPPURD J[RIDIOUIUIOD UOTIVIOdIOD eT 


YWAONVULAT Y SLN@IIO 


(OIMV.LNO) Y40K 4I40N “YOK gussaatup) 


(INOINNVLING-AIINO TOO) qvung 
“uy ASojouypey xonueX ,, 


(VIO.LINVW) Sadiuuiyy “ py] [00d 
ureIQ) NVOX JO uoTstarq & “uIeInN) NVOX « 


x 


(IOAVUAVT) Avg as00H 
‘satuedwoy Jo dnory prempoon\ , 


(VA4OLINVW) 
Sadiuuiyy ‘Uone10d10D spooy su0ispoony 


(944900) 
ad] -aqU10 g “pyy] satsnpuy sdoy apy 


(TANAN-ANNAL) 8.¥gol “45 
“uy epeue’) ssnoysurss\\ 


(OIMVLNO) 424aqouy 
“Duy SuLInjovjnuRYY sIYSII} Asay , 


(OIMVLNO) “nq 
“Juy sayeg ArouTyseY] Go .. 


(ANOINNVLING-AIGWO TOO) «qvuing 
“pyT saomosay UsARyIOyIVAY\ ,, 


(QAGANGO) [v24uMOW “UT uoNLWOINY YsTeA\ 


(OIYV.LNO) 
DSNDSSISSIP “DUT EPeULD IeqTeA\ 


(OIMVLNO) P8nvssissy “(OATANO) 
‘aUIgIVT “poyuny sarsnpuy xvleyy , 


* 


(OINVLNO) 42249 Cauojg Sorgen 


(NVM AHO.LVNSYVS) 
uoowyYsvg “pry juowdinby T YA « 


(OIMVLNO) 48nosoquivpy “SUT IWVYOSAM « 


M 


(OIMVINO) 44jany “pomury wosyen, 


ry 


(OIMVINO) 00°}421DA SoopraIeA\ 9p AISIOATUP) 
(VINAITV) M4ps]od ‘Aresjed ap Aqtsroatur) 
(OINVLINO) Mrqyvy “uy stuaisdg anbrup] 

(944400) ajiasagonog “uy saidowmyy) , 


(AANAN-AUAAL) 8.¥Gol 48 
“Quy epvuey Jewen) 


fn 


(OFFTANO) a4tvjQ-aiui0 g 
“oy Sulssoulsuy xo[diyp 


(ASSOOFT-ATIAAN ON) 4inousnx 
“palur’] Salsjasnpuy 3eI¢9-11], 


(TSSOOF-ATTAANON) 4omeady, 
“UI[RART SYION\ UOUIIT 


(OIMVLNO) p402u0D 
“py] SuLINJOVJNURYY [OAOT, 


(OINVLNO) @8pieqpoomy 
‘pomury ueribyeunjoy, 


(OINVLNO) 07u040], ‘dnory piataA oy] .. 


(OAGANO) 12904 
(VLNALTY) (vspvp “pry epeuey uonxey 


(OINVLNO) 4YanH “uy sazasnpuy ysemay, , 
(OINV.LNO) 01040], ‘pauuuary aseg apusyay, 


(ANOINNVLINI-AIGNO TOO) puowgary 
“pry (epeurd) xoyapal. « 


(OINVLNO) p402u05 
‘uone1odioy ANOWDIT, ,. 


(Q4GANO) 4napwy aT 
“UT ONS Sayfelasnpur sarsojouysey, 


(OIMVLNO) “vadan 
“uy sulaish¢ soTUOIDO;y VSIe], 


(OINVLINO) Sénquvy man ‘snjg surayshs , 


(NVM FTHOLVASVS) vuisoy 
“Suy Surmjovynuryy aidsams¢ ,, 


(ASSOOFT-ATTIAANON) qinouusog 
‘poqury suaishg JeATAInS , 


(OAGTANO) MasnvT-1Wwiws 
“Suy Sulinjovjnuryy piopens , 


(O4d@ANO) apiaseq] 


‘J91] DUUAIPeURD dUTIRYy aUOIS , 


(OINVLNO) v404ny “ouy soimasoussag 
{0 uolsiaig ‘epeuer siajlog 2u0j¢ 


* 


(VEOLINVW) Sadiuuyy “pry oray prepuris 


(OIMVLNO) Peo 
“Duy Sulisoursuq uvsomoads 


(OTAV.LNO) auipsvouty 
‘susisaq 2g souoIda/q [eIads , 


(OINV.LNO) “opuoT 
‘pauuny epeuryd jo uoqeds , 


(OINVINO) 290d 4012}40D 
‘pIpUvyY “vsnvssissiw “Uoidupsg 


(OAMANO) anaayjag-ap-auny -1uivs 
‘souury] openedsosay reds 


(OAM@ANO) afpiapuouunsg 
“uy [euoMeUIaIUy Anos 


(OAIANO) amodsa[-qavg “uy uoreg Aonog , 
(VLYAITY) Cevspvy “uy spool, [IO aus 


(OINVLINO) 02040], 
“Duy sjany uoneiay oodis , 


(OIMV.ILNO) 4a1saanoj5 “Duy suraasdg snprs , 


(O4#ANO) 
noluy “payuwry sjonpoig epeuesy [Joys 


(VINAITY) Cuvsjny 

(OIMVLNO) 440K G140n Saou] epeued Toys 

(QAdANO) [Pasog “uy xejdimseg 
(OIMVLNO) 01040], “Duy sayrAdg ,, 

(OIMVLNO) p402U0D “ py] XenUIDS 


(OINVINO) 014040], ‘g8no10g409¢ 
“pry] Aueduioy Surinyoevjnuryy Joidaog , 


(ASSOOFT-ATTAAN ON) X?4t]0H 
“uy ouepes ,, 


(OIMVLNO) sausvyivy “1g “uy sippex vBeg , 


(INOINNVLING-AIGNO TOO) °Y2q 
‘satasnpu] TAS « 


‘S| 


(OINVLNO) “oymuvy “uy sper [jessny 


(VEO.LINVW) a1siidvg-uva[-quivs 
“uy xoumnsaq Aoy , 


(OALANO) 2urqovy 
‘297] (epeued) sdh0yY-s][OY 


(OINVLNO) “eqyww 
“Quy spooynynyy pooH urqoy 


(OINVLNO) voynuny ‘powurry peasy Aqsry 


(OINVLNO) vvuC ‘epeued 
anbnewodsyy - epeuey sajjainjeu sadimossoy 


(OAG@ANO) [vauoypy “uy 1039x 


(OINVLNO) 00]4270y\ 

“py] epeury uoayiAry 
(ASSOOFT-ATTAANON) XP} 

“uy solvloossy 2Q SuUlJo.UIsUq UasUTeY 


(OIMVLNO) @/207204g 
“pyry] sarsojouysey Joy yeorey , 


(OIMVLNO) v8nwssissi 
‘pouwry epeuey eoddaq-[eory , 


(VEOLINVW) Sadiuuiy 
“pr] (OD Sulinjovjnuryy dao] JogRY , 


% 


* 


* 


* 


(OINVLNO) 0MmO040], “OD Surpesl YM « 


(VEOLINVW) sadiuuiyy 
“Quy sjeonsvuLIeEYyg HY , 


(VEOLINVW) “veutvy ‘Mors “LY 


EI 


(NVA AHO.LVXSVS) “oowysnsg 
‘UBMOIYIILYSeS JO UONeIOdIOD ysei0g 


(O4@ANO) euajapey-v]-ap-saj] 
297] O1dION satsaysoag 


(Q4dANO) [inansuoT 
“uy epeury Aouy A 2 NeIg 
(OINVLNO) [20420 “epeurg-oneg 


(OINVLNO) ¥mojass0a5 
“pry epeuey [ewsoyy yseg , 


(VAOLINVW) 44280[ “18 
“pi] suey psag qusieg , 


(OAITANO) [vasquow “uy eurdjeueg 


(OIMV.LNO) 0mos0L 
“uy 1orYy/ssuIpjoH Yyed . 


d/ 


(OINVLNO) 340K HON “UT [ONSW-04O 


(OIMVLNO) vanvssissi—y 
‘uoneiod10g adedso1sy epusia 


(OINVLNO) vivuvy “pry yaioido , 
(OINVINO) 440K HON “uy yadO , 
(OIMVINO) PuvnNgC “uy uOneNuts esoWO , 


(OINVLNO) va[ouvig 
“Suy Surmjovjnuryy 2 Jes sidurAjoO , 


({NOINNVLIYI-AIGNO TOO) 
4aQnoIUuvpA YI4ON ‘poyunry sursisdg s10YsTjO , 


(OINV.LNO) vanpssissiyy 
“uy [eUONeUIOIU] susISAG OM] -O , 


(OIMVLINO) 01040] 
‘pouunry syury rouu0y,.¢C , 


0 


(LSHNO-GUYON NC SAYIOLINAAL 
afimymopjax “uoyeIOdI1oD IseunN, ,, 


(OINVINO 
gsno10ogsajag “pry sulsseursug JuINN , 


(LSANO-CYON NC SAMIO.LIAAAL) Yeeynoyax 
‘(ANOINNVLINE-ALIINO TOO) puoumeory 
“py] Skemsny [PUYOL] IWOMYYON, ,. 


(ANOINNVLINI-ALINO TOO) 4244n§ 
“pr] suphy Ag 3saMyWON 


(VLUAITY) vomoumpy 
“pry ‘0D uonviodsuely uIsYyWON , 


(ANOINNVLING-ALANO TOO) 942d 
“Quy soisnpuy Og YON 


(OTXVLNO) P8nvssisst 
“Quy suraysAg SIPION , 


(OAIANO) YOorwvOD “pawwyry JUupIin’ x 


* 


* 


co 


* 


e 


* 


* 


(OINV.LNO) “vadan 
“py] sarsojouysay UNgMON, ,. 


(OMAN OC) tuasnv T-qivg *99V] Spry-AeN , 


NI 


(INOINNV.LINE-ALINO TOO) puomgary 
“diog joreddy jeoruysey, possoursuq Sueisnyy , 


(OFdan OQ) auuogassay, 
‘pouwry Aipunoy ozuoig [earu0yy 


(OINVLNO) vsnvssisst 
“pry epeuey ArouIYyoeyy YOeIL UIBPOY, , 


(OIMVLNO) 992"5 “(OFgANO) 
[badquoy “uy [eUONeUIAIU] open , 


(OIMVLNO) 9™u0 
‘g]PUONLU ISUdJICq] LE] IP d1oISTUTVY 


(OIYVLNO) “orssury 
‘pouWTT SuLIssuIsU_ DINOsoYy SUIT] ,, 


(ASSOOT-ATTAANON) qmoupsvg 
“py sulayshg vied uRad0II/ , 


(OIMVLNO) “orssury “oul suey YRIQ eI 
(OINVLNO) xvly “ouy Mo d-raissayy 


(OIMVINO) [#4420 
“py] soedsorlay ooseusyy 


(FANAN-ANUAL) s.ugol 15 
“py] uoNoNIIsUOD PUIPsy\y 


(OIMVINO) 8200 
“Jul suoisdg JOMOg UOIWIOP, ,. 


(OIXVLNO) ItH puowmgory 
‘paiury Auedwoy yoiey\ uoylereyy , 


(OIMV.LNO) 28ptqpoom, 
Juoudinby uonsnaysuoy sulyureyy ,. 


(OFAN OC) Kquosy 
‘2aV] Our] WuaH sjuNO euryseyy , 


(ANOINNVLIYE-ALANO TOO) puomgory 
“pr] saleloossy pure JajIMjaq pyeuoqoryy 


(QAGANG) siaaT “uy aaeq TWN 


(OALANO) wasnvT-wmivg 
“uy epeury wodsurly DW , 


WI) 


(OAIANO) [vasuopw 
“pry epeuey soliysnpuy seon’T ,, 


(VEOLINVW) Sadimmyy “(OTTANO) 
[vaqUoW- “pry epeuey sutsisig [vio] 


(OINVLNO) 249919047 
“py] epeues suaishs uonry 


(ANOINNVLIYI-AIINO TOO) puoumgary 


(VINAITV) &v3]vD “(OFAN O) [vasog 
‘{BUONeUIIIU] UIIPeURD SouUdIIae soUsTT] 


(OIMV.LNO) aspuqpooy, 
“uy salysnpuy Sur] 


(OINVINO) voynuvy “pry Suuzeursug ipanqry , 


(O44 NO) suasnv Tavs 
“uy IsaupY sunporg sx] , 


(QAIANO) eqmssvay-1Uiws 
“Sul Appesj sunpoig soT 


* 


* 


* 


* 


* 


* 


-1996 


1995 


RAPPORT ANNUEL 


CORPORATION COMMERCIALE CANADIENNE 


(QAGANO) [PAwT “OO [eg ap sunporzg saT , 


(QAIANO) aquuaokyy-1Uwgs 


‘Jor] NvIUINOIIT SoN3IQ sr , 


(OALAN OC) suasnv ]-1uws 


“Quy Iesayy soyenedsosse soiisnpul saq , 


(O4ddNO) noluy 


Jo] DoGonQ) UONIIT Ip sourveyy soT ,, 


(O4PANO) ava vory 
‘J9J UOIDY soNOYIINOKD saT 


(O4IANO) [va4M0Ew 


‘J9V] SIUULY aInIoejNULYY eT , 


(OINVINO) “equ 
“UOIUTWIOG-OIUOIOT, onbueg ey] 


it 


(OINVLNO) 230919014 
“uy susojshg uvreuny 


(OINVLNO) 2/2px2y 
“pouuny satijsnpuy Ussuowls pnuy 


(94g7NO) auayol ap jnvg “1s 
“py SodTAJag ep|ry 


(OIMV.LNO) b8npssissty 
“JU S[OOT, suTYySRY[ [a71say 


(Q4LANO) suasnv T-11vs 
‘(epeue)) Ydaj_ Jayssayy 


(VINATTV) Cpspyy “pry ary yer0g uuay 
(QAGANO) wasn T-1waivg “uy woskey 


* 


* 


* 


yi 


(O49an CO) Jvasquop- “duy 19A9q 2% uOsuYoOf ,, 


(VINATTV) (psjpD Spam] ysreasay saa] 


(MOIMSNOYG-NVAANON) “Gof mvs 
‘pawunry [IQ Surg] 


(OIMVLNO) 24] O07 
“py] epeues salisnpuy ularly 


(OINVINO) vawieg 
“pry SulmMjoejnueyy JeAUT 


(LSHNO-CYON NC SAMIOLIAYAL) pany 


i 


“uy sialorg yMyerAnuy 


(IQNOINNVLINE-ALINO TOO) “epinbod U0 
“py] Suloursuq ouireuqns jeuOneUIOIUT 


(TNOINNVLING-AIGNO TOO) 
4aANOIUDA GI4ON 


“Quy sting pieyy [euoneussjuy 


(TNOINNVLING-AIGNO TOO) %4/2C 
“dio swiisks ASiouq jeuoneUIA Uy 


(OINVLNO) vawuo 
‘uoneiodio, Sunsedeieq jeuoneuIOUy 


(OIMVLNO) b404ny 
“DUI SIDIAIIG IpOD [BUONeUIIIUT 


(OINVLNO) 4a1sa2no]5y 


* 


* 


“py] swiaashg 29 sUMdITD satoVIAIUT , 


fe] | 


(O4ALANO) [vse 
‘euoneusaU] stodeg AD JoqUy 


(OIMVLNO) venvssissiypy 
“Ju] sarsojouysay [epuy 


(OINV.LNO) ¥vadan “pry [IO Jeveduy 
(OINVLNO) “vadan 984.4 LIU 


(ASSOOF-ATTAANON) *Y4°H 
“Juy jeuoneusaiuy dnory GW] 


(ASSOOFT-ATIAANON) 4s4aquey 
“py] suouoduioy sdedsory CW] 


(OINVINO) 440K 4#40ON 
‘epeury soatsojdxy [DI] 


[1 


(OIMVLNO) venvssissiyy 


“Quy [eUONeUIDU] sTUOWUNF] ,, 


(OINVLNO) P¥PIPIN 
‘soisojouysey [eondQ NVOTA seysny 


(AANAN-ANNAL) $8.¥90f “1S 


‘pay stoddiys 29 s1aa0yy poyasnoyx{ , 


(OIMV.LNO) Pabuo ‘9gawry [jemAou0H 


(QAGANO) aaivjy-aquog 
‘oq Juowodinby WIM3F 


(O4LANO) [inansuoT “uy xnos9yY 


(FSSOOL-ATTAANON) qinousvg 
“Duy SoUOISa[q SoUIa}Y 


(OINVLINO) ¥40X 4440N 


% 


“Juy Sursoursugq uinqdayy 


(VINAITV) Mv3sjv 
‘(BpeueD SLLIeP{) [PIVAONY SIIVEY 


(OLMVLNO) 442"D 
‘epeury jo Auedwoy uosdwoy] ‘TH 


A 


(OIMVLNO) 074040], 
‘pomury sionpoig epeuryd Jn 


(OINVLNO) vavuo ‘espiiquaesy 


(OINVLNO) 0040], ‘payuary swiaqury ques) 


(OINVLNO) “vgy4v~ 
(OA@7NO) 241vjQ-au1o0g 


“Suy aoedsosoy Addjpoy , 


(OIMVLNO) v1v71C Sepeuerd enbaewosy 


(OINVLNO) “opuoT ‘jasaiq 
uoIsIag ‘sg WIT epeuey Np sIOOYy [e1OUDy 


(OFdANO) apiapuoununsq 


“pry “og surinjovynuryy jerauay) 


(OIMV.LNO) vajpuvig 


‘uoneIodi07 SulIsdUIsU_ sonoUTy [esJoUdy , 


(OAdANO) [vaquopy 
“Quy epeuey IIIDs[q [eIgUey 


(OIMVLNO) 424829n0/5 “py SdO.LS&D 
(VIOLINVW) 8admuiyy “py TD 


ct} 


(OIMVLNO) PavyKC ‘sousisoT 991U01 J 
(O4FANO) Pjonuoy-mivg 


“Quy pyeNWIOY-1§ Iepuo, , 


(OINVILNO) @4q 04 “py salsasnpuy 399]4 
(OIMVLNO) Yoqsog | “uy powunypuy) sseyy 
(ANOINNVLIN GALAN O TOO) Ka4ing 


* 


* 


“py] epeuey eiouly , 


(VLNAITY) (vs]v9 
“pyT Sa UONPIAY Paty 


(OIMVLNO) spmogL 38 
“py] seuloy] 3S JO ‘sOrg uOsNs197 


(Q4@ANO) a4iojQ-amsog 


“uy epeury soneulsy , 


(NVM AHOLV SVS) “oomwysvg 


“pYT AAW Aq suorysey 


(O4IANO) a4puy-mivg 


“uy sousodwoy Ay , 


(OINVLNO) p40f10445 
“pry ssuueag Syd 


* 


Fl 


(OIMVLNO) @8pisqaovig 
“Suy Aoueynsuor 2 spesy wodxy| 


(OIMVLNO) 4425 

“QUI [DIUawmUOMAUT YIaq]VY 

{oO uoisimg v ‘si9jJINO uoneIO;dxy 
(OATAN OC) 4a1uvp 

‘anbudQ-o1deyq alaruesuy]-OJxq 


(OINVLNO) sepmogy, 1S “py so[pueH urs[y 


(ASSOOFT-ATTAAN ON) p40fpag 
“QUT SU[DY ISvOD Isey 


(OINVLINO) 440X 4140N 
“Suy suaiskg poiersaquy 91UOIID0;q STA 


* 


* 


+ 


* 


* 


* 


EI 


(YOIMSNO AI NVAANON) 409210 pady 


‘poury Sulmmyoeynueyy xouKq , 


(OINVINO) ¥vadan “uy suayskS $-Kq , 


(OINVLNO) modo, Suorstoa1g aayuoq , 


(OIMVLNO) ¥iqosund 
“uy suaysXg UONBUIIOJUT JONUOG 


(OINVLNO) vavuigC ‘oreMayos snu0g , 


(OIMV.LNO) p402u0) 


“Quy Surinjovjnueyy uoxiq, , 


(OIMVLNO) 4avaqony “uy ooewiald 


(OIXVLNO) 48n010q409¢ 
‘suraishg SuIseyxoeg WuUOIDIy Yoaaq 


(OINV.ILNO) “07 
“pyy epeued sedsorsy uryiog 


(OIMVLINO) @p[2aayjag “uy aayja3xg-Os 0a], 


(OINVLNO) Marasumog 


“Quy susig OdssduRIy Oq , 


(OAIANO) [vasuow “uy seurargq , 


* 


* 


(OATANO) [vagquop “uy waudmby Aempey sad « 


(OAM@ANO) [vasuow 

“Jur sauiaisAs ap sanojze1sajUI Gry] ,. 
(OAIANO) a4tvjQ aqurog 

“pry Aueduioy Ajddng YI AC « 


CT 


(OINVLNO) Matasumog 
“pyT] qusudinby ad1A19g pooy uMOID , 


(OINVLNO) p402“0) 
“pry Saljsnpuy yuowmosoy fo uotsiaig 
p Jo NqLISIG [eID PIVEMpOOA\ URMIOID ,. 


(NVM HHOLV SVS) “oomwysns 
“py] yovoy suipsary , 


(OIMV.LNO) Pypsiuay 
“py] JoypaquulaH] 2 Yysueg JO UOIsIAI] $009 


(VEO.LINVW) UEutswy 
“epeuey fo *OD UleID [eJUIUTIUOD 


(OIXVLNO) vwHo 
“epeuey UONRIYLIIA 2 splasuosD 


(YOIMSNOYI-NVAANON) “Gof 2s 
“py sroyioO1g stouU0) 


(OIMVLNO) 440K 4HON ‘ajpmojpip 
“py] sarioqes0qe’y 1ysneuu0y ,, 


(OTXVLNO) #vadan 
“pry epeury sootaeq sunnduwoy 


(OINYLNO) vivury (OFgANO) 
JUAANY']-IUIVS ayiA “epeuey tuosreyy atusedui07 


(OINVLNO) 4107281005) 
“QU PPpeUe’) SISNpU] JOMO 9,2) SUOTBSTUNUTWO7) 


(VINAITY) k4v3}09 
“Quy JeuoneUIaUY sumsish$ UOTeITUNUILOT) 


(OIYVLNO) PPO 
We] Np uuaIpeued uOTsstUUIOD, 


(OIMVLNO) “o1suypang “uy sasnpuy 923105 
(Q4qINO) [wasuopy ‘eauwuavy] xoepoo , 


(ANOINNVLIYI-ALANO TOO) 
wmpjunbory UO “py] s1oves1Iqey [2901S IsVOD , 


(VINALTY) vowmowupy ‘uonINASUOD Ja, MOg-Ie[D 


(INOINNVLINI-ALANO TOO) “ousan 
“uy Salsnpuy seuWaYyD , 


(VINATTY) lpsyvy “pry (evegry) Awnses-twayD , 


(QAANO) wasnv]-1Wiws “uy Jeqandy 
9STS-SENEusUdinby 2g sjooy aseyD , 


(OIMVLNO) 99142P°D 
‘ponury Arourypeyy peoy uordueyy 


(OIMVLNO) SIN ¥Od 
‘o1seIUQ,] IP Ss9dUaIDS sap am]UID 


(OIYVLNO) vopuoT “ouq josuad 


* 


SN AlLOY NV O 


(OINV.LNO) vsnpssissi 


“py] sorsojouyseay yzoddng ayrq uojapiea , 


(OINVLNO) SIN “Od 


“DUI dl, VPDUDD 21D] .p UOIsIAIp ‘TeysueD , 


(TNOINNVLING-AIANO TOO) puougqary 
“py] siaidoorap{ uerpeuey 


(OINV.LNO) “ordupsg 


“py] inowsy Apog uvipeuey , 


(OIMVLNO) P¥vaM “Uy s8urs10,4 epeued 
(O44AN O) wasnv T-1wivg 


“pry “0-D jasaiq paypy-epeury , 
(OINVLNO) 2uaqony “oul aBepsop epeury , 


(ANOINNVLING-ALINO TOO) 2anoouv, 


GIJON “pauwUry] Sad1Arag duTIeYY AAT] URD , 


(OIMVLNO) @//272O “spoo,t eroureurd) 


* 


(OIMV.LNO) v8npvssissipy “Duy aWOH TLD 


(OINVLNO) vieury 
“py] suraysXs suoneorunwwoy ueyed 


(OLNVINO) wogqywy 


“Quy JPUOeUIAIUT IsaI9]gGeD , 


(INOINNVLINE-ALINO TOO) weyanbod uWog 


“uy swiaisdg ALD , 
(OIYVLNO) PwHN_C “uy sarsojouysey, GWdO : 
(OINV.LNO) vane “epeuey AUVO « 


(OINVINO) v1viC ‘uonesodi0oy TyYO 


(OALANO) wasnvyT-uws 
“JOUUINT anbruonsayq AVO 


* 


2 


(TNOINNVLING-ALANO TOO) 4aanorur, 152/X\ 


‘pomunry Aueduroy BuImo] pseszing , 


(ASSOOFT-ATTIFANON) 4inowmivg 


‘panty ASojouyse] uesdQ syooIg , 


(VEO.LINVW) Sedimuiyy 
‘Jouwry] spenedsossy joisig 


(VEO.LINVW) Sadun, 


“py] spsog Sunox-noig , 


(OINVINO) 442) “Ppy] sastaras any Aa;pesg 
(ANOINNVLINI-ALINO TOO) Kaupts 


‘salvloossy peIsiog , 


(Q44@ANO) 229aNO “uy Wowtog ,, 


(Q44ANO) [va40q ‘Jeqvaw “uy Joiprequiog 
(AQNOINNVLINE-AIGINO TOO) 42an02ur, quON 


‘uonesodioy swiaisks Aroneg Ieisonig ,. 


(VEO.LINVW) 24ibdg UT as0q40g 


“Ju sasjng SuryOOD I1s9q 


(OIMVINO) [24420 “uy uepuag , 


(OFAN O) [2qv41W “uonxey, eidospPH [A 


* 


(OINVLNO) S4ngsis.oy- ‘pauuaTy 
epeury uoigds SUOISIAIG] [eIUAG SI9APEq ,, 


(OAG@ANO) [easuow 
“pry “oD Arouryseyy pure Suliosulsug Joseg ,. 


(OINVLINO) v4odny “partunry wayquig § 29 q x 


(OINVLNO) 074040 
‘pomury Auedwio, sejog sepy 


(OINV.LNO) “orduvag 
‘uoneiodioy adedsorsy snueply 


(OINVLINO) 0740401 
“uy ‘sjonporg [OUOD apry UlATY 


(OIMVLNO) “ossayy “uy xarody , 
(OIMVLNO) <quqgQy “uy epeury morpuy ,, 
(OINVILNO) 01040], “uy sasiadiaqug sepeuy 


(Q4IANO) A44atq-IUws ajjir 
“uy epeuey ermayoeuy ,, 


(OINVLINO) I[tH puowmgory “powunry soviowy ,, 


(OTEV.LNO) Psnvssissiy 
“Quy Sulinjoerjnuryy uoyeseyy eydy ,, 


(OTYV.LNO) 2340719024 
(OAGAN O) tuasnv ]-qavs 
‘epeury sjenedsosey [eusigparpy 


(OINVLNO) 9810409409 “PYT OD PPAIIV « 


(OIXVLNO) 07040], 
‘uoneiodsoy juawidoysaaq 310di1ry 


(OIMVLINO) vajpuvig 
“py] juowidinby pue saoueyddy yesoiry , 


(VAOLINVW) Sadiuuiyy Sepeued sry 


(OINVINO) 024040 
‘uoneriodioy SuLseuIsuq sojory ,, 


(OFAN OC) aurqovyT “uy feuoneussjuy avuowy ,, 


(OIMVLNO) “oisuying 
“uy [eJUSWIUOIIAUY OfJ-O-19V , 


(NVM AHO.LVNSYVS) vuisay 
‘pouiry sionpoig posooursuq sueapy 


(OIMV.LNO) p402u05 
“pry epeurd jo OD Ieay any , 


(OATANO) Ounsg-qwavg “sul sedsorsy SLY 
(Q44ANO) [eeauoyy “uy wodsuenouypey, JWY 
(O4qANO) [vavT “pry sastuadiraqugq “W'S AV 


(OIMVINO) 40spuig, (OATANO) [v2-Uow 
“pry soasnpuy H8y-WdV 


W 


(OAGTANO) KquqD “uy epeuey OLTSET « 


* 


e 


ie 


* 


: ((,,.) onbstzaase un Jed saanbrpur quos sastidasua sained say 
‘seis sogjoeied ud sonbipur JuOs snasstuINOJ XNvIANOU SIT : 3ION) “9661-S66] US SJUKAINS sUIIPeULD sINasstUINO; 
sap aidwiod gj nod s}e1]U0d op sUOTILdTJIPOU Sap NO s}eIUOD sap UpIOeF BV 9UUAIPLULD a][eIOJOWIWWOD UOTIeIOdIOD eT 


SadilasSsiINadnod 


-1996 


1995 


RAPPORT ANNUEL 


CORPORATION COMMERCIALE CANADIENNE 


(pro) (802) (ZS9 T) VOHENO|axS,| 2p 12a se sd 
v8l vl CL8 CLO LS0 886 
‘ouisi0 J & nAgid onb gage snyd neaaru un jyuraye JO 
‘stuy)-sie1q] Xe Jo epeury ne ‘oseniqsep xneunqiy 
sg] Jo XNVUNGLN sey JUBASp sanbipunl sayANde sa] Lov 007 LE9 sonbiprin{ sasuadap a sairesOUOp{ 
‘sasuadap ap siafqo ssaatp ap 3s mb 
99 nod jaspnq ne yoddes sed sinod sa] 9JO1U0D 
jo g]]loamns & UG “JOspnq 9g] 919adsaI JUO sasuadap 
soujne Jd SoATeIISTUTUIpe Sasuddap sop [e101 IT 78 982 8 OZ8 8 soiNe 19 UONPIISIUTWIPe.p SIesy 
“JOO PY] ap aadwusod gj snod ns sed epeuey xnelUsWI9UIIANOS 
s}¥1QUOS Sap UONUTUTIP 9UN JUAIeJoI somsTUTUApe SIIAJAG 19 soygnd xneariy, 
snaoid s]nod Xne¥ SIMNILIFUT JUIUIIIIS9] SINOD Sa] (107) L8E¢ i 98L + Jed stusMOJ SIdIAIISG 
‘aqUeSIEJsHeS JIQTUPU JUN Pp SuONsonb sad Ja[ser nod 
dYPe]aI sues aT[TeAe UONeIOdIOZD eT ‘sanbyeusyqosd 
s}e.QUOS ap diquIOU Jed un ek sal] sjaquajod 
SINOD S9P SIDLILAISUOS SUOISIAIId ap sfNOSEp SOOULIID SISTRANPUL 19 
qyospnq ne y10ddes red osreyuapgoxo UOTeNUS eT Z19 arexs | A i somejuowe|ddns sye1qUuod ap stesty 
"JOD BP] ap siesqUOD sap osedanUOd ap a1919eIeD 
np uosred ud ‘sginqdej syeUOD xne puodsai0D CSGEL. 000 006 TSECLE S9inqdeJ $1VIUOD Sop INO) 
SAISN4d4q 
OPT EZ SOL €16 SOr 986 
(9¢) airejuswaysed wpa) 
‘suorstaoid xne sinatiodns 
sajqestjan sustpnonb s11970se11 ap sapjos sap asned ev 
nagid anb sgaaja snjd justejg sMaIpP9I9 $1919IUT SI’T AG $91]999I SoIINK 39 SINIUPIIO $}II9IUT 
‘san3ai1 SOpUPUIWIOS op s1quIOU 
np uoneyusWIsNe | Ip JUR[NOSEp [lear] ap as1eyd 
P] IP UONPIUSUIBN | JUOJo]JoI SIINIOLJ $JLIJUOD Sa] ASTI 000 006 TST EG SgInqoe} SJeIIUOD 


S4d11499344 


suoneaydey yeipng [204 


SiL NY Piiyvs 


(SAD]JOP ap SAaipjiu ua) 


26612566) 


Sadat loONnNV Nid 


> LN | Od 


‘Jospngq ne JUSUWIDATeIOI 

SINOD SI] J[OJUOD JWOUWIIATIDIqJO 

ev UO ‘sesTeJaspnq suorstAgid 

S39] suep qdIDsUI.s sasuadap 

saijne sap jo sfaeMstuTUpe siesy 
sap [e10] 2] “WoWaTJaNUASsy 

TOW-91NO,P $}V.UOD 


sue buid ins aiqow auvaXow ua‘saseye p aayiyo np 
asequaoINOd ua SaWLIdXe ‘SaseyuaWalddns sjanjoesuod s}n04 


S1Na}iqap Sa}dwoo sap asequaounod ua aawudxa 
‘sasna}nop saoueasd nod WOISIAOIY 


SOMEYEP dyiyo ne Loddes sed sayiatjoe sap je}0} N04) 


sas ap ousofeur ej mod sjenuos gE eT 0 O00) Sood ae NS acy 
op uonensturupey jo uonessed vy T0 T0 T0 | 
JUIDU-IJo ongoayJo uoRIOdIoD ep =| | Shey Me 7 “$0 
Juowajqisuas aususneyweyyD 2] | wf PL Pe fd oe ee aoe OT 
ted san3oI SapueUTLUOD sap aIquioU in! oF a 

3 anb tig ‘samesBpng suosmed = | | | po = ree DA a be ET... 67 
XN SINOLOFUT JUIUWIIIISI] SIOAL Peel eee eet ee RTL abian seca cb reana ear 0'7 
qos 9 DDD Pk ap aiduios 77 
3} mod S9SLL ned sansrurupe Sarre at eee eta ete Tad ical or SAL ERNIE TA a a ROR ERE Eee eer Cx 
s}eqUOD sap suINjJOA ne juUoUW he 


Juallapuad ap sunayeoipuy 


-OAQPPI (JOS_L) epeuey xne} 


-USUISUIAANOS SaIAIAG 39 soyqnd 
xNeAPIT Jed sastxo SHOIP say 
"JQ191UI,P sUTeS SNUDADI So] JOSTUITXeUI ap UTE 
SIJSAAUT JUIUASNaIOIpnl 939 JUO Sapjos sav ‘suOTsIAgId xnv sinatsedns sayqestan sustpyonb 
IIIIOSIN Ip SapjOs sap sipussus e UONeINIORy eT Ip sideyd ne uoNeIsWsNe |] 
‘sonbnews}qoid syeuos ap siquiou qed uN e& JUAWAKIAI sasnaynop sadueaIO Nod 
SUOISIAOId sap sie} op UTOSaq Ne ney snjd sUUONUAUT 9j9 & [I SUT ‘ajqenque Inoyns Isa 
WIIJEpP 9 ‘snusAas sas e UOsTeIeduIOD Jed sre]JOp ap UOT] /*] ap JuaWIEUUONNSUO} ap WOYap 
un nuuod e uonesods07+ ey aonb auOUT sjUET]Ies sraISULUTT sJUOWIOUSIOSUDY Sep NvIIqQeI I] 
"QUDTJIOX I9IIAK JS9,$ dINdTIOIUe 
aoualiadx9 uos ‘pre39 199 & 39 sautg{qoid sad Ja8III0D Inod JUsUINpIsse aTIeAeI DDD 
BT] ‘sonSoI S9PULUIWUOD sap INIeA kK] IP %]‘O ap surour Jayuasosdos ve JUONUNUOD sIeIy 
$99 *S}PI]UOD $99 & So] SIesJ Sap nod uorstaosid oun osIej Np & UONeIOdIOD v] anb 39 s1ey 
-UODd SINI] 9p UOTINDIXI | & Wes] e IND 39 UA SaqNIJIp sap JUaano sda simasstusnoy sanbyanb 
onb uarg ‘astidasjuay mod ayqeia ows0U ek] ap snossap ud sinof{no} JUaTJUTeUT as sanSai 
sopuemmuos xne yoOddes red sj}emuod xne sol] sostejuswafddns stesy sap ones aT 
‘sanp JOS In] IND sous say WOAJod ap dNA Ud SLIOJJa SBS 9p SgdoNS Np Ja sJUAT]D sas 
ap JosmMoquias ap ayoeded ey ap UONRIOdIO’D eK] Wey onb uoHeENyeAg] aa[JoI JeyNset 9D “JUsWIap 
-UdI IP IMIJSIPUT SUTUIOD NUdIII % ¢*] Ip NKIATU N¥ dIMOLJEJUI IS9 UONRIOdIOD P] ap sNayqep 
saiduios sap ayjmajayiod a] Saae uostesreduios sed ‘sasnajnop sadue949 Inod uorstAoid eT 
"S3T]G II SA[GID Sa] 99Av AapIODUOD IND 939 ‘% ¢*T ap Isa 
son5aI SOpuUeUIWOD Sap IngyeA ek] & UOSTeIeduIOD Jed UONeO]dxa.p sTesZ sap [kI0] IT 
"sandaI SOPULUTLUOD Sap [PIO] sIqUIOU Np % Tp op seid ap uONeIUoUISNe ayuLJOdUIT | JousI[NOS 
dP JATAUOD |] ‘aUEpaooid souue] e yoddes red % CE ap UONeJUsUIZNe oUN IOs ‘sIeT[Op ap 
prelMu /TO‘T wIone & 966 [-S66] IP B1JoXxa] JURINpP san5aI SspUeLLIOD sap INI[vA eT 
‘ajqissod ynod sspuIOW ne sdKdIJJo SUOTIeIIOdxX9 Sap UONLIN]IOPF ap IIAJas UN ITUINO; 
ap Inq YF WpurToye ke snjoser JuOs UONeIOdIO+D ke] sp JeuUOsIad a] 39 UOTIDIIP eT 


“‘SUOYDIAOGUAL Ja SUOIJDIAOdX. 


‘ayjnu 
nO aayvsau ‘aayisod napa 
ap SIDAJUOI ap sUuOIIwIL{IPOUL 
Sap Ja SIVAJUOI Sap [18D J, 


26-16 £6°U6 HOES $6°76 96°86 5 


— 
ke age 
i} ; az O01 
ip OST 
fe 007 
-0S7 
[eA cre 082 067 -O0¢ 


80 


(snjauo s}es}U09) 
SNASSILUNOJ Ap AsGUION 


C616 £6°T6 H6-£6 S6°h6 96°56 | 


(sse]op ap SuOIpt ua) 
7SandaJ SAPpUPLILIOD Sap aje}0} ANa|eA 


C616 €6°C6 F6-£6 S616 96-S6 , 


000T 
“0007 


“O00E 


000P 


¥SLp 0005 


Sandad SapueWIUOD ap [2}0} a1qUION 


wore pojdx3 


SLUNVTIVS SYHIONVNIA SLNIOd Ld NOILVYOddOO VT Ad LNANAGNAY 


Bc 


-1996 


SRS 


RAPPORT ANNUEL 


CORPORATION COMMERCIALE CANADIENNE 


$ 992 $ ZIOL 
By, 801 SOHN. 


l S anbiepip arigiey 
al Tl gues 9p Ja 9110]RIOGL] ap 


‘Teudoy,p soinqmuno} 39 Jora1Vyy 


91 6T XN¥A SAP SOSIAIOS dP Jd BIQIUTU Ja dJOT|ONEd uON 


-OP.X9,p ‘JOILISe SUONON.ASUOD ap “aLASNpUT JaIaIeIAy 


S OL quowoUIIy 
‘syUaI[D XNKIANOU ap quaTeIg UONRIOdIO7D 9 91 sjueifliqny 12 sjuvinqie5 
eB] ap Ssiasuesg sJuat[d sap (% 09) [9 “sInaypie seg Il PZ sjauuosied saporaze 


“syuapadeid sad1dJAX9 SIOI] sap sInod ne uoTeIOdIO|D 
e] op osruozqua J red suonesodo.p anqoayja sed yustear U 


Jo SJUDUIAIVA “[reIaq ‘sjUsWITY 


3 
sjtnb “p-e-o ‘uonesods0+ ey] ap sinasstumno} xnevaanou ° ce S201A.196 
ap quateI9 sinassiuNoy sap (% OE) 16 ‘9661-S66I UA él Ip  culreur ap jolsgleu Jo suonvoJequia samnad ‘somtAeN 

$]UdI]9 19 SANassiusNo} xneaAnon a a uoneoIunUTUOD ap 39 sonbaewO;UI 


‘sanbruo3dej9 ‘sanbisz3d9]9 sauaysds 39 [OLAV 
‘sohO[duls (QZ 9p suo Us}dWIOD Inb no sie]]op ap 


SUOT]JIU QT op SuUTOUT ap Jso JaNUUP SoITesJe.p I1JFIYS 
3] UOP sayjao “p-e-"9 SuONeIOdIO’) Ke] UOTaS astidamUS SLT Sth JUIPTAOLIOJ J91IQIVU Jo SITNIIYA, 
suuadow 39 aed ap uoTUTap eT e JUaTepuodar 
99D ke] ep ossterpawsejury red o110dxa 30 


vvT 8LT ajenedsoioy 


S661-P66l 9661-S66T 


Inb simasstuInoy BOE SPP (% T9) ABT “966T-S66T UA ($ ap SuoNpW ua - sueWI TE a] JWeUIWA} as SeguUe) synpold ap 
JINd $2] 9A SUOLJE1ZCQ —_| ayroSayeo ey uojas sanda4 sapueMMod sap anajeq_¢ anbiqdvsy 


96-S6 S676 66 £66 616 , 96°$6 S66 P6£6 £6°06 T6I6 16-06 06-68 68°88 88-28 L8-98 i 
OOT 
XNBUON Wa} pus 
SALUSIUESI0 viel a” 
}9 Jou! a.qNgQ SZ ie BO] peered -O0E€ i [ | i [ tf if [ i 00 
00r ™ GEG 009 
71S ee ZIS Tb gop ! ian eeene . 6S]. ne “gy EL 008 
Bikes otree CCGG eke ee si ee eae 009 
n-" Tsa84 eee v 88 Be eRe te PEA ERR Cee Pe I A RAY A Gre AE Sore ie hanlbacs 000T 
ee L101 
eyes rae tty oice tour ne Ra ways arya) a 008 mediafeteomen qi azasmimie web a\ anch WSewr malig) pc for) ola abla rie a Wie ethic bX bin flat w-nlprerety tdee whee true e san wensnesan ers OOTI 
($ ap SuoNpU - sueW TE a] JUBA} as SaauUY) ($ ap SUONp - sseL TE a] JUBA} as saauUe) 
$andad SAPUPLIWOD Sap ANa|eA Sanday SapueUIOd Sap snajeA 
Z anbiqdvay I anbiqdvsy 


QOO VI ad SNOLIVUddO Sad NOLL Eaydi 3 


*susIpeUued sindj}eodxa 
xne ualynos ne yes] ev Nb 39 Us spIOdaI xNeaANoU ap JOU 
aed 00) JOON In =>: op SYP Sa] Joao ]20 Op 
souaiedut SaAk JUapPUIHe YD P] 9p UONSaMIp ey 9 sadoydura 
Sa] “UONRAISTUTLUPe Pp [l9sUOD J] ‘JUaWEpUaI ap sima}edIpuT.p 
sues 9yueLOdum sun Jed saginsaut anb sja} syuapadeid sues 
SUOTIeSTTPII ap BQUUK 9UN 919 B OGGEI-S66T AP 901DI9X9/] 

"spiqoalqo sao ap 
aqureye | UeUIIDUOD Jodde uUOs JastUTXeU IMOd sIJap ap a1q 
“WOU UTEIID UN J9AIJII NOP DDD LJ ‘soIOUIWWOD ap sJINeUT 
ud JUSWUIAANOS Np uONUsAIDIUI.P suIUeIsO1d np uUOS 
-Ted Ud ‘my pino{ny ‘spuoUr 3] S9Av UdIPBULD IdIOUTWOD Np 
UOTINJOAY | 9p sANSoUT & Jo INF Ne JWoWoprIdes anJOAd UO SIdIA 
-I9$ $98 “VD FP] Op dduUsIsIxa,p sue aJUeNbUID sa] JURING 

"s3011181I0dx9 Fd Se] oyeAgid 
9s JuaAnod JuOp surfduiez ap jueIne JOS CYyy.p swureIs 
-o1d 9] Jo SUOISSTLUNOS sap a8eyauN! ap sJONeUT Ud D+ PI Ap 
SOATIVIUI SIT “SINd}e1JOdxX9 sap suIOsaq xne sIpuodas ap sa{q 
-1daosns suskour sap Joanos nod 4 )°_ vy] 9p ssuodas op 911 
-dede9 ap 39 assajdnos ap 918ap 9] gJaagd & stow das ap suIOUr 
op aporsed oun ins sayedioutsd sanbueg jnau sa] S9Ae UOTIeIO 
-qe]]O9 ua pard ins stu sjissarso1d sjusuared ap sumureIsO1g 
np sgoons aq ‘soseyje.p souyjiqrssod say UeUIIDUOD 
sunjioddo snjd xneissauWI0D s]UsUOUSIsUaT Sop JITUINOJ 
Ing] & Jo ssasuRII9 SJUsI[D sap sapuewep xne sipuodgi ke 
Japre sa] & ‘saydseU $99 INS JadUe] 9S & Sajgid JuOs Inb sastad 
-91]U9 Sop JOYMUIPL.P oNA Ud XNvIQPIf SOJISTUTU SIBAIP 39 
XNPUOISII SAWIsTURSIO sap Jed s}JOJJo syuLIJOdUIL.p sIpuasus 
B JUSUIDUIOANOS gf Jed AP Xne sgpsioo9e sdue Odum] 
‘saporiod son3suo] snjd ap ins pusig.s 
aginp ek] JOP Ja saxayduros snyd stoyszed yuos tb sreyop 
ap suo ¢z op snd ap sjofoid sap suep saanbrydur 
sastidazjud soy Jape imq sinod juede odnois un 
‘sjoloid spueis sop UOISIAIC] P| Op sameyye sap uotsuedxa] —<« 
‘SIABUPIIO SIUSI]D So] 19 SUIIPEULD SINISsTUINO} 
sa] Joydoiddes ap ana Ud ddedIFJa ISVINISII SP SIILATIOK SI] 
JAIFISUDIUT & SIQIULU Ip SIdINOSSaI Sap JaydaffeaI ap eAWIUT 
-Jad nb 39 “ury 99399 & SaUASUOD sadINOSsaI Sap UOHONpes 
dUN Pp UdAOUT NP $}]eIJUOD Sas sp UONBASTUTLUPE J 39 TAINS 9] 
mod 1) P| ep uoneuosuL.p swiaisAs Np UOeIOTIWIe] —<« 
S[PIOJOUIUIOD JUSWIIIUPUTY 
ap ssosnos ap seidne suoneyiodxe sap juswaoueulyosd 
ne sgooe IIOAR.P AW op snjd ev smouted ev sigueW 
ap syissarsoid syuswiared ap surwesrsoig np uorsuedxa| « 
‘smnayeyJodxa xne saysnogap xnesanou ap sure JuRssTU 
-Inoj ‘q~yq Jed ssonbrunurw0od suorsstumos sap aseyouunl 
np ueyd 3 Ins DOD ey] ap syoeded ev] ap JUaWBOIJOJUaI a] —~« 


¢ 
TG GGA 
op JIOA 12 qed SUIOSOQ SIN] o1TeUUODS JUO}J mb SUTPOLIOUIE 


quotouuorstAordde p syuase say DdAe Joe ap gudeded eT —~< 
‘aqan snyd 
P| JoraAe,s nod DDD L] IP UOTUIAIAIUT,| NO $9]D SIn9}9aS 
$3] SUP d]J9I10}9aS opte.p sued sas ap d1ANIO Us JST PT —<« 
: UaQUTUTOU ‘syIDaIGo sad ap UONesI[esI P| 
op ONA Ud SOANLMIUT.P dIqUIOU UTeII9D UN Pp 9JANIO Ud STU 
PR] PIISITEUTT DOO ev] ‘souue ouTeYdoId ke] ap sInod ny 
"sinajeq0dxa 
xne sjlasuod sap quonsiposd mb syqnd yo gartsd sinaides 
SOP SITLIPSUIAIUT Sa_ UIFUS 39 SjanyUdA sInojesIyyN sas 
op Is1e]9 odnodss np ‘syuKIsIxo sInasstuINO}; sap seidne asfjo 
a]]J2,nb sadtadas sap ainjeu ke] sIpUdIdWIOD oJIef XNIIUI & 19 
IINLUUOD IIT 9S XNIIUI B AISISUOD J.D PT INOd yap aT 
“uOT]eIIOdxa | & S9JUIA SAP JUTPWIOP I] 
suep gard In9}5es np osteuajsed xnoideid UN dUTUIOD aNA 
e129 DVD Pv] onb gjaags quo ‘suatpeued sinsje110dx9 sap 
uoneisossy | 19 suaIpeued srarnbueq sap uoreIDOSsyY J 
aonb szaAIp issne sodnoiss sap sted jeussg np jo sounut 
-WI09 sop sIquIeYy’) eT op s}usUeUTIEd saqIUIOD so] JURASP 
soulidxa saseusioway soy aonb rsure ‘sjuatj> sosdoid 


sas ap soidne 4)D P| 9p sadepuos s2zJ ‘966 [-S66T UA 


MINAAV.1 40 AIOA Vi 


‘onyensedut Sav 39 JUST 
-2AI}99[GO SadTAJOS Sas op UOTeIsaid eT JoIsse & aIJIAA —< 
‘sguDILUT Ip 39 SUOTIDeSURT] ap d191TBA apULIS oUN & 
IUIANO Jd SastIdaIUI So] S9INO} & I[GISSIDOv 3119, 9OIOJJos —« 
‘s1oynod Jo unOddo ‘apides sd1AJas UN IIFJOP Id1O0Ffa8 
‘JOD FB] ep smmayoosIp sa] Ja auUOsIad 9] INO} D9Av SIAT] 
-1sod saouatiadxa sap quatre sjuel]d say onb 99 e asesua,s 
‘SUOIINJOS Sap JOANOI Inod simoadio sas ap ayyosd 


A 


A A 


‘sayjonyoesUOS suomtsodsip xne je e Inb 39 us 
sajors snyd say oysSaqUL,] & 19 IU[PNUIPIFUOD LT ke II[IAA —~« 
‘SANTAJOS sop ouyenb vy Jo sjuaryS 
XNP IAIas a] Bsa TALI 19 9YDIeUI NP $9d10J sap asidsur.s —« 


uonerodio’ eT 
‘suIOsaq sinay & JWepUuOodes IND sadtAJas ap aIqUIOU UTeIII9 
UN JURIJJO INI] Ud SIUSI[D SOU S9AK dUIIO} SUOT & SatTeFFe.p 
SUONIE[AI Sap II[qvIa,P SUOSIOJJa snou snou “YD PX] 


a OIAdUdS 1d SAWAON SON 


-1996 


pa) 


RAPPORT ANNUEL 


CORPORATION COMMERCIALE CANADIENNE 


‘os9uUe INS d9UUK UOTe10d107 


e] JOSIPAN.p suo say JosenoduUd & UOSKF 9p “JDO LX] 39 INopuda 9] “Maayoe, | JuednossaI sonbrun sjetseusjsed 
ap uonvaid ey Jed yNpes os UONeIOGETIOD 91199 ‘DOOD PY] ep suoesI]qo sap Ja ajOI Np UOsTes Ud WINUTUTUT 
ne s}inpas aja JUO UaIpeuRd IMasstuINO; UN-p seidne JojaySe,p sanbsts say onb asouevlyuod ajnoj us ainatigdns 
aujenb ap suaipeueds sad1adas Ja sudIq Sap B& $Qd9e] SINIIIYOP sJWal]d say Inod aye} QOD ey] ‘souuatpeuvo 
sastidanua sap sayoedes sap Imoayfiow ay Juaiapjor nb smoyeaouur sadtAsas Jo susiq xne g[loeF Jo aqeambe 
sgooe uN JTUaIGO & JapIe soy ap ajqedeo ‘epeuey ne aqeiy siteusysed un JUIUIOD D+) PT IUSIOA sjUaI[D say 


‘maiejodxa | & IsTuIdI 39 JUdT]D Np seidne sjuouated ap uoNdadsed ‘s}e1]UOd ap UONeA\sTUTUIpe 
sanbrun InasstusNo} & $}e1]UOS 9p UONeIDOB9U KT SIIdurOd A ‘s1e1]U0D ap UOTeINO89U ap dJQTIeUI Ua apTe 
‘sed yeuuod au Ind}eIJOdx9a,] anb sayoseUr sa] SUBP SdATILISIS9] SADUISIXS Sop UONeI9Id19qUT 


‘SUOTSSTUINOS XN sfIejaz syUaUINDOp ap UONeIedgid ap 19 UOTRIQIdI9IUT,p “UOTUAIGO,p aJgTeUI Ua apre 


soustuessO .p 39 siasuesj9 JUaWOUUOTISIAOIdde pp sjuase.p sgidne sUdIPeURD SINassIUINO; ap JUSWIIIsISaIU9 


“(Daqand) JoqesTy ‘UOIXIT, 


NON NEA 


*XNPUOTILUIOIUI 


A 


‘quUsIpeUed ostidomus suN.p 9119ed ed 
eB] & asejoun{ UOS Jd SaITeJJe.p su[Iqissod oun 
JUBUIIDUOD s]UdUTIUBSIAsUdI Op sINIWUINOS ~« 


: SQUBITNOS 919,p JUdIIOUI ‘serine aIUS ‘s]URAINS 


Jaidooray [jog “ueptsesg “SsunoX [eq ‘gq — sasequear saq ‘sanbsis say JUesINpas Ud NO} soseF 


«"SJISUBI]I SJUBWIUIBANOS Sap yueNbIdUII 


-JB.P SUOT]IPUODS saINayIaw ap JaID0S9u ke opie 
SI] DOD BP] WoAnos Jo Tasues9 gatsd Ima9ides 9] 


UOIICSULJ} 9}NO} ANOd XioYyd ap asleudpIed a1j}0U 9Ae Issne srojied 19 XNVUOTLUIAIUT SoUUSTULSIO 


yuo} Ud 999 e] ep jauUuOsied np saasieiseds 


So] 90Ae ‘S]UDUTIUIIANOS d1]Ud suUOTIDesURII 
sop ued 3] ans JUDTTODUIIANOS ima] ap ajqisury 


jUauiazney saouessieuu0d sa] ya aUaLIadxe7> inddey ap sginsse qos sj Ted “QOD e] sear 


uonedosse Ing] ap JusiyJoOId sin9je1IOdx9 saT 


2999 W1 YASITILN 1ONDUNDd 


ranbaysi onbyqndoy ey 39 aryeay.| Aensniy | WYIYD 9] “stup)-sierq so] 


onb sIdaIp Issne SdYDILUI SAP SULP SdTeIUIWIIUUOITAUD SastidasjUd Sp IAL UPJ Ud J[IEALI DDD kT ‘sie][Op op 
SUOTT]IW Q/ ap snid kv dATFTYD 9S IMITeA kL] JOP sasteyye.p sauyiqissod ap suonedipur sop wnposd swgui-ayja red 
B JUIWIIUUOIIAUD | INS Jaxe aTJaIIOIDas odinba_] ‘Odsues VJ 19 saIsoyouYyda1059 say ‘anbijass19ua yUswadmnbg J 
‘XNBIPIU SIdIAJOS 39 syMpoid say ‘suONKdTUNUTUTODII91 say fa]UIOd ap sarso;ouysai say ‘ayenedsos9e | 
‘Qsusjop ke] SdJOUUOIAR,| JUSWIOWWOU “JUsWIDVITJJa IUdATOIUT jnod aTjanb summsa DOD ek] NO sino9qdes 

jnou soy suep JUSWIUIIANOS Np saqatoe sap Joujord nd e uonesodio0y ev] ‘adinba.p jreaem 99 & DRI 
‘epeuey np juswiaddojaagp ap anbueg ve] 39 suoNne1J0dx9 sap uorsuedxa | inod 919190¢ ke] anb sayjai ‘argIoueUTy 
UONLIOA ¥ ILIF,P S9IVI90s samne say Ja sanbueq say daAv syereuayred sap uorsuedxa] v aisisse Issne ev UO ‘aguUL 
jueING ‘saseyye.p soyypiqissod sasnoiquiou ap d9AdI Jo UOLWIOJUI.p sapurUap 9p sIquIOU puUekIS UN dIpUdsuUd 
JUO S}IO}Jo $9 “sin91e110dx9 say oAndde mod xneuorse1 xnvasas ap 39 sayjatiojses sadinba sayjaanou op uoneuw 

-1OJ ek] ‘UONesTIqourut.p sjafoid say Ins jreAes] ap sodnois xnesanou ap ve odionsed & 4+ eB] SasTUJOp souUe 7] 
‘QSI[LII 919 B T91"ISUOD J] IP SIeJSIIeS SNO} SOUTLUOS snoU ‘FIDda!GO 19D *9661-S66] BOJOXI] INOod samejye.p 

sIe][OP ap pseu UN-pP sireuraquI Adafgo UN JaXIf IS ap WeI9d DDD LY] op aisaje1ys ve] op aULIIOduN anIed su- 


a] | 


‘guiouojne snjd us snjd sp uoNesOdiO+D ke] sIpuss & sJQTURU Op 
SINOD SdP JUIWIIIANODAI JJ 39 SINOD Sop 9}SI[eI1 UOTIONpa L] JURINSSe Ud INO} ‘soIOT]IUTe 
SONIAJOS Op dIdIe[9 sWWIeS oUN.p UONeIsold ev] Inod soasIessadauU syaUUOTesTUeSIO 
SJUSUIIBSUPYD So] JoNIDIFfo & JoT[IOA “"UOHeSIUeSIO,| ap asuoda’ ap apyoeded e] AaDIOJUaYy —<« 


‘my,psnol{ne.p simojeliodxa sap sutosaq xne 
JOD PF] op sowoedes say uswededIFJa snjd NJOsse & IJO]I[IOA "SadIAIaS SEP UOHeJONAWY —<« 


“sganoida saseqUPAe p 
uwnol DIO PL] NO say{qid sin9}9es sap jo S9ySIeUI Sop sup sjelIeUSIed xnesANnOU op 
Ja9I9 Inod sjual]d ap Jo sin9je1JOdx9,p 9]ULISIX9 9Seq P|] INS PUO}J o11eJ “aDURSSIOIQ < 


‘QIJJO a]Ja,Nb sad1AsJas Sap 9iNyeU PT 
19 DOD P| eeIURAEP JUassTeUOD adIJIUTUTOD ap aJ9eUI Ud JUAaT[IasuOD say nb xnad 3a 
siasUbII9 SJUSTD say ‘sInajejodxe say aonb 2110s Us aITeJ *aja}UII]9 E] ap UOIJeSI}IqIsSuag —~< 


: JINS 9WIUIOD JouINSeI as Jnad Jrdafqo J99 sipuroye nod uoneso0ds0D ek] ap sis91e11s 
PT 2661-9661 ep aldsaxa] ap Uly ET & SIRT[OP ap PseTT][IUI ¢*] & SIE[JOP ap suOTT[IUr Q¢/ 
ap Jassed aiey a] ap yWoOs ‘sinaj}ejsJodxa_p 33dwod aj Inod uskour Januue sosrexfe p asfzryo 
uos Jayqnop ap Jidelqo J oxy e my [I ‘“anbrdo aj399 sued ‘sinajej10dxa say Inod asejueAep 
ase} ap Yop ne uonesodioy ke] stu & DDD PX] ep ajqesuodsas assur 2] ‘CE 6T UY 


“SALIALLOV SHS AG NOISNVdX4 1 Y LA JONALSIXA NOS Ad ANYOOV NOILYVSI 


-TIGISNAS VI NA V ODD VI ‘VGVNVD qdINOFA VY FLSVISNOH.LNA LNVdIOILLaVd Ad aULIL Y ® 


VOQYNYVyYoOD ddthod JHoOOuddyY .|I 


-1996 


anges 


RAPPORT ANNUEL 


CORPORATION COMMERCIALE CANADIENNE 


‘GAA.P afosossed ve] op asrwomusy sed suonsesues Q¢g Jojonoq ve IssngJ 
BYD)D PY] SatBoyouysay ayJaAnou 93199 op siessa,p dIped a] suLp ‘IJQIUJap 9gQUUL 7] ‘SINIssTUINOJ Sas JAP UOTILS 
-TUNUIWOS op asoJoid uddow dUTOD GAY,] adope mb stuy)-sie1q sap JuswaUsaANOS Np JuaWauUOTSIAOIddep 
sjuose xnediouiid saj d0av (Gyq) SeouUOp sp snbiu03D9]9 asurypo,| DUPIOPJ B DDD PX] “WUoWoWeIxnsqd 
shal eed ae OU TO ct 
B IAJJIYD IS I]eIOI IMI[VA L] JUOP SUOISSILINOS Sop 91pUdsuUa B IdIAJaS 99 “JURUaJUTeW e.Nbsn{ “epeurD ne Inoyed 
sonredas saruseduros gag op snjd e saon0u QQg T asNIJIp e UO SadTAJaS 99 op UOTeNO]dxa,] ap stow s1stue4d burs 
sa] JURING ‘sog[eUsIS JUOS INZ] Inb soqyiqissod sa] yueAK snyjd sJas0[dxa,p nary v A [IS JaUTUUJa}9p sJoye JUsANad Ib 
squusIpeueds sasiidaue xne Inaidosgjai sed sanbrunumwod ywos syuswatsedde ¢9g ap snyd ‘mol anbeyD “sinayayoe 
SdP SdSUISIXd SAP UONIUO}J Ud JOUOISSTUMOS op sayqeded qUOs Inb ayja,p soidne saysosul sauustpeued sasiidasUa sap 
saueded xne surosaq sop asvjauinl a] sioye anqda}Ja QD PT ‘UsIpeued JUsUI9UJIANOS Np (S—JS) Jouorsstunos ke 
SdIJOANO SUOTILAUT S9P IdIAJVS Nv saydyye yuos — nol red QZ UOMAUS — dTIGIssod ap sadnou sap ‘“sa[qIsstuUIpe 
juos souuarpeued sastidasjua say sayjanbxne uredi9ure [eJopay JUsWIAUIIANOS Np seidne uUOIssTUNOS ap sotITIq 
-issod say Jaradai ap jawed inb suorssrumos sop oseyouunl ap sd1Asas un potd Ins stu & DDD P| “JUaWIaTITWIAIg 
"SodIAJOS XNVIANOU Xnap 
ap sovjd ua ost ey Jed 9s11919UOD 389,$ $1eI]UOD op UONeIISTUTWUpE.] ap Jo ‘sorTesJe.p saiqissod ap aj4aAno0d9p 
eB] 9p ysa nb a9 snod DDD ev] ap onbrun yanuoajod ay ‘syissotso1d syusweared ap swweIs01g 3] 911NO 
‘sked ¢] suep suonoesuen /7 osT[eo1 & UO Yd Np souue ssgtWwoId PT URINGC] ‘a[PI9UIS 919190 eT 39 
epeur’) np suoysuo0y onbueg ey] ‘epeuesy np aeAoy onbueg ey] ‘surprelsaq sosendod sasste_ say “epeueD np sfeuoneNy 
onbueg ve] ‘eanuoyy op onbueg ey ‘uoruTMOd-oOIOT anbueg ey ‘sdsJouNWOD sp aeladuiy suUsIpeueD onbueg 
RB] ‘aSsOdq-d]JaANONY op onburg ke] : sayuRAIns soy 
juos aunueZo1d np uostesAqy] ey suep Juadionsed 
(29Q9NC) AMadnv]-IUIDS aI]tA mb sanbueg sa] ‘yaloid np uonesteas e] ap sso] 
SNINODUS $INOD sap 39 XNKARI] Sop JUSUIIDURAP J 
‘DPDUD) IUOIADIN aluspqwmoy ‘Uuo1sa41p uojes sInaieiodxa] e syuowored sop Pio} jo 
vj ap Jay? 1a quapisarg “paoyy “] uauuvy — uonsanb ua Jaloid ne sgAJosod ped ap adsreu oun 
emyqejs ayuedionsed onbueg oun ‘uonoesuey EY & 
« “SPEAPUOD OP UOHUG}GO,| © SAIQE = eave uos auUOp 49D BF IS “Jolosd ne say sanbsiz $9] 
-SuadSIpul JUAANOS SajaAad JOS as jauUOsiad UOs ap —-*IPA? 19 PstUdonUD op eple.p epueLEp EI a1pmA? 
JOD PX Add Np uorsesuen sun p siped a sued 
9IUIJBAWIOD P| 39 VPIGIPIID BS fs}noJe SiNapjiawW SOU ‘SQIQIOUPUTF SUOTININSUT sop [eIOJOUTWIOD JWIUT 
-2UPUT] ap Soyoeded say S9Av JeIUOD ap UONSaS ap 
dIINVUI Ud DY YO PK] ap osiodxa J auIquIoS sues 
SIYIICW S93] INS 991}US 31JOU Vp BINSVUWI e jd UN} Ny » -o1d aD ‘omessiaatuue Jomuosd uos s1g9]99 QOD 
P| ap sjissossoid syuowored op sume Is01g J] 


SAIVIAYUAS XNVAANON 


ap UN,| FasNaWap SInO{No} 3S9 499 e| ‘XneuoNeUIAzUI 


‘SUSIPPULD SIITPUUOISSILANOS ap Q19}UT,] g}19sns yUO nb xtd ap uoMIsodoid ap sapuewep op UONeJUOWSNe oun guTeIUa 
elop B UOISSTU da) “SUdIPPULD SINassIUINO} XNv NO, ep WewouuorstAosdde p syusse soy Jed soysiA op UONesHeU 
-91SAS PB] OIOLUL B YDDAD Pf ‘[PUONPUADIUT 3dJDUTLIOD, Np Jo SaIgSULID SOMIFY SOP IIISTUTL J] SOAR UOTVIOGE][OS UY 

"Q0U9SIN.P SIJAIA Ud JUsWIOUUOTSIAOIdd ep Jo someuouTe snposd 
sap ‘aouasin.p sliqe sap ‘xneoIpsul syMposd sap simaides sa] suRp SoUUaIPeURD FYI g IP a1duiod a] Imod sayuaa 
sap jueig gyJ0leU ajseA vy] ‘sue][Op ap suOT]TM QE IUID1IV UO FNO,] 2p seidne D5 Fk] op sozudA soy ‘oraTUIApP 
souue | JURING ‘ssuUaIpeued sastidaijua samnayfiow sap Jaysoiddei as e apre say ayjo.nb mod 9 5 ex ke snd 
ua snd ap juassaspe.s NV.LO,| 2p 39 Setup) suoneN sop yuowauuOTstAoIdde p soustuess0.p sIquiou pueIs u- 


[st] | 


*(9eqan0)) syUIORAPY-aJuTeS ‘NvoUINOIIT SsonSIO sa] 
“BUNOYIEW 19 saqUA “JUapIsoid-ao1,, ‘sayeO AIpnq AY — 
«"JaUUOSLAG 3440 ap Ja UO1ZYSIUYB1LO 
a4400 ap asnaizasd apiv.] suvs yinposd 


ap ajyonb amaum Vv] 1u suoljIVSUDA] ap amunjoa 


IWaut a] A10AD suoisnod SnNOU JUIMUOD 


AOUISPU.U spd Juamaldquis jnoq xnad au af» 


tl 


SHEEP OG 


1995 


RAPPORT ANNUEL 


CORPORATION COMMERCIALE CANADIENNE 


‘TWIYD ne ya AenSnipy ua ‘aBojouyse1099,] Ip 1N939as a] SUPP SdJUBA Sap INJIUOD Issne k aT]y “[Isoig ne 

J9 JIQUIOJOD) UA ‘aTAT[Og Ud ‘NOJIg Ne IOdsueI] ap 39 SIIIUUOIAL_P $}eIQUOD sJULIIOdUIT,p QUBIS BD) Pk] ‘atgtUJap 
souue] ‘oUNe] INbDIZaWIY Ud ISII9IDUOD 3S9.S DDD KP] 9p saseye.p sayyryd np ayueysodun snyd ey auessiosd ey] 

‘Usd I 9] 19 WIRU-JIA 9] ‘otURINeYY eT ‘UeIT 2 ‘opurys],| “AIsgUOpUT,| “eURMSIOg 92] JUDUTULIOU 

‘soyoseul op diquiou UTe]I99 uN Ins sastidaxUa.p aidurod aj Inod stoj asgrUIaId ev] Nod anuUdAJaqUT Isa QOD P| 

“9661-S66L UW ‘AIATIOg Pk] I9 mayenby | ‘uodef a] ‘Aensnip) J ‘uesT.] ‘atquIojoD ey] ‘apuryieyy ek] steultosgp ynjoul 

JOD PY] ep saysrewr xnediourd y8ura sap aisi] eT *s}UatINDUOS sImay anb sanuuod uaiq Issne sed yuOs aU safe NO 
soyoseul Sap NO s9ydeW XNevdAnoU ap JussQued Inb sastidasua xne saplyn Issne JOS DDD P| IP SadIAJas sa] 

‘yreulsuR 9 19 aeIP | ‘AaaTON, PT ‘TUP-ouNeAOY 9] SoUSeUATTY,| ‘segq-skeg sa ‘atpessny | anb syaq sXed ssaarp 

SUEP SINIJIY" SUTeLIID D9Av aJep anBuO] ap soddes sap IqeI9 Ns BADD P| uanbgsuod seg *sadvoJo Jo syuaredsue.y 

‘saip{duuis JUOS DOOD ey] ap sepadoid soy Majeyoe,] ap XNdA xny ‘JeIJUOS Np uOHeNstUTUIpe | sp Neapsrey np UoTONpss 
oun Jo epeueyD ne as8e5inos ap anbsis np uoNSnpes sun aJUaszIdad Q)+) PL] ap IMs]KA P| Tou-91NO.p AMajayove J Nog 


*SQUDIVUI SID SUPP 93ND9X9 919 B “(WSVN 


S8Ak 19 WSC UP Spsoooe sap ssoy stuy)-sieyq xe sayuaa ap sre]JOp ap suoT[Iur GE JOP) sIeTJOp ap suomi 6/¢ 
JULIRA SdTIeIJe Pp I1FJIYS UN S9QUUR 9}19D “JOWI-9IINO,P SII] SMa] 9p 39 SUdIPeURD Sinaje1JOdx9 sap UONIADSIP 91911 
-Ud,] & ISSIE] ISA DAD PK] ap Saolasas xnv sIMOdaI a] ‘asUazap PT ap 39 aenedsosgK | ap sInajdes sa] suLp sTUL)-S1eIy 
Sd] Jo EPeURD I] 91]UD spIOIe sap sIped a] SUP JUONIDaqJa,s nb sayjad onb sazine sayUdA sap isa nb 3d Mog 


XNYVNOILYWNYALNI SAHOUYWW SAYLNV.G VW SJILW1SN SAMIWAAV.GC JAUAAIHO 


‘(assorq-ajjaanoN) psofpag “pr] somomoayyq gy 


‘UOWIAAIP Vv] ap fag? Ja Juapisad] ‘ousn’y Sue = 
<3/Qe|QUIaS UOReSIURSIO aun ‘aduIaSN,p 29 je ‘paid 
ANS 3.}}{9U Vp UOHLSI|QO,| SUBP PVLIOA as UaIPeUeD 


JUSWAUIaANOS 3] ‘sed pe}SIXd,U 999 Be] IS» 


“QYoTeU 99 & soUUAIPeUKd sastIdosUA SaTJIA 
-nou op JaIUI,p Inq os] suep ‘oayenedsosge] ap jo 
asuayap ke] ap sonbisse]d sinoqdes say ins onb swew 
ap ‘ajurod ap sarsojouysea} sap jo JUSUWIIUUOITAUD | 
ap solsoyouyse] sap simajoes say IMs 91]UIDU0D 
jnOJINS JUO DVD L] ap sja1s03Des sadnoss xnevaanou 
so] ‘suleolgue JUsWOUUOISIAOIdde .p saustues1O 
xne oipuaaA inod uonesodioy ey, ap sasdne 
ssgtisisatus sasiidaijus (QQ 7 senbyenb sap sytyoid 
sop ino e astu ey] gIOUe B& DDD P| SsQuUR 91399 
“SIET[OP oP SUOTTUT €O¢ & IAQII,S SUOISSTUMOS Sap d]]919 
-uajod imajea ev] Wop sastidanus,p seidne ywtodde.p 


SUONBIFLIDA TL] andaHJa & DOO PL] ‘966T-S66] FUR JURING ‘sTUp)-sIeIJ xn sjoloid sop quast{eer nb surest9UTe 
xnedioutid simousidanus sap sdueiesj-snos ua Jauuorstaoiddep sasnazisap souUsIpeurd sasiidaue.p UONedIFIIID 
ey Jo asdyeuey “usUIeXd] sqo]suUa UOTDUOJ a9 “‘JUIOdde.p suONRdFIIA soy JoN[OeJ ap snuTUOD & DDD eT 
“VSdd Op asped 9] suep Janqdayyja,s JUaanad Y)_D FX] op ostua1]Ua,] Jed ImasstuINO} uN.p sieyoe sa] ajjanbey saae 
JUpIOeF P] Jd sauUaIpeUed sastidasjUS Sap Saudeded So] JURUIIDUOD SIJOTUJAp $99 JoUSIOSUeI INOd ‘sjanqUaAd suTed 
-LIQUI SINIJIYIE Sap ¥ SOJISIA 9p SIO] SUUDIPeUD sastidasqUd_p sIquIOU pueIS snjd un gUsedWODdR B DDD PT 
‘quapsseid asguue] ve yoddes sed % g7 op uONeJUSWISNe sUN WOS 
‘9661-S66L US SILT[OP ap suOT]IU GEO JUTIN & SPOIL S9d IP IIPed J] SULP SoITeIJEP IIJJIYD 99 op INITVA ev] 
‘saguue.p dnooneaq sindap 49+ Pe] ep astuesua J ted suresi9We asuajap Pe] 
ap gyoieur ne gisgptAtid sgo5e un.p juassmol souustpeueRd sastidoiqUd soy ‘Sp1ODIe $9d B IBID) “STUL-S1eIq Sd] 
ja epeurD 92 94]U9 sn[IUOD (YSYN) 99edsa,[ sp 9 onbuNneuoseL | ap s[eUOTeU UONeSIUTUpY | 90Ae mnyao at) 
(VSdq) asuesap Pe] Inod jarysnpur yuawaddojaagp np aseised 9a] Ans prod9 VJ ‘(WSdq) 2sueJap ap uoNdnpoid 
ev] ap aseqied 2] INS pIODIY,| IP sIped J] SURP VSTTPII ISI,S DDD L] 9p Soseyye.p syd np % C9 ap snjg 
XNWNOILVWNYALNI SGUOO0V.0 JUGVI AT SNVG 
SINA-SLWL3 S41 JAAV SAYIWAAW.G ANAAIHI 


a] 


“AGNOW 11d SHHOUVW SAT ANS SALLOV SNXIGVNWO SUNALVLYOdXA OOO T Ad SNTd OFAV ATTIIVAVALL V OOD VI 
“SHUIVAAV . SALITIAISSOd AA NOLLVOINDWWOD VT Ad NO SNOISSINNOS AC LOdIG NA “SLVULNOO AC AUA.LVNDIS 


D4) CUuOReCIWIOUUl 


VI ad NO NOLNALIOT AG NVId AT UNS LIOS AO AND SLNOL NY 


Paw N VY eto 4d. oA LP Odd 58 Od a a 


CORPORATION COMMERCIALE CANADIENNE 


‘(anbruueqig-a1quiojo)) 
puourysry ‘9977] [euUONeUIDIU] 
UdIPeUR’) SOUUDIIQe SOUSIT 
‘UOISIAQI IP $}¥1JUOT) Sap 
dITBUUONSES “UOSTC “YY — 
«"Ua1qnos JUuvjAoduil asjoa 
ap Ja an1asas JuapjaIxa a4joa 
ap Nvaanou ap sa1asauiad 
snoa 4nod UO1SPII0 aj4a9 ap 
aqiford af ‘aUulvo1sawMD AID] 


ap aay] Jaaw xna1sysard 


SA44 JVAJUOD UN BANJIUOD 
ap uaippuv’y) sauuatsav 
sausl] xnv stusad 
VD UOLIVSIUDSALO A4JOA » 


‘gAtrd In9}59s np no dIjqnd snajoas 
np sowistues1o sazine.p sadtatos xne jsoddes sed 
SJUSUIZ[qnOpaep sues 99 Jd ‘soiTessad9U Ja s}UdUTIIAd 
JUOS SIDIAIIS S9S NO SOUTeUIOP So] SURP ITUIAIOIUT.P 
einesued my mb osis93ems oun ke a9RI9 someyye.p 
IIJJIYD UOS 91OIDIV.P eIONUTIUOD DDD BT ‘epuew 
uOS 139 UONe9I9 es gIpussus e nb onbryjod ey ona 
ap sed Juepsod ou ud 1n0} a]jatUeISqns dURSSIOID ap 
sjda[qo sas asputoue ined uonesodso7+ ey yusWUIOS 
Se emeAC Ol SOO letomOoOs YP 50008 2] 

"$J¥I]UOD S9s 9p UOT}S93 aJUSpNsd oun JURINSsE 
UI INO} JIURSSIOIN BS B JAA & DDD ke] anb aanoaid 
‘b661-£661 OP a01dJaxa] smndap oseuoweed paso 
np % pI ep uONNuruMp oun gIByeUr 99 Jo “IINpas JIdaqFJo 


‘(OLDIUC) UOISSULY “DUT A@ULLDW 1f/V4D1VIAW 


*$JD4JUOI sap 4najIaHd “YADID GO 
«"U01}E}10dxa,]| & Sayonoqap ap sai 
-[Iqissod SOU ap ANajeA Ud VSIWI eB] ap aiped 
3] SueP jISIDap Snjd a] ajo’ a] anof e inb 


JEJUaSWDUZANOS aUIsIUeSIO,| 939 B 999 eT» 


UN IAP SISI[VII 939 JUO ‘SIdIAJAS Sas B SINODI No JuKAK SostidosU,p sIqUIOU Np UONeUoWSNe sJULIIOdUIT,] aNb 
stg ap ‘sIeT[Op ep prepa ] op snjd ve wyqeag,s nb “OOD PL] ap ploOdar sasteyJe.P IGFTY 3] “966 1-S661 UA 
‘saslidasqua sauuah0u 39 saqijad ap JOS 47)D FP] Op sadIAJos xne 
sInodai JuvAP SastidamUa sap % (9 sUUDAOW Ud dQuUK onbeYD *xNeUONeUIAIUI $]UdIINIUOD sina] anb sanuuOd usIq 
SUIOUI JUOS Saja NO saydIeUI Sa] JoIIQUad ke sastdasqUA soy Japre Inod sade"Id UsIq JUsWeJQNINIed Isa. Q)D eT 


“sInossItuINno}y xne sjusuated 


SOP JUSWSIIA J] 19 snp sJuRJUOU sap UONdadsod ey onb Isure ‘anbrun snasstusMO} & SJUSWIIUIIANOS 3.1Ud $}eIUOD 
S3] IUPINVJ DDD Pk] ‘sano u_ *s3e1UOS 9p UONeNsTUTWpE | eNbsnfl sayfanjoeyUOS suOeIDOBIU Sa] 39 SUOTSSTUINOS 
ap uonesedaid ey sindap ‘sadeia say soynoj e queAndde say ua sanbsi1 ap umurura un yuryodwos sasnase} 
-UBAP SUOTNPUOD Sap & SIVIJUOD Sap IINJDUOD & Jd SoITeIe Sap ale} & SOUUDIPLEULD $9}9I90S Sa] aPIe DOD PT 


‘stojduis YOO TT onbyjonb 


op ustUIeU ne snqiNUOd j1ed es nod & OG6I-SEGT UP IST[BII SIL][OP ap pseI]]U T ap sasteyye.p s1zzIYyD 


-1996 


1995S 


RAPPORT ANNUEL 


CORPORATION COMMERCIALE CANADIENNE 


SES 


‘(O1ADIUQ) aUuIpAvIUly ‘susisaq] 


snuosqoayy jovads “quapisasd-ar1, 4aqq {Joy — 


« "UOIELIOdXS p a}pIIGIssod 33399 19y90199p 


nd siewef yieine,u 9391I90S aljou ‘999 be] ap 


UOIUAAII}UL,| SUBS anb aynop unone e K,uU |» 


YJ ‘susIpeury sap imod siojduia QOS 8 ap 
UdTUIVW NY INqIIJUOD UO $sa]UdA sad ‘oQUUR 
onbeyD “DOD P| 9p UONUsAIOIUI,| SUBS JST] 
-9J9U09 as nd JudTeINe_U $dJUIA $99 9p dIquIOU 
pueis us ‘“opuow a] suep sked (6 ap snjd suep 
99 9 ‘sIe]JOp ap pre] g op IMs[eA 9uN.p 
SIOTAIIS 19 SUITG IP 9]UDA PT 9UTPIOPJ & DDD PY] 
‘sa9UuUe SdIITUIOp XIP Saynas sap sunod ny 
‘ougu-In] Jed soroo8au yessnod 
Ji.nb sajyjao anb sayyanqoesuo0d suonipuos 
soinoyfioul ap sJaisoSou ke Joprey sroye nod 
JOD ey ‘us np xnovh xne sagd10JUaI 1UOS 
gyjenuesinsuo0d uorsod es 39 Imoaie1s0dx9 J 
3p dUIqIpeid ey] ‘IsuIy ‘“UsIpeURed IN9I1e} 
-I0dx9,] 19 DOD PK] esque assed a11edas1U0d ap 
yerquOd uN Jed ynpesI as UONeSITGO 91399 
‘auins Jouuop 4p ajqedeoutr 
JUIIAIP INISSTUINOJ I] IS 1k1JUOD NP UOTINIKI | 
B IOJIIA IP DOD LJ & ssoOye aquioour I] “3e1]U0D 
Np SUOIIIPUOS so] sJTeJsIWes ap INsawW Ud Isa 
UdIpeUeD INassTUINOJ a] anb ainsse say ‘epeuer 
np jJusWsUJIANOS a] Jed s9UUOTINeD ‘atURIeS 
9119) ‘“UdIPeURD INMdSSITUINOF UN ddAK SarIeTye 
sop oliey e& sassoigUI sio3ueij]9 simojoyoe 
xne JIjjO.p sinsour us sd ayjanb smueries 
Feed COE) SEO OOP AZ Cree AUS UAC! 124 
"sqUdT]D SINd] ap xNIA xneK dI]IGIp49 
eB] : dINOS dIINe sUNSNe.p soaidne sJajayde sed 
quaAnad du sj1.nb asoys anbyjanb suarpeurd sinaq 
-e1I0dxo xne dIJJO DDD Pe] ‘ssasuemN9 sjuarys 
sino] _& 19 SUdIPeULD sIndie1IOdx9 xne jediourd 
aileJepueul ap 21111 & JURIUESoId Os UY 


“ALIOVOMAA,.d SId OFAV SHUIVALV 

SHd AuUIVA AC LA ATdISSOd SN Id AT LNHYOVINVAV SAT 
IND SAHOUVW SAC AMNTONOO AC LNALLAWYAd UNAT 
IND SHOIANES AG AWWVD ALSVA ANN AWAIO UNIT 
AT “AULNO NY “SANNAIGVNVO SASTadaaLNA XNV 


SHHOUVW SAT UNS SHHONOPGAC XNV AIOA VT FYANO 


JOD VI “SNOLLVLYOdXA SAG NOLLVLITIOVA AC 


AWSINVOYO.NO LNVLNA ® 


SNV 0S SINdACG SNAIGVNVO SUNALVLYOdXa SAC AOIANHS NV 


-1996 


Tegnue 


RAPPORT ANNUEL 


CORPORATION COMMERCIALE CANADIENNE 


9661 unt 
IYSLIA\ “D) U9qoy 
‘\uopisoid aT 


nL 


‘suoneOdxa sap sijIdeyp ne suOTeSI[eII SINZ] IP IDUI|]I9X9 | 
jo [IeAe) Ina] ap suyenb ey snod sapadeid yO say mb sayjao 
J9 xN9d sno} Jo sakojdwo soj JoIoJaueI & suaty af SuoNeIodso0D 
e] Op osressaatuue owenuenbuld np uorsed0] V 
"SUIIPCUK’) S9] SNO} ap 19J9IUT | suep 
anbiuUOUOdd BdULSSIOID ET & 19 SIO[dUId,p UONeaID eT & ISUTe 
JULNQIIIUOD ‘sasndsPIULAK SUOTIIPUOD Sap B $3}9IDUOD S9}UdA 
ua spuoul a] suep Jnoyed sameyye.p sauyiqissod sp uoneul 
-JOJsueI] P| & eI) Be IND 99 Ud DDO PL] ap $9dJ0F say Ins puoj 
de} 9p UOTUIUI JUNIO} LP] JUO UONeNSIUTUIPe.pP [l9suOD 
3] 19 uOMDeNp Pe] SUoNeIOdIOD ey ap sadojdura say 
"WJ OP 1kI9 199 OULITFUOD [PUOTLUJOJUT IDIOUIUO7) 
np oi}sIulu Np Nesanou op UeIJIAIgal DOD ey] anb 
966] Jotauel us ‘aduUOUUR ZT ‘dDIOUTWIOD Np IN935es a] suRp 
SQ] SJURUDAIOJUT SotINe.pP ddAe s}JUPIOdUT sUdI] Sas ap jo 
‘Q01NUIUOD ap dJaeUT US EpeuRD odinbyJ op ules ne nod 
J]qre} & IOTJO IUISIURDOU 9p 91111 & 909 P| op snuUOodaI 
sour IOdUIT,| ap JoUSIOWA IJgTUJAp ddUU,] IP SINOD Ne 
9DD P| ep souruesso1d sap suourexa sap siei[Nsat say 
‘JUISEIULAL So] IND SUOTIIPUOD sap & 
SOYIILUT SID INS SoITeIJE Sop IITeJ & JONUTIGeY So] & Jd S9STTeID 
-ods soydiew xXneaAnou ap JorQUed & Jopre soy e ‘shed ne 
sinojej1odxe sap siquiou np JuoWassIoIs9R | e& saoeded 
S9s Jo osTef-110Aes uOS Jonbydde ve jo Jojdepe.s e sreurel 
anb snyjd anbydde.s uonesodioy ey ‘xnesusi9 & soysseu 
sap 3so nb 9d nod onbrun gdtAsas uN dIJJO DOD PT 
“S9DIAJOS SIS 9p UONeIsSaId PL] & ST] SINOD suTeIII. 
IP JUSWIIIANODII NV Jd “SIdIAIIS SIS B SINODII JURA SJUIT]D 
jo sinasstumnoy xne ‘suoTOvsURI] Op sUINJOA ne en 
juvAP SIN3JeIpUl.p sIqUIOU UTe1I99 UN UOTas da3uUOTOId 
JOURSSIOID JUN_P Sasisse sa] dde[d Us d1yJ0UI INOd s1puard 
Nop afjanb soimsour soy ruyep e uoneodioy ey sus 
B saguUUe Sap SINOD Ne INUTIUOD BUeSSIOID BS IP UdIq 
asesoid jrdalqo 199 ev yaoddes red 4)+_ ek] ap saoons a] 


cae 


‘guses & afja.nb Jdalqo “966 [-SG66T AP 2919I9X9|| 
inod sievyop ap pref ~[ ap suonsesues] ap summyoa 
UN JAST[VII IP IITBUNIIIIUT JIDa[GO IUTWIOD dxf WkI9.S DOD 
ey ueoyrusis Jasaf{qo 399 sspulaye snod uonse.p ued 
UOS dP UONLIOGR]I,| IP SIOT “SIIAJAS Sas B SINODII JURA 
simajeqyiodx9.p siquiou 9] Jaquswisne.p Ired a1yne Pp ‘Ja sue 
xnop Ud SIe]JOP op psel]Mu ¢*T ev Maye ek] Joq10d ua_p Hos 
red oun.p suOTII¥SURI] S98 OP SUINJOA VJ] Jo[qnop sp yep 
-UBUT J] NSaI & ITIP “CGGT UA ‘sploalgo sad ap uONesI[eII P| 
e UOTINGIUOS sJURIIOdUTT 9UN aI40dde DDD PT ‘ssyoseU 
ap JUSsIOID dIqUIOU UN INS 99 39 ‘UOTeIOdxa.p ssydIeU 
So] Ins souUsIpeuKd sastidomuS sap onid9e uONedIonsed ey] 
ASIJOARF JI “ULJ 3199 Y “epeuLD ne siojdura,p uatuTeUr 93] 19 
uoreaId P| Jdelgo nod ve epeueyD np JUsWAUIIANOS aT] 


128 9) 


P] op astwesUa | Jed snjouod qo sjI,nb syeUOd sap sped 
3] suep “JUapadoid sues sIQUUOU UN Os ‘susIPeURD sIndI1e} 
-10dxo sap & syuswored (QQQ LT ap snjd asnqoayja EDD PT ~« 


S66L -P66L OP e01Dsaxa] e UoOddes ed % Cp op UON}I 
-UIISNY JUN HOS ‘NJIUOD 939 & JeIJUOD 9p suUOnKIIpow 
€8Z [ 19 SIeMUOD [/6 ZT IP psodoI sIquioU UN {elo} Ny ~« 


‘sIe]JOP op suoTpw gp Julone e sQUUL | 
jueinp surweI30I1d 99 ap sIped a] SUP SoINdaxo $}e.UOD 
sap IngjeA eT ‘suoneodxs sap yuowsdueUTfaId a] Inod 
jeudes ap saomos sayjaanou ap k sastidamua saiyed sap 
sgooe | Jamyioey mod Jorusap ue] gue] suTUTeIs0I1d uN p 11 
-38 S |] ‘syissorsoid syuowored op sururesis01g NeIANOU UOS 
IIAIIS Ud SIU & YDYD P| “9661-S66L Op B1DJoxa J JURING ~« 


‘JOD P| o8tsues e spanbsa] Soave shed 
Sop dIquIOU J] SUP % TT] OP Jd SIMaj}oYyoe sop siquoU 
J] suUBP % Op OP UONeIUSUISNe oUN dJUaSIIdaI IID 
“XNBUONeUIOIUI soustUeSIO [] 30 shed [p op soULU 
-dA0Id Ud SsINd}9yIV CYT Ip snjd daave oe e DDD PT ~« 


‘DOO PY] ap sinassrusnoy sap (% 19) tow eB] anb 
snjd quajuasoidos sastidoijyua souuadour 39 saqjed say ~« 


"SJONIUDAD 39 SJULISTXO SJOsUeIID 
sinajayse sap e& sipuda Inod 4D) PX] k& SiModar JUO 
mb suaipeues sinojeisodxa,p s1quiou 2] QO [ ep snyd 
e auod ejad Manta Ud SatjJO Sap NO s}eIUOD sap JUO 
mb xnad e anole say UO nbssOT ‘snasstusnoy BOE 2p 
aiduwiod 3] snod sagsisues 919 1UO sosreyye sajjaanou oq —~« 


‘sIe]JOP ap preNW ZTO'T 
9p ptooo1 un jutojye Pe sondsal SOpueUTUIODS Sop Ino] eA eT < 


: suonej}iodxe sap uryd 9] ans sjueuTUtIajap suoyel sap 
gsod v uonesodioy ey] onb 1aj}0U ap JTAUOD JI “DD PB] IP sTessOATUUR .—)¢ 
3] onbsew nb 39 yanuue yoddes yuasgid 93] 931e19 JUOp sQUUP] JURING 


"SUNAGNAA LA SYNALAHOV 
Sdd XNAA XNV UNATVA VS AC LA AWSITVNNOISSAIOUd NOS Ad “AONaTaaAdXa 
NOS ad ANDIOWSL FJINOW AV LAOLYVd SLNAIIO AG La SUNALVLYOd 
-Xd,.d FLUNOO AT UNOd DOD V1 AG JLITTAY NOLLNIAYALNI] “SNaIGVNVO 


SUNALVLUOdXA SAA ‘NOLLAIOAT NA ASSAD SNVS “SNIOSAD SHA NOLLOVA 


-SLLVS V1 Ad AWLIdVHO NAV LIVUL V IND AO Na SHOONS NOS La JONVINUOd 


Ud VS ‘SHAMO V ATIE.NO XNANLONA SLVIAVNALUVd SAT “AOIANAS AC SLVLA 


saS INAUIASNI 191 AND LAA V1 Ad INSIOWFL QOD V1 Id MOLSHT "GOH bsu Op WINLUIUILU 
3] DAL 39 SUOTIPUOD Sd}LIBI]99X9,p B 99 jo ‘SAayDeU 

$99 INS SaIBJje Sap aie} L SJVILLIaP S99 apie }9 SUDIp 
-PULD SINSD}ELIOUXS Sa] ANOd SaDIEL XN SId9L,| d}IIe} 
B ajo Sjonbsa] JueInp 9dUe]]99x9,p Sue sJUeNbDUID soUUe 


9}}99 31G9j99 SULZIPEULD a/PIDIOUILUOD UONLIOdI0D CT 


INYO ead 2G LaiOddy a 


-1996 


Ue) 


RAPPORT ANNUEL 


CORPORATION COMMERCIALE CANADIENNE 


DOO Fl oP SoHE) ae a) Ie 
ap Yap 2 ans yo “(qWad) sastidasjue sauuadou 
yo soygod say JuowesgtNoNIed ‘uoreI0dx9,p 
soydieul sa] Ins Juassissnar nb sauusipeuers 
saslido1ua.p siqwiou a] Jayqnop ep ‘adsaUTWIOD 
op o191}eW Ud epeUeD Np JoWsUIaANOS Np sj 
-dofqo xnop xne yes e mb a9 ua saj10dde nod 
ayJo,nb uoynqiUuod ek] Ins suonesado sas 93U91I0 
a]]2 ‘sousIsTxa p ssguUe ajuUeNbuID sosgruteid sas 
ap deo 9] rysueay e uONeIOdi0,+ P| anb s10;y 

‘aayne p Jo ised ap JusteaSestaua 
sjinb sonbsiz say wnper mb a9 Smapuaa 93 39 


IMa}oyoe | IIUS sJanynu sdURIFUOS LT JadIOJUII & 
aNngIUod DDD kX] ep uoNusasojur] “oyiqeiuss 
ap 39 aouRIyUOD spueIs snjd ap JeuN[D uN suep 
SUOTIOVSURI] SIND] STIOVJ Jo SJoSULIII SJUST]D SsM9] 
jo smmojeyodxa soy sypoiddes ayja ‘aosauru0d 
np simajowoid op om Yy ‘sysseur say snoi 
anbsoaid e gyonoj quo ‘aduetIgdxo.p sue oyuenbuld 
apessod nb ‘999 eB 9p suonesedo say] 
"sanuese sozne.p 
suoneuodxa sap uonoword ap saytanoe sap Jo suoney 
-Jodxa sap uorsuedxa | tnod 939190¢ ve] ap suoneodxa 
sap souvInsse| op 39 JUoUWOOURUYY Np Injed aid 
WO YOO P| IP gor a] ‘sanbsis op surour aquasoid 
Jo d90I0JUaI IsuTe 3sd IMajeVOdxe] ap sjeyuesmMd 
-uod uonsod ey ‘uoneIso0s9u Imei ap onb syeUOD 
op uonesedaid ey op suy xne JuR} apie J sp WUuIMO} ny] 
Jo JUaT}D Np uoneSIpnipe_p snssad01d ne inajeIOdxa J 
ap uonedionied ey e ayfiea afq ‘gaud sImaqoes np 
quswisuuoisiaoidde.p sjuase sureyied e& Jo sojeuon 
-PUJOJUI soustueSIO xne ‘siosueI9 sJUdWUIUIOANOS 
xne dIpudA & suaIpeURD sInayeyodxa soj Jopie & 
AQULW ap SayINogap Xnv $399" ] IANO YY) PY] 


«'DPDUD’) NP ANA14aJXI IAIULUMOD 
np uoisuvdxa] v Aapiv.p» AMOARS B 


‘{EPUCL J}SEA UN 3149JU09 IN] BAIBNYYSUOD 


10] es "WaWaLedg Np 10] aun sed OPET 


Ud 39919 €}9,P 9}9190S aun 4S9 (999) 


SUUBIPEULD aPIDJAUILUOD UOIE1Od104) EF 


INKOUMEMEN MO Oro) 4h ail. Sai Or alsioy IL el SP aos 


a[ei9uas 


uoneoyiueyd ev] op 39 sommoisayx9 


SUOT]L]II SAP UOISIAIC] IN9IDaIIG 


SJOUSIN UID 


xneiouas 
SINAIOS SOP UOISIAIC] ‘IN9IDIIIG 


ATP UOMO Y 


sjaford spuei3 sop uorstalq Snaoas1q 


Insooo[ UOAX 


SOITE FFE 


sap uoIsuedx9 | ap UOISIAIC] N9}99TIq 


quomssurjoH “D woqoy 


941191998 19 [eIQUIS 1VIOAY 
JONINO[D I1191g-uvol 


suonesodo sap uoIsiAlq “nadas1q 
ujved WN 


suonesgdo sap 
Jey Jo JNdax9 JUapIsasd-IdI1A, 
umnbineg sejsnog 


[lIasuoD np juaptsaid 19 JUapIsaIg 
IBLIA\ *D) 9qGoY 


SINVIIIUIG 


"YADUUKNT UBLY "W 12 JIaNIW p4vuocaT “W 
‘(quapisa.q) 4a1uvdas], a4puy “WW ‘sajuvains sauuosiad sap asoquo2 Jsa uo1wI1f{14aa ap ayWOD AT :7 210N 


‘UNUIYADN 4019 g 


Ja uvUpals “FY Saj4vYyD “aqovungrg upisg ‘jiasuoy up quaptsasd ja quapisasd WNC ‘YW p]vULry 
: AQUUD] ap aljAvd AUN JUDANP UO1DAISIUIWAPD, Pp ]1aSUOTD) ND asats JUO saquvains sauuossad saT : 1 20N 


(O17eIUQ) PEMENIO 
epeues oiIsnpuy 
anbynuaros anbirjod 3a 
aJatzasnpur snbiaryjog 
quro[pe o1}sTuTWI-snos 
yrewAn uely “Wf 


(o1seJUQ) eSnessIssI\y 
"PyT syuraq odryieams 
gjeigues 9]UPIO4) 
aidsaypin uspaH{ OW 


(9661 S4vl4 TE nv C66] [t4av 42] np) 


(O1reJUQ) sIeYj-a1S INES 
puowkey sueog 
ques9s 3190Ssy 


VO ‘TPNOW pseuo2] “YW 


(OlIeJUQ) EMENO 
epeuey [eUONeUsaIUI 
QIIUIUIOT) Jd SaIISULIIO SOITEIFY 
So] eUONeUJOIUI 
samreyye sap uorsuedxy 
quiolpe a1sTuTU-snos 
yneig sep WH 


(Saqgnd) [e210 

ausoy], YIMILYW] 1e9d OW 
gdOSsy 

VOd “erueds1y, o1puy "WH 


(Ol1eJUQ) PEMEPNO 
BpeURD [PUONLUIAIUT IDIOUIUIOD 19 
SdJISULI SIITPIFY “dtISTUTLU-snos 19 
JUUDIPPULD J]PIOISUIUIOD UOTeIOdI07) 
‘JUaPIsa1d 
IBAA “D W9qoy : suapisarg 


NOILVYLSININGY.d TIASNO9 


Sedna 0 


97905 


RAPPORT ANNUEL 


CORPORATION COMMERCIALE CANADIENNE 


"S) HEqo" 


‘yuopisoid a] 


"SINI|JIOUI SO] SJUIWITUSS SoU 9p UOISsaIdx9 | ‘SaTISTUIL Sa] SINSISSaAy “99I3e ZaT]INIA, 


‘9661 SHeWI TE 9] QUILT 


-19] 991919x9,] nod ‘epeury Np [esguEs IMaIedTFIIVA 9] Jed SgIfII9A ‘sIIOURUTS $119 Sas DIAL 
‘QUUDIPBULD d[BIDIOWIUIOD UOTIeIOdIO’) Ke] 9p Januue Jsoddey 9] Jsyuassid snoa ap Anou 
-uoy,| 1e,f ‘sanbyqnd saoupul] sap uoisas V] Ans 10'T &| 9p OST aponse | & JUsUIgUTIOJUOT) 


oval tah JL SINE AN 


‘SOAJSIULU Sa] SANAISSII[N 


(O1IeIUQ) BPMP1IO 
JOSJI[, Np [lasuoy) np Juaptszig 
gindap “g'D ‘asseyy Posey 9IqQesouO0Y-T 


(O17vIUQ) EMP1NIO 
suusIpeued 
J]PIOIIUIWIOD UOTeIOdIO’) kB] Ap 
ayqesuodsas o13stutur 19 

[PUONLUIOIUT IdIOUTUIOD NP I1ISTUTPY 

sindap “gq ‘9D ‘uoII/83q *D INyIIYW IqQeI0UuO0Y/T 


966] unl 9 a] 


DIAG Glee ibdl, Gb dl 


343 NI Q. 

s % 
$ % & 
ade Ff 


“ned,| & SIUIOA Op 39 sayeIaSaA samnquIay 


dAJaS BuNULIg aIOWyID : uorssardu 
"DUT SADIAIOS SUNUIIg 9 I orssoid 


%y x KO op apre | & uaIpeued 9[d49aI aided ans dunidwy ‘DUT UOTPITUNUIWIOD 2Q USISaq a}IeINDDV : ouIsTydeID 
nv? 


Z88E8088-9TP TOG) : Anatdosg[a 1, 
T88E-9Th (706) : FUOYdaTa TL, 


IST dea 
(9SsOdq-a]]9ANON]) YINouNTEG 


apisuing [altisnpul d1eg 

SIIIOYY Bpeuswosd ‘7 
epeury xXneJUsWOUIIANOS 

SIDIAIIS JO soqnd xneaesy 


anbiyUeNy,| ep Uolses ej] 1nod uosiel ap neaing 


ZITS-S6L ($06) * Maidosg[aL 
OSTS-S6L ($06) * EUOYAITDL 
GS a 
(O1se]UQ) esnessIssIVy 
fez3say UTUIYD “C79 

epeuey xnelUsWeUsaAN03 
SIDTAIAG 19 sorqnd xneaeiy 
O112}UQ,| 9p uosiel] ap neaing 


ZISE-L6v (CO) : Inatdosaja L 

LOS8€-L6r (EO) : SuCYdsTaL 

cab [SL 

(eqJoq;y) uojuUOWpY 

OOOT Neeing Sadsef onuaae ‘9026 
epeuey xne]UsWAUIIANOS 

SODIAIAG 39 soyqnd xneaesy, 

jsong,| ap uosiel] ap nesing 


86£0-999 (709) : Inaidosay— J. 
T8Zb-999 (p09) : suoydayay, 
LNb P9A 
(onbruuriig-s1quiojo7)) JaanosueA, 
SeSIl aa 
PISIOI ISOM ond ‘0S9-00€7 
BpeuUe’) xnevlUsuIduIIANOs 
SIDIAIOG Ja soljqnd xneaeiy 
SNbIUUELLg-dIqUIO|OD e] ap UuOsIel] ap neaing 


p6L8-€8T (PTS) : InatdosayaL 
16Z8-€87 (PIS) : suoydayay, 
TOT ACH 

(SaqanQ)) [eeu0/y 

OOL Neaing ‘arseP-aftA eT dq ‘¢ 
epeue’) aiiisnpuy 

daqeny Np uosiel ap neaing 


BO'DDTMMM : Goh 91S 
BO'D9I@MOsul : onbruosday]9 JowIN0y 
IZ17-S66 (€19) + mnatdosaya y, 
££00-966 (€19) : suYdafaT, 
VGV NV 9S0-y Ii 
(O11eJUO) PMENCO 
JOUUO),O 2NI ‘Q¢ 

OOLT neeing 
‘guienjodonayy PT ap a1]U9D 
999 W14d WIDJOS JIDFTIS 


LG tae chee resp ene sua1upul, sqvJa XnND saquasalfo saj0N 
ee ada1ouvulf UOIIYNYIS VD] ap UOLNJOAa,] ap DIT 
Soke cocnts secsep es cse acest cece suavdad uOU saoiauag J2 SIVIINSAA SAP WIT 


eeeecere 


ee Sev eeeesereccesesence Seven eeceressccceeces eee eecceccccececees inaqwoyisaa np qw40odqvy 


es Sda1IUvUL SIDIa Sap pAvsa.] V UOIZIaMp VI ap aqyiqvsuodsay 
LT EE 88 “ sroueuy s1e1q 
C7 seen ewrcrenrnrerescncereseres Pee e ee erereesernrercreneneeeeneeserenesesees Jasurd92 | eB sual) 
ZZ iittntentteteeeaeeneenseeneceseeecesseserenecenrennsestas suoIpeues sinasstuno] 
Of sJUR]]Ies s1olueULy syutod 19 uOeIOdIO_D ev] ap JusWIApUDYy 
Qi ne 9661-S66L Ua Squatf Ja SAnassiuino, xnvaanON 
él Steer ere rer ereererersereseesesesenencneesoeerenes peececece dWd Sa] Jaan suo1jv49dQ 
Cec S661 peo! 4 966I-S66L : Siinposd ap 
a1408A1VI DB] UOIAS SaNIad SAPUBDULWOI SAP ANa]VA 
61 eereroesesereeenees eeeerecereesoesreres eevereseoreeoes ‘9661-1661 ‘ XNPUOIDUAIIUL 
SOUSIUDSLO XUV Ja AOUL-A4JNO ‘SIU[)-SIVI XNV SaqUaA 
CL ioe Oe 6T-OR6T : sansa SaPUDIUULOD Sap ina|DvA 
al Rees eo eons yy) er] op suonviodo sop uonniedsay 


oe ee teers cece eee eee eet DAR | OD A104 UL 


Oi Sec ecesencecrecscscssoes sseeencecnee eo JOIAIOS ap SdUIIOU SON, 


OL teeesccceccees epeury adinby 9490 idde J > SIVIUDUIALD 
i aguue,| op aatjoodson9s : aouvuMsofAag 
Ss “ SUB QC sindap suoIpeurs sinoje110dxo SIP IIAIOS Ne : apaly 
GQ cerreretttteeseeseeneenesestenseneesecesenseenseseeesensesenstetess juopiseid np yz0ddey 
Ci ora mene n enews cess estes seese uonesodio7 e] ap sjselgo 12 JOY 


+ ee Sooner eerenencereres sjuvasIIIp 12 UO PIISTUTUIPe Pp [lasuoy 


er saa{sIuIU xXNe 91397] 


Sa eV eV NS AL Cie eta 


966T°-S66T TINANNY LYUOdd VY | INNAIITOUNVO JIVIIDYINWOD NOILVYOd40D 


syetreuoyied 
'QOUDULAOPAG “NIN 


Canadian 


Commercial 


bi 


elite 


| 


wl) 
i 


Report 1996-97 


CCC HEAD OFFICE 

Metropolitan Centre, Suite 1100 
50 O'Connor Street ae 
Ottawa, Ontario 

_ K1A 056 - CANADA — 

‘Telephone: (613) 996-0034 

Toll free: 1-800-748-8191 

Fax: (613) 995-2121 

e-mail: info@ccc.ca 

Web Site: www.ccc.ca 


QUEBEC LIAISON OFFICE - 
Industry Canada 

5 Place Ville-Marie, 8th Floor 
Montreal, Quebec 

H3B 262 i 
Telephone: (514) eer er7t 
Fax: (514) 283-8794 


BRITISH COLUMBIA LIAISON OFFICE 


Public Works & Govt. Services Canada 
1330-800 Burrard Street _ 
Vancouver, British Columbia 2 
VOL 8 
Telephone: (604) 666-4781 
Fax: (604) 775-6612 


WESTERN LIAISON OFFICE 

Public Works & Govt. Services Canada 
9700 Jasper Avenue 

Suite 1000 

Edmonton, Alberta 

T5J 4E2 a 
Telephone: (403) 497-3801 _ 

Fax: (403) 497-3562 


ONTARIO LIAISON OFFICE 

Public Works & Govt. Services Canada 
6205 Kestrel Road 

Mississauga, Ontario 

L5T 2A1 
Telephone: (905) 795-5250 

Fax: (905) 795-5262 


ATLANTIC CANADA LIAISON OFFICE — 


(To be announced) 


(April 1, 1996 to March 31, 1997) 


Chair: ROBERT G. WRIGHT 
PRESIDENT OF THE CANADIAN 
COMMERCIAL CORPORATION AND DEPUTY 
MINISTER, DEPARTMENT OF FOREIGN 
AFFAIRS AND INTERNATIONAL TRADE 
OTTAWA, ONTARIO 


Mr. JOHN BANIGAN 
ASSISTANT DEPUTY MINISTER 
INDUSTRY SECTOR 

INDUSTRY CANADA 

OTTAWA, ONTARIO 


Mr. R. LEONARD MCNEIL, CA 
MANAGING PARTNER 

DOANE RAYMOND 

HALIFAX, NOVA SCOTIA 


Ms. KATHRYN MCCALLION 
ASSISTANT DEPUTY MINISTER 
INTERNATIONAL BUSINESS AND 
COMMUNICATIONS, AND CHIEF TRADE 
COMMISSIONER 

DEPARTMENT OF FOREIGN AFFAIRS AND 
INTERNATIONAL TRADE 

OTTAWA, ONTARIO 


Ms. HELEN GILLESPIE 
GENERAL MANAGER 

SWEETRIPE DRINKS LTD. 
MISSISSAUGA, ONTARIO 


Mr. ANDRE TREPANIER, FCA 
PARTNER 

KPMG PEAT MARWICK THORNE 
MONTREAL, QUEBEC 


ROBERT G. WRIGHT 
PRESIDENT AND CHAIRMAN OF THE 
BOARD OF DIRECTORS 


DOUGLAS PATRIQUIN 
EXECUTIVE VICE-PRESIDENT AND 
CHIEF OPERATING OFFICER 


STEPHEN A. BIGSBY 
DIRECTOR 
BUSINESS DEVELOPMENT DIVISION 


YVON JOLICOEUR 
DIRECTOR 
MAJOR PROJECTS DIVISION 


F. OWEN KELLY 
DIRECTOR 
CORPORATE SERVICES DIVISION 


GLEN NICHOLS 
DIRECTOR, EXTERNAL RELATIONS AND — 
CORPORATE PLANNING DIVISION 


MIKE PANTAZI 
DIRECTOR, OPERATIONS DIVISION 


JEAN-PIERRE CLOUTIER 
GENERAL COUNSEL AND SECRETARY 


Design: Accurate Design & Communications Inc., Nepean, ON. 
Printed by Gilmore Printing Services Inc., Ottawa, ON, using Canadian recycled paper. 


anadian Commercial Corporation (CCC) is a Crown 

_ Corporation established in 1946 by an Act of Parliament. 
It has a broad legislated mandate: “to assist in the 
development of trade between Canada and other nations.” 


CCC provides Canadian exporters with a wide range of contracting services which 
enhance access to market opportunities with foreign governments, international 
organizations and some private sector buyers. CCC’s involvement provides a for- 
eign buyer with a unique government-backed guarantee of contract completion. 
This gives an exporter an exceptional marketing advantage, improves the con- 
tract terms on which it does business, provides access to financing and reduces 
its risks in these specialized markets. 


Role and Objectives of the Corporation 


CCC’s services complement the export financing 
and insuring services of the Export Development 


CCC’s participation can be 


Corporation (EDC) as well as the market intelli- > = ; 

gence and promotional activities of other federal key to r a | S i n 9 tne 

trade departments and agencies. f a 

For CCC to participate in a sale, it assesses the risks p r 0 : e of the pro j ect. 


posed by the buyer, the exporter, and the proposed 

terms of the deal itself. CCC’s record in that regard speaks for itself: contracts have 
been managed so prudently that contract losses have been kept at less than one- 
tenth of one per cent of the Corporation’s business volumes. 


For smaller businesses that are less known internationally, CCC’s participation 
can be a deal-saver. Even in the face of a product or service they like, foreign 
government buyers will often favour a better known, larger source of supply. 
CCC’s participation equalizes the field, enabling the buyer to choose purely on 
preference and value rather than for risk avoidance. 


For larger companies, CCC’s participation can be key to raising the profile of the 
project. There are many sectors where buyers often want the participation of the 
supplier's own government in a sale before they'd be willing to buy. Furthermore, 
purchasing on a government-to-government basis can be a justification for many 
buyers to sole-source a requirement, thereby reducing the time and costs of 
international tendering when they've already identified the product they want. 


Equally valuable to internationally-known traders and first-time exporters alike, 
the Corporation has a unique contribution to make in assisting the Government 
of Canada to achieve its trade policy goal of creating jobs and growth in Canada 
by increasing exports and the number of Canadian firms successfully exporting. 


President’s Message 
ast year, more Canadian exporters than ever discovered that the Canadian Commercial 
Corporation (CCC) is a partner worth knowing. Whether receiving business opportunities, 
bidding, developing a proposal, negotiating a contract or receiving payments through 
CCC, a record 1,310 Canadian companies accessed the export services of the Corporation. 
The challenge for CCC is to build on that momentum and increase the percentage of those 
clients signing new export contracts through the Corporation. © 


The Government of Canada has an active trade agenda. To help foster economic growth and 
create jobs, it wants to increase exports and the number of Canadian firms exporting, particu- 
larly small and medium-sized enterprises (SME's). Like all of the government's trade agencies, 
CCC has been asked to increase its contribution towards making that happen. 


CCC helps Canadian exporters obtain access to opportunities world-wide. It has the tools and 
the experience to help exporters make sales. How CCC differs from other trade agencies is in 
the nature of its relationships with exporters and their customers abroad. 


For much of its history, CCC has been active primarily in the defence and aerospace sectors. Its 
ability to sign conttacts on a government-to-government basis, and its guarantee of contract 
performance, remain particularly attractive to buyers in those industries. But, as government 
purchasing has opened up under trade liberalization, more Canadian companies from virtually 
all industrial sectors have discovered the value of CCC: opening doors, strengthening their 
credibility in markets where the competition is better known, and clearing the last hurdles 
separating buyer and seller from a closed deal. Increasingly, exporters are seeking that same 
value in their sales to private sector buyers as well. 


The needs of Canadian exporters are diverse, and CCC’s unique services are valuable to all, 
regardless of size and experience, from first-time exporters to those with international pres- 
ence and reputation. CCC’s 1996-97 list of successes underscores that diversity. In one 


bk 
CCC helps Canadian exporters obtal 
It has the tools and the experience tt 
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instance, it was the assistance CCC provided on a complex, $140 million upgrade of an airport 
terminal in Hungary. That deal, with an internationally-reputed firm, took four years to nego- 
tiate. In another instance, it was assisting a much smaller company to sell $150,000 worth of 
consumer products to a U.S. private sector buyer. That contract was two months in the mak- 
ing, but it represented the company’s first-ever export sale. 


The Corporation began, in 1995, to track its progress against a wider range of indicators to better — 
_ measure its contribution to Canadian exporters. Chief among these i is the total number of firms: | 
utilizing ¢ any of the Corporation's services. Last. year's total of 1,310 represents a 25 per Cent 
_ increase in One year. Sixty-five per cent of those companies were SME's. 


ccc has een | an important element within Team Canada to get additional SME's Ae by 
providing them. with more timely, opportunity-specific market intelligence, and by improving 
financing options for small exporters, especially those new to exporting. In addition to. its tra- 
_ ditional contracting services, CCC does this through its Bid pe Faing Service oe and its 
a Progress Payment Program (PPP). 


; Last year, CCC's Bid Matching System became fully ope storia: More than 10,000 notices to more than 
1,000 companies generated bids valued at over $440 million into the U.S. federal government market. 


Seeing its second full year of activity was CCC’s Progress Payment Program, run in conjunction 
with Canada’s banks. The PPP enables small business to obtain commercial financing for their 
pre-shipment costs on an export sale when using the services of CCC. The program worked | 
with over 150 companies, and participating banks advanced over $78 million through lines of 
credit on PPP sales, a 69 per cent increase from the program’s first-year total of $46 million. 
That financing would not have been available without the program, and in most instances, the 
companies would not otherwise have been able to finance those exports through their existing 
credit facilities. The program’s rapid growth is testimony to its ability to meet client needs, 
and to the strength of the working relationships CCC has developed with its banking partners 
to serve Canada’s small exporters. 
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Last year, cCC’s Bid Matching System became fully 
yperational. More than 10,000 notices to more than 


1,000 companies generated bids valued at over 


$440 million into the U.S. federal government market. 


CCC is appreciated by Canadian exporters because of its special relationships with their prospec- 
tive customers abroad. Last year, CCC’s largest customer, the U.S. government, streamlined many 
of its procurement processes under its Acquisition Reform initiative. For years, CCC has provided 
Canadian business with an enhanced point of access to that market, particularly under the 
Canada/U.S. Defence Production Sharing Agreement. Last year, CCC kept in step with those 
changes to maintain the access Canadian business has enjoyed in the past. It did so by assisting 
Canadian companies to deal with U.S. customers that are switching to Electronic Data 
Interchange (EDI) as their preferred means of dealing with suppliers, and by ensuring that 
Canadian suppliers still have access to opportunities which the U.S. government has handed off 
to the American private sector to manage for them. 


“Sales” signifies the value In 1996-97, CCC facilitated sales' valued at $859 million on behalf of 288 Canadian firms, in 
Teer paieat 43 countries around the world. This total is less than the 308 firms and $1 billion in sales of 
1996-97. 1995-96, and substantially less than the $1.5 billion business volume target of CCC’s Corporate 


services 


from first-time exporters to those with international presence and reputation. 


Plan. While the Corporation’s 25 per cent growth in the companies using its services last 
year greatly increased the number of opportunities on which it is working with exporters, 
that growth is not yet visible in the number and value of signed contracts that make up its 
business volume. 


While the value of contracts signed is important, it does not tell the whole story of CCC's efforts 
on behalf of exporters, nor can it fully measure its performance as a trade facilitator. CCC’s tar- 
gets better balance the need for growth in both clients served and business volumes. In 1997-98, 
CCC will try to increase the number of firms using its services by 10 per cent (to 1,450), and 
increase to 340 the number of firms finalizing sales through the Corporation. Most importantly, 
CCC will continue striving to increase the number of projects, both large and small, on which it 
is working with exporters, to a level where it can sustain a yearly business volume of between 
$1 and $1.5 billion. 


This annual report highlights CCC’s performance against 


a number of indicators established in 1995 to more fully 

measure the Corporation's contribution to meeting the gov- = 

ernment’s trade objectives. These new measurements will BSS 

enable the Corporation to critically assess its own perfor- 

mance and take the steps required to sustain growth of its a 

lines of service. Last year’s growth in the number of firms b 
working with CCC is encouraging. The Corporation acknowl- a p p re C la = y 
edges the work it must do in 1997-98 to convert that large 

pool of potential projects into the signed export contracts 


which create economic growth and jobs in our country. C a n a Cd an Exp 0 rte rs 


As CCC takes on that challenge, I would like to take this 
opportunity to thank the employees of the Corporation 


| 
for the quality of the support they are providing Canadian beca U Se of : 
exporters, their commitment to finding the solutions 


needed by them, and for the success they have achieved 
on their behalf. S D - i : 
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President 


Be their prospective 
customers abroad. 
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SUPPORT: THE VALUE OF CCC 


Any exporter, regardless of size or experience, will discover that CCC can be 
instrumental in turning an opportunity into a signed contract, and invaluable in 
making sure that business is conducted on better terms and with fewer risks. 


hh 
; ere has MetalCraft M 
S wonderful support 
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MARKETS 


C C C 0 ff & rs Canadian uring 1996-97, CCC posted $859 million in orders for goods and : 


services from over 140 customers in 43 countries and 11 interna- 
supp liers a new window io © tional ye While the U.S. market accounted for over 
80 per cent of Canadian exports last year, almost 40 per cent of CCC's 
business was in overseas markets, testimony to the Corporation’s value 
in helping Canadian firms diversify the markets where they are active. 


U.S. buyers through 
Electronic Data 

The U.S. — Keeping Pace in a Changing Market Fifty-eight 
n t eC [ C h a n g eC ( E D : ) 7 per cent of CCC’s business volume was conducted under the 


Canada/U.S. Defence Production Sharing Agreement (DPSA), the 
Defence Development Sharing Agreement (DDSA) and agreements 
held with the National Aeronautics and Space Administration (NASA). 
These agreements have facilitated Canadian access to the specialized 
U.S. defence and aerospace markets since the 1950’s. 


Vehicle and Rail 34.4% te 
Armaments 1.9% The total value of sales under these agreements was $498 million. The largest 
Other 6.6% 


Oe em Feod, clothing 0.1% portion of this comes from the Corporation’s contract with General Motors’ Diesel 


— Electrical 5.1% Division for the provision of light armoured vehicles (LAVs). On its non-LAV sales 
Training Aids 1.3% 3 
caer — Ships, marine 2.4% to the U.S. defence market, business volume grew at seven per cent. 
— Services 4.7% 
/ > _— Hospital, laboratory 1.0% To preserve those levels, CCC made investments throughout the year to keep pace 
} ie) Aerospace 21.9% : : seme ete . 
piel, lubricants 0.456 with the purchasing procedures and priorities of its best customer. CCC has kept 
7 Industry, construction 19.4% exporters aware of the changes coming as a result of the U.S. government's program 


of Acquisition Reform. While, ultimately, those reforms will make it easier than 
CCC Sales by Sector 


For the Year ending March 31, 1997 


ntrac 


Manager, MetalCra 


1993 to 1996 wed re doubled our sales and tatour force. 


The opportunities are coming fast and furious, and we are working with CCC on 
expanding our business in Mexico, with U.S. state governments, and with U.S. 
commercial interests. Our market penetration in the U.S. was effectively zero before 


we enlisted CCC’s help. Today it’s 50 per cent of our business and growing.” 


ever to deal with the U.S., it does mean, for example, that all Canadian firms seeking to do busi- 
ness in the U.S. federal market will have to update their commercial profiles and re-register in a 
new, central, government-wide database. CCC is spearheading the drive to get Canadian exporters 
on board for these changes. 


Similarly, CCC offers Canadian suppliers a new window to U.S. buyers through Electronic Data 
Interchange (EDI). As more U.S. buyers opt to do business electronically, CCC has worked to 
ensure that Canadian firms that might otherwise not invest in the software required would still 
have a means of selling to those buyers. In its second year of operation, over 3,000 transactions 
have been handled through an electronic CCC gateway. 
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63 per cent 
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organizations. 


CCC has expanded its Bid Matching Service. Each day, on average, it identifies 300 
U.S. federal opportunities which are open to bidding by Canadian firms. These are 
then listed on the government’s Open Bidding System (OBS) and the requirements 
matched with the capabilities of firms registered with the Corporation. Every day, 
over 65 matches are faxed to Canadian companies, who can then decide whether 
they would like to follow up on the opportunity. CCC’s bid-matching effort is also 
generating more interest in non-defence opportunities with the U.S. government. 
As a result, non-DPSA-related sales grew this year to $39 million. 


Overseas Markets In overseas markets, the use of CCC's services is entirely at 
the call of exporters and their customers abroad. This year, that business 
amounted to $322 million. 


The greatest portion of this total, $140 million, was generated by a refurbish- 
ment of Ferihegy Airport in Budapest. Four years in negotiation, that sale is an 
example of the effective use of CCC’s services by a firm with a solid international 
reputation; the combination raised the profile of the project and enhanced its 
importance in the eyes of both governments. 


While the totals declined, CCC still received orders from 43 countries, tying its all- 
time record. These included four first-time sales in Mexico, all with private sector 


guarantee was a critical factor in bringing the business our way.” 


Philis Harvie - President, PAH H 


“We had had expe 


to participate in discussions 
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buyers, CCC's first sale in over thirty years with the South African government, and increasing 
sales to private sector buyers in Japan. 


Sixty-one per cent of CCC’s overseas customers were new to the Corporation. CCC’s challenge 
will be to maintain their interest in potential sources of supply in Canada, as well as to 
encourage enquiries from long-standing buyers who have been less active with the Corporation 
in recent years, particularly NATO and defence customers in western Europe. 


CCC's pre-contract pipeline points to much greater success internationally in the years ahead. 
Its inventory of major projects (projects valued at over $25 million) has increased to between 
$3 and $3.5 billion in one year. This total represents larger, more complex, multi-year projects 
in 22 countries. Two-thirds of these projects are in the dynamic growth markets of Asia/Pacific 
and Latin America. Many are transactions where government-to-government sales appeal to the 
foreign buyer, or where government involvement can hasten the procurement process, even 
leading to the negotiation of a sole-source contract. 


While CCC’s totals on sales to UN agencies declined to $7 million, it worked with 120 compa- 
nies in providing bidding opportunities as well as assistance in developing proposals. Most of 
CCC’s UN sales are with SME's. 
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Value of Orders Received 


In Millions of Dollars 


LICK!V we were able to meet our 


ayment Program.” 


Progress Payment Program In its second full year of operation, the Progress Payment 
Program generated a business volume of $78 million. The program helps SME’s to access new 
sources of pre-shipment financing by combining CCC’s expertise in contract management with 
the commercial lending capabilities of Canada’s financial institutions. The program targets those 
SME's that have export business, but are unable to negotiate progress payments from their buy- 
ers, and that don’t have a domestic credit facility capable of handling their exporting needs. 


In a PPP transaction, CCC examines the risks posed by each of the exporter, buyer and contract, and if 
CCC is able to participate, the relevant financial institution will establish a separate line of credit for the 
exporter, tied directly to the transaction. As CCC vouches that work has been performed, the exporter 
can draw on that line of credit. The program is run in partnership with nine financial institutions: the 
Bank of Montreal, the Bank of Nova Scotia, the Caisse Centrale Desjardins, the Canadian Imperial 
Bank of Commerce, the Hongkong Bank of Canada, the National Bank of Canada, the Royal Bank 
of Canada, the Société Générale, and the Toronto Dominion Bank. In addition to 35 completed sales 
in 14 countries, the Corporation ended the year with 47 PPP applications and an inventory of 26 pro- 
jects under review in 17 countries, valued at $92 million. 
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SERVICE: ACCESS TO SKILLS AND EXPERIENCE 


Like all the other members of Team Canada, CCC’s business strategy has one | 
overriding goal: to increase exports and the number of Canadian firms exporting 


successfully. 


expertise in the 
uS a great deal.” 


Jean Dupont - Director General 


such as exchange rates, just as the specialized markets of 
foreign governments and international organizations have 
become more accessible to Canadian firms through trade liberaliza- 


T h Fl rty p er cent $ anada’s exports have been favoured by a number of factors, 


of companies utilizing 


CCC’s services were tion. While these markets are more open than ever, they remain 

complex for many exporters usually because Canadian firms are 
r es W to the Cor pora tion. often less known in those markets than their foreign competitors. 
These firms are increasing 


A Continuing Challenge to Grow Canada’s Exports... With those 
RK Bon arya environmental factors in its favour, CCC has aggressively pursued a 
CCC’s client base and gees ee oe 
four-point business development strategy first adopted in 1995, 
lacing emphasis on awareness of its role by exporters and their 
are Temarkably Pests ae Sen 
trade advisers; business development — building on its network 
d Vy e Ir S g in size of suppliers and customers to bring them together to do business; 
nel ge : new services — putting CCC’s unique skill set to work to meet the 
2 changing needs of exporters; and on its capacity to respond to 
rodquct fra e a ; iat : 
product range an a increased demand for its assistance while implementing practical 
cost reduction and cost recovery policies to make it increasingly 


market interests. ee 
self-sustaining. 


support cannot be overlooked when you have no experience in exporting.” 


ur business is to 
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conditions retatet 


and their Cu 


Each of Canada’s major trade competitors provides its exporters with some means of making sales 
on a government-to-government basis. CCC is Canada’s direct response. It exists because Canadian 
exporters must have access to such a service if they are to remain competitive in these instances. 
CCC is unique, however, in the range of contracting and contract-related services it provides for 
both exporters and their customers abroad. 


CCC has always striven to meet its own high service standards: maintaining strict confidentiality, 
offering fast, timely and courteous service, exercising objectivity and impartiality and remaining 
accessible to all companies seeking its assistance. In its surveys of client satisfaction, CCC’s 
exporters have given the Corporation scores ranging from 89 to 97 per cent in living up to those 
standards. In its most recent client satisfaction survey, they also gave the Corporation higher over- 
all satisfaction scores (4.3 out of 5) in comparison to other federal export services they have used. 


Given its specialization, the challenge for CCC is to ensure its capabilities are known and accessi- 
ble to all of those exporters who could benefit from them, and to effectively use its relationships 
with foreign buyers to encourage their repeated call for Canadian sources of goods and services. 


S a partner of choice for us.” 


C C C : = ...And To Increase Canada’s Exporters 
S U n q U eC . Small and medium-sized enterprises (SME's) 

are responsible for most of the new jobs 

created in Canada. They also account for 


in the range of 


SME's 65.0% 


contractin g and 95 per cent of Canada’s known exporters. eA ¢—__ larger firms 35.0% 
Like all trade agencies, CCC has focused ee 
contract-related on contributing more to the growth of . 
S eS rv i C @ S it this key client group. The launch of the — 
Progress Payment Program in 1995 was 
prov ides for both aimed eee at ae ANE 
PPP team is linked with other front-line 
exporters an d their services for SME's (such as EDC’s Emerging 
Exporters Team), to ensure that when an 
customers abroad. SME calls for assistance, it can access all 


the available sources of help. 


COC’S role in reviewing 
tenders, bids and proposals 
eliminates the main 
causes of contract disputes: 
an incomplete scope of 
work, unclear specifications 


and vague acceptance terms. 


More than 65 per cent of the companies utilizing CCC’s services 
are SME’s — firms doing up to $10 million in annual sales or 
with fewer than 200 employees. Last year, over $300 million of 
CCC’s business volume was on behalf of firms this size. That 
volume is testimony to what CCC’s SME clients say about the 
value of its services: for the new and smaller exporter, CCC pro- 
vides experience, knowledge and a hands-on commercial 
approach to identify and help solve their particular problems. 


CCC’s role in reviewing tenders, bids and proposals eliminates 
the main causes of contract disputes: an incomplete scope of 
work, unclear specifications and vague acceptance terms. Its 
experience helps the new exporter negotiate the potential 
pitfalls of payment terms that can cripple cash flows, and of 
delivery penalties, warranty provisions, and shipping terms. 
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For some, CCC helps in their cost and price build-up, ensuring that no price compo- 
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95-96 96-97 


Number of Suppliers Doing Business with CCC 


97-98 (target) 


to custom order, enabling a company to identify the contingency provisions needed 
according to the special requirements of a transaction. CCC helps manage exchange 
risks and identifies accurate cash forecasts. It has the experience to advise on 
ensuring sub-contractor reliability to avoid delays, maintaining control of project 
logistics, and the intricacies of insurance perils and coverage. And, finally, CCC 
reviews bonding requirements imposed by a customer, and if unable to get those 
requirements waived, at least can help an SME navigate issues of bond size and 


| nent is overlooked and avoiding over-pricing (or worse, under-pricing). CCC works 


duration which add cost and may be negotiable. 
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CCC’s contribution to the government’s trade objectives of increasing Canada’s 


PERFORMANCE AGAINST OBJECTIVES 


exports and the number of Canadian companies exporting successfully is 
measured by both business volumes and the number of clients served. 


Business Volume A measurement of the relevance of CCC's services to its clients—both _ 
exporters and foreign buyers—is the value of contracts and contract amendments signed and 
effective in a given year. CCC has traditionally focused most on this aspect of its operations. 
While those results are important, they can, in isolation, distort the Corporation’s business 
activities. A small number of large-dollar-value contracts can have a significant impact on 
results, independent of other trends within CCC’s lines of business. 


For example, one large contract was signed in 1996-97, yet will become effective in 1997-98 
in accordance with the processes of the Asian buyer. That contract, if added to 1996-97 levels, 
would have produced a record CCC total; instead, it will impact on next year’s measurement of 


business volumes. 


Business Volume 


$1.01 Billion 


CCC continues to co-ordinate its 
efforts to keep Canadian business in 
step with changes in U.S. purchasing 
procedures. The U.S. government is 
rapidly moving toward Electronic Data 
Interchange (EDI) as its preferred way 
of doing business. CCC is keeping 
pace by providing an EDI solution 
which will enable Canadian firms that 
are not EDIl-ready to continue to have 


access to this important market. 


1995-96 Actual 1996-97 


al - 1997-98 | Target 
 $1-$1.5 Billion® 


*CCC’s goal is to grow the total of projects, both large 
and small, that will sustain a business volume of 
between $1 and $1.5 billion in 1997-98. For budgeting 
purposes the volume has been set at $1.2 billion. 


Clients Served The Corporation measures | 
both the number of firms signing contracts — 
taking effect in a given fiscal year, as well 
as the number of firms accessing the 
Corporation’s services, including pre-contract 
development of proposals, identification of | 
business opportunities, bidding, contract | 
negotiation, and contract administration and 
payments on multi-year contracts. Although 
fewer companies signed contracts through 

CCC this year, a larger number of Canadian 

firms made use of CCC’s services. (Over the 

past five years, an average of 250 firms have 
signed contracts through CCC each year.) 


1995-96 Actual 1996-97 Target 1 
1,050 1250 


Clients Served 


_ One of the healthiest signs of CCC’s relevance within the export community is the significant 
_ growth in the numbers of firms accessing the Corporation’s services. This is a result of the proactive 
business development strategies adopted by the Corporation, and their stress on establishing valu- 
_ able partnerships with federal and provincial trade agencies, banks and private sector organizations 
~ to ensure CCC's services are well known and well understood by those who can benefit from them. 


Companies ae At wea ee! ee / le 


signing contracts 308 


The reduction of firms contracting through CCC in 1996-97 resulted from decreases in the number 
of signed transactions in the Corporation’s international business, particularly those with UN agen- 
cies. The Corporation also worked with an additional 160 firms on contracts still in effect and 
requiring CCC’s contract administration and payment services, even though those contracts had 
been signed in previous years. The Corporation is confident that 340—a ten per cent increase from 
the figure achieved in 1995-96—is a reasonable, achievable target based on the work it has done to 
increase the number of firms it is working with on proposals throughout the world. 


Corporate Performance Standards CCC's foreign buyers value the Corporation's impressive 
record in maintaining minimal contract losses. That record results from effective pre-contract 
reviews of an exporter’s technical, managerial and financial capability of tackling the specific 
risks of the contract under review. At the same time, CCC’s diligence in post-contract administra- 
tion also mitigates losses should they occur. The Corporation's standard for contract losses is 

0.2 per cent of business volumes. 


Additional contract costs as a : ccc Standard 2 So 1996-97 Actual 


ercentage of business volumes ; = 
: : O24 | 0.1% 


The Corporation has set a provision for doubtful accounts of 1.5 per cent of accounts receivable 
from foreign customers. This is a key standard for CCC’s exporters. Client surveys have indicated 
that exporters most value CCC’s participation in a contract because it can achieve more advanta- 
geous payment terms and reduce the risks of non-payment by the buyer. CCC’s performance reflects 
its efforts in assessing a buyer's ability to pay, and its successful efforts in collecting accounts. 


CCC Standard 1996-97 Actual 1997-98 Target 
1.5% 0.9% 1.3% 


Provision for doubtful accounts 


compared to accounts receivable 


For exporters, a key value of CCC is its prompt payment to suppliers as funds are received from 

_ foreign customers according to the terms of the contract. CCC has traditionally operated on the 
standard of paying exporters within 30 days, and has bettered that standard through the provi- 
sion of payments within 15 days of invoice in the case of smaller firms. 


Actual 1997-98 Target 
: 3 30 days 


Time required to make 
payment to exporters 


As a Crown Corporation largely dependent on parliamentary appropriations to fund its services, 
CCC has maintained an established standard of keeping the total cost of its operations to 

1.3 per cent of business volumes. CCC has been able to maintain that standard despite significant 
increases in the demand for its services, the number of clients being served, and the full imple- 
mentation of a new program for small business, the Progress Payment Program. 


1997-98 Target 
“1.2% 


Total cost of operations compared 


to business volumes 


In 1996-97 the Corporation was able to bring its total cost of operations in at $13.2 million, well 
below its initial budget estimates. However, CCC’s target was based on the Corporation achieving 
a higher business volume. The Corporation is confident it can better its standard by controlling 
costs while pursuing its ambitious business-volume and client-growth objectives. 


CCC isan effective niche player within Team 
Canada. Like all team members, it has been challenged to 
do more to increase Canada’s exports, and the number of 


its companies exporting, particularly among SME’s. 


Corporate Governance CCC is an effective niche player within Team Canada. Like all team 
members, it has been challenged to do more to increase Canada’s exports, and the number of 
companies it assists to export, particularly among SME's. 


The challenge of increasing jobs and growth at home through exports means the Corporation must 
sustain the growth it has experienced in exporter demand for its services. In its Corporate Plan, 
CCC supports a proactive strategy to aggressively build awareness and increase use of its services 
among its potential exporting clientele. That strategy hinges on the effective communication and 
marketing of its services, and successful partnering with other private and public sector members 
of Team Canada. It is also predicated on CCC taking on a wider range of smaller contracts in order 
to contribute to the development of new and smaller exporters, while managing them within a 
range of risk acceptable to its shareholder, the Government of Canada. 


Key to achieving this is having an effective Board of Directors. An effective Board monitors and eval- 
uates the Corporation’s strategies and priorities, approves the risk management framework within 
which the Corporation exercises its mandate, approves the Corporate Plan and holds management 
accountable for the Corporation's performance through the position of the Chief Operating Officer. 


The shareholder approves the Corporation’s strategy with emphasis on achieving success in targeted 
sectors and markets, in conformity with the Corporation’s mandate and other trade objectives. 


The Corporation has reviewed its practices against the government’s 1996 guidelines for corporate 
governance of Crown Corporations. Evaluation will continue in 1997-98 to ensure that CCC's 
corporate governance procedures enable the Board to play the active role required of it in 
managing the Corporation’s strategies and priorities for growth. 


During 1996-97, CCC scored its 
in transactions with private sec 
PPP, other transactions with 
Japan, the U.S. and German 


up approximately 12 per cel 


a Canadian firm is simply less known than the buyer’s alterna 


areas where 
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SOLUTIONS: MEETING THE NEEDS OF EXPORTERS 


What makes CCC unique and valuable to exporters is its ability to tailor-make its 
services to individual company requirements. 


hat work, however, is labour intensive. CCC also works within exacting standards of con- 

tract management. In practice, given the Corporation's small capital base, it has had to 

manage its contracts very. carefully to keep contract losses at less than 0.1 per cent of 
business volumes, because it cannot absorb greater losses. 


“(COC) spared no efo 


1996-97: Lessons Learned for Future Growth In 1995, when the Corporation was directed 
by its Minister to double its business volume to $1.5 billion within two years, the Corporation ‘ 
knew it was taking on a considerable challenge. It was, after all, almost completely dependent on — 
government appropriations to fund its services, and had implemented a 25 per cent reduction in E 
its staff and budgets since 1992. 


Yet, CCC not only took up the challenge of doubling its business volume, it added one of its own: 
to significantly increase the number of companies with which it is doing business. While business 
volumes are important, CCC’s key measurement of its success in serving exporters is to count the 

companies with which it is working, and evaluate the relationships it has with them. 


In the first year of its aggressive 
plan to grow its business, the 
results were encouraging but cau- 
tionary given the lead time often 
required to develop market oppor- 
tunities into completed export 
sales. In 1995-96, CCC exceeded 
the $1 billion business volume mark 
for the first time. And, for the first 
time, it measured all of the compa- 
nies using its services, a total of 
1,050. Through 1996 and 1997, the 
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Corporation adjusted to the faster pace imposed by proactivity. The project pipeline grew. Sales 
and marketing efforts, both with exporters and traditional buyers, were bringing in more requests 
for assistance, in more diverse markets. The face of both exporters and buyers was changing. 


U.S. defence budgets were down, but Canadian business selling to defence buyers was up. There 
were more sales than ever, most of them small, providing work in such areas as repair and over- 
haul, where Canadians were increasingly competitive. In addition, a new bid matching service 
was generating more inquiries than ever. Traditional, larger users of CCC were active in new mar- 
kets in Asia and Latin America and those greater levels of activity internationally were incurring 
greater operational costs. 


A new service, the Progress Payment Program, was bringing in a whole new clientele of much 
smaller firms, selling largely to private sector buyers, and dealing within much higher risk levels 
than CCC had been used to. 


In 1997, CCC’s new levels of activity are evident in the project pipeline, less so in business vol- 
umes. More companies are using CCC, but they have yet to sign contracts. 


997-98: The Way Ahead 


The Corporation has he challenge for the next fiscal year will be in striking that 
balance of effort required to meet the ole s three 
developed a program business objectives: 
with short , me dium-and e to increase to 1,450 (i.e., by 10 per cent) the number of 
companies calling for CCC’s services; 

long-tert tives 
long-term objectives to ° to help 340 companies to contract successfully through CCC; and 
ensure it is deliverin g e to increase the number of projects, both large and small, on 
ip u a [| t which CCC is active in order to sustain a business volume of 
tne q y serv i ces $1.2 billion. 
its ex por ters want and While these objectives anticipate the increasing numbers of 

; Taher companies seeking the services offered by CCC, the Corporation 
need, at an acceptable cannot service that demand within its current revenue and 


: resource levels. 
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CCC can only expect static or declining government appropriations. 
Its ability to grow depends on its ability to provide commercially 
valuable services to its clients for which they will be increasingly 
willing to pay. The Corporation has developed a program with 
short, medium and long-term objectives to ensure it is delivering 


goth the U.S. as 


the quality services its exporters want and need, at an acceptable price. This alone will put the 
Corporation on a financial footing which will enable it to sustain new levels of business growth. 


In its marketing and sales activities, CCC will more effectively identify and follow-up business 
leads, target more potential users through its awareness campaign, and increase the number of 
clients using its services in both the U.S. as well as other markets. This focus will enable CCC not 
only to increase the number of projects entering the pipeline, but to promote the conversion of 
those potential projects into signed export deals as well. 


CCC’ 


cost recovery 


policy will enable 
it to generate the 
revenues it needs 
to continue meeting 


the STOWING 
demand tor 


its services. 


With respect to cost recovery, CCC has implemented an 
extended policy effective April 1, 1997, which will cover 
all of CCC’s optional services. The Corporation’s mandated 
role under the DPSA and sales to the UN will continue to 
be fully funded by the government. 


CCC’s cost recovery policy will enable it to generate the 
revenues it needs to continue meeting the growing demand 
for its services. The policy will acknowledge the specific 
concerns of SMEs, particularly the limited funds they have 
for business development. Overall, the cost recovery target 
for 1997-98 is $2 million. 


In 1997-98, CCC will also implement its new risk assess- 
ment framework. CCC has consistently kept its contract 
losses at less than 0.1 % because of its limited financial 
resources. The effort required to manage contracts at that 
loss rate impacts on CCC’s ability to meet its other ambi- 
tious targets. The new framework, developed in response 
to concerns expressed by the Office of the Auditor General 
in its last special examination of the Corporation, will 
continue to serve the interests of the Canadian taxpayer 
by avoiding undue exposure to financial risks, while 
enabling CCC to more effectively manage files, particularly 
those with SME’s and new exporters which often present 
inherently greater risk implications. CCC will also identify 
how it can start building a risk “premium” into its costing 
on such transactions. 


The Corporation looks forward to 1997-98 as the year when 
the growth of potential activity witnessed in 1996-97 pro- 
duces solid, sustainable results in increased business volumes 
and clients served. ““*} 


MANAGEMENT RESPONSIBILITY FOR 
FINANCIAL STATEMENTS 


The financial statements of the Canadian 
Commercial Corporation and all information in this 
annual report are the responsibility of management and 
have been approved by the Board of Directors. The 
statements have been prepared in accordance with 
generally accepted accounting principles, using 
management's best estimates and judgements, where 
appropriate. Financial information presented elsewhere 
in the annual report is consistent with the statements. 


In discharging its responsibility for financial report- 
ing, Management maintains and relies on financial and 
management control systems and practices which are 
designed to provide reasonable assurance that transac- 
tions are authorized, assets are safeguarded, and proper 
records are maintained. These controls and practices are 
intended to ensure the orderly conduct of business, the 
accuracy of accounting records, the timely preparation of 
reliable financial information and adherence to Corporate 
policies and statutory requirements. 


The Audit Committee oversees management's 
responsibilities for maintaining adequate control sys- 
tems and the quality of financial reporting. The 
Corporation’s external auditors and those conducting its 
internal audits have full and free access to the Audit 
Committee to discuss the results of their work and to 
express their concerns and opinions. 


The independent auditor, the Auditor General of 
Canada, is responsible for auditing the transactions and 
financial statements of the Corporation, and for issuing 
his report thereon. 


KSEE a 2a i 
Robert G. Wright 
President 


F.0. Kelly 
Director, Corporate Services 


Ottawa, Canada 
June 5, 1997 


AUDITOR’S REPORT 


To the Minister for International Trade 


I have audited the balance sheet of the Canadian 
Commercial Corporation as at March 31, 1997 and the 
statements of operations and retained earnings and 
changes in financial position for the year then ended. 
These financial statements are the responsibility of the 
Corporation’s management. My responsibility is to 
express an opinion on these financial statements based 
on my audit. 


I conducted my audit in accordance with generally 
accepted auditing standards. Those standards require 
that I plan and perform an audit to obtain reasonable 
assurance whether the financial statements are free of 
material misstatement. An audit includes examining, on 
a test basis, evidence supporting the amounts and dis- 
closures in the financial statements. An audit also 
includes assessing the accounting principles used and 
significant estimates made by management, as well as 
evaluating the overall financial statement presentation. 


In my opinion, these financial statements present 
fairly, in all material respects, the financial position of 
the Corporation as at March 31, 1997 and the results of 
its operations and the changes in its financial position 
for the year then ended in accordance with generally 
accepted accounting principles. As required by the 
Financial Administration Act, I report that, in my opin- 
ion, these principles have been applied on a basis 
consistent with that of the preceding year. 


Further, in my opinion, the transactions of the 
Corporation that have come to my notice during my 
audit of the financial statements have, in all significant 
respects, been in accordance with Part X of the Financial 
Administration Act and regulations, the Canadian 
Commercial Corporation Act and the by-laws of the 
Corporation. 


i one 


John Wiersema, CA 
Assistant Auditor General 
for the Auditor General of Canada 


Ottawa, Canada 
June 5, 1997 
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CANADIAN COMMERCIAL CORPORATION 


BALANCE SHEET 


As GU Marcio 2,19 97 
(in thousands of dollars) 


ASSETS 1997 1996 
Cash and short-term deposits (Note 3) $ 55,050 $ 55,863 
Accounts receivable (Note 4) 122,655 122,806 
Advances to suppliers 35,382 70,549 
Progress payments to suppliers 37,404 63,564 
$250,491 $312,782 

LIABILITIES 
Accounts payable and accrued liabilities (Note 4) $135,640 $124,977 
Advances from customers 59,236 105,334 
Progress payments from customers 36,715 63,589 
Provision for additional contract costs (Note 5) 594 1,294 
232,165 295,191 
Employee termination benefits 1,054 967 
233,239 296,158 


Contingencies (Note 7) 


EQUITY OF CANADA 


Contributed capital 10,000 10,000 
Retained earnings ieeae 6,624 
Ay252 16,624 

$250,491 $312,782 


Approved by the Board: 


President Director 


The accompanying notes are an integral part of the financial statements. 


CANADIAN COMMERCIAL CORPORATION 


STATEMENT OF OPERATIONS 
AND RETAINED EARNINGS 


for the year ended March 31, 1997 
(in thousands of dollars) 


REVENUES 1997 1996 
Contract billings (Note 8) $904,637 $973,252 
Interest and other revenue 2,907 1,330 
907,544 974,582 
EXPENSES 
Cost of contract billings (Note 8) 904,637 9735252 
Additional contract costs 254 17075 
Administrative expenses 12,966 13,730 
917,857 988,057 
Net results of operations before parliamentary appropriation (107313) (13,475) 
Parliamentary appropriation 10,941 117823 
Net results of operations after parliamentary appropriation 628 (1,652) 
Retained earnings at beginning of year 6,624 8,276 
Retained earnings at end of year $ 7,252 $ 6,624 


The accompanying notes are an integral part of the financial statements. 


CANADIAN COMMERCIAL CORPORATION 


STATEMENT OF CHANGES 
IN FINANCIAL POSITION 


for the-yearvended: Manch 315,199 7 
(in thousands of dollars) 


FINANCING ACTIVITIES Loog 1996 


Parliamentary appropriation $ 10,941 $ 11,823 


OPERATING ACTIVITIES 


Receipts from customers 831,262 978,027 
Interest and other income received 2,907 1,330 
Payments to suppliers (832,475) (1,003,573) 
Administrative payments (13,448) (137155) 
Cash used in operating activities (Note 12) (11,754) (37737) 
Decrease in cash and short-term deposits (813) (25,548) 
Cash and short-term deposits at beginning of year 55,863 81,411 
Cash and short-term deposits at end of year $ 55,050 $ 55,863 


The accompanying notes are an integral part of the financial statements. 


NOTES TO FINANCIAL STATEMENTS 
Marche sie 997 


1 Nature, Organization and Funding 
The Corporation was established in 1946 by the Canadian Commercial Corporation Act and is an agent Crown 
corporation listed in Part I of Schedule III to the Financial Administration Act. 


The Corporation acts as the prime contracting agency when other countries and international organizations wish 
to purchase products and services from Canada. Contracts are made with foreign governments, international orga- 
nizations and other buyers. Corresponding supply contracts are entered into with Canadian firms by the Corporation. 


The Government has provided the Corporation with $10 million as contributed capital. The Corporation also has 
authority to draw loans from the Consolidated Revenue Fund in amounts up to a total of $10 million as required to 
supplement its working capital. Annually, the Corporation seeks funding for its operations through parliamentary 
appropriation. 


The Corporation is not subject to the provisions of the Income Tax Act. 


2 Significant Accounting Policies 
These financial statements are prepared in accordance with generally accepted accounting principles. A summary 
of significant policies follows: 


(a) Contracts 


The Corporation uses the percentage-of-completion method when accounting for contracts involving 
progress payments. The cost of contract billings and related revenues are recognized on receipt of progress 
billings from suppliers. Since title has not yet passed to customers, the Corporation recognizes the progress 
payments made to suppliers as an asset and the progress payments received from customers as a liability. The 
related progress payments are reduced when deliveries are accepted by the customer. 


Progress payments from customers and to suppliers, represent payments made by foreign buyers and to 
Canadian exporters on contracts where the partial recoupment of costs (usually 80%), associated with the work 
performed on a contract leading up to delivery, is allowed. These payments are not loans. Given that the payment 
flows through to the Canadian exporter, the liabilities are essentially offset on the asset side of the balance sheet. 


Advances from customers and to suppliers, represent a downpayment made at the outset of the contract, 
before any work has been performed, as agreed upon by the foreign buyer. These payments are not loans. 


Additional contract costs incurred primarily as a result of suppliers failing to fulfil their obligations to the 
Corporation are determined on a contract-by-contract basis. These costs are recorded in the statement of opera- 
tions in the year in which the non-performance is identified and the additional costs to be incurred by the 
Corporation are reasonably determinable. 


(b) Foreign Currency Translation 

Assets and liabilities denominated in foreign currencies are translated into Canadian dollars at the year-end 
exchange rates. Revenues and expenses are translated at the average exchange rates for the month in which the trans- 
actions occur. Exchange gains and losses arising from translation of foreign currencies are included in other income. 


@) 


Contracts with foreign customers and corresponding contracts with Canadian suppliers are generally entered 
into in the same currency. The Corporation uses this and other techniques in order to effectively transfer cur- 
rency and credit risk to the supplier. 


The Corporation maintains some working capital in other currencies to facilitate the cash flow between for- 
eign customers and Canadian suppliers. 


(c) Pension Plan 

Employees of the Corporation are covered by the Public Service Superannuation Plan administered by the 
Government of Canada. Under present legislation, contributions made by the Corporation to the Plan are limit- 
ed to an amount equal to the employee’s contributions on account of current service. These contributions rep- 
resent the total pension obligations of the Corporation and are charged to operations on a current basis. The 
Corporation is not required under present legislation to make contributions with respect to any actuarial defi- 
ciencies of the Public Service Superannuation Account. 


(d) Employee Termination Benefits 

Employees of the Corporation are entitled to specified termination benefits, calculated at salary levels in effect 
at the time of termination, as provided for under collective agreements and conditions of employment. The lia- 
bility for these benefits is recorded in the accounts as the benefits accrue to employees. 


The liability for employee termination benefits is estimated by management based on current entitlements. 


3 Cash and Short-term Deposits 
As at March 31, 1997, cash and short-term deposits include: 
Years ended March 31 (in thousands of dollars) 
UNENCUMBERED BALANCES 1997 1996 
U.S. dollars $24,225 $12,343 
Pounds Sterling 535 1,720 
Canadian dollars 3,283 6,188 
$28,043 $20,251 


HELD IN TRUST 


U.S. dollars $ 2,867 — 
Australian dollars 5,229 6,589 
Deutschmark 8,844 17,456 
Canadian dollars 10,067 11,567 

$27,007 $35,612 

TOTAL 

U.S. dollars $27,092 $12,343 
Other currencies 14,608 25,765 
Canadian dollars 13350 LE; 755 

$55,050 $55,863 


Interest earned on cash and short-term deposits held in trust is credited to the customer. The Corporation invests 
in short-term deposits in Canadian Schedule A banks. Average term to maturity is less than 21 days. The overall 
portfolio yield at March 31, 1997 was 4.9%. 


At the beginning of the year, the Corporation held notes receivable with a net book value of $2,496,000. During 
the year, the Corporation received a settlement in excess of the notes’ book value. 


4 Accounts Receivable and Accounts Payable 
Accounts receivable are due on normal trade terms and are non-interest bearing. 


Accounts payable are due on normal trade terms, except those due to small and medium-sized enterprises which 
are paid within 15 days. In neither case is interest charged. 


As at March 31, 1997 the Corporation has accounts receivable from foreign governments of $122,212,000 
(1996-$121,806,000), net of a provision of $1,048,000 (1996-$1,616,000) to cover the possible non-collection of 
certain accounts. 


5 Provision for Additional Contract Costs 

The Corporation may incur additional contract costs should suppliers not fulfil the terms of their contracts. 
The Corporation has recorded a provision of $594,000 as of March 31, 1997 (1996-$1,294,000), representing man- 
agement’s best estimate of the additional costs which will be incurred by the Corporation to meet its contractual 
obligations. It is management's view, based on existing knowledge, that changes in future conditions in the near 
term should not require a material change in this provision. 


6 Contractual Obligations 
The Corporation is obligated to fulfil numerous contracts with foreign customers. The total contract value remaining 
to be fulfilled approximates $1.3 billion as at March 31, 1997 (1996-$1.6 billion). 


Under the Progress Payment Program the Corporation also indemnifies participating banks for amounts they have 
advanced to the Corporation’s suppliers. The Corporation has a claim through the bank to offset these indemnities. 
The amount of outstanding indemnities as of March 31, 1997 is $6,400,000 (1996-$2,000,000). 


7 Contingencies 

The Corporation was served with a statement of claim wherein the plaintiff, a supplier, seeks substantial damages 
arising out of alleged losses from contracts completed in 1993. Based on advice from legal counsel, the potential lia- 
bility of the Corporation and the consequent damages arising from any such liability are, at present, not determinable. 
Amounts, if any, payable by the Corporation will be recorded in the year in which they can be determined. 


8 Segmented Information 
The Corporation facilitates the sale of Canadian goods to foreign governments, international agencies and other 
buyers throughout the world. Contract billings were distributed as follows: 


Years ended March 31 (in thousands of dollars) 


U.S. Government and buyers 
Other Foreign Governments and buyers 
United Nations Agencies 


9 Related Party Transactions 

The Corporation is related in terms of common ownership to all Government of Canada-created departments, 
agencies and Crown corporations. The Corporation enters into transactions with these entities in the normal course 
of business. The Corporation had the following transactions with related parties in addition to those disclosed 
elsewhere in these financial statements: 


(a) Public Works and Government Services Canada 

Public Works and Government Services Canada provides contract management services to the Corporation at 
predetermined negotiated rates based on the amounts of contracts procured, and provides certain functions at cost. 
For the year ended March 31, 1997 the cost of these services amounted to $3,108,000 (1996-$4,186,000) and are 
included in the administrative expenses. 


(b) Department of Justice 

The Department of Justice represents the Corporation in certain matters. The Corporation pays for legal fees 
and expenses incurred in connection with specific actions. For the year ended March 31, 1997 the cost of legal 
fees and expenses for specific actions amounted to $484,000 (1996-$701,000) and are included in the adminis- 
trative expenses. 


As a result of all related party transactions, the amounts due from and to these parties are $165,000 
(1996-$528,000) and $273,000 (1996-$1,399,000) and are included in the accounts receivable and accounts payable 
respectively. 


In addition, government departments provided the Corporation with certain administrative services without 
charge. The value of these services is not recorded in the Corporation’s accounts. 


10 Insurance 
While the Corporation follows the practice of self-insuring, specific insurance is carried relating to fraud, computer 
hardware and software, office furniture and fixtures, and travel accident and medical. 


11 Lease Commitments 
In March 1995, the Corporation entered into a ten-year lease agreement for office space effective October 1, 1995. 
The annual payments for the duration of the lease will approximate $775,000. 


12 Reconciliation of Net Results to Cash Used in Operating 


Activities 
Years ended March 31 (in thousands of dollars) 1997 1996 
Net results of operations before parliamentary appropriation ($ 10,313) (-$ 13,475) 


Adjustments to reconcile net results to 
net cash used in operating activities: 


Decrease in accounts receivable 151 31,318 
Decrease in advances to suppliers 35,167 23,398 
Decrease (increase) in progress payments to suppliers 26,160 (8,748) 
Increase (decrease) in accounts payable and accrued liabilities 10,663 (43,943) 
(Decrease) in advances from customers (46,095) (35,643) 
(Decrease) increase in progress payments from customers (26,874) 8,663 
(Decrease) increase in provision for additional contract costs (700) 1,038 
Increase in employee termination benefits 87 21 
Total adjustments (1,441) (23,896) 
Cash used in operating activities ($11,754) ($37,371) 


13 Comparative Figures 
Certain 1995-96 figures have been reclassified to conform with the current year presentation. 


CUSTOMERS ABROAD 


Contracts and/or positive-value amendments were transacted through Canadian Commercial Corporation 
with the following customers during 1996-97 (new customers* are shown in italics): 


Argentina 
® COMESI s.a.1.c., Buenos Aires 


e Ministry of Industry, Commerce 
and Mines 


Australia 

e Cathedral of St. Andrew, Sydney 
e Royal Australian Air Force 

e Zinctek Pty Ltd., Queensland 


Austria 
e Army Materiel Office 


Bahamas 
e Ministry of Public Works 


Bangladesh 
e Ministry of Defence 
Bermuda 


¢ The Bermuda Regiment 


Botswana 


e Botswana Defence Forces 


Brazil 


e Brazilian Aeronautical Commission 


¢ Companhia de Tecnologia de 


Saneamento Ambiental, Sado Paulo 


Chile 
e Chiarella Envases Flexibles 


¢ Metrogas S.A. 


Colombia 


e Empresa de Telecomunicaciones 
de Santafe de Bogota 


e Ministry of Defence 


e Ministry of Social Services 


Cuba 
e Ministry of Public Health 
e Ministry of Transport 


Denmark 


e Danish Army Maintenance and 
Supply Service 


e Danish Army Materiel Command 


Finland 


© Oy Veljekset Laakkonen, Joensuu 


France 


e Délégation générale pour 
Varmement (DGA) 


¢ Technologies Omega S.A. 


Germany 


e BWB—Bundesamt fiir Wehrtechnik 
und Beschaffung (Office of Defence 
Technology and Procurement) 


e Furop-Bau Ausstellungs GmbH, 
Seevetal 


¢ Gustav Kahr Parkettproducktion 
GmbH, Bodelshausen 


¢ Home & Castle GmbH I.G., Berlin 

e Land Baden Wiirttemberg, Karlsruhe 
¢ Medicroft Sport GmbH, Delle 

e Ministry of Defence 


e MTU Motoren und Turbinen-Union 
GmbH, Ludwigsfelde 


* Customers that have not dealt with CCC during the previous three fiscal years. 


Hungary 

e Air Traffic and Airport 
Administration, Budapest 

India 


e Anco Communication Ltd. 


Indonesia 


e P.T. Tanjung Kreasi Parquet Industry 


International Organizations 
e International Labour Office (ILO) 


e Pan American Health Organization 
(PAHO) 


e U.N. Children’s Fund (UNICEF) 


¢ U.N. Commercial, Purchase & 
Transportation Service (UNCPTS) 


e U.N. Department of Technical 
Cooperation and Development 
(DTCD) 


e U.N. Fund for Population Activities 
(UNFPA) 


e U.N. Office for Project Services 
(UNOPS) 


e U.N. Protection Forces (UNPROFOR) 


¢ U.N. Relief and Works Agency 
(UNRWA) 


¢ World Health Organization (WHO) 


e NAMSA (NATO Maintenance & Supply 
Agency) 


Iran 
¢ Civil Aviation Organization 


e Iranian Steel Commercial 
Services Co. 


e Sherkate Soortmeh I.R. 


Israel 
e Had Paz Ltd. 
e Ministry of Defence 


Italy 

¢ Cosmo SRL Pavimento in Legno 
e Page Europa S.p.A. 

e ENEL - Societa per Azioni 


Japan 

e Asahikisai Co. Ltd. 

¢ Itochu Aviation Co. Ltd. 
e Levante Inc. 


¢ Osaka Fuji Corporation 


Kenya 
e 82 Air Force 


Korea (South) 
¢ Hyundai Heavy Industries Co. Ltd. 


e Korea Electric Power Corporation 
(KEPCO) 


e L.G. Chemical Ltd. 


Luxembourg 


e Armée Luxembourgeoise 


Malaysia 
e TSH Resource Berhad 
e TSH Smallholders Sdn. Bhd. 


Mexico 

¢ Bombardier Concarril S.A. de C.V. 

e Fetasa Mexicalli S.A. de C.V. 

¢ Industrial Minera Mexico S.A. de C.V. 
e Nurtical S.A. de C.V. 


Netherlands 


¢ Ministry of Defence 


¢ Royal Netherlands Academy of Arts 


and Sciences 


New Zealand 

¢ Lascom NZ Limited 
e Ministry of Defence 
Norway 


¢ Ministry of Defence 


Palestinian Authority, Gaza 


¢ Palestine Civil Police, 
Public Security Division 


Panama 
e Panama Canal Commission 
Portugal 


e Ministry of National Defence 


Russia 
e Aeroflot Russian Airlines 


e Russian Foreign Economic 
Association “ROSVNESHTORG” 


South Africa 


e South African Police Service 


Sweden 


e Scandinaviska Parkettindustrie AB 


Switzerland 


e Arosa Bergbahnen AG 


Taiwan 


e Chung Shan Institute of Science 
and Technology 


¢ New Village Globe International 
Company Ltd. 


Tanzania 


¢ Tanzania Railways Corporation 


Thailand 
¢ Thailand Institute of Science 
and Technological Research 
United Kingdom 
e Defence Clothing and Textiles Agency 
e European Passenger Services (EPS) 
¢ Mercury Designs 
¢ Ministry of Defence 


e Natural Environment Research 
Council 


© Questpack Limited 

¢ Rolls Royce Derby 

e Williams Grand Prix Engineering 
Ltd. 

United States 

e U.S. Air Force 

¢ U.S. Army 

e U.S. Coast Guard 

e U.S. Defense Logistics Agency 

e U.S. Defense Mapping Agency 

e U.S. Marine Corps 

e U.S. National Guard 

e U.S. Navy 


e Asbury United Methodist Church, 
Harrisonburg, VA 


e Asian Steel Tube Ltd., 
Santa Monica, CA 


e Associated Aircraft Manufacturing 
& Sales Inc., Ft. Lauderdale, FL 


e Association of Universities 
for Research in Astronomy, 
Tucson, AZ 


e Boeing Aerospace Operations Inc., OK 


e Brouwertj Belame Ltd., 
Cooperstown, NY 


¢ Carolina Wind Yachting Center, 
Washington, NC 


¢ Christ and St. Luke’s Episcopal 
Church, Norfolk, VA 


e City Hall, City of Gatlinburg, TN 

e City of Pigeon Forge, TN 

e Crusader Yacht Sales, Annapolis, MD 
¢ Department of Transportation 


¢ Discovery Yacht Sales Inc., 
Seattle, WA 


e EDO Corporation, College Point, NY 


e ENA Technology Inc., 
Coral Springs, FL 


e First Baptist Church, Kalamazoo, MI 


¢ GTE Government Systems 
Corporation, Tanton, MA 


e Hellier Yacht Sales Inc., 
New London, CT 


e Hingham Municipal Lighting Plant, 
Hingham, MA 


e Holy Trinity Catholic Church, 
Manhattan, NY 


e Houston Yachts Inc., Kemah, TX 


e Information Technology Solutions 
Inc., Hampton, VA 


¢ Kampi Components Company Inc., 
Bristol, PA 


e Kraftmaid Cabinetry Inc., 
Middlefield, OH 


e L&N Sales and Marketing Inc., 
Huntingdon Valley, PA 


e Lutheran Church of the Reformation, 
Washington, D.C. 


¢ National Aeronautics & Space 
Administration (NASA) 


e New York State Department of 
Environmental Conservation 


¢ North United Methodist Church, 
Indianapolis, IN 


° Office of Parks, Recreation & Historic 
Preservation, Albany, NY 


¢ Omron Systems Inc., Schaumburg, IL 
e Picotte Companies, Albany, NY 


¢ R.W. Granger & Sons Inc., 
Schrewsbury, MA 


e Sam’s Merchandising Division 
Electronics, Bentonville, AR 


e Stanley Door Systems, Troy, MI 


e State of Michigan Department of 
Management and Budget 


e Stein Mart Inc., Jacksonville, FL 
e Sytex Inc., Fayetteville, NC 


e The Boeing Company Inc., Seattle, 
WA 


e Tracor Aerospace Electronics 
Systems Inc., Lansdale, PA 


e TRW Inc., Fairfax, VA 

e VOCGEN Inc., Houston, TX 

e Whittaker Electronics Systems, 
Simi Valley, CA 

Vietnam 


e National Maritime Bureau 


Yemen 


e The Green Yemen Industry and 
Trading Co. Ltd. 
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